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Mocxsa

O6 yrBepxaennn
HoKa3aTeJleH, XapaKTePH3YIOMHX 06LIHe KPHTEPHH OL[eHKH Ka4ecTBa
YCIOBHH OKa3aHMsl yCayr MeJHIHHCKAMHE OpPraHH3alHsIMHy,
B OTHOHIIEHHH KOTOPELIX NIPOBOJAHTCH He3aBHCHMAS OLEHKA

B coorBercTBHM ¢  uacTeiO 5 crateH 79’ QenepanbHOro  3aKOHA
ot 21 Hos6pst 2011 1. Ne 323-®3 «O6 ocHOBax OXpaHsI 3I0pOBBA rpaxkaad B Poccuiickoi
®enepanmu» (Cobpanme 3aKOHOHATENBCTBA Poccuiickoil @enepanum, 2011, No 48,
CT. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, cr. 7563) npuKa3blBaIo;

1. YTBepauTh moxazarens, XapaKTepH3YIOMHe obIIie KPUTEPUU OIIEHKH Ka4yecTBa
YCTIOBUMH OKa3aHHs YCIYT MENULMHCKUMH OpPTaHM3alMsMH, B OTHOLICHUM KOTOPBIX
IPOBONUTCS HE3aBUCUMAs OLIEHKA, COTTIACHO IPHIIOKEHHIO.

2.IlpusHate yTpaTHBIIEM CHIy Ipuka3 MunncrepcTBa  31paBooxpaHeHus
Poccuiickolt @enepanru ot 28 Hosbps 2014 r. Ne 7871 «O6 YTBEPXKIECHHUH NOKa3aTesel,
XapaKTePU3YIOIUX —O0IMe KPUTEPMHM Ka4ecTBA OKA3aHHS VCIYT METHIMHCKUAME
OpraHu3alsIMI) (3apPETUCTPUPOBAH MUHHCTEPCTBOM FOCTHIME PoCCHECKOMN Denepannu

22 nexabps 2014 r., peructpatoHHbI Ne 35321
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Ipunoxenne
K npuKkasy MumncTepcTBa 3ApaBooxXpaHe s
Poccuticko# Qenepamum
OT « Z/» LEX 2018 r. Ne ij/

Hoxazarenn,
XapaxTepHyomue o01ue KPETEPHH OHEHKH KAYecTBa
YCIIOBH# OKa3aHHAS YCJAYT MEIHIIMHCKHMH OPraHH3AUMAMH,
B OTHOINEHHH KOTOPBIX IPOBOUTCH HE3aBHCHMAN OHEHKA

1. IToxazaTenn, XapaKTepH3yOIHe KpHTepuii

«OTKpPBITOCTH B JOCTYNHOCTE uHGopManuu 06 opraruzanun»

Ne
noKasarejias

Iloxazarenn

1.1,

CootserctBie mudopMamuu o nesTeNEHOCTH MEIVUHAHCKOR OpTaHu3alyy,
PasMCIICHHOH Ha OOMIEROCTYHHEIX HH(POPMALHOHHEIX pecypcax, nepedsHio
MHQOpMaMK M TPeGOBAaBHMAM K Hei, YCTaHOBIICHHBIMU HOPMATHBHBIMHU
IIPaBOBEIMH aKTaMU:

- Ha HH(OPMAIMOHHEIX CTEH/AX B MOMCIEHHAX METHIHHECKOMN OpraHu3alvL;
-Ha OQUIMATEHOM caliTe MEXHIUHCKOH OpraHM3alliyl B HHGOPMAIMOHHO-
TENCKOMMYHUKAMOHHON cetn «MHTepHeTY

1.2.

Obecnievenne Ha O(UOMATBHOM caifTe MeIHUITHHCKON OpraHHU3alyy HAIHIUL
¥ QYHKIHMOHMPOBAHMSA  JUWCTAHIWOHHLIX  CIOCOGOB B3aMMOJIeHCTBHS
C TTOJIy4aTeNIME YCIYT:

- SNCKTPOHHEIX CEPBUCOB (HopMa T HONAYM 3ITEKTPOHHOTO obpanieHus/pasien
«Hacro 3anaBaeMEIe BOIPOCE);

- O0eCledeHye TEXHWYECKOH BO3MOMKHOCTH BBIDOKCHHSL IIOTyYaTeNleM YCIyr
MHCHHS O KaUCCTBE YCIOBHMM OKa3aHMS YCIyr (Hauudde auKeThl s ompoca
IPaK/IaH WM THTIEPCCHUIKY Ha Hee)

1.3.

Hons momygateneit YCIYT, YAOBIETBOPCHHBIX OTKDBITOCTHIO, IIOMHOTOM
M NOCTYNHOCTEIO HH(QOPMAlMM O JAEATENBHOCTH MENMIIHMHCKOM OpraHu3allyy,
Pa3MCIICHHOW Ha HMHGOPMAIMOHHBIX CTEHZAX B IOMENICHHSIX METHIHHCKON
OpraHu3aliy ¥ Ha OQHUUANBHOM calfTe MENWIMHCKON Opragmsanum
B MH(OPMAIMOHHO-TEIEKOMMYHUKAIHOHHON CeTH «HuTepueT» (8 % OT 06ImIEro
MHUCNIa ONPOIICHHBIX IONyUaTesel yemyr)
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2. Hokasarenu, XapakTepu3yiongue KPHTepHI
«KomopTHOCTE yCII0BH# NpeqocTaBIenus yeayr,

BRIOYASI BpeMH OsKAAAHNS HpEenoCTaBJeHN A MeANIHECKON YCayrm»

Ne
noxasatess

IloxkaszaTenu

2.1.

Obecneuenne B MeNUIMHCKOMN OpraHusaliy  KOMMOPTHEIX  yCIOBHif
OKa3aHHs YCIyr:

- obecnieuenye JIe4e6HO-0XPaHUTEILHOTO pexuMa;

- OTCYTCTBHE OYepeiei;

- IOCTYIIHOCTE 3aIMCH Ha NPHEM K Bpauy/HampaBicHHe Ha TOCHUTANH3AIHIO
(o TENehOoHy MEAMIIMHCKOHK OpraHU3alHY, gepes KOJ-LICHTD,
c HCTIONB30BaHHEM HH(OPMAMOHHO-TENIEKOMMY HUKAIOHHOM% CETH
«MuTepHET» Ha OPHUIMATHLHOM cafiTe MCIUIMBCKON OpraHM3alliy, Ha IOpTale
TOCYIApCTBEHHBIX yeIyr (www.gosuslugi.ru), mpu OOpamieHny B MEIUIUHCKYIO
OPTaHM3AIHIO);

- HAITYWE U JOCTYIHOCTS CaHUTaPHO-THTHeHNYECKIX IOMEIIEeHMIH;

= XOCTYIIHOCTD IIUTHEBOM BOIILL,

~ CAaHHTAapHOE COCTOSHUE

2.2

Bpems oxupanus npemocrasnesms MEIMIUHCKUX YCIIyr (CpefHee BpeMs
OXMHUIAHUT ¥ CBOEBPEMEHHOCTD NPEIOCTABICHHS MEARIIHCKOM YCIIYTH: pueMa
Bpada/IMarHOCTHYECKOrO HCCIe0BAHM/ IIaHOBOMN TOCTIMTATH3alIHH)

2:3.

Honst  momygateneit  yemyr, YROBIICTBOPEHHEIX KOMQOPTHOCTBIO  YCIIOBHIA
IIPENOCTABNCHAS yClyr (B % OT OOIIEro WHCHA OIPOLICHHEIX HoyJarenei

yCIryr)

3. HokaszaTenu, xapaKkTepusyome KpHTepui
«locTynHOCT YCIIyT AJIS HHBAIHIOBY

Ne
IIOKA3aTeNs

IloxasaTenn

3.1.

O6opynosanwe Tepputopuu, NpuiIerammer x MEIUIMHCKOM OpraHu3alyy,
H ¢ IOMEIMICHHUY C YI€TOM NOCTYITHOCTH VI MHBAIHIIOB:

- 000pyIOBaHue BXOAHBIX FPYIIL TaHyCaMI/TIOBEMHEIMH IIAThOpMaM,

- HAJIIMAC BRIICICHHBIX CTOSHOK [ aBTOTPAHCIIOPTHEIX CPECTR HUHBAIUHOB;

- HalliMe  allalTUPOBAHHBIX IUQGTOB, IOpy4HEeH, pPaCIIUPEeHHEX JIBEPHBIX
IIPOEMOB;

- Hall49HMe CMEHHEIX KPECEN-KOJLICOK,

- HAIMMHE M NOCTYNHOCTE  CIIENMANBHO  00OPYZOBAHHEIX CaHHUTAPHO-
THTHCHIICCKIX ITIOMEINEHTIT




Ne
II0Ka3aTess

IToxazaTenn

3.2.

Obecneuenne B MEIUIMHCKOR  OpraHu3alyu YCIOBHH  [IOCTYIHOCTH,
[TOSBOJLIIOIIMX YHBATAAM IIOJIYYaTh YCAYIH HAPABHE C APYTHUMH, BKIIOUAS:

- IyOnupoBasye A HHBAIKEOB HO CIIyXy W 3PEHHO 3BYKOBOM M 3pUTEILHON
HHOOPMAIHY;

- ByOIlMpoBaHWe HanmMceld, 3HAKOB W MHON TEKCTOBOM M TIpaduyeckoi
HH(QOPMAIAM  3HAKAME, BEIIONHEHHLIMA PeNBehHO-TOUEIHEIM  MIpHGTOM
bpaitnsg;

- BOSMOXHOCTD IIPENIOCTABNICHHA MHBAIKAAM MO CIIYXY (cyxy # 3pesumio) yeyr
CypaonepesoaurKa (Trdnocypronepesoaanxa);

- HATHIHME  aNBTEPHATHBHOW BepCWM OQUIMANEHOrO caiita MEIMIUHCKOM
OpraHMsallid B HMHQOPMAIHOHHO-TESCKOMMYHHUKAAOHHON CeTH «HaTepHET
JUI MHBAIUIOB II0 3pSHHUIO;

- HAJIIHE BO3MOKHOCTH CONPOBOXKICHUS HHBAIMIA PabOTEHKaMU MEIUIMHCKOMN
OpraHU3ay;

- HallM9MC  BOBMOXHOCTH ~ OKa3aHHI  MEePBHYHOM MEIUKO-CaHUTAPHOH
1 NAITHATHBHON MEIUIMHCKOM MOMOINY UHBAIUIAM Ha JomMy

B3

Hons  momyuatemedt  yemyr, YHOBICTBOPEHHEIX  MOCTYIHOCTBIO  YCIIYT
AL MHBATHIOB (B % OT OOMEro 4HCHa ONpOLIEHHBIX [IoyJaTeseit
YCIIYT — HHBaJIH/(OB)

4. IlokazaTte.u, XxapakTepusyiomme KpHaTepuii «{o0poxenaTeabHOCTL, BERIABOCTD

Pa0OTHHKOB METHUHHCKOMH OpPraHU3aHIDy

Ne
noKasaTeJsi

Iloxasarenu

4.1.

Homst  momyuarenett  yeuyr, YAOBIETBOPCHHEIX  TOOPOXKENATENEHOCTHEO,
BEXIIMBOCTBI0  PabOTHHKOB MENMLMHCKOH OpraHMsammy, 06€eCIeUNBAIOMIIX
NICPBUYHEIH KOHTAKT U HHPOPMEPOBAHME IIOITy4JaTensd YCIyru (pabOTHUKOB
PETUCTPATYpPEL, CIPaBOYHOM, IPHEMHOTO OTACICHMS, KaGHHETa HEOTIOKHOMN
TIOMOMIH, COTIPOBOXKAARIMUX PaGOTHUKOB,) IPU HENOCPESICTBEHHOM obpamenun
B MOAMOMHCKYXO OpraHusalmio (B % oT ofmero wuucia OIIPOIICHHEIX
TIOJIy9aTeNeH YCIIyr)

4.2.

Homs  momywarenedt  yeyr, YAOBICTBOPEHHBIX  H0OPOXKeNaTeIbHOCTHIO,
BEXIIBOCTRIO MEAMUMHCKUX PaGOTHIKOB, 00ECIEIMBAIONINX HEIIOCPEICTBEHHOE
OKasaHWe MEMHUMHCKHX ycuyr (B % oT ofmero uHcma OIIPOIIEHHEIX
nojy4daTeneit yciyr)

4.3.

Hons  momyuaremest  yemyr, YAOBICTBOPSHHEIX  JTOOPOXENTATENHHOCTRIO,
BEHUIUBOCTRIO PabOTHUKOB MEMIMHCKOM OpraHu3anuu IIDA HCIIONB30BAHUHU
AUCTaHIMOHHBIX (OpM B3auMozelicTus (Tenedow, KOJI-IIEHTP, 3NEKTPOHHEIE
CEPBUCH (IIOHaYa 3IEKTPOHHOTO OBPAIICHN/IACTO 3aIaBACMELE BOIIPOCEL))
(8 % ot 06Iero A ONPONIEHHEIX nonyyarene ycuyr)
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5. Ilokasarenmu, xapaxkTepusyiongme KpHTEepHEi
«YA0BIIETBOPEHHOCTD YCIOBUSIMH OKA3aHUS yeayr»

Ne
IToxasaresm
NOKA3ATEIs
Hons momydatene#t yemyr, KOTOpEIC TOTOBEI DPEKOMEHAOBATH MEIMIHHCKYIO
3.1, OpraHu3aliio Uil OKa3aHMs MEIUIMHCKON MOMOIIHA (8 % or obmero uymcna
OYIPONIEHHBIX I0JIydaTeelf yeiyr)
59 Hons noxyaareneit yenyr, YAOBIICTBOPCHHEBIX HABUTAlMEH BHYTPH MEIUITMHCKOH
o oprammzanui (B % or o6mero uucna OIPOINEHHEIX HOJIyYaTeneii yeiuyr)
Hons momyuarene#t yenyr, B nemom YHOBIETBOPEHHBIX YCIOBUSAMH OKA3AHUS
5.3 YEIyr B MEMUUMHCKOM oprammsanuu (B % oT obmero wmcia ONPOUICHHEIX

TIOJIy9aTelIelt yoyr)




