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MUHUCTEPCTBO TPYJIA U COITMAJIBHOM 3AIIATHI
POCCHUHCKOM ®EJIEPAIIMA

(MunTpyn Poccun)
IHPUKA3
ﬁéfj&mé/w 2023, v 899
Mocksa

06 yrBep:kIeHHH MeToqHYeCKHX peKOMeHAanHii
110 OpraHu3alnuu padboTel B paMKax NpoBeeHHs OLleHKH KayecTBa
yCJIOBHH OKa3aHHHA YCJIYI OpraHu3auusiMu B cepe KyJbTYypbl,
OXpaHbI 310POBbsl, 00pa30BaHHUs, CONHUATBLHOIO 00CIyKHBAHHSA
u ¢enepaibHBIMH YUpe:KIeHHAMH MeIHKO-COIHAIBHON 3KCIePTH3bI

B nemax peanmzarmmu ®@enepanbHoro 3akoHa oTr 5 aekabps 2017 r. Ne 392-@3
«O BHeCeHHU M3MEHEHHHU B OTJIeNIbHBIE 3aKOHOAATeNbHbIEe akThl Poccuiickoit ®eneparuu
II0 BOIIPOCaM COBEPIIEHCTBOBAHUs MTPOBE/ICHUs HE3aBUCHMOM OLIEHKH KadecTBa yCIOBUHN
OKa3aHWs YCIyT OpraHuM3alMsIMH B cdepe KylIbTyphl, OXpaHbl 3J0pOBbs, 00pa3oBaHUS,
COLIMAIBHOTO OOCTY)XHMBaHUS W GdeaepalbHbIMU YUYPEXKICHUIMH MEIUKO-COLUATBHON
SKCIIEPTHU3bI», B COOTBETCTBHHM C MyHKTamMu | u 2 mnocraHoBieHus IIpaBurenscrsa
Poccwmiickoii @enepanum ot 14 HosiOps 2014 r. Ne 1202 «O mopsiake ocyIiecTBIEHUS
KOOpAMHAITUH JEeSTeIbHOCTA 0 MPOBEACHUIO HE3aBHCHMOM OIEHKM KavecTBa OKa3aHWs
YCIIYT OpraHU3alusiIMe B chepe KyIbTyphl, COIMAIBHOI0 00CIIy)KUBaHMs, OXPaHbI 37J0POBbS
1 00pa3oBaHMs B OOIIEro MEeTOJUYECKOro o0ecleyeH s IIPOBEACHHS YKA3aHHOM OLIEHKI
MpUKa3kblBalo:

VTBepauTh METOIMYECKHe PEeKOMEHIALUH I10 OpraHu3alMy padoThl B pPaMKax
IPOBEJIEHHUs OLIEHKH KauecTBa YCIOBUH OKa3aHUs yCIIyTI OPraHM3allusaMH B Chepe KyJIbTypEl,

OXpaHbl 3/I0pOBbsi, O00pa30BaHMs, COIMAIBHOIO OOCIYXHBaHHMA H (eaepalbHbIMU
YUIPEKIEHUIMHA MeTUKO-COIIMATBHON 3KCIIEPTU3BI COITIACHO IIPUIIOKEHHIO.

MuHHUCTP “A. Kotsikos

Anunapar [Ipasureiabcrsa MO

Bx.Ne 1882
om 07.02.2024
Jucmos: | ~npun




[Ipunoxenue
K IIpuKazy MunucrepcTBa Tpyaa
U COLIMAJILHOM 3allIUTEI
Poccniickon ®@enepanuu

‘Q.ggp/;cajﬁlf_z 20231 N 449

MeTtoanyeckne peKoMeHIAMA
110 OpraHM3anuu padoThl B paMKax NpoOBeIeHHs] HE3ABHCHMOMH OIleHKH Ka4ecTBa
YCJI0BHHA 0OKa3aHMs yCIyTI OPraHH3alUusaMH B chepe KyJIbTYpbI, 0XPaHBI 310POBbS,
00pazoBaHHs, COHAIBLHOI0 00CTYKHBAHUS H (elepaibHbIMH yUPeKIeHUAMH
MeIMKO-COHAIBHON IKCIePTH3bI

. Obmme nosoxeHus

1. HacTosmue MeToquueckue peKoOMeHJallii pa3paboTaHbl B IENISX MOBBIIIEHHS KauecTBa
1 obecnedenns eIMHO00pasus paboThI 10 IPOBEICHAIO HE3aBUCHMOM OIIEHKH Ka4ecTBA YCIOBHI
OKa3aHHWA YCIyr OpraHM3allisIMH COIMATBbHOHN cdeprl (nanee — He3aBHCHMas OIlEHKAa KadyecTBa,
HOK).

2. Hacrosimue MeToAn4ecKHe peKOMEHIANH OCHOBAHbI HA HOPMATHBHBIX MOJ0KEHUSIX
[IPOBEJICHUST HE3aBUCHUMOM OLIEHKM KadecTBa, OOIMX IIOJIOKEHHUSX OpraHH3alldd CHCTEMBI
o0miecTBeHHOro KOHTpoJIa B Poccuiickoit @enepanum, a Takke YIUTHIBAIOT IIPAKTHKY OPTraHH3alluH
pabotel o HOK B cy6nexrax Poccuiickoit denepanuu.

3. Hacrosmue MeToauyeckue pEKOMEHIAWU MpeJHa3HaYeHbl IS HMCIOJIb30BAaHMS
B paboTe pPYyKOBOJWTENSMH, CIEIHATHCTAaMH ¥ YIOTHOMOYEHHBIMH JO/DKHOCTHBIMH JIMIIAMH
(enepanbHBIX OPraHOB HCIOJHMTEIBHON BIIACTH, OCYIUECTBISIONMX (YHKIHMH 110 BEIpabOTKE
U pealn3alii roCyAapCTBEHHOH IOJUTHKM M HOPMaTHBHO-IIPaBOBOMY PeryIMPOBaHHUIO B chepe
KyJIbTYPBI, OXPaHbI 3I0POBbsi, 00pa30BaHMUs, COLMAIBHON 3aIUTH] HACEICHHSI, B BEICHUH KOTOPHIX
HaXOJATCs I0JBEJIOMCTBEHHBIE OpPraHM3alluM, MHBIX (elepalbHbIX OPraHOB BJIACTH, MMEIOIIHX
IOJIBEIOMCTBEHHBIE OpraHu3aldd B Chepe KylIbTyphl, OXpaHBI 370pOBbs, 00pa3OBaHUS,
COIlMAJIbHOM 3alllMTHl HACEIEHUs, OPraHOB TOCYAAPCTBEHHOW BIAcTH CyOBEKTOB Poccuiickoi
Qenepanuu, B BEJCHUN KOTOPBIX HAXOIATCS OpraHU3aluy B chepe KyIbTyphl, OXpPaHbl 310POBbBS,
00pa3zoBaHUs U COLMATBHOTO OOCTY)XMBAHUS; PYKOBOJUTEIISIMU M CIICIUAINCTAMHU OpraHU3aIlnii,
OKa3bIBAIOIIUX YCIYTH COIMAIBHON chepbl HaCeNeHHIO, MHIMBHIYTbHBIMHU IIpeIIPUHAMATEIISIMH,
OCYLIECTBIIIIOIINM JESTeIbHOCTh B COLMATIBHOM cdepe; uieHaMu OOIIECTBEHHBIX COBETOB IO
IIPOBEJICHUIO HE3aBHCHMOW OIICHKH KadyecTBa yCJIOBHH OKa3aHMs yCIIyT OpraHM3alusMu B chepe
KYJIBTYpBl, OXpaHBI 3J0pOBbs, 00pa3oBaHHs, COLMAIBHOIO OOCIYXHMBaHHSA U ¢ereparbHbBIMU
YUPEXIEHUSIMH MEIUKO-COIIMATIbHOM 3KCIepTU3kl (anee — obmecTBeHHbIe coBeThl 1o HOK) npu
denepanbHBIX OpraHax BIJIACTH, OpraHax ToOCyJapCTBEHHOH BiacTd cyObekToB Poccuiickoit
denepanuu, opraHax MECTHOTO caMOyTpaBieHus U oOmmecTBeHHbIX coBeToB 10 HOK, co3nanHbxX
IpH OpraHM3allusX COLUHMAIbHOH cdephl; a TakkKe IPEeJCTABUTENSAMHM  OpraHuW3alui,
oCyIIeCTBIISIOMMUX cOop u oboOmenne mHGOpPMAIMKM B paMKaX HE3aBUCHUMOM ONEHKM KadecTBa
(mastee — orepaTopoB), M IPYTUMH 3aHHTEPECOBAaHHBIMH JIMLIaMHU H OpPraHH3alisaMH.



1) YuacTHuKM M 067JaCTH OTBETCTBEHHOCTH YYaCTHHKOB HE3aBHCHMOM OLEHKA KadecTBa
YCJIOBHH OKa3aHHs yCIyI OpraHH3alMsAMH B cdepe KyIbTyphl, OXpaHbl 370POBbS, obpazoBaHus,
COLMAIILHOTO 0OCIYyXHMBAHMS H (elepabHBIME yIpEKICHUIMH MeIHKO-CONUATBHOMN 3KCIEPTU3BI:

Opl" aHbI UCIIOJIHUTEIBHOM BJIACTH CO3Ja0T YCJIOBUA Ui ITPOBENEHUS HE3aBHUCHUMOM OIIEHKHU

dbenepanpHOro ypoBHs, Ka4yecTBa YCJIIOBHM OKa3aHUS yCIYT B IOABEJOMCTBEHHBIX
OCYILIECTBISIONME (PYHKIHN MM OpraHM3aiusax (enepalbHOro ypoBHS, a TaK)Ke HHBIX
10 BEIpaOOTKE U peaTu3aIiui OpraHM3alyi, OCYIIECTBIISIOMUX ICATEIBHOCTh 3a CYeT
roCyJapCTBEHHON MOTUTHKH OIO[DKETHBIX ~ aCCHTHOBaHWH  (elepalbHOro Oromkera
U HOPMaTHBHO-IIPABOBOMY (ons cgpepur 0bpazosanus);

pEryIMpOBaHHIO B cepe obpamaorcs ¢ 3ampocoM B OOIIECTBEHHYIO manary
KYJIBTYDBI, OXPaHBI 37T0POBbS, Poccuiickoit @eneparyu o GopMHUPOBaHHH OOIIECTBEHHBIX
ob1ero o6pazoBaHus, BBICILIETO coseToB 110 nposenennio HOK na denepanbHom yposHe;
o0pa3oBaHMs, CONUATILHOM YTBEPXKOAIOT mojoxeHne o060 OOIecTBEHHOM CcoBeTe
3aIIUTHI HaCEICHUS no HOK npwu oprase Biacty;

Ha3Ha4YalOT JO/DKHOCTHBIX JIMIl, OTBETCTBEHHBIX 3a
pasMelienre HHGOPMAIUK O pe3yiabTaTaXx HE3aBHCHMOIM
OICHKH Ka4ecTBa Ha OHUIHATEHOM CaifTe IS Pa3MEIEeHHUs
MHPOPMAIMM O TOCYIapCTBEHHBIX M MYyHHIMIATbHBIX
YUIPeXIEHUAX B HHGPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetn «MHrepHer» (mamee — oQUIMANBHBIA calT, caiiT
bus.gov.ru), a TaKKe 3a JOCTOBEPHOCTh, IIONHOTY
U CBOCBPEMEHHOCTb €€ pa3MelICHHs, 3a BEICHUE
MOHUTOPHHIA IIOCEIIEHUH TIpaKJaHaMd OQHIHUAILHOTO
caliTa M MX OT3BIBOB, 3a OPraHM3aUMI0 pPabOTHl IO
YCTPaHEHHIO BBIIBJICHHBIX HEJI0CTaTKOB U
uHQOpMHpoBaHHE Ha OQHUMAIBHOM caiTe TpakmaH o
IPUHATHIX Mepax';

OCYIIECTBIIIOT 3aKyIIKY paboT W IO WTOraM 3aKyIKH
3aKIIIOYECHHE roCyapCTBEHHBIX KOHTPAKTOB Ha
BBIIOJNHEHHE paboT, oOKa3aHHE YCIyr mo cOopy ®H
00001mennI0 HHPOPMAIUK O KaYecTBE YCIOBHH OKa3aHMS
YCIYyr OpraHu3alusMu B cdepe KyJIbTYphl, OXpaHBI
310pOBbs, 00pa3oBaHMs, COLMAIBHOIO OOCIYXHBAHHS M
(emepanbHBIME  YUPEXKIEHHSAMH  MEIUKO-COLHAIBHOM
SKCIEPTU3BI C OpraHu3alue, KOTopas OCyIecTBIsSeT chbop
4 0000menne nHGOPMALMK O KaYeCTBE YCIOBUH OKa3aHUS
yCIyT (maiee — oneparop) B cooTBeTCTBHE ¢ DeneparbHbM
3akoHOM Ne 44-®3 ot 5 ampens 2013 r. «O KOHTpaKTHO#
cucreme B chepe 3aKyloK TOBapoB, paGoT, yciuyr
Ui o0ecneyenHs TOCYNApCTBEHHBIX M MYHMIUNATBHBIX
HYKI;

! CeneHus 06 YNONHOMOYEHHBIX TOJKHOCTHBIX JHMIAX pasMewIarTcs Ha opUIMAITLHOM caifTe bus.gov.ru B TeyeHue
TIepBOro KBapTana OTYETHOrO rofa. Ecim cpok MX MOTHOMOYMIA He ONpejeseH MM yCTAHOBJNEH Ha HECKONBKO JIET,
T0 uH(opMmanus He TpebyeT oOHOBneHHs. MHbopMammsa HOIDKHA GbITH ONepaTMBHO OOHOBIEHA B CIIyyae CMEHBI
OTBETCTBEHHBIX 10JDKHOCTHBIX JIUL (IIPH YBOJIbHEHHH, TIEPEBOJIE HA APYTYIO T0JDKHOCTB M JIp.).
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OpraHbI HCIIOTHATETEHOM BIACTH
(benepaIbHOTO YPOBHS, HMEIOIIHE
IIOJIBE/IOMCTBEHHBIE OpPTraHU3aIlHH
B cpepe KyJIbTypBl, OXpaHBI
3JI0pOBBS, 00111eT0 0Opa3oBaHus,
BBICIIIET0 00pa30BaHUS,
COIMATIbHOM 3alIUTHI

(3a ucknoYeHUeM YKa3aHHbIX
gvluie)

00€ecneYnBalOT Ha CBOMX O(UIMAILHBEIX CalTaX B CETH
«/IHTEpHET» TEXHHYECKYI0 BO3MOXHOCTH BBIpaKEHHs
Ipa)XIaHaAMH MHEHHUH O Ka4eCTBE YCIOBHI OKa3aHUS YCIyT
B IIOJIBEIOMCTBEHHBIX MM OpPraHM3al¥saX (eaepaabHOro
YPOBHS;

paccMaTpHBAIOT HH(OPMAITUIO O pe3yIbTaTaX HE3aBUCHMOM
OLCHKH  KayecTBa  YCIOBHHM  OKa3aHUs  yCIyI H
BBIPA0ATHIBAIOT MepbI 110 COBEPIIEHCTBOBAHHIO
JeATeIbHOCTH ~ OpraHu3alMid, IpPONIeNIIMX OIEHKY, H
OIIEHKE JEeATEIbHOCTH UX PYKOBOIHUTEICH;

pasMemaror uHpopMmarmioo o0 pesyasrarax HOK B
OpraHu3anusx, MOAJEKAIIMX  HE3aBUCHMOH  OlEHKe
KauecTBa Ha (enepalbHOM YpOBHe, Ha caifte bus.gov.ru;
IPUHMMAIOT  MEpbl [0  YCTPAHEHHIO  BBIABJIEHHBIX
HEJOCTaTKOB B IIOJBEJOMCTBEHHBIX  OpraHH3alMsax
¢enepanpHOrO ypoBHs 1o uroram nposeaenus HOK;
OCYUIECTBJISIIOT KOHTPOJIb  peaji3alldd  MEPOIPHUSTHH,
BKIIOYEHHBIX B IUIaHBI IO YCTPaHEHHIO HEIOCTAaTKOB,
BBIABJIEHHBIX 110 pe3ynbTaraM nposeaenus HOK;
B3aUMOJEHUCTBYIOT C JPYTMMHU (efepaJbHBIMH OpraHaMu
UCIIOJIHMTEIbHON BJIACTH, B BEJCHHH KOTOPBIX HAXOMATCS
opraHusalMu B cdepe KyJIbTYpbl, OXpaHbl 3I0POBbS,
00pa3oBaHHMs U COIMAIBHOTO OOCIYKHBaHMS, a TaKKe
OpraHaM¥ UCIOJIHUTEIBLHON BIacTH cyObeKToB Poccuiickoi
QenepanM 10 BOIIPOCaM OpPraHM3allMd M TMPOBEICHHUS
HE3aBUCHUMOH OIIEHKH KauecTBa;

OCYILIECTBIIAIOT MOHUTOPHHI IIPOBEIEHUS HE3aBUCHUMOMN
OLICHKH KadecTBa B cyOwbekTax Poccuiickoit ®enepanuu u
paccMaTpHBarOT €ro HTOTH €XKEKBapTaIbHO Ha 3acelaHusIX
CO3IaHHBIX IPU HUX O0IIEecTBEHHBIX coBeTax 110 HOK

B3aUMOJICHCTBYIOT c benepaTbHBIMA opra’samu
HCIIOJTHUTEIBHOM BJIACTH, OCYILECTBIIOIUMH () YHKIIUH 110
BBIPAOOTKE U pean3aly TOCYJapCTBEHHOM MOIMTHKU H
HOPMAaTHBHO-IIPABOBOMY  DETYIHMPOBaHHIO B  cdepe
KyJIBTYpBl, OXpaHbl 370pOBbs, 00Imero obpa3oBaHmus,
BBICHIETO 00Pa30BaHMs, COLMATLHOM 3alUTHI HAcCElCHHS,
10 BOIIpOCAM IPOBEJEHUSI HE3aBUCHUMOW OIIEHKM KadecTBa
YCIIOBHH OKa3aHHUS yCIIyT;

co3maror  ycimoBus i nposenenms HOK B
[IOJIBEIOMCTBEHHBIX ~OpPraHM3alisaX pErHOHAIBHOTO U
MYHUIUIIATBHOTO YPOBHS; _
CONEHCTBYIOT (eepabHBIM OpraHaM HCIIOIHUTEIbHOM
BJIACTH, OCYIIECTBIITIOIMMH (QYHKIMM 10 BBIPaOOTKE M
peanu3anuu rocyJapCTBEHHOH IIOJIMTHKHM W HOPMAaTHUBHO-



IIPaBOBOMY PETyJIMPOBaHUIO B chepe KyIbTyphl, OXpaHbI
3/10pOBBbsI, 00MIEr0 06pa3oBaHMs, BBICIIErO 0OPa3OBAaHMS,
COLMATBHOH 3allUTH] HACETIEHHUS, TI0 BOIIPOCAM IIPOBEICHHS
HE3aBUCHMOH OLICHKH KadecTBa YCIOBHIl OKa3aHWs yCIyT,
B NIPOBEJICHUU HE3aBUCHMOH OLEHKH KavecTBa yCJIOBUH
OKa3aHHUs yCIyTr B IOABEIOMCTBEHHBIX WM OpraHH3aIlisIX
COLHANBHOM chephl henepanbHOro ypoBHS

OpraHb!I HCTIONHUTENBHOHN BIaCTH  CO3/AIOT YCIOBHS JUIA ITPOBEACHHS HE3aBHCHMOM OICHKH

cyobexToB Poccuniickoit Ka4ecTBa YCJIOBHM OKa3aHUs YCIyT B OpraHU3alMix

®enepanuu PEruoHaIBHOIO (m, pu HEO0OXOIUMOCTH,
MYHHIMIAIBHOIO) YPOBHS;
ofpalaoTcss ¢ 3ampocoM B O61mecTBeHHYI0 manary
cyorekra P® o dopmupoBaHHM 0OIIECTBEHHBIX COBETOB
no nposenennto HOK Ha pernonanbHOM ypoBHE;
YTBEPXKIAIOT I0J0keHHe 00 OOImecTBEHHOM coBeTe
o HOK npu opraue Bnacry;
Ha3HAYalOT JO/DKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a
pasMeleHne MHGOpPMaIMi O pe3yibTaraX He3aBHCHMOIM
OLICHKH KadyecTBa Ha caiite bus.gov.ru, a Takke 3a
JOCTOBEPHOCTh,  IIOJIHOTY M  CBOEBPEMEHHOCTHL €€
pasMeIleHus, 3a BEJEeHWE MOHUTOPHHIA IIOCEICHHH
rpaXaaHaMH OQHMIHUATEHOTO caiiTa M WX OT3BIBOB, 3a
OpraHu3anuilo paboThl IO YCTPAHEHHIO BBIIBIEHHBIX
HEJIOCTaTKOB ¥ MHpOpMHUpOBaHHE Ha OPUIMATLHOM caiiTe
rpaXkIaH O IPUHATHIX Mepax’;
OCYIIECTBIIAIOT 3aKyNKy paboT M II0 HMTOraM 3aKyIKH
3aKIIIOYEHHE roCyJapCTBEHHBIX KOHTPaKTOB Ha
BBINOJIHEHHE paboT, okazaHHe ycayr no cbopy
0000mennI0 HHpOPMaIK 0 KayecTBE YCIOBHH OKa3aHHUS
YCIYT OpraHusaimdsMu B cdepe KyJIbTypbl, OXpaHbI
37I0pOBbs, 00pa3OBaHMs, COLMAIBHOIO OOCIYKHMBAHHS C
OpraHU3aIMel, KoTopas OCyIIECTBIIIET cOop U 0600ImeH e
uHGOpPMAMM O KadyecTBE YCIOBHH OKa3aHHA yCIyr
(manee — omeparop) B coorBercTBHM ¢ DejepanbHbIM
3akoHOM Ne 44-®3 ot 5 ampens 2013 r. «O KOHTpaKTHOI
cucreMe B c(epe 3aKyloK TOBAapoOB, pabOT, YCIyr It
obecreyenns rocy1apCTBEHHbIX ¥ MyHUIMNATBHEIX HYKI,
00€CIIeYnBAIOT Ha CBOMX O(DMUHMAILHBIX cafiTax B CeTH
«/IHTepHET» TEXHMYECKYI0 BO3MOXKHOCTH BBIPAXKEHHS
TpaXJlaHAMU MHEHHH O Ka4eCTBE YCIIOBHI OKa3aHHUs yCIIYT
B OpranMsaumsx, nomiexanmx HOK;

2 CeezieHns 06 yNOIHOMOYEHHBIX J0KHOCTHBIX JIMIAX pa3sMeInarTcs Ha OQUIMANLHOM caiite bus.gov.ru B TeueHwue
TIEpBOTO KBApTala OTYETHOro rofa. Eciu cpok MX MONHOMOYHIA HE ONpe/eseH WM yCTAHOBIEH Ha HECKOJBKO JIET,
T0 uH(popMauusa He TpebyeT oOHOBneHHs. MIH(opMaums NOmKHA GbITH ONepaTHBHO OOHOBNEHA B Cllydae CMEHBI
OTBETCTBEHHBIX 10JUKHOCTHBIX JIML (IIPH YBOJIbHEHHH, IIEPEBOIE HA APYTYIO HOJKHOCTE H Jp.).
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paccMaTpuBarOT HHGOPMAIIMIO O pe3yIbTaTaX He3aBUCHMOI
OLCHKH  KayeCTBa  YCJIOBHHM  OKa3aHMS  YCIyT H
BbIpabaTHIBAIOT MEpHI 1o COBEPIIEHCTBOBAHHUIO
NEeSATeIbHOCTH  OpraHM3alMi, MpoIeIUInX OIEHKY, H
OILIEHKE JIESTEIbHOCTH X PYKOBOIUTENICH;

pasmemaroT HHGopMamuio o pesyibratax HOK Ha
ohunuantbHOM caifre caiite bus.gov.ru);

IPUHAMAIOT  Me€pbl [0  YCTPAaHEHWIO  BBISBJICHHBIX
HEJIOCTaTKOB B OpraHU3allMsIX  COIMAIBHOM  Cephbl,
IOJUIeXKAIMX OLEHKE Ha YPOBHE CyOBEKTOB Poccuiickoi
Denepanuu;

OCYIIECTBIIAIOT KOHTPOJIb  pEaIH3alldd  MEpONPHSTHIA,
BKIIIOYEHHBIX B IUIAHBI IO YCTPaHEHWIO HEIOCTATKOB,
BELISBIIEHHBIX 110 pe3ynbraraM nposeneHus HOK;
B3aMMOJIEMCTBYIOT C YIOJHOMOYEHHBIMHU (eaepalbHbBIMU
OpraHaM¥ MCIOJIHUTEIILHOW BIJIACTM B COOTBETCTBYIOIIEH
00J1aCTH conMaTbHOM cdepbl Mo BOIPOCAM OpraHU3alvu
U IIPOBE/ICHUs HE3aBUCUMOM OIIEHKH KayecTBa

Oprassl MECTHOTO CO3/1al0T YCJIOBHS UL NPOBEAEHUS HE3aBUCHUMOH OLICHKHU
caMOyIIpaBJICHUS Ka4yecTBa YCJIOBHM OKa3aHMs yCIyr B  OTHOIICHHH
MYHHIUMIIATBHBIX PalOHOB OpraHu3alMi couManbHOM cdepbl Ha MYHHIHIAILHOM
U F'OPOJICKMX OKPYT'OB YPOBHE;

obpamarorcss ¢ 3ampocom B OOIIeCTBEHHYIO Nanary Ha
dopMupoBaHye OOIECTBEHHBIX COBETOB IO MPOBENEHHUIO
HOK na MyHUIIMTIaTEHOM YPOBHE;

YTBEPXKIAIOT NoJokeHue 06 OOIIecTBEeHHOM COBETE II0
HOK npu oprane MECTHOTO caMOyTIpaBJICHHS,

Ha3HA4aloT JOJDKHOCTHBIX JIMIl, OTBETCTBEHHBIX 3a
pasMelieHue MHGOpPMAIMU O pe3yibTaTaX He3aBHCHUMOM
OLIEHKM KayecTBa Ha OQUIHMATBHOM caiiTe bus.gov.ru,
a TaxKe 3a JOCTOBEPHOCTH, IMOJTHOTY U CBOEBPEMEHHOCTH
ee pa3MelIeHHUs, 3a BeACHHE MOHUTOPWHIA IOCEIIeHHit
rpaxaHamMu  OQHUIMATBHOTO caldlTa M HX OT3BIBOB,
3a OopraHu3anuio paboThl MO YCTPAaHEHHUIO BEHISBICHHBIX
HEJIOCTaTKOB M MHGOPMHUPOBAHUE HA OPHUIIMATIBEHOM caiTe
rpaXIaH O IPUHATHIX Mepax-;

OCYINECTBJIIOT 3aKylmKy paboT M IO HTOraM 3aKyIK{
3aKTIOYeHHEe MYHUIIUTIATBEHBIX KOHTPAKTOB HA BHIIOJIHEHHE
pabotr, okazaHue ycayr mno cbopy u 0000meHHI0
nHbOpMAIMK O KadecTBE YCJIOBHH OKazaHUS yCIyT
opraHm3amusMd B cdepe KyIbTypsl, OXpaHbl 3J0POBbBS,

3 CBeneHus 06 YIOIHOMOYEHHBIX JOJKHOCTHBIX JIMIAX Pa3MeINaloTcsi Ha OHIMATBHOM caifiTe bus.gov.ru B TeyeHne
[IEPBOrO KBapTaja OTYETHOro rojaa. Ecim cpok MX MONHOMOYMM He OnpelesieH WM YCTAHOBJIEH Ha HECKOJBKO JIET,
To UHpopMauus He TpebyeT oOHOBneHWs. VHGbopMaums n0/DKHa OBITH ONEPATUBHO OOHOBJIEHA B CITyYae CMEHDI
OTBETCTBEHHBIX J0/DKHOCTHBIX JIMII (IPH YBOJLHEHUH, IIepeBO/IEe Ha APYTYIO JOJLKHOCTh U Ap.).
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OO1ecTBeHHbIE MATaThI
(ObmecTBeHHas nanara
Poccuiickoit @enepamuu,
00IIeCTBEHHBIE TTAJIaThI
cy6bexToB Poccuiickoit
®eneparuy, 00IIECTBEHHbIE
najarthl (COBETHI)
MYHHIUIIAIBHBIX 00pa30BaHMiA)

O6mecTtBenHbIe coBeTH 10 HOK
IIpH OpraHax rocy1apcTBEHHOMN
BJIACTH ¥ MYHHUIUTIATBHBIX
00pa3oBaHUIX

00pa3oBaHus, CONHAILHOIO 0OCTY)XXHBAHUS C ONEPATOPOM
B cooTBeTcTBUH ¢ DenepampHbiM 3akoHOM Ne 44-03
or 5 anpens 2013 r. «O KOHTpaKTHOH cucTeMe B cdepe
3aKyIIOK TOBapoB, paboT, yciayr mis obecnedeHus
rOCYAapCTBEHHBIX X MyHUIMIATBHBIX HYXI»,
paccMaTpuBarOT HH(GOPMAIUIO O pe3yIbTarax He3aBUCHMOMH
OLIEHKHM  KayecTBa  YCJIOBHIA
BbIpabaThIBAIOT MephI 1o
NESTENbHOCTA  OpraHuW3alUif, TNpOIIENIHX OLEHKY, |
OLIEHKE JESATETbHOCTH UX PYKOBOIUTENIEH;

pasMemaroT  UHPOpMAIHIO O

OKa3aHHus ycayr u

COBEPHICHCTBOBAHUIO

pesynpratax ~ HOK
Ha oHIHaTEHOM caliTe oQHIHaTbHOM caiite bus.gov.ru;
[PHHAMAIOT MEPBI 110 YCTPAHEHHIO BBIIBJIEHHBIX HEIOCTATKOB
B OpraHu3alysaX COLHMAIBHOHM Cepsl, MOIekKaIluX OLEHKE
Ha YPOBHE MYHHUIUIAIBHBIX 00pa30BaHMM;

OCYIIECTBISIOT ~KOHTPONb pEeaIM3alHd  MePOIPUSTH,
BKIIIOYEHHBIX B IUIaHBl [0 YCTPaHEHHIO HEIOCTaTKOB,
BBIABJIEHHBIX 110 pe3ynbTaTaMm nposenenus HOK;
B3aHMOJICHCTBYIOT €  yNOJHOMOYEHHBIMH  OpraHaMu
roCyIapCTBEHHOU cyorekra  Poccuiickoit
Denepanuy 0 BONPOCAM OpPraHM3aldM U IIPOBENEHUS
HEe3aBUCHUMOM OIIEHKH KauyecTBa

BJIaCTH

Gopmupyror oOmectBennsle coethl mo HOK Ha
COOTBETCTBYIOILEM YPOBHE — (ellepallbHOM, PErHOHATBEHOM
WIA  MYHMOUNAIBHOM (IO  OOpamieHHIo  OpraHoB
FOCYIapCTBEHHOM BIIACTH M MECTHOTO CaMOYIpaBJIEHHs)
H YTBEP)KIAIOT UX cocTaB’;

HHQOPMHUDPYIOT OpraHsl BIAaCTH H
MECTHOTO CaMOYIPaBJIEHHs O COCTaBaX CO3JAaHHBIX IIPU
5TUX OpraHax OOIIECTBEHHBIX COBETOB IO IPOBEICHHUIO
HE3aBHCUMOM OIlEeHKH Ka4yecTBa,

MOTYT IIPUBJIEKATbCS K paboTe 00IIeCTBEHHBIX COBETOB 110
HOK gna obcyxnenus u (OpMUpOBaHHS pe3ylIbTaToOB

IIPOBEACHUA HE3aBUCUMOM OIIEHKH KayecTBa

rocy1apCTBEHHOMU

YTBEPXKIAAIOT MOPAAOK B CPOKH IMPOBEACHHUS HE3aBUCHUMOM
OIICHKH Ka4YeCTBa Ha COOTBETCTBYIOIIEM YPOBHE;

GopMMpYIOT mnepedeHb OpraHu3alyii, B OTHOUICHHUH
KOTOPBIX  IIPOBOJUTCS  HE3aBUCHMasd  OIEHKa  Ha
COOTBETCTBYIOIIEM YPOBHE;

NPUHAMAIOT ~ y4YaCTHE B  PACCMOTPEHHH  MIPOEKTOB

JTOKYMEHTAIMHU O 3aKyIKe paboT, yCIIyT, a Tak)kKe IPOEKTOB
TOCYIapCTBEHHBIX KOHTPAaKTOB Ha BBINOJHEHHE pPaborT,

* O6061meHHbIe TpeGOBaHMs K cocTaBy OBIIeCTBEHHBIX COBETOR 10 HOK IIPHBENIEHB] B NPUIIOKEHUH A.
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O6mectBenHble coBeThl Mo HOK
IIPU TOCYIapCTBEHHBIX
OpraHMU3alHUsIX COMMATBLHON
ceps! (MOTyT co31aBaThCs IPU
He0OXO0IMMOCTH, COTJIACHO
®denepanbHOMY 3aKOHY
Poccuiickoit ®eneparnnu

ot 21 mrons 2014 1. Ne 212-®3
«O06 ocHOBax 00IIECTBEHHOIO
KOHTPOJIS»

OmnepaTopsl

OKasaHue yciyr nmo cbopy m obobmenuto uabopManuu
O KayecTBe YCIIOBMM OKa3aHHs YCIYI OpraHH3alUsMU
B chepe KyIbTypbl, OXpaHBl 310POBbS, OOpPA30OBaHUS,
COLMATIBHOTO 00CITyKUBaHUS u benepanrsHEIMU
YUPEKICHUSAMU MEINKO-COIMATBHOM 9KCIEPTHU3EI,
3aK/IIOYAEMBIX OpPraHOM MUCIIOJIHUTENILHOM BIIACTH ¢
OIepaTopoM B COOTBETCTBMM C DenepaibHBIM 3aKOHOM
ot 5 anpens 2013 r. Ne 44-@3 «O KOHTpPaKTHON cHcTeMe
B cepe 3aKyNoK TOBapoB, paboT, yCIyT IId oOecreyeHus
rOCY/IapCTBEHHBIX ¥ MYHUIIMNATBHBIX HYKI);
OCYUIECTBIISIOT BBIE3/IbI B OPraHM3allMH COITHAIBHOMN Cheph
C LENBI0 HEIOCPEACTBEHHO NPOBEICHHUS HE3aBUCHUMOI
OILIEHKH KadecTBa yCIIyT;

paccMarpuBalOT MHQOPMALUMI0 O KadeCTBE YCIOBHH
OKa3aHUsl yCIIyT, IPEICTABICHHYIO OIIepaTopOM;

IPOBOJISAT HE3aBUCHMYIO OLEHKY KayecTBa yCJIOBMIA
OKa3aHHS YyCIYr OpraHU3alUsIMH COIMAIBHOU chephl
Ha OCHOBE HWHQOpPMalMH, IIPEACTAaBICHHOW ONEpaToOpoOM
W/WIH C y9€TOM CBEJCHHU, OTyYeHHBIX BO BpeMsl BBIE3/1a B
OpraHM3allHH;

BBIPAa0ATHIBAIOT IPEIOKEHUS] 10 YIY4YIIEHHIO KadecTBa
JIeSITEIBHOCTH OpTraHU3allUi.

Ceenennsas 06 oOmectBenHOM coBete 1o HOK
pasMelmaroTcs Ha OQHIMAIFHOM CaiTe YIIOJIHOMOYEHHBIM
opraHoM BiacTH B JImuHoM kaOuHeTe YIOIHOMOYEHHOIO
oprana. Ceenenus o0 obmectBeHHoMm coBere mo HOK
JIOJDKHBI OBITH  COXpaHEHHI,
IOJIUCHIO U pa3MEIICHBI

IMOAIIHCaHbI 3J'ICKTpOHHOI71

CO3ar0TCs (MOTYT CO3JaBaThCs) U3 YKCIIA IIPEACTABUTEEH
00I1eCTBEHHBIX OpraHu3alui, npodeccHoHATBHBIX
accolMalui, OOIECTBEHHBIX IBIDKEHHH, MPO()ECCHOHATBHBIX
accouuanui u HE3aBUCUMBIX 9KCIIEPTOB u3
npodceoobiecTBa B mensx coneiictsus nposeaenno HOK
U Pa3sBUTHIO OPraHU3alUi CONHAILHOM cdephl;

y4YacTBYIOT B IPOBEJEHHHM MEPONPHUITHA B pamkax
HE3aBHCHMOM OLIEHKH Ka4eCTBa COBMECTHO C OIIEpPaTOPOM H
O6mecteennbM coBetom 1o HOK na denepansrom,
PETHOHAIBHOM MJIM MyHHIIMIIAIEHOM YPOBHE;

TOTOBSAT NPEMJIOKEHHS 110 YIYUIIEHUIO YCIOBHM OKa3aHUs
YCIIyI B OpraHH3all¥H, IPEACTaBISAIOT UX OIepaTopy U B
O6mecteennslii coBet mo HOK (manee taxoke OC mo HOK)
COOTBETCTBYIOLIETO YPOBHS U COJEHCTBYIOT HX peaTH3al[iy

IIPOBOAAT cOop M 0000meHue HHPOpMAIMKH O KadecTBe
YCIIOBHH OKa3aHHs YCIIyI: aHaJlIu3 CalTOB OpraHH3allMi,



OIpOC MOJIyYaTesiel yciyr, KOHTPOIbHbIE MEPOIPUATHS B
OpraHM3allusaX CONMAIbHOM chepel I8  BBIIBICHHS
HaTHYHS H QYHKUMOHUPOBAHHS YCIOBHI OKA3aHHUS YCIIYT, B
COOTBETCTBHHU C HOPMAaTHBHBIMH TPEOOBAHUAMH;
dopmupyloT oT4eT mo wuroram cbopa M 0GO6MEHHS
HH(pOPMAIIHH U IPEICTABISIOT €0 3aKa34HKy

Opranu3sauuu conuanbHoOM chephl  06eCIeunBarOT: OTKPLITOCTS, JOCTYIIHOCTh HMH(OpMAIH
00 OpraHM3aliH; TEXHAIECKYIO BO3MOKHOCTD BEIPXKEHHS
MHEHHS TpaX[IaHaM-IIONy4daTelqssM yCIyr Ha CBOHX
OGHMINATBHBIX CaliTax;

HH(OPMHUPYIOT IpakIaH-TI0IyYaTelelt YCIyT O IpOBeeHAH
HOK u BO3MOXHOCTH yd4acTws B ompoce H BBIpaXKeHHS
CBOETO MHEHHS O KayeCTBE YCIOBHH OKa3aHUsS yCIyT
B OpraHHU3aluH;

pa3pabaTeBalOT M PEAIM3YIOT IUIAHBI 10 YCTPAHEHHMIO
BEISBJIEHHBIX HEJIOCTATKOB;

UCHonb3yroT pesynbrarel HOK s pemenns 3amau
Pa3sBUTUS C LENbIO TIOBBINEHHS KavecTBa yCIOBHIA
OKasaHus ycuyr U 3G(EKTHBHOCTH  JeSTeTbHOCTH
OpraHM3allvH;

OTYMTBIBAIOTCA O pe3ylbTaTaX MCIOJHEHHS IUIAHOB
B YIIOJIHOMOYEHHBI OpraH TOCYAapCTBEHHOH BIIACTH
MM MECTHOTO CaMOYIpaBJIEHHs, MOyTeM pa3MeLCHHs
OTYeTa Ha OQUIMATEHOM caiTe

Vupenutenu opranuzanuii (s HHGOPMHUPYIOT 06pasoBaTeNbHbIE OPraHU3alHH 00 YCIOBUSX

cepsl BeIcIIero oo6pasoBanus) 1 cpokax nposenenus HOK, opranusamuun-oneparope;
IpefocTaBiIAioT MHGopManuio 00 o0med YHCIeHHOCTH
oOygarommxcs (B toM umcne Jymm ¢ OB3) B
00pa3oBaTeNbHBIX OPraHM3alUsiX, B OTHOMEHHH KOTOPBIX
nposoautcss HOK

Fpamaﬂe—nonyanenH yciayr BBIpa>XXaroT MHEHUE O Ka4EeCTBE YCJIOBI/Iﬁ OKa3aHHusA yCIIyT.

5. Pernamentanus mnonoxennit HOK Ha permoHanbHOM u MYHHIIMIIAIEHOM ypPOBHE
IIpHBEJIEHA B CJIENYIOMIEH Ta0IHIIE:

IIpenmer Kaxne 1okyMeHTBI JOKHBI CyOmnexr Cy6Obekr
periaMeHTauu OBITH pa3paboTaHbl pa3paboTku corylacoBaHus/
YTBEPXKICHHS
JlesarenbHOCTE JokxymeHT o cozpanuu OC OUB/OMC ObmecTBennas
00IIeCTBEHHBIX (TpuKa3, pacropspKeHHe) rajara
coseToB 1o HOK
(nanee — OC 110 Ionoxenne 06 OC OMB/OMC OMB/OMC
HOK) I'paduk nposenenus OOmecTBeHHBIT | O6IIECTBEHHBII
3acenanuii OC COBET COBET




(exexBapransro s OC mpu
benepanbHBIX opranax
BJIACTH, PEKOMEHI0BAHO
exexBapranbHo 1711 OC npu
opraHax BJIacTH Ha
PErHOHAILHOM/MYHHIIMIIATIBH
OM YPOBHE)

IIpoTokoiner 3acenanunii OC: o
pabote oneparopa, o
PacCMOTPEHUHU Pe3yJIbTATOB
HOK, o nmposenenun
MOHHUTOPHHTA JJaHHBIX O
pesynbtatax HOK, o
IIOITOTOBKE PEKOMEH 1Al
OpraHy BJIacTH H IIp.

OO0111eCcTBEHHBIH
COBET

OOmiecTBEHHBIN
COBET

JlesTembHOCTE
omeparopa

TexHuueckoe 3ananue 1o
cbopy u 060061EeHHIO
uHbopMaIuu

OHMB/OMC

OO011ecTBEHHBIH
COBET

['ocynapcTBenHbIit
(MyHHIIUIIANBHBIA) KOHTPAKT

OTyYer o BBINOIHEHHBIX
paborax 1o cbopy u
0606meHnIo nHboOpMaIKu

OHUB/OMC

OUB/OMC /
OO011IeCTBEHHBIHM
COBET

[estenbHOCTD
OpraHoB BJIaCTH
(MecTHOTO
CaMOYIPaBJICHHS )

1. ITpukas o6 onpenenenun
JOJKHOCTHBIX JIHII,
orBeTcTBeHHBIX 10 HOK (5
IIOJIHOMOYHH - pa3MeleHue
uH(popMaImu o pesyibrarax
HOK; obecrnieuenue ee
JIOCTOBEPHOCTH, IIOJHOTHI U
CBOEBPEMEHHOCTH; BEJCHHE
MOHHMTOPHHTA MTOCEIIEHHA
rpakJaaHaMu 0QUIHATBHOTO
caiTa ¥ UX OT3BIBOB,
opraHu3anus paboThl o
YCTPaHEHHIO BBIIBIICHHBIX
HEJIOCTaTKOB,;
uH(POPMHUpPOBaHHUE Ha
oUIHATEHOM caiiTe IrpaXiaH
0 NPUHATBIX MEpax 10
YCTPaHEHUIO BBISIBIEHHBIX
HEeJO0CTaTKOB

OMB/OMC

OMB/OMC

2. Ilnasbl oprau3aiui mo
YCTpaHEHHIO HEJOCTaTKOB,
BBLIBJICHHBIX B Xo1e HOK

Opranuzanuu

OMB/OMC

3. JloxymMeHTBI 00
OpraHH3aly KOHTPOJIA 3a
BBITIOJTHEHHEM pelleHHiA,

Opranuzanus
ONB/OMC

OHUB/OMC




IPUHATBIX IO Pe3yIbTaTaM
HOK (ma yposne
OpraHu3alyy, Ha YpOBHE
OHNB/OMC, na yposue
peruona)

4. Pa3nen o pesyibrarax Bricmee 3aKoHOAaTeNbHOE
HOK B cTpykType otyera o JIOJDKHOCTHOE coOpanwue
pesyibTaTax AesTelbHOCTH JHMILO cyObeKTa

BBICIIETO UCIIOJIHUTEIIHEHOTO Poccutickoit

opraHa cyowsekra Poccniickoit | ®enepanun

®enepanuu

Pemenusix o Mepax 1o

IIOOIIPEHHIO ¥ HAaKa3aHUIO

JTYYIIUAX U XYAITUX

OpraHu3anuii o UToram

HOK

5. Pemenue, conepixaruee 3akoHO#aTeNnbHOE | 3aKOHOJATETHHOE
PEKOMEHAIUH BBICIIEMY cobpaHue cobpanue

JOJDKHOCTHOMY JTHITY
cybsexTa Poccuiickoit
Denepanyy 0o yinydiieHUIO
opraHu3anuu paboThl
OpraHu3anui.
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II.  Opranusanms padoThl YIIOJTHOMOYEHHOI0 OPraHa BJACTH

2.1. IInanupoBanue nposeaenns HOK
2.1.1. Dopmuposarue epaguka nposedenus HOK

1) I'padux mposenenus meponpustuii B pamkax HOK dopmupyeTcss ynoaHOMOYEHHBIM
OpPraHoM BJaCTH B TEYEHHE IIEpBOr0 KBapTalia KaJleHJapHOrO0 IojJa M COIJIaCOBHIBAETCS
¢ O6mectBeHHBIM coBeToM 10 HOK.

2) Ilpu popmupoBanuu rpaduka npoBeaeHus Meponpusatuil B pamkax HOK Heo6xommo
VUHTHIBATD CIELYIOLIEE:

HeOOXOIMMOCTE 00ecneyeHus: MONHOTHL M JOCTOBEPHOCTH pasMelleHHs HHGOPMAIHH
o HOK Hna opunmansHoOM caiite;

YCTaHOBJIEHHBIE CPOKH IIPOBE/ICHUS 3aKYIOYHBIX MPOIEIYD;

CPOKH TMpOBEJICHUs paboT (oKazaHMs yciyr) 1o cbopy u 0600ImeHn0 MH(OpMaIny,
BKJIIOYast HEOOXOJMMOCTb ITPOBEIEHHS SKCIIEPTU3BI PE3yTbTATOB, IIPEICTABIEHHBIX OpPraHU3alHel,
KOTOpasi OCYIIECTBIISIET cOOp H 0600Imenre HHGOPMAIMK O KAayeCTBE YCIOBHH OKa3aHHS YCIIYT
OpraHM3alksIMH (Janee — ONepaTopoM), CPOKOB YCTPAHEHHUs! BBISBICHHBIX HEJIOCTATKOB B paboTe
oreparopa;

cpoku paccmorpenus pesynbsratoB HOK, mpencraBnenHbx OOIecTBEHHBIM COBETOM 110
HOK B ymonHOMOYeHHBIH OpraH HCIOTHHTEIBHOW BIACTH, OPraH MECTHOIO CaMOYyIpaBICHHUS
(B TeYEHHE OTHOTO MECALA C JaTHI TOTyYeHHs MaTepranoB ot Oneparopa), 171 BEIpaboTKH Mep 10
COBEPIICHCTBOBAHHUIO JIEATEIEHOCTH OPraHU3alUi COLUANBHOM cephl U yCTpaHEeH s BBISBIEHHBIX
HEJ/I0CTaTKOB.

[TpumepHbi nan-rpaguk Meponpustuii B pamkax HOK npuBenen B npuioxenuu b.

2.1.2.  ®opmupoeéanue nepeuHs OpeaHuzayui, 6 OMHOUWLEHUU KOMOPLIX NPOBOOUMCA
unu He nposooumcsa HOK ‘

3) Ilepeunn opraHu3anuif, B OTHOUICHHH KOTOPBIX MPOBOAMTCS HE3aBHUCHMas OILEHKA
Ka4yeCcTBa B KOHKPETHOM IIEpHOJAE (KaJE€HJAapHOM TOy W/WIM Ha TPEXJIETHUH Iepuon),
onpenenstorcs O6mectsenHbM coBetom 1o HOK mpu denepaisHOM opraHe BIacTH, oprase
BlacTH cyOwekTa Poccmiickoii ®enepanuu/oprane MeCTHOTO CaMOYIPABICHHSA C YY4ETOM
HeoOxomumocTu obecneuenuss 100% oxBaTa opraHu3anmii, HOAJCKALNIMX OILEHKE, C Y4ETOM
IIPOBEICHHS HE3aBUCUMOM OIIEHKH KayecTBa He Jallle YeM OJIMH pa3 B OJ] U He PeXe YeM OJUH pa3
B TpH TIoJa B OTHOIIEHHWM OJHOM M TOH e OpraHu3aluu. PeKoMeHIyeTcs TpexJieTHee
IUITaHUPOBAHHUE NIEPEYHs OpraHu3anuii, B OTHOIIEHHE KOTOphIX npoBoantes HOK.

4) [lepedyenr opraHu3aiuif, B OTHOIIEHHH KOTOphIX mpoBoautcs HOK B TekyiueM roay,
pa3melnaercss Ha OQHUIMAIBPHOM calTe IpPeJCTAaBUTENIEM YIIOJIHOMOYEHHOTO OpraHa B paszele
«Pa3mernenue cBeneHuit o He3aBUCUMOHN oneHKe» MyHKT «llepeunu opranuzaiwmiiy. [lepeuenn
OpraHM3anuil JODKeH OBITh BHECEH, COXpaHeH, IOJNUCAaH JJIEKTPOHHOM  IOIIHCEHIO
YIIOJTHOMOYEHHOTO [IOJDKHOCTHOTO JIMIAa W pa3MelleH B CpPOK 0o Hadana paboT mo cOopy
1 0600menuto nHGopmanuu B pamkax HOK.

PasMemenrie mepedHst JIOMyCKaeTCs TOJBKO €ClTM OIMYOJIMKOBAaHBI BCE CBEIEHUS
10 OpraHMU3alMsIM, IIOJIIEKAIIUM OIEHKE.

[Tpu npenocraBiieHHHM COOTBETCTBYIOIIMX NpaB OmepaTop Takxke MOXKET (GopMHpOBATH
[lepednu B COOTBETCTBYIOIIEM pa3zelie OQHIHMATIBHOIO caiTa.

5) ®opmupoBaHUe EpeYHs OpraHu3aluil (BH10B OpraHU3alHii), B OTHOIIEHUH KOTOPBIX HE
IPOBOJMTCS HE3aBHCHMasl OIEHKa KayecTBa, OCYIIECTBIIIETCS YHNOJTHOMOYEHHBIM (enepaabHbIM
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OpraHoM HCIIOJIHUTEIIFHOM BJIACTH c [IpeIBapUTETbHBIM obcyxneHnem
Ha ObmectBenHoM coBere 10 HOK. K opranmsarnusM, B OTHOIIEHHH KOTOPEIX HE MPOBOIUTCI
HOK, moryT otHOCHTECS:

Je4eOHO-IPODUIAKTHYECKHE MEJUIMHCKHE OPraHM3alliH, MeIUIHHCKHe OpraHu3aI|u
ocoboro Thmna (UEHTPH MEIMIMHBEI KaTacTpod, BOEHHO-BpayeGHOI 9KCIIEPTHU3BI, CyaeOHO-
MEIUIIMHCKOM 3KCIEPTHU3bl, OI0PO MEIMIHMHCKOM CTaTHCTHKH, IATOJIOr0-aHATOMHYECKHE Oropo,
KIMHUKO-/IMarHOCTHYECKHE JIad0paTopyy, MEeJMIMHCKAE OpraHM3allid 110 Ham30py B chepe
3aIUTHI IpaB MoTpeduTened u OGnaromonyumst denoseka W Jp. (IpHKa3 Munznpasa Poccun
ot 28 ampens 2018 r. No 1978 «O6 yTBepXIeHHMH NEpeyHs BHIOB MeIUIMHCKHX OpraHu3aImii
B COOTBCTCTBMM C HOMCHKIATYPOH MEIMIUMHCKHX OpraHM3alMii, B OTHOLICHAM KOTOPHIX
HE [IPOBOJIUTCS HE3aBHCHMAsl OLICHKA KaYeCTBA YCIIOBH OKa3aHUs UMH YCITYT»);

00pasoBaTeNbHble OPraHM3alHMM, CO3/JaHHBIE B YTOJOBHO-MCIIOJNHHTENHHOM cucreme,
a TaKKe (enepanbHble TOCYIapCTBEHHbIE OPraHM3alliH, OCYILECTBISIONIHE obpa3oBarenbHy0
AeATeNbHOCTh B 00JIACTH IOATOTOBKHM KaJpOB B HHTEpecax 060pPOHEI i 6€30MacHOCTH roCyJapcTBa,
obecreyenns 3aKOHHOCTH | IIPaBonopsaka (yKa3aHHble B yacTu 1 crathy 81 denepanbHOro 3aKoHa
ot 29 nexabps 2012 r. Ne 273-®3 «06 o6pazoBanuu B Poccuiickoit Deneparun),

PECTaBpallMOHHBIC MAaCTEPCKHE, OPraHU3alluH, HE HMEIOIIHe COOCTBEHHOTO IOMEIIEH S IS
IIPOBENIEHHS] KAKHX-THOO MEPONPUATHH (apeHIYIONMe ero y HHOH opraHusamum) u ap. (IpHKas
Muskynetyper Poccun ot 2 mapra 2018 1. Ne 219 «O6 yrBepkmeHuH [epedHsl OpraHu3anuii
KYyJIbTYpbl, B OTHOIICHMH KOTOPBIX HE IPOBOJMTCS HE3aBHCHMas OLEHKA KadecTBa YCIOBHil
OKaszaHMs yCIyT B chepe KyJIbTyp»),

MHBIE ~ OpraHM3allid 1O  00JNacTsM  CONHMANbHOH  cdepbl,  HEMOCpenCTBEHHO
HE OKa3bIBAIOIME YCIYTH HACETICHHIO (IO PEIIEHHMIO YIOIHOMOYEHHOIrO (efepalbHOro opraHa
HCIIOJIHUTEIIbHON BJIACTH B COOTBETCTBYIOLIEH 001aCTH CONUATBHOM chepsl).

6) OOBeKTHBHBIMA TPHYMHAME HMCKIIOYEHHsS] OPTAaHM3allMil M3 IepedHs OpraHW3allHii,
B OTHOIIEHUH KOTOPBIX mpoBouTcss HOK B KOHKPETHOM KalleHIapHOM HEPHOJIE, MOTYT CITYXKHTh
CIeyIoNIre 00CTOATEILCTBA:

OpraHv3alis 3aKpelTa MM 3aKpbIBAE€TCA HAa KallUTaIbHBII DPEMOHT, M JOCTYII B Hee
B T€YEHHUE I0Jla HE IPEICTABIISETCS BO3MOXKHBIM;

OpraHu3aids paclojlOKeHa Ha TePPUTOPHH OrPAaHMYEHHOrO JOCTyHa  (3aKpBITOH
10 IPUYHHE KapaHTUHA, CHIEIMATbHON BOGHHOM ONepalyy 1 T.IL.);

OpPraHM3allisl HE OKa3bIBAET YCIYTH HACENECHHIO, KOTOPHIE MOTYT OBITH OLCHEHHI
C MCIIOJIE30BAHMEM TI0Ka3aTeNe, XapaKTePU3YIOIMX 00IHe KPUTEPHU OLEHKH Ka9eCTBa yCIOBHI
OKa3aHHs YCIIyT;

OpraHu3alys He UMeeT COOCTBEHHOTO IIOMEILECHHS UK apEHYET €TO;

B OTHOILIECHWM OpraHu3alliH IIaHUPYETCs IMKBUIAIUS, PeOpraHu3alis, IM60 OpraHu3amus
YK€ HaXOJUTCS B CTAIUH HPOBEICHUS yKA3aHHBIX IIPOLIEAYD.

7) llpenyioxkeHust ns BKIIOYCHHS B IepedeHb OPraHM3alil, B OTHOLICHUH KOTOPBIX
ne nposoautcs HOK B KOHKpeTHOM KaleHIapHOM IEPHOJE, MOTYT HANPABIATECS CO CTOPOHEI
OpraHoB BIacTé cyonekToB Poccmiickodl Denepaluu B yIoIHOMOYEHHBIH (elepatbHbIl Opran
MCIIOJIHUTENBHOH BJIACTH B COOTBETCTBYIOMIEH 00J1aCTH CONMANBHON cephl B CPOK, HE MO3IHEE
1 mapra roga nposenenns HOK.

8) ®@opMupoBaHHe CBelleHHH 00 OpraHH3auMsX, B OTHONIEHHH KOTODPBIX HE IIPOBOJIMUTCS
He3aBHCHMas OUEHKAa KayeCTBa, OCYWIECTBIAETCS YIOJHOMOYEHHBIM OPraHOM  BIACTH
Ha opuumanbHOM caliTe B paszeie «PasMelnenne cBeICHHMIA 0 HE3aBHCHMOR OIICHKE) - «[lepeunn
OpraHu3allMi, B OTHOLICHHH KOTOPBIX IPOBOJHMTCS HMIIM HE NPOBOIMTCS HE3aBHCHMAas OLEHKA,
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BKIIIO4as CBE/ICHUA O JaHHBIX OPTaHU3ausAX». Ilepedens opraHn3anuii, B OTHOIEHAH KOTOPBIX He
nposoautcst HOK, nomken ObITh BHeceH, cCOXpaHeH, MONNHMCAH 3JIEKTPOHHOM IOIMCHIO
YIOTHOMOYEHHOTO  JIOJDKHOCTHOrO  JIMIAa W pasMelleH B CPOK JO Hayana paboT
10 cbopy u 0606menuro nHpopmanuu B pamkax HOK.

2.1.3. IInanuposanue gunancosvix pecypcoé na obecneuenue ewinonnenus pabom no' cbopy

u 0bobwenuro ungpopmayuu 6 pamxax HOK

9) Ilnanuposanye O10KETHBIX CPEJICTB Ha BBINOIHEHHE PaGOT (OKa3aHHE YCIIyT) 110 cbopy
1 0600mmenuro uupopmanun B pamkax HOK npoBoauTes ¢ ydeToM HE0OX0IMMOCTH 06ecreyeH s
100% oxBara opraHu3amuii, HOIEXKAIIUX OLEHKE, B TeYeHHE TPEXIETHEro IUKIIA.

10) C yderom mnepmona OIOKETHOro IUIAHMPOBaHMA HA 3 roja HOTPeGHOCTH B
¢unancHpoBaHMM NODKHA OBITH pacCuMTaHa Ha CIETYIOIMH QMHAHCOBBIA IO M HA IJIAHOBHIA
nepuox nasa roga. CooTBercTByromue 00BbeMBbI (HHAHCHPOBAHMS DEKOMEHIYETCS Y4eCTh
B IUTaHe-rpaUKA  3aKyNOK TOBapoB, pabOT, yciyr Ha CHeIyIOmuH (HUHAHCOBBIA o1
M Ha IUIAHOBBIA nepuoj aBa roga. KoppekTHpoBka o0neMa (MHAHCHPOBAHHS MOXET OBITH

IIpOM3BEIE€HA  IpH H3MEHEHUH CYIIECTBEHHBIX YCIIOBHH, K KOTOPBIM MOTYT
OBITH OTHECEHBL:

— M3MEHEHHME KOJIMYeCTBA OpraHM3alluii, IOJUIeXKAIUX OLCHKe, HAPUMEpP, B PE3yJIbTare
BKIIIOUEHHS B NEPEUCHb HErOCYIapCTBEHHBIX (KOMMEPUYECKHX) OpraHM3alui, OCyIIEeCTBILIIONINX
OKa3aHME YCIOyr 3a CYeT CpelcTB ONKETHOro (GHHAHCHPOBAHWS, WIM PEOPraHM3alMH
opraHusauui (y4pexIeHuit) couanbHoi cdepsl u mp.;

— U3MEHEHHE KOJIMYeCTBa NOJTy4aTesied yClIyr, BieKyliee 3a co00it KOppeKTUPOBKY 00beMa
BBIOODKH;

— ILenecoo0pasHOCTh NPOBEJEHHsS MOBTOPHOH NPOBEPKH OTAENBHBIX OpraHU3aIHii
COLMAIBbHOM Cheppl B TpeXJeTHEM IHKIEe [pH BBIABICHWH 3HAYUTENHHBIX IIPOOTIEM u
HEOOX0IMMOCTH KOHTPOJIS UX YCTPaHeHHS B ITAHOBOM IepHoie (IO PEIIEHHIO YIIOTHOMOYEHHOTO
oprasa);

~ HEOOXOMMOCTH IIPOBE/IEHHS TOBTOPHOM POBEPKH B CIIydae HEUCTIOTHEHHUS OIEepaTopoOM
YCJIOBHH TOCYAapCTBEHHOrO KOHTpakTa (OTKa3a B IpUEMKe paboT OIlepaTopa, HEBBINOIHCHHH
pabot, 6aHKPOTCTBE U IIp.) H HEOOXO0JUMOCTH IIPOBEIEHHS OLEHKH 3aIlIaHMPOBAHHOTO KOJIHYECTBA
opraHu3anui Ha npeqmecrsyromeM srane HOK B mianosom nepuose.

11) ObbeM (UHAHCOBBIX CPeICTB Ha BBINOJHEHHE paboT (OKasaHWe ycayr) mo cOopy
1 0000menmno uHGopManun B pamkax HOK paccuuTebiBaeTCs B COOTBETCTBHH C KOJHYECTBOM
OpraHH3alMi, I[O/UIe)KAMX OLUEHKE, M O00BEMOM BBIOOPOYHOW COBOKYNHOCTH TIpakIaH-
nojydaresied  yClIyr, KOTOpBIE MOJDKHBI OBITH OXBadeHbl ONPOCOM B pPaMKaX OIEHKH
YIOBJIIETBOPEHHOCTH (nanee — o00beM BBIOOPKH), B mpejenax OMFJUKETHBIX ACCUTHOBAHHIA,
HOpeyCMOTPEHHBIX B (enepaTbHOM  (PErHOHATBHOM, MYHHIMOATLHOM) OIOMKeTe Ha
COOTBETCTBYIOIIMH (PUHAHCOBBIH U MJIAHOBKIHA TIEPHO/I.

2.2. Opranusanusa paboT mo c6opy u 0000meHn0 uHGOpMAMU 0 KadecTBe YCJIOBMIA
OKa3aHHsl YCJOYI OpraHM3allMgMH COIHAJIbHOH cdepbl B MeJsiX NpPOBeIeHHS
HE3aBHCHMOI1 OIIEHKH Ka4ecTBa
2.2.1. Opeanusayus u nposedeHue 3aKyNOYHbIX NPOYEOYD

1) B coorBerctBuM ¢ TpeboBanmsamu DenepaibHOro 3akoHa oT S5 nekabps 2017 r.
Ne 392-®3 «O BHeceHMM HW3MEHEHMH B OTJAENbHBIE 3aKOHOAATENIbHBIE aKThl POCCHMCKOMR
®enepanyy 0 BONPOCAM COBEPIICHCTBOBAHMS IPOBEJACHHS HE3aBUCHMOM OIEHKH KadecTBa
YCIIOBHH OKa3zaHMs YCJIyI OpraHH3aldsMHU B cepe KyJIbTyphl, OXpaHbl 3I0pOBbs, 00pa30BaHus,
COIIMAJIBHOTO 00CITyXMBaHUS U PenepaTbHbBIMU YIPSIKICHUSIMH MEIUKO-COLIHATHHOM SKCIIEPTH3EI»
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(C M3MEHEHMSAMM U JOLOJHEHHWAMH)» (majiee — ®enepanpHoro 3akona or 5 mekabps 2017 r.
Ne 392-@3) c6op u 0606menne HEPOPMALY 0 KAYECTBE YCIOBUI OKA3AHUS YCIyT OpraHu3aiusaMu
COLMANbHOM cdepsl (nanee — cbop u 060OIIEHHe NaHHBIX) Ha denepabHOM, pPermoHATIBEHOM
M MyHUIHMIANLHOM — YPOBHSAX — OCYIIECTBISETCS —OpPraHM3allMsMH-OIIEPaTOpaMH B  pamKax
rOCYy[apCTBEHHBIX, MYHHIMINATIbHBIX KOHTPAKTOB HA BBIIOTHEHHE paboT (okazaHme yciyr),
3aKIOYCHHBIX B COOTBETCTBMHM ¢ OQenepanbHbIM 3akoHOM oT 5 ampens 2013 r. No 44-d3
"O KOHTpakTHOH cHCTeMe B cdepe 3aKyIOK TOBapoB, paboOT, ycuyr aind obecledeHus
TOCYNapCTBEHHBIX ¥ MyHUIMNATBHEIX HY X" (fanee — DenepanbHblii 3akon Ne 44-D3).

2) B pamkax o61mmx Tpe6oBaHHii K y4acTHHKaM 3aKYIKH HEOOXOIHMO IIPEyCMOTPETD:

OTCYTCTBHE KOH(IMKTA MHTEPECOB’ MeX/Ty yYaCTHHKOM 3aKyIIKH 1 3aKa34uKOM;

OTCYTCTBHE KOH(IHKTa HHTEpecOB® MeXIy ydYacTHHKOM 3aKyIIKM M OpraHU3alusMHU,
B OTHOIICHHH KOTOPBIX NIPOBOJUTCA HE3aBUCUMAs OLIEHKA KAYECTBA, B TOM YMCJIE OPPAHUYCHHE [T
yHacTHs B 3aKyIIKe JULsL OIEPaTOPOB U3 YHCIIA FOCYIAPCTBEHHBIX H MyHUIUNATBHBIX OpraHH3alHid,
OKa3pIBAIOIINX TPaX/aHaM YCIYTH B Chepe KyJIbTyphl, OXpaHBl 370pOBBS, 0Opa3oBaHms,
COIMATBHOTO OOCTy)XHBaHHsA, U (efepaabHbIi YUpekKIeHHH MeIrKO-COMUaTbHOMN 9KCIIEPTH3HL,
a TaKKe HEroCyNapCTBEHHBIX OPraHU3alUid, OKa3hIBAIONIMX I'PAXAAHAM YCIYIM B YKa3aHHBIX
chepax 3a cueT CpeicTB GIOKETOB GIOIKETHOM crcTeMbl Poccuitckoii @enepanuu.

3) B uensx moseInIenus kadecTBa IponeccoB c6opa # 0606meHns HHGOPMaINH, a TaKxKe
obecreyeH s BO3SMOXKHOCTH KOHTPOIISL Pe3yIbTaToB paboT (Yyciyr) omeparopa, peKoMeHayeTcs
IIPOBOJUTE 3aKYIIOYHbIE NPOLENYPHl B GopMaTe OTKPHITOrO KOHKYpCa B 3JIEKTPOHHOM (opMe,
YTO MO3BOJISIET:

— 3aJICACTBOBATH HECTOMMOCTHBIE KPHTEPHH IIPH OTOGOpE OMEpaTOpOB M YCTAHABIMBATE
KBaJTM(UKAITHOHHEIE TpeOoBaHHUS K y4YaCTHHKaM KOHKYpPCHOM IIPOIE Ty PHI:
Ka4CeCTBEHHBIE XapaKTEPHCTHKH OOBEKTa 3aKyNKH (COAepXaHWe IUIAHHPYEMBIX, B TOM GHCIE
JOTIOTIHUTENBHBIX paboT (yClyr), KOTOpBlE MOIKEH W/HIM TOTOB BBIIONHHTE oIIepaTop);
KBAIM(HUKANMS YYaCTHHKA 3aKYNKH, B TOM 9YHCJIE HAIMYME OIMbITA paboTEI, CBSI3aHHOIO C
IIPEMETOM 3aKYIKH, JETOBOM pEmyTalMy, CIHENHATHCTOB U MHBIX PaGOTHHKOB, 06J1aqaroIqmx
COOTBETCTBYIOIIUM OIIBITOM W KOMITETEHIUAMHM (HAIpUMEp, HAIMYHME OIBITA COLMOJIOrHYECKUX
MCCIEOBAHUM, ONBITA pAabOTHI C  COLMATBHO OpPUEHTUPOBAHHBEIMH ~ HEKOMMEPUYECKUMHU
opranuzauusm (nanee — COHKO), Hamuume crienuanicToB, HMEIOIIHX CHIEMHAIbHYIO TIOITOTOBKY
IO BOIpOCaM oOOecHeveHns JOCTYIHOCTH OOBEKTOB M YCIYI [ HMHBATHIOB H Ip.);
IIpumepsr conepxkaHds HECTOMMOCTHBIX KPUTEPHEB IIPH IIPOBELCHHH KOHKYPCHBIX IPOIEIyp
IIPMBEJIEHBI B IIPUIIOKEHUH B.

[lomumo cbopa, 0606ImEeHNss U aHanTM3a MHPOPMAHUH O KadeCTBE YCIIOBHH OKa3aHUSA yCIyr
B COCTaB pabOT MOT'YT OBITH BKIIIOYEHHI:

— aHaJIN3 HayYHO-NIPAKTHECKHUX IIOJIXOI0B U IIPAKTUKH HCIIOJIb30BaHus pe3ynbratoB HOK
B Pa3BUTHH COLHANBLHOM Cephl Ha PErMOHATBHOM/MYHHIUNIATEHOM YPOBHE;

— aHaM3 MPaKTHKH M IOATOTOBKA IPENIOXKEHHH II0 COBEPIIEHCTBOBAHHIO CHCTEMBI
YUIPaBICHUS pe3yIbTATABHOCTBIO OPraHU3aluil COMATLHOM cepbl/yIpaBieHus pe3yIbTaTHBHOCTHIO
M MOTHBAIMEH DPYKOBOIMTENCH OpraHM3alMii CONMANbHOW cdepsl 10 pesyiIsTaTam HOK;

> B cootsetcTeuH ¢ 1. 10 yacty 1 craten 31 ®enepanbHOro 3aK0oHa 0T 5 anpens 2013 1. Ne 44-03.

® ITox KOH(IUKTOM HHTEPECOB TAKXKe IOHHMAIOTCS CITy4aH, NP1 KOTOPBIX PYKOBOJHTENb OpTraHU3alHH-0lIepaTopa ik
TpEACTAaBUTENL ONEpaTopa, BKIIOYEHHBIH B COCTAaB JKCHEPTOB, SBIAETCS WIM SBIICA B NOCTEIHME 3 Troma
Ao yqactus B nposeennd HOK B nanHOM opraHM3aum coumanbHON chepsl ee COTPYIHHKOM, MMEET GIHM3KHX
POICTBEHHMKOB — COTPYNHHKOB OPraHM3alliH, MMEET JIMYHYIO 3aMHTEPECOBAHHOCTh B PE3YJIbTATAX OLEHKH H ee
IIOCJIEACTBHAX.
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NPOBEICHUE JONOTHUTENIBHOIO COLMOIOTHYECKOTO MCCIIeI0BAaHHUs I OLCHKH YPOBHS Pa3BHTHA
COOTBETCTBYIOILIEH 007acTH COUMANbHOH cdephl, BEIPaOOTKH PEKOMEHAAUMH M II0UIEPIKKH
IPHHATHS pEIICHHH 10 COBEPUIEHCTBOBAHMIO pabOTBI OpraHa TIOCYJapcTBEHHOH BIACTH
(MEeCTHOTO caMOyTIpaBJIeHHs ) — 3aKa34HKa;

— IpPOBEJICHHE KOHCYIBTAIIHOHHBIX CEMHHAPOB [UIA IPEACTABHTENCH OpraHu3aIuii
CoUManbHOH cdeppl MO opraHuzanuu paboT MO YCTPAaHEHHIO BBLBICHHBIX B xoxe HOK
HEJI0CTAaTKOB U JIp.

4) IlpeaMeToM 3aKyIIKM HE MOXKET SIBIISTHCS OpraHW3allds U NpOBEIeHHEe HEe3aBHCHMOM
OIICHKH Ka4yecTBa YCIOBHH OKa3aHWs YCIyr OPraHM3alMsAMH COLHAIBHOH chepsl, MOCKOILKY
3TO OTHOCHTCS HEMOCPEACTBEHHO K IIOJITHOMOYHUSIM 00IIEeCTBEHHBIX coBeToB 1o HOK'.

5) Cpoxu mnpoBeleHMs 3aKyHNOYHBIX IIPOLEAYP MOJDKHBI ONPENENATHCS C YYEeTOM
HEOOXOIMMON M JI0CTAaTOYHOM IPOIO/KUTENBHOCTH Tleproza coopa u 06061menns uHpopMAaIuu,
B TEYEHHE KOTOPOrO ONEepaTop JO/DKEH HPOBECTH OYHOE IIOCEHICHHE BCEX OpraHM3alluil,
IOJUIeXKAIINX OLEHKE, a TaKkXke OOECHedUTh BBINONHEHHE TpeOOBaHHM K 06beMy BBHIOOPOYHOI
COBOKYNHOCTH Tpa)[aH — TOJydaTelled yCIyr, MHOJJIeKalluX OHpoCy B paMKaX OLEHKH
YIOBJIETBOPEHHOCTH Ka4€CTBOM YCJIOBHI OKa3aHUS YCIYT.

PexoMmeHzyercss NpoBOAMTL 3aKyNOYHBIE IIPONEIYPH! He MO3HEE BTOPOrO KBapTala
OTYETHOTO roJia.

6) YII0JTHOMOYEHHBIH OpraH HCIOJTHUTEIBHON BIACTH, OPraH MECTHOTO CaMOYTIPaBJICHHUS
B COOTBETCTBHH C IUIAHOM-TPaQMKOM 3aKyIOK TOBapoB, paboT, YCIyr Ul FOCYIapCTBEHHBIX
(MyHMLMIATBHBIX) HYXKI TOTOBHT IIPOEKTHI JOKYMEHTALUH O 3aKyIke paboT (ycuyr) 1o c6opy u
0000menn0 HHPOPMAIMK O Ka4ecTBE YCIOBHH OKa3aHWs YCIYI OpPraHM3allUsMH COIMATbHON
cheprl, B TOM 4HCIIe TIPOEKTHI TEXHUYECKOTO 3aJaHMs M TOCYIapCTBEHHOTO (MYHHIHITATEHOTO)
KOHTpaKTa, 3aK/IF0YaeMOro C ONEparopoM B 3allIaHUPOBAaHHBIE CPOKH. IIPOEKTHI JOKYMEHTOB
JIOJDKHBI OBITH 00CYXKIEHBI B coracoBaHbl ¢ O6ImecTBeHHbBIM coBeToM o HOK.

Kanenmapupii rpaQuk BBUIONHEHHS paboT (yciyr), SBIAIOMMNCS HEOTHEMIIEMOI 4acTh
rOCYJIapCTBEHHOIO (MYyHHIIMIAIBHOIO) KOHTPaKTa, IOJDKEH MpelyCMaTpHBaTh BO3MOKHOCTH
IPOBEIEHHs IPEABAPUTENLHOM SKCIIEPTU3BI PE3yIbTaTOB paboT (yciIyr).

7)  VYIOIHOMOYEHHBIE OpraHbl TOCYJApCTBEHHOM BJACTH, OpraHbl MECTHOTO
CaMOyMpaBJI€HUs [0  pe3yibTaTaM IMpPOBEJCHHS  3aKyNOYHBIX IIPOLEAYpP  3aKII0YaroT
roCcyIapCTBEHHBIE (MyHUIMIANbHBIE) KOHTPAKTHI, a TAKXKEe MPH HEOOXOJMUMOCTH TPENOCTABIIIOT
omepaTopy OOLIENOCTYNHYI0O MHGOPMAIMIO O NEeSTENBHOCTH OpraHusamuid, moaiexammx HOK
(HampuMep, TOCYJapCTBEHHYIO M BEIOMCTBEHHYIO CTATHCTHYECKYIO OTYETHOCTH (€CIM OHa
He pasMellleHa Ha O(QUIMAIBHOM caliTe OpraHu3anuu), uHbopMmanuio o pesyasrarax HOK B
OpraHu3alysax 3a MPeAIIECTBYIOIINE IIEPHOIbI, HHPOPMAIIHMIO O pe3ylbTaTax OMPOCOB IPaXKIaH —
Hojry4yaresei yCiIyr, HOJIYYEHHBIX C HCIOIb30BaHUEM COOCTBEHHBIX PECYpPCOB M CEPBHCOB
OpraHu3alui, MOJJIeXKAIlUX OIleHKe, a Taikke HHpopMmamuio o QR-komax mis obecnedeHus
OBICTpOro J0CTyHa K OIpOCY C HCIIOJIB30BAaHHEM CEpPBHCOB O(GUIMATBHOrO caTa ¥ HHYIO
uHboOpMaIMIO, HEOOXOIUMYIO I BBINOJHEHHUS pabOT B COOTBETCTBHH C TpeOOBaHUIMHU
TEXHUYECKOTO 3a/1aHus).

" B cootBeTcTBHH ¢ nonokenusamu PeneparbHoro 3akona Ne 392-03.
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2.2.2. Paspabomka u coznacoéanue mexHuyeckoz0 3adanus Ha nposeedenue pabom (oxasanue
yenye) no cbopy u 0606wenuro ungopmayuu

2) Ilpu hopMHpOBaHUM TEXHHYECKOTO 3a/[aHHs JIOIDKEH GBITh OIpe/IeNeH i 3aUKCHPOBaH
00BeM H coziepxkaHue paboT (YCiyr) oIepaTopa, a TaKKe TpeOOBaHMUS K BHIIOTHEHHIO STHX PaboT
(oxazaHHIO yCiyr):

IO KOJIMYECTBY OpraHU3allii COUMAILHOH chephl, OUIeKAaIHX OlleHKe (B COOTBETCTBHH C
YTBEPXK/IEHHBIM II€PEYHEM OpraHu3alyii, o/UIeXKalHX OleHKe);

o 00beMy BBHIGOPOYHOM COBOKYIHOCTH TpakIaH — IOIydaTelei YCIIYT, HOJUIeXAaIux
OIIPOCY B paMKaX OLEHKH y/l0BJIETBOPEHHOCTH Ka4ECTBOM YCIIOBUIA OKA3aHMS YCIIYT;

10 METOJIaM M KaHallaM cOopa MHEHHS I'paXkJaH — B TOM YHCIIE, 10 COOTHOIIEHHIO 00BEMOB
OYHOI'0 HHTEPBBIO M ONPOCOB C HCIOJB30BAaHMEM CEPBUCOB OGHIUAIBHOIO CalTa, IIPH ITOM
peKOMEH/yeMast 110J1 PECIIOHICHTOB, MOJIEXAIUX OIPocy Yepe3 0QUIHANbHBIH CaliT, COCTABIISET
20% oT BEIGOPOYHON COBOKYIIHOCTH PECTIOHAEHTOB;

MO TEXHONOTMH M cCmocobaMm cOopa OOBEKTHBHBIX CBHIETENBHCTB 110 KPHTEPHSIM
u nokasatenaM HOK — ouHO ¢ mocemenmeM xaxoii opraHusamum, mojtexameif oneske,
C MPUBJICYCHUEM HE3aBUCHMBIX JKCIIEPTOB, C YYaCTHEM MpEeICTaBUTENEH 0OIEeCTBEHHOrO COBETa
1o HOK npu oprase rocy1apcTBeHHOi BIaCTH I MECTHOTO CaMOYIIPABIICHHS,

TI0 CPOKaM BBINOJIHEHHUs paboT (OKa3aHHs yCIyr);

10 00BEMy 1 CONEPIKAHHUIO OTYETA I10 HTOTaM BBIIOIHEHHBIX PabOT (OKa3aHHBIX yciyr);

10 BO3MOXXHOCTH M CPOKaM ITO3TAITHOM cjayy OTYEeTa,

110 MOPAAKY NPOBEIECHUS IPHEMOYHOM 3KcnepTu3bl O0mecTBeHHBIM coBeToM o HOK.

3) TpeboBanus K comep)KaHUIO 0TYETA ONEPATOPA YCTAHABIHBAIOTCS B LEJIIX 00eCIeIeHUS
TNIOJTHOTEL M IOCTOBEPHOCTH PE3yJIhTATOB HE3aBUCUMOH ONEHKH KadectBa. OT4eT omepaTopa
00NICEH COOePIHCAMD !

nepBUYHbIC NanHble 110 okasaresiM HOK B cooteercTBun ¢ ExpsbivM nopsinkom pacuera
NOKa3aTe/iell HE3aBUCHMOM OUEHKHM KayecTBa (YTBEpXKIEH IpuKazoM MunTtpyma Poccun
ot 31 mas 2018 r. Ne 344n) — 3anonseHHbIe GOPMBI (YeK-TTHCTHI) 110 KX OpraHU3aIlHH;

uHopmManmio 0  dakTHyeckoM o0beMe BHIGOPOYHONM COBOKYIHOCTH rpaXxgaH —
ToJTy9yaTeNner ycuyr, NPHHSBIIMX Y4acTHE B ONEHKE YIOBIETBOPEHHOCTH KaueCTBOM YCIIOBHit
OKa3aHHs YCIyT (B pa3pese METOJ0B M KaHATIOB c60pa MHEHHS rpaIaH), C 000CHOBAHHEM:;

AOKYMEHTAJIbHbIE CBHM/CTENBCTBA, IOATBEPXKAAIOIINE JIOCTOBEPHOCTH IIPECTABICHHOM
uH(popMauy (GoTo/BHIEO MATEPHAIIEL 3 OPraHU3AIMH, IOATBEPYIAIOIHE HATMYHE H COCTOSHIE
YCNIOBHH OKa3aHMH yCIyr B opranmsanusx, nomexamux HOK, cKpMHIIOTHI cTpaHumn caiiTa
OpraHHM3alluy B CETH, 3allOJHEHHBIE OIPOCHBIE JIUCTHI B OYMa)XHOM BHJE 110 MTOraM OYHBIX
MHTCPBBIO C IONYYaTeNIAMM YCIYT W/MIM TOATBEPXICHHE NAaHHBIX ONPOCOB B 3IEKTPOHHOM
(opMare pu HCTIOTB30BAHAH MOOHIIBHOTO IPHIIOKEHHS OIIEPAaTOPa);

IIpY HCIIONB30BAHAM HECKOJIBKMX KaHAIOB cbopa M 0000IueHns MHPOPMALUKM B YacTH
MHCHHS TPaXIaH-II0NydaTene ycuyr, $hOopMHpOBAaHHE WTOTOBBIX CBEJEHHH IO KPHTEPHSM,
OCHOBaHHBIM Ha JaHHBIX OIpPOCOB, IEIecO00pasHO OCYINECTBIATh C y4eToM HH(MOPMALHY,
NOJYYEHHOH M3 BCEX JOCTYIHBIX HMCTOYHHKOB, BKIIIOYAs HH(MOPMAIHMOHHBIE CEPBHCH LIS
IPOBEJICHHs OIIPOCca, pa3paboTaHHBIE ONIEPATOPAMH;

Pe3yNbTaThl 0000IIEHNs IaHHBIX B pa3pese oKasareNeil i KpHTEPHeB OLEHKH;

pe3ynbTaThl 0000LIEHMS MNaHHBIX B paspese TepPUTOPHAIBHOIM CeuuduKd  W/MiIn
PacnpesieieHHOH CTPYKTYpbl OpraHU3alyi, HOMNEeXAIMX OIeHKe (B TOM 4HCIe — C YUETOM
MMEIOIINXCSl GUITHANIOB, TEPPUTOPHATEHO 060COBNEHHBIX CTPYKTYPHBIX [0JPa3/IeTICHUN ¥ HHBIX
00BEKTOB, HAXOAAIIMXCA Ha GalaHCe OpraHA3alluy, HOUICXKAIIEH OLleHKe, Ha IUIOIAKe KOTOPBIX
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OCYIIECTBIIAETCA OKa3aHWe YCIyr'), B paspese BHIOB/THIOB OpraHM3alii CONMATBHOM chepsr
(B TOM YHCIIE — C y4ETOM pa3IndHii TpeGOBaHUI U ATOPHTMOB pacdeTa IoKaszaTelei s oTpaciiei
COLHATBHOM ChEphI U IPYINI OpTraHM3aIlHil, 3aKPEIUIEHHBIX 3aKOHOIATEBHO");

KOHKPETHBIC NPOOJIEMBbI M HEJOCTATKM 10 KaXIOH OpraHM3allid B paspese HoKasareleil
U KPUTEPHEB OIICHKH.

o pemrennio 3akaszunka u ¢ ydyerom pekomenzamuii O6mectenHoro cosera no HOK,
B COCTaB pabOT omeparopa mozym Obimb OONONHUMENLHO GKIIOUEHb 3A0A4U, DPE3yIBTAT
BBIIIOJTHEHH S KOTOPBIX TAKKe OJDKEH OBITh OTpakeH B OTYETE, HAllpUMEP:

IIOCTPOCHHE PEUTHUHTOB OpraHu3aIui, IIPOLIETITAX OLIEHKY, o
CyOBEKTY/MyHHIMIIATLHOMY ~OOpa30BaHMIO M B PasTMUHEIX paspe3ax (IO BHAaM/THIIAM
OpraHHU3allMi, 110 KpUTEPUsM, 1o nokasaressivm HOK);

COIIOCTAaBICHHE (PAKTHYECKUX M MpelenbHBIX 3HAaYeHHH mokasatereif u kputepues HOK,
B T.M. C y4Y€TOM CpPEHMX 3HAYCHHH MO COBOKYNHOCTHM OPraHM3alMH COLMAIBHOH cheps
(MeMaHHble 3HAYEHHS), MAKCHMAIIBHBIX 3HAYCHHH 110 CyOBeKTY/MyHUIIUIATEHOMY 00pa30BaHHIO,
(akTHYECKHX 3HAYCHMH HO KAXKIOH OpraHM3alldd COLHATBHOMN cdepbl, a TakkKe B IMHAMUKE
110 roJjaM/IeproIaM OLCHKH;

OpOBE/ICHAE aHanM3a KIIOYCBBIX (THIOBBIX MJIM Hambolee pacIpoCTpaHEHHHIX)
HEJIOCTaTKOB B LIEJIOM 110 CyOBEKTY/MYHHUIHIIATBHOMY 06Pa30BaHHIO;

IOJTOTOBKA OOMIMX BHIBOJOB U HPEITIOKEHHH MO COBEPIIEHCTBOBAHHIO IESTENHHOCTH
OpraHu3alnii B CyObeKTe/MyHHIHMIIATFHOM 00pa3oBaHMM B COOTBETCTBYIONIEH 00IacTH
COLIMAJIBHOM cdepsr;

Npe3eHTallus pe3ynbratoB cOopa u  0000meHHs uHOOPMAUMM IS  IPOBEJECHHS
HE3aBUCHMOH SKCIIEPTU3bI M JIEMOHCTPALMH PE3yJIbTaTOB BBIIOJNHEHHs paGoT (OKa3aHMsS yciyr)
Ha 3ace/laHnuM obmecTBeHHOro coBera 1o HOK.

IIpumepHas CTpyKTypa U cojiepKaHHe TEXHHYECKOTO 3a/@aHHs Ha BBINOJTHEHHE DaboT
(oxasanue yciyr) o c6opy 1 06001IeH IO HHGOPMAIMU IPUBEEHBI B IPHITOKeHUH I .

2.2.3. Coz0anue ycnosuii 0111 Npo8eOeHUs He3a6UCUMOTL OYeHKU Ka4ecmea

4) ®opMupoBaHHE MepedHs IOKasareled OOMMX KpPHUTEPHEB OIEHKH MO 061acTsM
COLMANIBHOM Cepsl JOCTYIHO YIOJHOMOYEHHOMY (elepalbHOMy OpraHy HCIIOTHUTEIBHOM
BIIACTH Ha OUIIMAILHOM caiiTe B pa3zene «Pa3Memenne nadopMaluy o He3aBHCHMOI OI[EHKE) —
«ITokazarenu oOmux Kpurepuen» — «Ilepednu mokasareseif OOLIMX KPHTEPUEB OIIEHKU .

IIpu hopmMHpOBaHHHM NepedHs IOKa3aTeeil, XapaKTepU3YIOMINX 00LIMe KPUTEPHH OLICHKH,
JIOJKHBI OBITH OTIPE/IETICHBI:

COOTBETCTBHE KPHUTEPUEB M IIOKa3aTeled OIEHKH (BBIOMpaeTcss KPUTEPHUH M3 CIIMCKa,
JUIS HEro BBIOMpaeTcs oKa3aTellb U3 CIPaBOYHUKA),

® B ciyqae mpoBepkM 000COGIEHHBIX MOApPa3/eeHuii Opranu3aiy (GUIMAIOB M TIp.) pe3y/IbTaT MPOBEPKH TAKOi
opraHuzanuyM (GOpMMpPYETCS Kak cpeqHee apU(MEeTHUecKoe MExIy pe3yJbTaTaMH, INONTy4eHHBIMH HPH NPOBEPKE
KaX10ro u3 ¢punuanos. [IpobiaemMsl 1 HegocTaTkH, BhIsBIeHHBIE B X01e HOK, a Takike NpeaioKeH s o MX YCTPaHEHHIO
YKa3bIBAIOTCA aPECHO M0 KaKIOMY 000CO0IEHHOMY 10Jpa3/ie/IeHHUIO.

° Hanpmmep, B 4acTH pacdeTa nokasarens 2 «BpeMs 0XMIaHUA Pe0OCTaBIeHHs YCIYTH (CpeIHee BpeMs 0XKHIAHHI 1
CBOEBPEMEHHOCTb NPENOCTaBIEHUS YCIyTH» 10 KputepHio 3 « KoMGOpTHOCTE yCIOBHI MpeIOCTaBIEHHS YCIIYD» s
opraHuzalMii B cdepe oOpa3oBaHWs M KyNbTypbl, a TakkKe B IIEJIOM pacyeTa JaHHOTO KPUTEpPHsA, KOTOPBIHA s
OpraHu3alUi KyJbTYpbl, OCYLIECTBISIOLIMX CO3JaHHe, HCIOJHEHUE, I0Ka3 M WHTepIpeTallio NpOM3BEIEHHI
JUTEPaTYpbl ¥ MCKYCCTBA HE UCIIOJB3YETCs, a B LIeJISX ONpelelieHHs UTOrOBOM OICHKHM KayecTBa N0 OpPraHM3alliy B
LIeJIOM HCIIOJIb3YETCs pacueTHas BeIMYMHA 3HA4E€HHUs TaHHOTO KPUTEPHS.
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1apaMETpEI, HCIIONb3YEMBIE IIPH pacyeTe 3HaYeHus MoKas3aTelst (U3 cipaBovHuKa)'’,

TPYIIbI (THIBL, BH/IbI) OPTaHM3ALHi, K KOTOPEIM IIPHMEHSETCS OKA3aTelIb.

Ceenenns o xpurepmsx u nokasarensx HOK 1omxHBI GBITH COXPaHEHBI, IOJIMHUCAHbI
5JIEKTPOHHOM MOINHUCEHIO M pa3MeIleHbl Ha 0O(HITHATFHOM caiiTe.

5) llocne  mpoBeneHHs mpouexyp (MeponpuATHiI) 1O  ONpeseNTeHHIO oleparopa
IPEJICTaBATENh Y IIOJHOMOYEHHOTO OpraHa, KOTOPIi HMEET HOCTYIl K CepBHCaM OQHUIMATLHOTO
caiita GopMHpyeT cBelleHHs 06 omeparope B paszene «PasMemenue cBeneHmI 10 HE3aBUCHUMOM
OLEHKe» MyHKT «Omepartopel» - «DopmupoBanue uHGOpMAIUH 06 oneparope». CeneHus
00 omepaTope J0JDKHBI OBITH COXPaHEHB!, O IHCAHE] 3JIEKTPOHHOM MOJIIHUCHIO U pa3MEIIEHE].

6) B uemsax conelictBus pabore omepaTopa u OGIIECTBEHHOIO COBETA MO HOK,
YHOJIHOMOYEHHBIH OPTaH roCyJapCTBEHHOM BIIACTH, OPTaH MECTHOTO CaMOYIIPABIEHHS:

obecrieurBaeT MHPOPMUPOBAHHIE OpraHU3aNyil B COOTBETCTBYIOMIEH 06IaCTH COLMATBHOR
cheprl 0 MIaHOBHIX CpoKax nposenenus B Hux HOK,

YBEIIOMJISCT DYKOBOJIHMTENCH OpraHM3aldi B COOTBETCTBYIOMIEH OGIIACTH CONMANBHOI
ceps! 0 HEOOXOAUMOCTH pa3MeINEeHHUS nepcoHnuIupoBaHHbIX QR-KOOB IS OLIEHKH KayecTBa
YCJIOBHH NIPEJIOCTABIICHUS YCIIYT KaXKI0i KOHKPETHOM OpraHu3armeii ux NOJTy4aTeIIIMHU, KOTOPBIH
AaeT BO3MOXXHOCTb OTKPBITh CTPAaHHIly OpraHM3aliK Ha O()HUIMAIBLHOM caifTe 60 B MOGHIEHOM
npunoxenus «Hame muenme» (manee — QR-kom) Ha BEIGOp MONB30BATENS, B COOTBETCTBHH
¢ TpeboBaHMSIMH ¥ METONMYECKHMH PEKOMEHAAUAMH (Iaiee — Pexomengarum) no pasmemeHuto
B OpraHH3alMsX B Cpepe KyIbTyphl, OXPaHbI 3/0POBbS, 06pPa30BaHHs, COMAATEHOTO 00CIyKUBaHUSL
H (elepalbHbIX YIPEKIEHHAX MeIUKO-COMMATLHOM SKCIIEPTH3BI (manee — opraHu3aIuy), a TAKKe
Ha OQUUMAIBHBIX caliTax opraHmsanuii QR-KOJOB IS IPOXOXKAEHHS ONEHKH KauecTBa YCIIOBHH
IpeoCTaBIeHUs YCIyT (npunoxenue J1);

npencrapiier Mcenonnuremo B TedeHne 5 (uATH) paGouMX MHEH C JaThl 3aKIFOYCHUS
rocyzxaﬁcnaeﬂﬂoro (MyHMIMNIATEHOTO) KOHTpAaKTa ajpeca OpraHu3ammii, momnexamux HOK
B COOTBETCTBHH C TCXHHYECKUM 3a/IaHUEM, A TAKXKE UX PUIMANIOB (CTPYKTYPHBIX II0pa3aeNeHH il),
YCIIOBHS MOCEIEH s (B 3aBUCHMOCTH CHENMOUKH BHJA I€STENHHOCTH OPraHH3aldy U oTpaciu
COLMATBHON ChEpBI, a TAKKe JMHIEMHOIOTHYECKOM CHTYallHH B PErHOHe) U JIpyTUe CBEICHU,
HEeOOXOIUMBIE I HCIIOIHEHUs. KOHTPAKTa,; ’

YBEIOMIISIET PYKOBOAMTENEH OpraHM3aluii 0 HEOOXOMMMOCTH NpPeOCTaBIeHHs IOCTyIa
B TIOMCIIICHUS OPTaHA3alMH SKCIIEPTHBIM IPYNIIaM OepaTopa st c6opa HHGOPMAIIIK O HATHIHH
M COCTOSHMM YCIIOBMH OKa3aHHs{ YCIYr M IIPOBENEHHS OIPOCOB IIONyYaTelei ycIyr
(B COOTBETCTBMM C COIJIACOBAHHEIM IUIAHOM-TPahHKOM  paGoTHI omeparopa, a TaKxke
npezctasutensmM O6mectsennoro copera no HOK B pamkax nposenenns HOK;

HH)OPMHUpPYET ydpeIuTesell OpraHusanmmii  (0s opeanuzayui  cgepvl  0bpazosanus,
Op2aHU3ayull, NO06e0OMCMEEHHbIX UHLIM (HeOepalbHbIM Op2aHam 61ACHY) O CpOKax IpOBeIEHHS
HOK, oneparope u ycnosusx nposenenus HOK, B ToM unciie — Heo6GX0AMMOCTH CO3IAHAS YCIIOBHIA
ms nposenerus HOK B 5Tmx opraHmsamusx u OpenocTaBieHHs 0CTYNAa B NOMEIICHHS
OpraHu3aliy oNepaTopy U (Win) obmecTBeHHOMY coBeTy o HOK.

7) B Cnydae BO3HHKHOBEHHsS W3MEHEHMii/OrpaHMYeHHit IpH TPOBEIEHUH paboT
no cbopy u o00obmenuo uHpOpMAIHH (peopranu3anus/3aKpbITHe/PDEMOHT ~ OpraHU3aLMiA,
TIOMIEXKAIMUX OLCHKE; 3alPET Ha JIOCTYN B OPraHM3allHIo, II0JBEIOMCTBEHHYIO IPYTHM OpraHam

10 TIpu GopmMHUpOBaHUH NEPEUHs TOMYCTHMBIX HCTOUHHKOB MH()OpPMaLMK NpK pacyeTe rokasareneii n kputepues HOK
YIOIHOMOYEHHBI OPraH BIAaCTH MOXET BKIIOYMTh Pe3yIIbTaThl ONPOCOR, HOTYYEHHBIE C HCTIONb30BAHIEM CEpPBHCOB
opHuHANBHOTO caliTa (Yepe3 CailT, IPUIOKEHHS IPaXTaHUHA HIHA [0 QR-koxy).
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BJIaCTH, HO OCYIIECTB/IAIOMUM JEATEIBHOCTh B COOTBETCTBYIOMIEH 00IAaCTH COLHATBLHOM chepsl;
MOTHBHMPOBAHHBIH OTKa3 B IMpHeMKe paboT omepaTtopa M pacTOpKEHHE TOCYIApPCTBEHHOTO
(MyHHLIMIIATBHOTO) KOHTPAKTa Ha BEIIOJIHEHHE paGoT (0Ka3aHHe yciyr) mo c6opy # 0606IIeHHIo
MHpOpMalK B TEKYIIEM IOy M IIp.) YHOJIHOMOYEHHbIH OpraH roCyIapcTBEHHOI BIACTH, oprax
MECTHOTO CaMOYIIPaBJICHHUS:

ONEPAaTHBHO BHOCHT H3MEHEHMs B IIepeueHb OpraHM3alui, [OAJEXKalMX OIEeHKe
B TeKyIIeM rofy (1o cornacosanuio ¢ ObmectBeHnbmM coseToM o HOK), B TexHHUecKoe 3a1aHKe
omeparopy (Ha 3Tane IpOBeJeHHs 3aKYNOYHBIX IPOLENYp MIM B (GOpMATe IONOIHHTETBHOTO
COTTIAIEHHA, B CJIy4ae HAIM4Us y)Ke [EHCTBYIOIIEr0 IOCYJapCTBEHHOro (MYHHIMIIAIBHOIO)
KOHTpaKTa B COOTBETCTBHHM  C  TpeOOBaHMSAMM  3aKOHOJATENbCTBA O  3aKyIKax
(B ciyyae usmenenus 065eMoB paboT B npesenax 10% 0T HCXOMHBIX);

OCYHIECTBJIAET HOATOTOBKY M HaNpaBlI€HHE B OpraHM3alMU 3alpocoB (IO 0OpaIIeHHIO
oreparopa, HpH HEOOXOAMMOCTH) Ha MNPEJIOCTABICHHE NAHHBIX, HEOOXOMMMBIX OINEpaTopy,
Ha CO3/IaHMe yCIIOBUHM JISI B3AUMOICHCTBHUS C TPaKIaHaMH — HOJTy4aTelIIMH yCIyT B paMKax cGopa
MHEHHS O Ka4eCTBE yCIOBHH OKa3aHHsl YCIyT U Ip.

2.2.4. IIpuemxa pesynomamoe pabom (yciyz) no c6opy u 06obugenuio ungpopmayuu

8) C uenpro obecredyeHHs] TONHOTHI H JOCTOBEPHOCTH PE3YJIbTaTOB pPaboT (ycmyr),
BBITONIHAEMBIX ONIEpaTopoM, 3aKa34yvK BIIPAaBe 3allpalllMBaTh HPOMEXKYTOYHBIE PE3YJIBTATHI paboT
(yeryr) y oneparopa, IpH yCJIOBHH 3aKPeILIeH s TAKOTO yCIIOBHS B TOCYIAPCTBEHHOM KOHTPAKTE.

9) B pamkax KOHTpOJIs 32 BRIIOTTHEHHEM paboT (0KasaHueM yciyr) Oneparopa, 3aKasduk
BIIDaBE  HANPaBHTh CBOUX MPEICTABHTENEH COBMECTHO C  OKCHEPTHBIMH  TIpYNIIaMH
ANl HOCEIICHHs OpraHu3alMii B COOTBETCTBHMH C IUIaHOM-rpadukom Ormeparopa B KauecTBe
Habronarenei.

10) /[lna mpenoTBpamieHHs BO3MOXHBIX DPHCKOB, CBS3aHHBIX C HeEJOOPOCOBECTHBIM
HCIIOJTHEHHEM  ONEpaToOpoOM CBOMX OOSA3aHHOCTEH, BO3MOXKHO BKJIIOYEHME B  YCIOBHS
rOCYJapCTBEHHOIO KOHTpPAaKTa YCJIOBHMs II03TAllHOTO COTJIACOBAHHUs PE3y/IbTATOB IPOBEIECHHUS
npoueyp coopa u 06001menrs HHPOPMaNEH (10 KOJIUIECTBY OPraHM3alMil MM 110 BbIIaM pabor)
C IPOBEJICHUEM IIPEIBAPUTENBLHON SKCIIEPTU3BI CO CTOPOHBI OOIIECTBEHHOIO COBETA.

11) C uenblo OUEHKM TNOTHOTEI M JOCTOBEPHOCTH pe3yIbTaToB paboT (yciyr),
BBIIIOJIHEHHBIX OIEpaTopoM, 3aKa3uyWK HalpaBifeT IpeICTaBIEHHBIE OINEPATOPOM OTYETHEIE
Matepuaisl B O6mecTBenHbli coBet no HOK mist mpoBeieHns sKcepTH3hL.

12) TlpeameToM 3KCHEPTH3H SBISIETCS COOTBETCTBHME IIPEACTABIEHHBIX HCIIOIHHTEIEM
MaTepualioB ¥ [OKYMEHTOB TpeOOBaHMSAM TEXHHUYECKOTO 3aJaHUsi H TOCYIAapCTBEHHOTO
(MyHHIMITAJILHOIO) KOHTPAKTa:

OTCYTCTBHE KOH(QIIMKTa HUHTEPECOB MEXAY I3KCIEpTaAMH OIleparopa W OpraHU3alUsIMA,
B OTHOIIEHUH KOTOpbIX npoBoautcs HOK (o dakxtuyueckoMy cnmcKy 3KCIepToB, IPOBOIMBIINX
cOop u 06001meHe HHPOPMALIUU B KaXKIOH OpraHU3alum);

IIOJIHOTa IPEICTABIEHHON HMH(OpPMAIMU — MO BCeM OpraHM3aiusaM, nopiexammum HOK
B COOTBETCTBHH C Ilepeynem Ha TeKylui rojl ¥ TeXHUYECKHUM 3aJaHHEM;

HaJIM4YHe 3all0JIHEHHBIX YeK-TUCTOB (HopM) 1o Kax10# opraHu3aIiui, 1o yIeXkKaniei oleHKe;

JOKYMEHTAJIbHOE TOATBEPXICHUE OYHOTO IOCEIIEHUs BCEX OpraHW3allfid, MOUIexalux
HOK B cootBetcTBHM ¢ IlepeuneM Ha TEKyUIU# IO M TEXHUYSCKHUM 3a/IaHUEM;
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BapHaHTH(QUKanus MeTonoB cOopa HMHGbOpMALHK (MOATBEPKIEHHS OYHBIX BH3HTOB,
HaOmroneHnit B Xone cGopa MHGbOpManMm; ayaHo3amucH IIPOBEJIEHHs OIIPOCOB/MHTEPBBIO;
MaTepHaJioB TECTOBBIX ¥ KOHTPOJBHBIX 3aKYIIOK M IIp.);

[IOJIHOTA M JOCTOBEPHOCTE JIOKYMEHTAbHOTO IIOATBEPXKIEHHUS BBHICTABICHHBIX OLEHOK —
oto, cxpuHIIOTEI, TOATBepKnArOMME (aKT OCMOTpa M HaJINYHe HEOOXOIMMBIX YCIIOBHIA
OTKPBITOCTH, KOM(OPTHOCTH H JOCTYIIHOCTH, CTEHOTPAMMBI KOHTPOJIBHBIX 3aKyNOK, CIIPaBKH II0
pesysbTaTaM MOHMTOPHHIa 0OpALleHUH B TOCTEBYIO KHUTY, IPHMEpHI CKPHIITOB, paspaboTaHHBIX U
HCNOJIb3YCMBIX B OpPTaHA3alMM M TIp. (Janee — IOKYMEHTAlbHBIC CBH/ETENHCTBA); B Cllydae
OTCYTCTBHA JOKYMEHTANbHBIX CBHIETENBCTB, MOATBEPXKIAIOMMX (GakT OCMOTpa M HalddHe
(otcyrcTBHe) He MeHee 80% yCIOBHI OTKPBITOCTH, KOM(MOPTHOCTH ¥ JOCTYIHOCTH, YKa3aHHBIX
B 3allONHEHHBIX YeK-THCTaX (popMmax) mo KakIo# opraHM3amuH, TONEKAIeH OLeHKe, pabota
MOJKET OBITh IPH3HAHA HE COOTBETCTBYIOLIEH TPeGOBAHMSIM 3aKa3HKa;

[IOJTHOTA MPOBENEHUS OMpoca IMOJIydaTeleld YCIYr B COOTBETCTBHH C COIJIACOBAHHBIMH
¢ 3aka3ynkoM O0ObEMaMH TIEHEpaibHOM M BBEIGOPOYHOM COBOKYIIHOCTHM — COOTBETCTBHE
TpeOOBaHUAM  PENpPEe3eHTaTUBHOCTH  (0OBEM, CTpYKTypa) ¥  TNpPeNCTaBUTEIHHOCTH
(mepconn¢uxauns, 065eKTHBHOCTb, OTCYTCTBHE KHAKPYTKHY) BBIOODKH; '

Hammae He MeHee 20%  BBHIOOPOYHOH — COBOKYNHOCTH, HpOIIemieit omnpoc ¢
HMCIIOJIB30BAHUEM CEPBHCOB O(UUMANLHOTO CaiiTa M IPUJIOKEHHSA ONeparopa M rpaXKIaHWHA
(TpeboBaHmE MOKET OBITH CHHXKEHO B CITyYae HACTYILUIEHHS 06CTOSTENbCTR HENPEOJOTUMOM CHIIBL,
B TOM 4HCIIe cO0s pabOThl CEPBUCOB OYHIUAILHOTO CaliTa).

13) B cuy4ae, ecnm mo pesymbTataMm Takod SKCIIEPTH3Bl YCTAHOBIEHBI OTHCIBHDIE
HapyIIeHHs TPeOOBaHWHM KOHTpaKTa, HE MpENSTCTBYIONIHE HPUEMKE BBIIOTHEHHOMN paboThI
(oxasaHHOH ycimyru), VICIONHATEO HanmpaBiseTcs MOTHBHPOBAHHOE 3aKTIOYEHHE C yKa3zaHHeM
BBIABIICHHBIX HEJOCTATKOB H NPEIOKCHUI 00 MX yCTPAHEHHH C YKa3aHHeM CpOKa MX YCTPaHEHHS.

14) TpeboBanne 0 HEOOXOOUMOCTH M TOPAIKE HPOBEACHHS OKCIIEPTU3BI BKIIIOYAETCA
B pasJie]l TOCyJapCTBEHHOr0 KOoHTpakTa «[lopsanok ciaun u mpueMku paboTy.

15) B cnysae npuBATHS 3aKka3sddmKoM pelleHHs O  pe3ylIbTATaM OKCIEPTHU3BI
O6mectaennoro coseta o HOK 0 HecoOTBETCTBHY IIPeICTABIEHHBIX MaTepPHAJIOB H PaCTOPIKEHUH
KOHTpaKTa € OIEpaTopoM BBINOJNHEHHE paboT (OKazaHHE yCiyr) 1o c6opy H 06o6meHHIo
uHpopmanmn B pamkax HOK Moxer 6bITH peannsoBaHo HermocpeacTBeHHO OOIecTBEHHBIM
coBetoM o HOK 6e3 mpuBnedenns oneparopa.

16) Ecmu meBosmoxHo nposenenue HOK O6LiecTBeHHBIM COBETOM HIIH IIOBTOpPHOE
NPOBEJICHUE 3aKYNOYHOM IMpPOLENYpbl B TEKyIIEM ToOdy, peKoMmeHayeTcs mneperoc HOK
B OTHOIICHHH 5THX OPTaHU3AlMH Ha CIIEYIOKI TO B paMKaX IJIaHOBOIO TPEXJIETHETo IepHo/a
nposenenus HOK.

17) TIlo 3aBeprennu pabor no cbopy um 0600mEHHUIO uHdopmamu B pamkax HOK
M TpPHEMKH paboT omepatopa yIOIHOMOYEHHBIH OpraH obecIeddBaeT B3aMMOJIEHCTBHE
¢ ObwectsennbM coseToM 1o HOK, KOTOpBIH IpoBOIHT HEIMOCPEICTBEHHYIO OIIEHKY KavecTBa
YCIIOBHH OKa3aHMs YCIYyr B OPTaHM3AlMAX COLMAILHOH cdephl € ydeToMm nHbopManuy,
IPEACTABNEHHON ONepaTopoM, M (HOPMUpPYET 3aKIIOYeHHe, copepxamee pesyitsrarsi HOK,
BBISABJICHHBIC [IPOOJIEMbI M HENIOCTATKH U TIPE/UIOKEHUS IO MX YCTPAHEHHIO.

2.3. Ucnoip3oBanue pesyastatoB HOK
2.3.1. Ilooeedenue umoz06 u pasmewenue pezynomamos HOK na caiime bus. gov.ru
1) OdopmienHoe TPOTOKOIBHOE pelIeHHe, MpeacTaBleHHOe OOIMIECTBEHHBIM COBETOM
no HOK B ynonHOMOYeHHEIH Oprad BiIacTH, SBISETCS OCHOBAHHMEM IS IOPHHATHS pelleHui
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M TpUHATHIO MEp IO IOBBINCHHIO Ka4yecTBa YCIOBMH OKa3aHWs YCIYr B OpPraHM3aIMSX
¥ Pa3sBUTHIO COOTBETCTBYIOIICH 00NacT¥ CONHANBbHON chepbl B perHoHe/MyHHI[HIATLHOM
00pa3oBaHUH.

2) Y1onHOMOYeHHOE JOJDKHOCTHOE JIMILIO OpraHa BIACTH, OTBETCTBEHHOE 32 pa3MerneHune
uHpopMamu o pesynbratax HOK, pasmemnaer pe3ymbTaThl MpOBENeHHS HE3ABUCHMON OICHKH
KauecTBa OPraHM3alMsAMHM COLMAIBHOIO OOCTYyKMBAaHHS Ha OQHUIHMAILHOM cafiTe, a TakxKe
Ha opUIMaATBHOM caliTe oprana BiacT B cet MHTepHeT.

3) Buecenne mnadopmanuu o pesyasrarax HOK ocymectsisercss B paznene «CBeneHus
0 pe3ysbTaTax HE3aBUCHMBIX OLICHOK Ka4eCTBA OKa3aHHs YCIyT OPraHU3alMsAMH M IPE/I0KEHHIX
00 yIydYlmleHMH KayecTBa HX [ESTENbHOCTH, IPEICTABICHHBIX OOIIECTBEHHBIMM COBETAMHU
B YIIOJJHOMOYEHHBIH oprany - « ®opMHUpOBaHHeE CBeIeHHUIA 0 pesynaprarax HOK».

4) Ilpu pasmemeHnu HHPOpPMANMU Ha OGUIMAIBHOM CcaiiTe CBeIeHMS MOTYT OBITH
TIpeICTaBIICHBI:

II0 COBOKYITHOCTH OpraHU3aIMi:

«CpenHee HMHTETpalbHOE 3HAYECHHE IO COBOKYITHOCTH OOIIMX KPHTEPHEB B YacTH
II0Ka3aTelieid, XapakTepH3YIOUIMX OOLHe KPUTEPHU OLIEHKH»;

II0 KOHKPETHOW OpraHU3aIlfH:

«MHTerpabHOE 3HAYEHHe IO COBOKYIHOCTH OOIIMX KPHUTEPHEB B YacTH IOKasaTelei,
XapaKTEPU3YIOHUX 001He KPUTEPHH OLIEHKHM ».

5) Ionyyennnbie or ObmectBerHOro coera o HOK pesynbTaThl HE3aBHCHMOI OIEHKH
U NPEUIOKEHHA 0 YIYYIICHHIO [IesTeNbHOCTH HaNpaBIIOTCS PYKOBOAUTENSAM OpraHH3aIMi,
B OTHOLICHWH KOTOpHIX Oblia mpoeeneHa HOK B Tekymiem romy, ams NOATOTOBKH IJIAHOB
OpraHM3alliii COMMATLHOrO 0OCTYKUBAHHS 110 YCTPAHEHHIO HEJOCTATKOB, BBIIBICHHBIX B XOJ€
HE3aBHCHMOH OLICHKH KavecTBa. [[oAroToBIeHHbIE IUIAHBI COTIACOBBIBAIOTCS € YIIOTHOMOYEHHBIM
OpraHoOB BJIACTH/OPraHOM MECTHOI'O CaMOYIIPaBJIEHHUS.

6) Madopmaumst o paccMorpenmu pesyiasraroB HOK W miuaHbl MO ycTpaHEeHMIo
BBIABJICHHBIX HEJOCTATKOB Pa3MEIIAIOTCs YIIOJHOMOYEHHBIM OPraHOM BJACTH Ha O()HIMAILHOM
caliTe B COOTBETCTBYIOIIMX TOnpaszienax paszena «DPOpMHpOBaHHE CBENEHHH O pe3yiIbTaTax
HE3aBHCHMO# OLIEHKM)» B TeYeHHe 5 paboduX [Heil mocie yTBepKAeHH s IJ1aHa.

7) Ilnan pasMeraeTcs Ha KOHKPETHBIA IUlaHOBbA nepuon (1 KaleHmapHBI o,
crenyromwii 3a roxom nposenenns HOK, mu6o Ha 6oree mTenbHbIH cpok, HO ‘He Gostee 3 neT).

8) Ilpu pasmemeHnun wHpOpManUH Ha O(UUIHATEHOM caifiTe CBEJEHHS MODKHBEI OBITH
IIpe/ICTaBJICHBI:

II0 COBOKYIIHOCTH OpraHusanui — Ha Bkiaagke «OOmias wHboOpMaums» (ykasslBaeTcs
cBOJHasd MH(OpMalNUs O pe3yibTarax pPAcCMOTPEHHS pe3yJIbTaToOB, OCHOBHBIC BBISBIEHHBIE
NpoONeMB], XapakTepHble I OOJNBINMHCTBA OpraHM3aldii B cyObeKkTe Poccuiickoit
denepanuu/MyHAIUIIATIEHOM 00pa30BaHuN ),

110 KOHKPETHOM OpraHM3aliy — Ha BKJIaake «B paspese opranuzanmii» (ykasslBaeTcs Uis
KaXI0# opranusanuu «Pe3yibraTel paccMOTpeHUs pe3ylbTaTOB HE3aBHCHMOM  OLEHKHU
opranu3anmu» U «llnanel o yaydmeHuio KadecTBa pabOThI OPraHU3aIlum »).

ITocne 3amonHeHHs TEKCTOBBIX HOJIEH 005A3aTeIbBHO JOJKHBI OBITH MPUKpEITIEHB (aibl,
coJiep Kalire COOTBETCTBYIONIYIO HH(popMaIHio. Bee JoKyMeHTHI, 3arpyskaeMble Ha 0UIHaIbHbIH
CaliT, JOJDKHBI coJepXkaTh (GaMHIMIO, HMS, OTYECTBO YyTBEPKIAIOLIET0/COTIIaCyIOLIEr0
JOJDKHOCTHOTIO JIMLA, CKaH MOIKCH, a TAK)Ke PEKBU3UTHI IPUHSTHUS (1aTy, HOMED).

21



2.3.2. Opzanusayus KOHMPONSL 3 NPOGeDeHUEM U UCHOIb306AHUEM pesynomamoe HOK

9) K ocroBHBIM (hopMaM KoHTpoIa B cucteMe HOK otnocaTCA:

MOHMTOPHUHI IIPOBEJICHHS U UCIIONB30BaHus pe3ynsTatoB HOK, BKITIOUYaroImii:

aHanmu3 (GOpMHPOBAHHSA HOPMATHBHOM M OpPraHM3alHOHHOM MH(PACTPYKTYpPbl CHCTEMBI
HE3aBUCHUMOH OIICHKH Ka4eCTBa Ha (e/IepaTbHOM, PErHOHAIBHOM M MYHHIMIATBHOM YPOBHSX;

aHallM3 NpPOBE/ICHAS HE3aBUCHMOH OLEHKM KayeCcTBA B COOTBETCTBUM' C IOPSIKOM
1 IIPOLE/ypaMH, YCTaHOBJICHHBIME DeiepalbHBIM 3aKOHOM 0T 5 nekabps 2017 r. Ne 392-d3;

aHaJli3 TIOJIHOTHI ¥ JocToBepHOCTH HH(popmanuu o HOK, pasmernaemoit Ha opummansaom
cafTe, B T.4. NPEACTABIECHUsS CBECHHH O NOJDKHOCTHBIX JHIAX, PasMEIIEHHeE HHpOpMaIuH
O BBIIIOJTHEHHH IIJIAHOB yCTPAHEHHS BBIIBICHHBIX HEJOCTATKOB;

aHanus3 JaHHBIX 0 pe3ynabraTtax HOK;

aHanM3 TMOCEINEHUH IpaXIaHaMu OQUIMATLHOTO CaliTa W WX OT3BIBOB, TONYIIAPH3ALMH
camra;

KOHTpPOJIb BBHIIOJIHEHHS PEIICHHUH, NMPUHATEIX 1o pesynsraraM HOK M 3akpemseHHBX B
TJIaHAX MEPONPHITHM 10 yCTPAHEHUIO BBLIBICHHBIX HEAOCTATKOB (JIMHAMMYECKHH — eXeMeCsIHO,
©KCKBAPTAILHO, 110 IOJYTOJUSAM, Pe3yIbTUPYIOIMI — II0 HTOTaM [UIAHOBOIO MEPUO/IA) HA OCHOBE
NPHCIaHHBIX OTYETOB OpraHM3alui, HHpOpPMaLUK, pa3MelIeHHON Ha O(HUITHAIBHOM CaiTe W/HiIH
BBIOOPOYHBIX KOHTPOJILHBIX BBIE3/I0B HEMOCPENCTBEHHO B OPraHM3allH

Ha yPOBHE OpraHu3allii COIMaILHOM Chepkl;

Ha ypPOBHE MYHHMLUIIAIBHBIX 00pa30BaHMUS;

Ha YpOBHE yIIOJIHOMOYEHHOI0 OpraHa BiacTu cyosekta Poccuiickoit ®enepanun;

NPOBEICHAE YIIOIHOMOYEHHBIM OPTaHOM KOHTPOJI M MOHHTOPHHTA OT3HIBOB [PAXIaH
O JeATENbHOCTH OPraHU3alii, pa3MEIEeHHbIX Ha 0QHIUATEHOM CalTe;

KOHTPOJIb co cTopoHbl ObiuecTennoro cosera mo HOK — Ha ocHOBe pe3yibTHPYIOIIEro
aHalu3a BBIIOJIHEHHS IJIAHOB MEPOIPHUATHH, IIyTeM 3aCIylIHBaHHs PYKOBOAUTENEH yUpexKICHUI
U B X0JI€ BBIE3THBIX 3acCeJaHui.

10) Csenmenns o ¢opmax M NEPHOAMYHOCTH KOHTPOJS 3a BBHINOJHEHHEM IUIAHOB IO
YCTPaHCHHIO BBUABJICHHBIX HEJOCTATKOB BHOCSATCS B COOTBETCTBYIOIIHMIA pasien Ha OQUINATLHOM
caiite («PasMelleHHe CBeleHMH IO He3aBHCHMOW ONEHKe» BHIOpaTh NYHKT «[L1aHbl 1o
YCTPaHEHHIO HEIOCTAaTKOB) € YKa3aHHEM HOPMATHBHOIO MNPaBOBOTO aKTa YIOJIHOMOYEHHOIO
OpraHa BIaCTH/MECTHOTO CaMOYNPABJIEHHS, B COOTBETCTBHH C KOTOPHIM OCYIIECTBISETCS STOT
KOHTpOJIb. Ykasauubli HITA nomken 61Tk pHKpeIIIEH OTAETBHBIM GAitIoM B COOTBETCTBYIOMIEM
paszerne opuimatbHOro cakita («Jo6aBUTh HOPMAaTHBHBIH MPABOBOH AKTY).

11) Pe3ympraTel BBIIONHEHHS MEPONPHMATHH 110 [UIAHAM OpraHu3anui BHOCATCS
YIOJIHOMOYCHHBIM  JIOJDKHOCTHBIM ~ JIMIIOM ~ OpraHa  BJIACTH/MECTHOTO  CaMOYNpAaBICHHS
Ha OUIMATBHBIH CaHT 110 Mepe MX peanu3alyiy U e ICTaBIeH s COOTBETCTBYIOMIEH uHGOpMaITUH
OT OpraHH3all}H.

Pabora o BHecennio HHGoOpMaIuK B CHCTEMY 3aBepIIaeTcs MOCie MyOINKALMH CBEICHHIA
0 peaJli3allii BCEX MEPOIPUITHH, BKIIOYEHHBIX B IUIAH.

12) Pesynbratei HOK B d9acTH oOueHKM KadecTBa YCIOBHH OKa3aHMS yCIyr u
Pe3yIbTaTHBHOCTH PabOThI [0 yCTPAHEHHIO BBIABICHHBIX HEJOCTATKOB HCIIONB3YIOTCS IIPH OIICHKE
3G GEKTHBHOCTH AEATENLHOCTH:

pyKOBOJUTENEH OpraHu3aluii conuanbHoi cdepsl (H3MEHEHHE CTPYKTYpPhI THIIOBOH bopMeI
TPYAOBOr0 II0roBOpa € PYKOBOJAMTENEM IOCYAApCTBEHHOrO (MYHHIMIATBHOTO) YUPEKICHHS
B HaCTH yHeTa pe3yJIbTaTOB HE3aBHCHMOW OLEHKH KadecTBa OKa3aHHWs YCIyr OpraHHU3alusaMH
CONMATIBHOM Chepbl U BBINIONHEHHS IUIAHOB YCTPAHEHHUS HEJOCTATKOB);
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PYKOBOJIMTEIEH OPraHOB MECTHOTO CaMOYIIpaBlIeH s
PYKOBOIHUTENCH YHOJHOMOYEHHBIX OPIaHOB HCIIOJIHUTEIBHOM BIIACTH;
* BBICIIMX JIOJDKHOCTHBIX JIHIL cyObeKTOB Poccuitckoi ®eneparun’?.

13) Cpenenns 00 opraHu3alMu KOHTPOJIA 3a BBIIOJHEHHEM pEIIeHUH, NPHUHATHIX
IO pe3y/IbTaTaM HE3aBUCHMOH OLICHKU Ka4€CTBA, MOTYT OBITh pa3MelneHbl Ha OQHIMATEHOM caiiTe
B paszene «MHast nadopmanus mo Bompocam nposenenus HOK» — ykassiBaeTcs uHpOpMAITHS
00 OpraHH3allM¥ KOHTPOJIsS 3a BHINOTHEHHEM peme}inﬁ: (GOpMBI M CPOKHM KOHTPOJIA, a TaKxe
AOJDKHOCTHOE JIUILO, OTBETCTBEHHOE 3a O0OecIeYeHHMe KOHTPOJISA 3a BBINOJHEHHEM YKa3aHHBIX
pelIeHHUH.

III.  Tlopsnok pabdorsl mo cbopy u 00001meHHI0 HHGOPMALIMH OEPaTOPOM

3.1. KagpoBoe obecnieyenne BbINOTHeHUs paboT (OKA3aHHS yCayT) orepaTopom.

1)  Omnepatop gomxeH 06eCHEYUTH JOCTATOYHOE  KOJIMYECTBO  CIEIHATMCTOB
(9KCIIEPTOB), OCYIIECTBIISIONIHMX IOCEIEH e OPTraHN3aIH i, B OTHOIIEHHH KOTOPBIX 3anJIaHUPOBAHO
nposenenne HOK, s toro, uro BemonHuTe paboTel (0KasaTh yciyru), IIPENYyCMOTpPEHHBIE
TEXHHYECKHUM 3a/IaHUEM B II0JIHOM 0OBEME U B YCTAaHOBJICHHBIN CPOK.

2) B uemax ocymectsienus cbopa unpopmanun B pamxax HOK st ounOro nocermenus
OpraHM3alMd ¥ NPOBE/IeHHWs aHaniu3a OQHIHAILHBIX CAWTOB OpPraHM3aIMil B CETH Wutepuer
onepaTop GopMUpYeT SKcmepTHble Tpymmbl. [Ipi GOPMHPOBAHMM SKCHIEPTHBIX IPYII JOJKHEI
ObITh  OOecrieyeHBl TpeOOBaHMA K HE3aBHCHMOCTH M KOMIIETEHTHOCTH IPHBJIEKAeMBIX
CHICHHATACTOB (110 KBaIM(UKAIMK M ONBITY PaboThl). CIMCOYHBIA COCTAB SKCIIEPTHBIX rpymmn
(He MeHee 2 4eNnoOBEK) IO Kaxaoil oprammsamuu, nomtexamedi HOK B COOTBETCTBHH
C TEXHHYECKHM 3a/laHHeM, J10JDKEH OBITh IPE/ICTABICH B COCTABE OTYETHOH TOKYMEHTAIIUH.

3) Jlna noBbImeHHS OOBEKTHBHOCTH OLEHKM BO3MOXKHO BKIIOYEHHE B COCTAB
SKCIIEPTHBIX IPYIIl OOIIECTBEHHBIX Hablomaresneil — IpeacTaBHTENeH  OOLIECTBEHHBIX
OpraHHM3ali, OpraHHM3alMH, CO3JAHHBIX B MLENIX 3allUTHl [PaB MW HHTEPECOB TI'PaKIaH,
OOIIECTBEHHBIX ~ OOBbEAMHEHHMH  HHBAIMIOB, OOIIECTBEHHBIX  OpPraHM3alMii  BETEPAHOB,
npezcraButenedt O0IIEpOCCHHCKOro HapoJHOTro HPOHTa, a TAKKe NPeCTaBUTeNEH 0OIIeCTBEHHBIX
coseroB mo HOK npu oprammsamusx comuanbHOM cepel, BOJOHTEPOB, O0GIAIAIOIINX
COOTBETCTBYIOIIMM OIBITOM M UMEIOLIMX CIIENMAIBbHYIO HOATOTOBKY IO BOIPOCAM 0OecHeueHus
JOCTYIIHOCTH OOBEKTOB U YCIIYT JUIS HHBAJIH/IOB.

4)  Dkcreprsl, yqacTBYIONIHE B IPOBeICHHH cOopa 1 06001eHHs HHBOPMAITIT B paMKax
HOK, HecyT 0TBETCTBEHHOCTE 3a COOIIOICHHE OPTaHM3alMOHHBIX M IPABOBEIX HOPM IIPOBEICHHS
HpOLEAYpPhl ONEHKM, a TaKXkKe HepasrialleHne HMHPOpMaIlMy, IONyYeHHOH B xonae cbopa
UHGOPMALIUH U IPOBEIEHHS OIPOCOB.

5) TI'padux mocemenus opraHusaumii GOpMHpPYETCS C y4eToM  (HAKTHYECKOi
YHUCIIEHHOCTH 3KCIEPTOB y OIEparopa, U KOJIHUYECTBA PECHOHIECHTOB, C KOTOPBIMH JOJKHO OBITH
IIPOBEIEHO OUYHOE UHTEPBBIO.

1 Pesynpratel HOK, conepkaliiie TOCTHTHYThIE 3HAYEHHs MOKa3aTelell Ul OLEHKH 3¢ (HEeKTHBHOCTH AEATETBHOCTH
OpraHOB MECTHOIO CaMOYIIPaBJIE€HHA, Pa3MEMATCs B IOCYJApCTBEHHOW aBTOMAaTH3MPOBAHHOW MH(OPMAaLHOHHOM
cucteme «YIIpaBieHHE» gasu.gov.ru.

12 10 2022 r. — B pamMkax my6JIMYHOTO OTYETa O pe3yIbTATaX HE3ABUCUMON OLIEHKH Ka4yecTBa OKa3aHus yeyr, ¢ 2023 1.
- B CTPYKTYpe €XEeroaHOro OTYeTa O pes3ynbTarax NESATENbHOCTH BBICIIEIO HCIIONHUTENBHOIO OpraHa CyObekTa
Poccuiickoii ®enepaunn. B undopmammo o pesynsratax HOK Brimouaercs uHdopmaums 00 ydpexueHMsX,
YYpENUTENsIMH  KOTOpBIX  siBjseTcs CyObekr Poccumiickoit ®Demepamym W MyHHLMOAIbHBIE 00pa3oBaHUS
cooTBeTcTBYIOLIEro cyorexra Poccuiickoii ®enepaunm.
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3.2. Opranu3anHOHHO-METOAMYECKHE 0CHOBBI BBLINOIHEHHUS pabor (oka3aHusl yciayr)

1o coopy u 0606menno HuHGopmManuu onepatopom B pamkax HOK
3.2.1. Obwue 6onpocel opeanusayuu u evinoinenus pabom (oxasamus yenye) no cébopy u
0b0bwenuo ungopmayuu 6 pamxax HOK

1) Ilepen yyacTmeM B KOHKYPCHBIX MpOIENYpax OpraHH3alis, IpEeTeHIyomas Ha
BEINIOJIHEHHE paboT mo c6opy u obobmeHno mupopManuu B pamxax HOK (moTeHIMAaIbHELH
OIepaTop) H3y4aeT HOPMATHBHYIO 0a3y, JOKYMEHTBI, perjJaMeHTHPYIOIHE MOBEICHHE
HE3aBUCHMOH ONEHKH KadectBa B cyObekre Poccuiickoit ®enmepanns (MyHHIHTATEHOM
00pa3oBaHuM), GOPMHUPYET MOHMMAHHME 0OBEMa HEOOXOIAMBIX pabot (ycmyr) m o6beM 3arpar
Ha UX BBIIOHEHHE C LENbI0 000CHOBAHUS KOHKYPEHTHOI IleHbI KOHTPAKTa ¥ OLCHKH TOTOBHOCTH
BBINOJIHEHUS IIIAHUPYEMOTO 00beMa paboT B COOTBETCTBHH C TpeOOBAHUAMHU 3aKa3unKa.

2)  Tlocne 3akimro¥eHHs roCyJapcTBEHHOTO (MYHHIMIIATLHOIO) KOHTpPaKTa oIepaTop
HanpapIsieT 3aka34uKy 3alpockl Ha IPEIOCTaBICHAE HEOOXOMMMBIX JaHHBIX, I0JyYeH e KOTOPBIX
HEZIOCTYIIHO B OTKPEITOM HH(OPMALOHHOM TIPOCTPAHCTBE, a TAK)KE OCYNIECTBIIAET ONEpaTHBHOE
B3aMMOJICACTBHE C 3aKa34YMKOM B T€YEHHE BCETO IPOLECCa BBIIOIHEHHs paboT (OKa3aHus yCIIyr),
COIJIacoBBIBACT pabouHe JOKYMEHTHI M MATEpPHaIbI, €CIIH TO IPELyCMOTPEHO FOCYIAPCTBEHHBIM
(MyBMIHUNAIBEHBIM) KOHTPAKTOM U TEXHUYECKHM 3aIaHueM.

3)  Omneparop mpoBoguT obydyeHHe (HHCTPYKTHPOBAHHE) JKCIEPTOB, KOTOpBIE OynyT
y4acTBOBaTh B BBIIOJHEHHM pPabOT MO KOHTPAaKTy, MO OOIIMM NPMHIMIAM M IOAXOAaM B
peanu3aliy padboT, 06beMaM U CPOKaM UX HPOBECHHUS C yUETOM CTIeHbUKH OTPACIIH COLUATBHOI
chepsl, B xoTopoit mpoBomutcst HOK, u cocraBa opraHu3armii B COOTBETCTBUH C TEXHHUYECKUM
3a/laHUEM.

4)  Ilocne 3aKmodYeHHs KOHTpakTa ¢ 3aKa3suMKOM M IIPOBEICHHS YIIOTHOMOYECHHBIM
OpraHoM MEPOTIPUATHH 110 PEOCTABIEHHIO IOCTYIA K OQHIUAIEHOMY CalfTy, OIIEpATOp IPOXOIHT
ayTeHTH(HUKALMIO Ha caliTe, moc/e Yero oH Oyier aBropu3oBad B CHCTeMe H IOJIYYHT JOCTYII
B JIMYHBIH KabuHeT. OnepaTop MoXeT aBTopHu3oBathcs B Cucreme uepes mopran [ocyciyr.

5)  VuerHas 3anuch pyKOBOIHTENS OpraHU3allMH-OIepaTopa CO3LAETCS aBTOMaTHYECKH,
Ha OCHOBaHMH JIaHHBIX, MOJIYYEHHBIX U3 EIuHYIO cucTeMy maeHTHOUKAMM U ayTeHTH(HKALHH
(manee — ECHA). PykoBouTeNIb OpraHu3aiii MoxeT B paszieie «AJIMUHHCTPHPOBaHHE» J00ABUTE
MM OTPEJaKTHPOBaTh HH(GOPMALMIO O COTPYJHMKAX OPraHM3alliM ONepaTopa. PyKoBOIHTEIs
MOJKET IIPOBOJUTH MOHHTOPHHI JEATENLHOCTH COTPYIHMKOB U npoBenerns HOK.

6)  Kaxneii mpencraButens oneparopa (YIOJTHOMOYEHHBIH CHEMMATHCT orneparopa),
KOTOPBIA IIPHHUMAET Y4aCTHE B ONEHKE, JOJDKEH OBITh BBEJEH M 3aperHCTPHPOBAH B CHCTEME C
HCIIOJIB30BaHUEM COOTBETCTBYIONIEro PyHKIMOHAA OPHUIUATILHOTO CaiiTa.

7)  YnonnomoueHHrni cnemumamicr Onepatopa HOK MoxeT ckauaTh MOGHIIBHOE
npunoxenne «Onepatop» depes QR-kox win rumepcchiiky. ITocie ckaumBaHmS Tpedyercs
apropusanusd B ECHA. VYTOIHOMOYEHHBI CHeNMANMCT BHAMT MepedHH | OpraHM3allvH,
KOTOpEIC NOJJIEXKAT OLEHKe. Takke NOCTYNHBI OpraHM3allfM, e OTCYTCTBYET WHTEpHET
(Paznen «Odnaitay). '

8)  Oneparop npu NpelOCTaBIEHHH €My COOTBETCTBYIOMIMX IIPAB MOYKET dbopmupoBars
Ilepeunn opranmsammit, nomnexammx HOK B Tekymem roxy, B COOTBETCTBYIOIIEM pa3Jelle.
B pasnerne nmeercs QpyHKIMOHAN IPOCMOTpPA CHMCKOB TIEpEUHE OpraHu3auil u dopmupoBanus
HOBBIX TiepeyHel. JleficTBusl omeparopa 1o (OPMHUPOBAHHMIO MEPEYHs MOTYT KOPPEKTUPOBATHCS
IPEICTaBUTENICM YIIOJHOMOYEHHOT0 OpraHa (3aka34uKa) IlyTeM BO3BPAIIEHHs HA JOPaGOTKY.

9)  Omeparop paspabaTeiBaeT ITaH-rpaduK MOCEMEHHs OPraHM3al|il B COOTBETCTBUM
C TIepeuHeM, SBJIIOMMMCH NPUIOKEHHEM K TEXHHYECKOMY 3a/laHHIO, W HaNpaBIsSeT ero Ha
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cornacoBanne 3aKkasdyMKy B CPOK He mo3mHee, deM 3a 10 paGoumx nHedl 10 JaThl IepBOTO
IOCELIEHUs, U1 03HaKOMIIEeHUs ¥ uHpopMupoBanus O6mectsennoro coera no HOK o mgarax
NOCEIEHUs KaXI0H Opranuzaunuu. J[aThl NoOceIleHHs KOHKPETHBIX OpPraHM3alldif MOTYT OBITH
COrNacoBaHbl ¢  MX  PYKOBOAHMTENSMH. JlomyckaeTcs  KOPPEKTHpPOBKAa IUlaHa-rpaduka
C yBelOMIICHHEM 3aKa3urKa B CPOKH He IO3/IHee, 4eM 3a 5 pabouuX JHeH 10 JaThl GaKTHIECKOro
IIOCEHIEHUs OpPraHM3allMi, B CBSA3UM C OOCTOATENBCTBAMH HENPEOONUMON CHIIBI (IIOrOJHEIE
YCJIOBHS, SIIUAEMHOJIOTHYECKAs CUTYalUs U TIp.).

10) CO6op wuHpOpMamMM O KauyecTBE YCIOBAH OKa3aHMs YCIYT OpraHH3alWsMH
COLAIBHOM Cephl IIOBOIUTCA ONIEPATOPOM OUYHO B IPUCYTCTBHH PYKOBOIMTENS OPraHH3aIUH HITH
JIMIIA, YIIOJIHOMOYEHHOT'O Ha 3TO PYKOBOJIUTENIEM.

Omeparop obecrneynBaeT BBIE3 JKCIEPTOB it cOopa M 060OIIeHHsS HH(bOPMAIHHT
0 KayecTBE YCIIOBHHM OKa3aHHs yCIyr B OPraHM3allUsIX B COOTBETCTBHH C MEPEYHEM OpraHH3aIMil,
B OTHOIICHHWH KOTOPBIX 3alulaHupoBaHo IpoeneHne HOK B Texymiem rogy M TeXHMUYECKHM
3aJaHHEM.

11) Ilpu pabore ¢ opunmanbHbM caiitom B nepro nposenenns HOK yrmomHoModeHHbIE
CIIELMATHUCTHI OIlepaTopa 3AI0JIHSIOT KOHTPOJIbHBIE JIMCTBI 110 Ka)KIOH OpraHM3aliy B pasieie
«IlpoBesienne He3aBUCHMOHN ONEHKH». KaKIblil KOHTPOIBHBIN JHCT JOJKEH HPOXOIUT CHCTEMY
CTaTyCOB OT 3aIlOJTHEHHA JI0 yTBepxkaAeHHs. [Ipouenypa 3anonHeHuss KOHTPOJILHBIX JTHCTOB TaKXKe
JOCTyIIHA B MOOMIBHOM Ipuitoxeruu «Oneparopa» HOK.

12)  YmonHOMOYEHHBIM ClielMaTuCTaM olepaTopa AOCTYIIHO 3al0HEHHE aHKeT IPakIaH
B ClTy4Jae MPOBEICHHUS OYHOr0 ONpoca KaK B IPUIIOKEHUH, TaK H Ha O(QHIHATILHOM caiiTe.

13)  Ymonxomowennsri cnenmamct oneparopa HOK 3amnosHsieT KOHTPOIbHBIE IMCTHI ITyTeM
3all0JIHEHHs] OTIPOCHOTO JIMCTA II0 KPUTEPHSAM M OCYILIECTBIeHHUs (GoTorpadupoBaHus 0OBEKTOB,
NOATBEPKAAIONIMX HAJIHYAE W COCTOSHHME AaHAIM3UPYEMBIX HHIUKATOPOB ¥ I1apamMeTpoB
nokaszarener HOK. Ilpu 3amonHeHMM BceX HapameTpoB MO BCEM KDPHUTEPHAM 3allOIHEHHE
KOHTPOJIbHOT'0 JICTA 3aBepIuaeTcst CMeHou craryca. IToce mpoBomuTes paboTa ¢ aHKeTaMu rpak/IaH.

14) Ilpu 3aBepmieHMHM pabOTHI C KOHTPOJBHBIM JIACTOM M 3alOJHEHHEM HYXKHOTO
KOJTMYEeCTBA aHKET, OIICHKA OXKUIaeT OTIpaBKM Ha yTBepkieHue. Korma Bce oueHku cobpansl,
dopmupyrorcs pesynbratel HOK. BreceHHble naHHBIE 0TOOpPaXarOTCS B JInunom xabunere
YI0ITHOMOYEHHOTO OpraHa B KOJIM4eCTBEHHBIX pe3ynbraTtax HOK.

15) Meroauyeckne TpeGOBaHMS BBHINOMHEHHMsS paboT (OKa3aHHs YCIyr) OIIEpPaTOpOM
0a3upyroTCcsl Ha YCTAaHOBJIEHHOM Iopsiike cOopa mHbopMaimu ¢ yderoMm TpeGoBanuii Eaunoro
NOpsAJIKa pacyeTa IoKa3aresed, XapaKTepu3ylomuX o0IIue KPUTEPHH OIEHKH KadyecTBa YCIOBHM
OKa3aHHMsd YCIYT oOpraHu3alMsMu B cdepe KyIbTypbl, OXpaHBl 3J0pOBbs, 0OpazoBaHus,
COIHAJIBHOTO 00CTy)XMBaHUA U (eaepabHBIME YUPEXKICHUSIMH MEIUKO-COITHATLHON SKCIIEPTH3EI,
YTBEp>KJIeHHbIM IpukazoM Muntpyna Poccuu ot 31 mas 2018 r. Ne 344n (nanmee — Enunbnii
NOPSAIOK pacyeTa IoKazaTesleld He3aBUCUMOM OIEHKH KauyecTBa):

[0 IapamMeTpaM U WHAMKATOopaM I[IOKa3aTeled, MOJJIeKalluM OLEeHKe Ha OCHOBE
HETIOCPEICTBEHHOTO0 HAONIO/IEHUsT W TIOCEIIEeHUs OpraHu3alliy, — B YacTH cocTaBa M oObeMa
JAHHBIX, HEOOXOJMMBIX I OLEHKH, NpaBWJI arperdpoBaHUs M HHTEpIpeTanud HHGbopMaIuu
0 Ka)k/I0My ITOKa3aTento, pacueTa 0a/yIoB 110 OKa3aTelsiM ¥ KPUTEPHSIM OLIEHKH;

10 COITMOJIOTHYECKHM IM0Ka3aTelsIM — B YaCTH €AMHBIX TPpeOOBaHM K IIPOBEIEHUIO OIIPOCOB
rpakaaH-ToIydaTeneil yciyr mo oobeMy BEIOOPKH, YacToTe, KaHajlaM cOopa JaHHBIX.

16) ComocTaBUMOCTh M JOCTOBEPHOCTh Pe3yNIbTaToB cOopa U 06001menus nHpopmManuu
OT pa3jM4YHBIX OIEepaTOpoOB, B pa3HbIe TOJAbl IMPOBEICHHUS OLEHKH, B Pa3IMYHBIX 00IacTsIX
COIIMATBHOM cdepbl oOecreurnBaeT UCI0Ib30BaHuUe:!
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CAMHBIX ~HHCTPYMEHTOB Juii cOopa uHOGopManmuu  ((HOPMBY/ONEHOUYHBIE  JIUCTEI
JULL  3alIONTHEHHS, aHKETBY/ONPOCHHKH, IPHIOKEHUE ONepaTopa, MOOHIBHOE IIPUJIOKEHHE
rpaxnanuna «Hame MHeHHEY);

CIMHBIX MPABUII arperUpoOBaHUs MH(OPMAIUH, ITOTYyYeHHOW U3 PA3IMYHBIX HCTOYHHMKOB
(c opunmanbHOTO caiiTa, Yepe3 OYHBIE OIPOCHI M WHBIE CIIOCOOKI AQHKETHpOBaHUsA (B T.4. OHJIAWH
Ha 0UIHATEHOM caliTe OpraHa BIacTH WM OPTaHH3aI|H B CETH HuTtepner).

17)  C6op m o6obmeHne MHGOPMAMM OCYIIECTBISETCS C YYE€TOM pacupeaeIeHHOR
CTPYKTYPBl OPraHM3alluH, MOINEKAIMX OLUEHKE, B TOM 9YHCIE C y4eTOM HMEFOIIMXCS y HHX
(uimainos, TeppUTOPHATEHO 0GOCOBIEHHBIX CTPYKTYPHBIX MoJIpa3/ieJICHU: M HMHBIX OOBEKTOB,
HaXOIAIMXCsl Ha OanaHCe TaKoH OpraHM3aIiy, Ha IUTOMAIKe KOTOPBIX OCYILIECTBISETCS OKa3aH!e
YCIYT (nanee — 00beKThI OpraHU3alHH ).

AHalU3 HaIMYMs M COCTOSHHS YCIOBUH OKa3aHMS YCIyT MPOBOIUTCH 9KCHepTaMu
I10 KaXJ0MY OOBEKTY OpPraHH3aluy C aJPECHBIM ONMCAHHEM BBIBJIEHHBIX HEIOCTATKOB. VITOrosas
OleHKa (GOpMHUpYeTCs B LENOM IO OpraHM3alMHM Kak cpenHee apH(pMETHYECKOe MO BCeM ee
obbexram. B ciryyae, eciim ©MeeT MeCTO 3HAUMTENBHBIH IUCOaNanC paclpeeeHus pean3yeMBbIX
YCIyr d (Win) moiydarenel yeIayr Mexay oObeKTaMHu, JONMYCTHMO HCIOJb30BAHUE IIpH pacyere
uroroBoil omnedHkd no HOK BecoBbx k03()QHIMEHTOB IS 3HAYECHUH 110 KaXJI0My OOBEKTY
(HampuMep, OTHOLIEHHE KONMYecTBa o0ydarommxcs B QuIHaze K 06IeMy KOJINYECTBY
00y4JaroKXCsl B OPraHM3aIiM C YYeTOM BeeX (DHIIMANIOB).

18)  Ilpu oTCYTCTBAM B OpraHM3aIHi COMUANbHOM cdhephl MoMydaTesneil yCIyT - HHBATHIOB
11e51eco000pasHo NpeyCMOTPETh BKIIFOUYEHHE B COCTAB YYACTHHUKOB OIEHKM BHEIIHHX 9KCIIEPTOB —
JIL, OTHOCSIIMXCS K KaTerOpHM MHBAIMIOB, NipesncTaBuTeneii ObmectBentoro cosera no HOK,
00IIECTBEHHBIX OPraHHU3AlMH HHBAHIOB, CLELUAIMCTOB, UMEIONIHX CIIEIHATEHYIO IOJTrOTOBKY II0
BOIIpOCaM 00eCleYeHust JOCTYNHOCTH OOBEKTOB M YCIYT JUIS HHBAIMIOB, BOJIOHTEPOB I
IIOJTy4EeHHUS BCECTOPOHHEH OLEHKH 110 KPUTEPHIO «J[OCTYIHOCTS YCIIyT sl HHBATHIOBY.

IHopsimox cbopa nanHBIX, mpUMepHEIE GOPMBI TOKYMEHTOB ((OpPM, OLEHOYHBIX JIMCTOR)
¥ TIPaBUJIA arperupoBaHMs MH(POPMAlKK, HONYYeHHOH M3 Pa3iIMYHBIX MCTOYHHKOB, [IPHBEIEHbI
B npuiioxeHuu E.

3.2.2. @opmuposariue 6b160pKuU U paboma ¢ 2pajicoanHamu — noIYLAMeNIMY yenye

19)  O6mmit 06bem BBIGOPKH MONyYaTesell yeIyr, MHEHHE KOTOPBIX O Ka9eCTBe YCIIOBHi
OKa3aHW# YCIyr NOIDKHO ObITH MpoaHanusmpoBaHo B pamkax HOK, dopmupyercs c y4EeTOM
TpeOoBaHUi MeTOIUKH BBIABIEHHS M 000OLIEHMS MHEHHS TpaXOaH, BKIIOYas TpeOoBaHHSA
K HOpPMHUPOBaHHIO BBIGOPOYHON COBOKYIHOCTH pEeCTIOHAeHTOB'’ M ycraHaBiMBaeTcs B pa3mepe
40% or KomMYecTBa MOJIydYaTeled yCIyr B OpPraHH3alHMH B TEYEHHE KaJIeHJapHOT0 Toja,
npenmectyromero roay nposeneHuss HOK, no ne 6onee 600 yenoBek 0T kaxmoi opraHusanuu
conuanbHOi cepel. [Ipu pacuere u popMHUPOBaHHH BHIGOPKH HEOOXOIMMO YIHTHIBATE IPUHITUTIBI
pa3syMHO# 11e1eco00pa3sHOCTH U I0CTATOYHOCTH:

00BEeM reHepalbHOH COBOKYIIHOCTH MOXKET OBITH YMEHBILICH B LEJSAX pacyera BBIOOPKH
C YYeToM cCHelU(HMKA OTIAENbHBIX KAaTErOPHWH MOTydaTenleil yCIyr, MMEIOLMX OrpaHUYEeHHEIE

B3 Ipukas Muntpyna Poccun ot 30.10.2018 Ne 6751 «O6 YTBeprkIeHNH MEeTONNKHY BBIABIIEHUA U 0000IEHN MHEHNS
TP@XJaH O Ka4ecTBe yCIOBUMH OKa3aHHs yCIyT OPraHM3aliAMH B Chepe KyIbTyphl, OXPaHbI 30POBbS, o0pa3oBaHus,
COLIMAIILHOTO 00CITy)XHBaHHUA M (eepanbHbIMU YUPEKICHHAMH MeIHKO-COLHUANIBHOMN SKCHEPTHU3EI.
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BO3MOJKHOCTH CaMOCTOSTENIbHO BBIp@XaThb CBOE MHeHHe: netd g0 10 ner', rpaxname
C HapYIICHUAMH MEHTAJbHOI'O 370POBbs, NPU3HAaHHBIE HeleeciocoOHbMH. [Ipr HE0OX0MMMOCTH
CIHCOK MOXET OBITh PACIIMPEH 110 COTTACOBAHMIO C YIIOJIHOMOYEHHBIM OPTAHOM BIACTH (OPraHoM
MECTHOT'0 CaMOYTIPABIICHUS ) — 3aKa3YUKOM;

B YCIOBUAX MOBBIICHHON OSHHAEMHOJIOTHYECKOH OIACHOCTH 00BEM BHIGOPOYHOI
COBOKYIIHOCTH PECIIOH/IEHTOB, OIIPAIIBAEMBIX B O4HOU GopMe, MOKET OBITH CHIKEH 10 10%;

BO3MOXHO YCTaHOBJIEHHE OO0beMa BHIOOPKM B COOTBETCTBHHM C DPEKOMEHIAIMAMHE
(hesrepaIbHOTO  YIIOMHOMOYEHHOTO OpraHa BIACTH B COOTBETCTBYIOIIEH OGNACTH CONMATBHON
chepbl, B Cly4asx HpOBEJEHHs HE3aBHCHMOM OIEHKH B OPraHM3allMsX, DACIOJIOKEHHBIX
B MaJOYHUCIIEHHBIX HACEJIEHHBIX MYHKTaX M T.II.

B ciy4ae, eciu 00beM BHIOOPOYHON COBOKYIHOCTH OTJIMYAETCS OT YCTAHOBJICHHBIX
TpeOOBaHMH, MO0 TEXHMYECKUM 3aJlaHHEM IIPEJyCMOTPeHa BO3MOKHOCTH €¢ KOPPEKTHPOBKH
(yTO4HEHHS), ONMEpPaTOPOM IODKHO OBITH MOATOTOBIEHO OOOCHOBAaHHE CHIKEHHS 00BEMa
BBEIOOPOYHOH COBOKYITHOCTH PECIIOH/IEHTOB, COTIACOBAHHOE C 3aKa3uMKOM.

20) TIlpoBenenue ONpOCOB JOKHO 0a3MpOBaThCS HA TNPHHIHIAX IPO3PAYHOCTH,
otkpeitoctd uHpopmaimu o HOK, u KOHOHICHUHATHHOCTH M aHOHMMHOCTH HMH(OpPMAIMH,
Npe/ICTaBICHHON IPaXXIaHaMH-II0TyJaTeNIIMH YCIIYT.

21) Ilpu B3auMONEHCTBMM C TIpaXHaHAMHU-NONyYaTeTAMH YCIyr IpeICTaBHTE/H
oneparopa uiau OOmectBenHoro cosera mo HOK nomkHBI npoMH(MOPMHPOBATH IpakIaHHHA
0 BO3MO>KHOCTH BBIPa3UTh CBOC MHEHME C MCIIOJIb30BAaHUEM Pa3/IMYHBIX HHCTPYMEHTOB:

C MCIIOJIb30BAHMEM AaHKETHI Ha O(HUIIHAILHOM CalTe;

C HUCIOTBb30BAaHUEM CEPBUCOB O(UIMAIBHOIO cafiTa MOOHJIBHOTO  IPHIOKEHHUS
A7t rpaxkianvHa «Haie MHeHre» 1 MOOMIIBHOTO IIpuItokeHus «OnepaTopay);

Ha OQUIMATEHOM caliTe OpraHU3allli COLUMATBHON ceprl B ceTH MHTepHET, B OTHOLICHNUH
KOTOPOH IIPOBOUTCS HE3aBUCHMAas OIleHKA Ka4yecTBa,

Ha O(QUIMATBHOM caliTe ¢enepalbHOr0 OpraHa HCIOJHHMTENBHON BIACTH, OpraHa
HCIIOJIHUTEIBHOM BIIacTH cyObekTa Poccniickoit ®eneparuy, oprana MECTHOIO caMOYIIpaBIeHHUs
B cetd UHTepHeT;

Ha CIENHATM3UPOBAaHHOM calTe/CepBHCe 11 IPOBEICHHs ONpoca, paspaboTaHHOM
orepaTtopom (IIpv HATHYHH );

B paMKaxX OYHOIO MHTEPBBIO C IIpeJcTaBUTeNeM omepaTopa wid OGIIeCTBEHHOro coBETa
o HOK.

22) Ilpu B3aMMOJEHCTBHM C TIpaKJaHaAMHU-IOIyYaTe/sIMH  YCIYT IIPEICTABUTEIIH
onepatopa mimd OOmectBennoro cosera no HOK [0mKHBI MOTHBHpPOBATH TI'paXkIaHMHA
K BBIPD2XEHHIO CBOET0 MHEHHS M HHOOPMHUpPOBAaTh O BO3MOXXHOCTH IIOBIHATH M JIHYHO
HMHHUIMUPOBATH IIO3UTUBHBIE H3MEHEHUS B KQUECTBE YCIOBHIM OKa3aHHs yCIIyT.

23) Ilpm mpoBeneHnH paboT (OKa3aHHM yciIyr) mo cOopy u 0600meHu0 HHpOpMaIKu
B pamkax HOK omepatop nomkeH ydYuThIBaTh HEOOXOMHUMOCTH OOeClEeYeHHs O0XBaTa
He MeHee 20% BBIOOPOYHON COBOKYIHOCTH IOJydaTeled yCIyr C MCHOJIB30BAHHEM CEPBHCOB
ounHanbHOrO caiTa, B TOM YHCIIE TOCPEICTBOM:

4 Cr. 12 KonseHuuu o npasax peberka. PeGeHOK MMeET MpaBo cBOGOIHO BHIPaKaTh CBOM B3TJIAIBI 110 BCEM BOIIPOCAM,
3aTparMBalOLIMM €ro/ee MHTEpPECHl, IpHYeM B3IAnaM peOEHKa yensercss NOKHOE BHHMaHHE B COOTBETCTBMH
C BO3PacTOM M 3peJIOCThIO pebeHKa.

Cr.57. Cemeitroro koxekca Poccuiickoii deneparmi I1paBo peberka BepaxxaTh CBOE MHEHHE. «Y4eT MHEHNUs peOenka, |
JOCTHTILETO BO3PACTa JECATH JIET, 00s3aTeNIeH, 3a HCKIIOUEHHEM CITy4aeB, KOraa 3T0 NPOTUBOPEYHT €ro HHTEpecamy.

27



NPUBIICICHNS BHUMAHHUA U obecrieueHus noctyna yepes QR-Koj k aHKeTe, pa3MelieHHO#M
Ha 0pHUIHAIEHOM caiiTe;

Yepe3 CepBHCHI OQUUMANBLHOTO caiiTa MOOHIBHOE INIPHIOKEHHE JUIs rpaxIaHuHa
«Harre Menne» u MO6HITBHOE NpHIIOKeHHE «OmepaTopay;

OYHOIrO B3aMMOJICHCTBHS Mpe/CTaBHTeNlell omepatopa ¢ TpaXIaHaMH M JUHAMHUYECKOTO
3aM0JIHEHUs OIPOCHOTO JINCTA B pOPMAaTe HHTEPBBIO C HCIIOTB30BAHIEM TIPUIIOKEHUS orneparopa.

3.2.3. Iloozomosxa u coawa omuema onepamopa

24) IloxrotoBka OTYETa, OTPAKAIOLIErO pPe3yIbTATHl HPOBEIEHHOMN paboTBl MOKeT
IIpelyCMaTpuBaTe  HOSTANHYIO CHady C MPEJOCTAaBICHHEM [POMEXYTOYHBIX BApHAHTOB
110 3aIpocy 3aKa3yuKa.

25) Tlo wuroram c6opa u 0600wmenns wuH(GOpPMaNHH, OTpaKkarolled OOBEKTHBHBIE
XapaKTEPUCTHKU Ka4eCTBa YCIOBHA OKa3aHHs YCIyI U MHEHHE IPaKIaH — noyyarene# yciuyr,
(opMupyeTCs OTYET OepaTopa O pe3yIbTaTax BEIIONHEHHEIX paboT (OKa3aHHBIX yCiIyT).

26) Ot4eT omeparopa JIOJDKEH CONEPHKATh:

TNepBUYHEIC JaHHbIE 110 nokasarenssM HOK B cootsercTunm ¢ Enunbiv mopsakoM pacuera
IToKasareseil He3aBUCHUMOM OIICHKH Ka4yecTBa,

HHGOpMaUMIO O (aKTHYECKOM 0ObeMe BBHIGOPOUYHON COBOKYITHOCTH TpaKIaH —
ToJTy4aTeNel yClIyr, NPUHABIIMX yYacTHE B OLEHKE yIOBJIETBOPEHHOCTH KAYECTBOM YCTIOBHIA
OKas3aHHMs yCIyr (B pa3pe3e METO/IOB M KaHAJIOB cOOpa MHEHHS TPaXAaH), 000CHOBaHHEM;

AOKYMCHTAIbHbIE CBHUICTENBCTBA, OATBEPKIAIONINE JOCTOBEPHOCTh HPENCTABICHHOlM
uHpopMaimy  (GoTo/BHACO MaTepHanbl M3  OPraHM3AlMH, IOATBEPKAAIONME  HATHIHE
¥ COCTOSHME YCTIOBHM OKa3aHWH YCIyr B OpraHmsanmsx, momiexammx HOK (B Tom 4yucie,
chopMHpOBaHHBIE C MCIOIH30BAHHEM CEPBHUCOB MOOHIBHOTO npuinoxenus «Oneparopay),
3aI0NTHEHHBIE ONIPOCHBIE JIUCTHI B OyMaXKHOM BHJIE 110 UTOTaM OYHBIX HHTEPBEIO C IOTyYaTe MU
yciyr), uHpOpManHs O KOJNMYECTBE BHIE3NOB B OPraHM3alMH, MOMMEHHBIH CIIHCOK 3KCIIEPTOB
C yKa3aHHEM JI0JDKHOCTH U CTaTyca, IPOBOAUBLINX COOP HH(OPMAIIMH HENOCPEICTBEHHO B KAXIOH
OpraHM3alyuy, MOoAJIeXKaIIeH OlEeHKe;

pe3yJIbTaThl 0000IICHNs TaHHBIX B pa3pese [oKasaTesieil M KpUTEPHEB OLEHKH:

pe3yIbTaThl 0000IIEHNs JaHHBIX 06 HHbOPMaIHK, pa3MeIeHHO Ha ODUIHATBEHBIX caliTax
opranusanui B ceti HTepHeT 1 HHQOPMAIIHOHHBIX CTEHIAX B MX HOMEIICHHUSIX;

CBEJICHHUs 00 YIOBIETBOPEHHOCTH IPaXkIaH Ka4eCTBOM YCTOBHH OKa3aHHS YCIYT;

SHAYCHUA IO K&XKIOMY I0KA3aTeNo, XapaKTepU3YIOMeMy OOIIHe KPUTEPHH OLEHKH
Ka4eCTBa yCIOBUH OKA3aHHMs yCIIyT [OCTABIIMKAMHU COLMAIBHBIX YCIYT (B 6alliax), pacCYMTaHHbIE
B COOTBETCTBHH C EZMHBIM [IOPS/IKOM pacueTa oKasaTeNel He3aBUCHMO# OLEHKH KAa4ecTBa;

pe3ynbTaThl 0000LIEHHS JaHHEIX B paspese TeppHTOPHAIBHOMN cenupuKd W/ vMiau
Paclpe/Ie/IeHHOH CTPYKTYpPbl OpraHM3alui, IOMIeXaluX OIeHKe (B TOM YHCIE — C y4eTOM
MMEIOIUXCs. (QUIIHANoB, TEPPUTOPHATIBHO 060COBIEHHBIX CTPYKTYPHBIX IOJpa3/IeeHuil U UHBIX
00BEKTOB, HAXOAAIIMXCS Ha GallaHCe OpraHHU3al|H, MOUIEKAIIEH OLeHKe, Ha TUTOIAIKE KOTOPBIX
OCYIIECTBIIAETCA OKa3aHHE YCIYr), B pa3pe3e BUIOB/THIIOB OpPraHM3aLuil COMMATBHOM chepbr
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(B TOM wuhcne — C ydeToM pasnHumil TpeGOBaHMH W aITOPHTMOB pacdera IokKasaTelei
JULs OTpaciied COLMATbHOM CHEPBI M IPYII OPraHU3alHii, 3aKPEeIUICHHBIX 3aKOHOIaTeNbHO Y);

KOHKPETHBIE HEJOCTATKH 110 KOKI0H OpraHm3aiim.

B coorBercTBAM ¢ TpeGOBAHHMAMM TEXHHYECKOrO 3ajaHhs, B OTYET MOLYT OBITH
JIOTIOJTHUTENHHO BKIFOYEHEI:

PEHTHHIM ~ OPraHH3allMi, NPOMENNNX OLEHKY, [0 CyOBeKTY/MyHUIMIATEHOMY
00pa3’oBaHMIO M B pPasIMYHBIX paspe3axX (1O BHAAM/TMIIAM OpPraHM3alMH, MO KPHTEPHSM,
o nokazarenssm HOK);

COMoCTaBJICHUE (haKTHIECKHX M TpeleNbHBIX 3HAYeHUH Nokasarteneit u kpurepues HOK,
B T.M. C y4€TOM CPEJHHMX 3Ha4YeHHH IO COBOKYNHOCTH OpraHM3alM¥l COLMATBLHON cdeps
(MenMaHHbIe 3HAYEHNU), MAKCUMAJILHBIX 3HAYEHUH 110 CyOBeKTy/MYHHINIATEHOMY 00pa3oBaHHIO,
(haxTHYecKUX 3HAYEHMH MO KaXI0i OpraHU3alli| CONMATBHON cdepsl, a TAKKEe CPaBHATEIbHbIH
aHaJIu3 pe3yabTaTOB TEKYIIEro roja ¢ pe3yjJbTaTaMHi He3aBUCUMOM OLIEHKH Ka4eCTBa 3a MOCIIe IHHE
2 roza (B paspese Kax/IOro KPUTEPHs M MOKasaTeledl OLEHKH HE3aBHUCHMOH OIEHKHM KadyecTBa)
¢ opMyTMpOBaHHEM BBIBOJIOB O IIPHYMHAX OBBIIIEHUS MM CHUKEHHS Pe3y/IbTaTOB;

aHa/M3 KJIOYEBBHIX (THUIIOBHIX MM Haubojee pacnpoCTPaHEHHBIX) HEJOCTATKOB B IEJIOM
110 CyOBeKTy/MyHHIUIAIBHOMY 00pa30BaHHIo;

o0Iuue BBIBOJBI M MPEIONKEHHs IO COBEPIICHCTBOBAHMIO JEATENHHOCTH OpraHM3aI[uii
B CyObeKTe/MyHHIMNIATTLHOM 00pa30BaHMM B COOTBETCTBYIOIIEH 06IaCTH COMMATBHOM cdepsr;

Npe3eHTalMss pe3yinbTaToB cbopa u o06oOmenuss wuHGOpMamWM Ui IPOBEIEHHA
HE3aBHCHMOMN JKCIIEPTU3bI U JIEMOHCTPALMK PE3yIbTaTOB BBIIOJIHEHHs paboT (OKa3aHMs yCIyT)
Ha 3acelaHnu ob1ecTBeHHOro coBera o HOK.

27) Tlpu GopMyIHpoBaHNM BBIIBICHHBIX HEIOCTATKOB HEOOXOIMMO PYKOBOJICTBOBATHCS
uHpopmanueit u3 ¢opm cbopa naHHBIX, u3berarh oOMMUX (pa3 M HCIONB30BATh MAKCHMATBLHO
KOHKPETHBIE (POPMYIHPOBKH, XapaKTepH3yioume (aKTHUECKOE COCTOSHME YCIOBHH OKa3aHHs
YCIIYT B OpraHM3allii KaKk OCHOBY /I IIOJrOTOBKH IIPE/UIOKEHHH ¥ PEKOMEH/IAIMiA 110 yCTPaHEHUIO
BBIABJICHHBIX HEIOCTATKOB H COBEPIIEHCTBOBAHUIO YCIOBHI OKAa3aHUS YCIyT B OPraHU3alliH.

28) Ilo 3aBepmenuu npouedyp cbopa u 06061IIeHNs HHYOPMALIMHK OIEPaTOp HE MO3IHEE,
gyeM 3a 10 pabounx gHel 10 HCTEYEHHs YCTAHOBJICHHOIO CPOKAa HCIOJIHEHHS 00S3aTeNbCTB,
NPETyCMOTPEHHBIX ~ KOHTPAKTOM, IPEJOCTaBIIET B ajpec 3aka3uuka HHGPOPMAIMOHHO-
AHATUTHYECKUH OTYET, IMOJTOTOBIEHHBIH B COOTBETCTBHH C YCTAHOBIEHHBIMH B TOCYIApCTBEHHOM
(MyHUIIMIIATTBHOM ) KOHTpaKTe TpeOOBaHUSIMH, [UIS MOBEICHUS SKCIIEPTHON OILIEHKH.

29) Ha srtane npoBeeHHs NPHEMOYHON SKcrmepTusbl OneparTop I0KEH OBITH T'OTOB
000CHOBaTh IIPE/ICTABIICHHBIE TaHHBIE C TOYKH 3PEHHUS:

peNpe3eHTaTUBHOCTH BEIOOPKH (00BEM, CTPYKTYpa);

IPECTaBUTEIBHOCTH BEIOOPKH (TIepCOHUUKAIUSL, 00BEKTUBHOCTD, OTCYTCTBHE «HAKPYTKH));

BapuaHTH(UKAIMK MeTonoB cOopa wuHGbopMaiwy (MOATBEPXKICHHUS OYHBIX BHU3UTOB,
HabmoaeHu# B Xxone cbopa HMHOpMALMM; ayIHO3alMCH IPOBEICHHS OINPOCOB/MHTEPBBIO;
MaTepUaIOB TECTOBBIX M KOHTPOJIBHBIX 3aKYTIOK H TIp.).

1> Hanpumep, B uacTu pacuera nokasatens 2 «Bpems 0XuIaHUs NMpeI0CTABIEHUs YCITYTH (CpeHee BpeMs 0XMIaHUA
U CBOEBPEMEHHOCTh NPENOCTaBIEHUA YCIYyrw» Mo KpuTepuio «KoM(opTHOCTH YCIOBHN HPENOCTaBIEHHS YCIYI»
U1 opraHuzaimii B cepe oOpasoBaHUA M KyJBTYpPhl, @ Taloke B ILI€JIOM pacyera JAHHOTO KPHUTEpHs, KOTOPBIA
101l OpTaHM3alMi KyJIbTYpbl, OCYLIECTBIMIOLIMX CO3JaHUE, UCIOJHEHHE, M0Ka3 W MHTepPIpPEeTAlMIO MPOU3BeIeHUI
JIMTEPATYpPHl U MCKYCCTBAa HE UCIIOJB3YETCs, a B LEJIAX ONpeleleHUs MTOrOBOM OLEHKH KayecTBa MO OpTaHM3aLliH
B 1I€JIOM HCIIOJIb3YETCs pacyeTHas BeJIHMYHHa 3HaUYeHHUI JAaHHOTO KPUTEPHUSL.
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30) B ciydae, ecnmm mo wuroram OKCIIEPTU3bI  OTYETHBIC MAaTE€pPHANbl IIPH3HAHEI
Tpebyromumu 1opaboTku, OnepaTop o6s3an YCTPaHUTE BBIABJICHHbIE HEJOCTATKH M MPECTABUTE
ZiopaboTaHHBIE MaTePHAIb B CPOK, YKA3aHHBIA 3aKa3uHKOM.

IV.  JlesaTteabHocTh 00mecTBeHHBIX coBeToB 1o HOK

4.1. Oprammsanusi M nposedeHme paoT Mo cOopy, o6obmenmi0 W aHaTH3Y

uHpopmannu B pamkax HOK.

1) B COOTBETCTBHM C MOJOXKEHHUAMHU OenepanbHoro 3akoHa ot 5 gexabps 2017 r.
Ne 392-®3 O6wecrsennsle cosetsr mo HOK GopMUPYIOT npeIoKEHHS 110 COZIEpXKaHHUIO
TEXHHYIECKOTO 3a/]aHus [T ONlepaTopa, KOTOPBIH ocyInecTiseT c60p 1 0600menne uHbOopManuu
O Ka4yeCTBE YCIOBMH OKa3aHMs yCIYr M NPUHUMAIOT Y4YacTHe B PacCMOTPEHUH MPOEKTOB
AOKYMEHTALNK O 3aKYIKaX paboT, yCiIyT, a Takke IPOEKTOB FOCy1apCTBEHHBIX (MyHHITMIIATTEHBIX )
KOHTPAKTOB, 3aK/II09AaEMBIX C OIIEPATOPOM.

2) B pamMkax OCYIIECTBIECHHS HE3aBHCHMON OIEHKHM KadecTBa O6ImecTBeHHEIH coBeT
no HOK MoxeT MHMIHHpOBaTH BEIGOPOYHOE WM CILIONIHOE ITOCCIIEHNE OpraHu3aIuii,
nopnexamux HOK, B pamMkax He3aBUCHMOI OIIEHKH KayecTBa H/MITH KOHTPOJIA paboTEI OiepaTopa
C Y4YE€TOM ero IUIaHa-rpaguKa IOCeLIEHUH OpraHH3alHii, IPETyCMOTPEHHBIX TEXHHYECKUM
3a/laHUEM.

3) IlporpaMma mocemieHnii OpraHU3aIHii, IIOUIEKalllX HE3aBHCUMOM OIlEHKE KayecTBa
(BKJIFOYAs, pH HEOOXOXMMOCTH, IpadHK M COCTAB npezacraBureneid OOImeEecTBEHHOrO coBeTa
nmo HOK mo kaxno#f mocemaemoii oprasmsammu), 3aKpeIUISETCS INPOTOKOJIOM 3acelaHus
Ob6mwectsennoro coera mo HOK npu oprane FOCYNapCTBEHHOHM BJIACTH WM OpPraHe MECTHOTO
camoynpapineHus.  OpraHusands ¥  OpOBEJEHHE OYHBIX  MOMEIICHHI OpraHu3anui
npeAcTaBuTeAMH  OOLUECTBEHHOTO  COBETAa TNPOBOIMTCS HA  OOINECTBEHHBIX  HAYATAX
0e3 IpHBICYEHHS JIONOJTHHUTEIBHOTO (uHancupoBaHus paGor Mo c6Opy W 0606MEHHIO
nHbopmarmu B pamkax HOK. 4

4) Pa6ota no cbopy u 06061menn0 HEbOpPMALKH B pamkax HOK moxer GBITh mpoBeneHa
B IOJHOM 00beME HENoCpeACcTBEHHO OONIECTBEHHBIM COBETOM B paMKax IOJTHOMOYMIA
10 IPOBEACHHUIO HE3aBHCHMOM OLEHKM KadyecTBa, JHMOO C HPHUBICYCHHEM HE3aBHCHMBIX
SKCNIEPTOB — NMPEICTAaBUTENICH OOIIECTBEHHBIX OpraHM3alyii, OPraHM3aliii, CO3MAHHBIX B TE/IX
3allUTRl IpaB ¥ MHTCPECOB IPaXKJaH, OOIIECTBEHHBIX 00bEeANHEHNH HHBATHIOB, 0OMECTBEHHbIX
OpraHM3aliil BETEPAaHOB, mNpeicTaBuTeneii OB6IIEPOCCHICKOro HapoJHOro (GpoHTa, a TaKxke
Ipe/IcTaBuTeNel 00IecTBeHHBIX coBetoB mo HOK mpu OpraHM3alMsX CONMANbHOH Ccdepsl,
00JIaIafOIHEX COOTBETCTBYIOMUM OIBITOM M MMEFOIIHX CHEIHATBHYIO MOATOTOBKY II0 BOIIPOCAM
00ecIIeueHNs IOCTYTHOCTH 00BEKTOB U YCIIYT ISl HHBATH/IOB, B CIIEAYIOLUX CITyJasx:

TpH  IPUHATHH  3aKTMIOYCHHS O HECOOTBETCTBUM NPEJACTABIEHHBIX MAaTEpHATOB
1 PaCTOP)XCHUH KOHTPAKTa C OIIepaTopoM,

TIpH HESHATUTEIBHOM KOMYECTBE OpPraHU3alMi, BKIIOYESHHBIX B II€pedYeHb JUIS [IOBECHHUS
OUEHKH B TEKYIIEM TOJIy.

5) Ilo 3aBeprmennu paboT onepaTopa o cOopy 1 0606menunto napopmarum B pamxax HOK
OOL1eCTBEHHBIH COBET HPOBOIMT SKCIEPTH3Y NPEICTABICHHBIX OTIETHBIX MaTepHasIoB Ha IIpeIMeT
UX TOJNHOTREI M JOCTOBEPHOCTH. COOTBETCTBYIOIME MOJHOMOYHS PEKOMEHAYETCS 3aKpenuTh
B [Tonoxennu 06 ObwecTBenHOM coBete 10 HOK.

6) Ilpu BBIABIEHIH HECOOTBETCTBHIT TPEGOBAHMAM TEXHIUECKOrO 3aJlaHusl ¥ FOCYIapCTBEHHOTO
(MyHHUMDIATEHOTO) KOHTpakTa OGImecTBeHHBIH coBer 1o HOK BIIPABE PEKOMEHI0BATH
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YIOTHOMOYEHHOMY OpraHy roCy[1apCTBEHHOH BIIACTH /MECTHOTO CaMOYIpPABICHHS — 3aKa3unKy
HalpaBUTh ONEPaTOpy TpeOOBaHUE O JOPabOTKE OTYETA.

7) OCHOBaHMAMH JUTS OTKJIOHEHHs oT4eTa OMepaTopa MOryT OBITE:

HEJI0CTaTOYHOCTh, OTCYTCTBHE WIIM HEJOCTOBEPHOCTH (DOTO/BHIEO MATEPHAIOB M HHBIX
JIOKYMEHTAJIBHBIX CBHIETENLCTB, MOATBEPXKIAIOUINX MPE/ICTABICHHBIE PE3yIbTaThl 10 KaKIOMY
IIOKa3aTeIi0 HE3aBUCUMOH OIIEHKH KayecTBa,

PacX0KIEHHE pPEe3yIbTaTOB BHIOOPOYHBIX 00CIEIOBAHMN OpraHM3alldil, IOIEKAIIHX
OLICHKE, MPOBEICHHBIX obuecTBenHbM coBetoM 110 HOK ¢ pesynsraTamu, npeicTaBIeHHBIME
Omneparopom;

Haly4he 3aMeYaHWd IO pacyeTaM H BBIBOJAM 110 YPOBHIO JOCTHKEHHS [OKasaTeleil
HE3aBUCHMOH OLICHH Ka4ecTBa Ha OCHOBE NPE/ICTABICHHbIX JaHHBIX (MCKAKEHHE CYIECTBYIOIINX
AJITOPUTMOB pacyeTa Iokasaresiei);

OTCYTCTBME OIMCAaHHsA KOHKPETHBIX 3aMe4YaHMil M HEJOCTATKOB B OpraHM3aINsX,
BBISABJICHHBIX B X0Zie paboT 1o c6opy u 0606menmo nndopmarmn B pamkax HOK (ucmoms3yrorest
obmme ¢paspl, 6e3 KOHKPETH3aUHH, HEOOXOMMMOH IS IUIAHUPOBAHUS M pealu3anuu  Mep
10 UX YCTPaHEHHIO).

8) Ilpu HEBO3MOXXHOCTH yCTpaHEeHHs BBISBIECHHBIX HEIOCTATKOB OOINECTBEHHBIH COBET
FOTOBUT M  YTBEPXXJACT MPOTOKOJBHBIM pEIIEHHEM 3aKII0YEHHE O HECOOTBETCTBHH
TIpe/ICTaBICHHBIX MAaTEPHATIOB TPEOOBaHUAM TEXHHYECKOTO 3aJaHusl, COJIEpIKalIlee PeKOMEH/ JAIIHIO
3akas4hKy O IpPEICTAaBICHHMH MOTHBHPOBAHHOTO OTKa3a OT MOJMMCAHUS JOKYMEHTAa O IPHEMKe
pabor (yciyr) McnonauTens (opranusanuu-omneparopa).

4.2. TIpoBeaeHne He3aBHCHMOH OIEHKH Ka4ecTBAa YCJIOBHil OKa3aHHUSA yeayr

OpraHH3alUMsAMH COIHAJIbHOM cdepbl.

1) B Teuenne omHOrO Mecsia co aHs nostydenus otdeta Oneparopa OOIIECTBEHHBINH COBET
no HOK roToBHT Ha €ro ocHOBe M C Y4eTOM COOCTBEHHBIX HabmoneHuil (mpH HaJIUYWH)
3aKIIOYEHHE O pe3yibraraX HE3aBHCMMOM OIIEHKH KadecTBa, a TaKxke paspabareiBaeT
PEKOMEHJIAlMKM 110 HCHOIb30BaHMI0 pe3ynpraToB HOK u npemioxeHus 1o yiaydimeHHIO
JEATEIbHOCTH OpraHU3aliil COUANBHON ChepBI.

2) Ouxcauuss  HENOCTaTKOB  OCYIIECTBISCTCS € pasOMBKOM 10  KPHTEpHSM:
1. OTKpBITOCTE M ZOCTYIHOCTH HH(OpPMAIIHH 00 OpraHM3aluy;

2. KomdopTHOCT yCIOBHI IPeIOCTABIIEHHS YCIIYT;
3. JIOCTYITHOCTB YCIIYT JJIsi HHBAJIH/IOB;
4. JloGpoxenarenbHOCTb, BEXIMBOCTE PAOOTHHKOB OpraHM3alyd; 5. YIOBIETBOPEHHOCTSH
YCJIOBHSIMH OKa3aHHS YCIYT.
. 3) @opMyIHpOBaHKe HEJOCTATKOB OCYIIECTBIISAETCS:
: — dYepe3 ONMCAHHWE JEATEIbHOCTH U €€ pe3yJbTaToB, KOTOpPhIe HE BBIIOIHSIOTCS
W BBINOJIHAIOTCS HENPABUITBHO, _
— KakK yKa3aHHe Ha OTCYTCTBHE, HECOOTBETCTBHE, HU3KHH MM HEIOCTATOYHBINA
YpOBEHb  ofecredyeHHMs  KOHKPETHBIX  YCJIOBHH,  IIPeIyCMOTPEHHBIX
MHIUKATOpaMH U nokasarensiMu kputepueB HOK.
4) IlpennoxxeHus 1 PEKOMEH/IAIIMK 110 YCTPAHEHHUIO BBIABJICHHBIX HEOCTATKOB JOJDKHBI:
— HMETh KOHKPETHBIN, MPaKTUKOOPHEHTUPOBAHHBIA XapaKTep;
— HMEThb JIOTHYECKYIO CBS3b C BBUIBJICHHBIMH HEIOCTAaTKaMH, OIHMCHIBATH
KOHKPETHBIE JIEHCTBHS;
— obecne4ynBaTh He MPOCTO Pa3oOBOE yCTpaHEHHE HEIOCTaTKa, HO M CO31aBaTh
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YCIOBHS U1 COXPaHEHHs TPEOYeMOro COCTOsHMS, 00beMa U KauecTBa yCIOBHii
OKa3aHMs YCIIYT B THHAMHUKE;

—  OBITH IPUMEHMMBI /ISl HCIOJIB30BAHMS UX B Ka4eCTBE OCHOBBI JUISI pa3paboTku
IIJTaHOB MEPOIIPUSATHH B KaXK10¥ OpraHM3alliii U B IVIAHMPOBAHHUH JIESTeIbHOCTH
OpraHa BJIaCTH IO COBEPIICHCTBOBAHUIO PabOTHI B COOTBETCTBYIOIIEH 001acTH
COIHAIIbHOH cepkl.

Ilo mToram mposeneHus MEPONIPHATHH [OJDKEH OBITh MONy4eH KOHKPETHBIA pe3yibTar
(mOKyMEHT, IpeIMET, YCIOBHE U T.]1.).

AHaM3 CyIeCTBYIOIMX IPOOIIEM M YaCTO JOITYCKaeMBIX OIIMO0K B OIHCAHUH HEZI0CTaTKOB
¥ [IPEJUIOKEHUH TI0 X YCTPaHEHHIO € TIPEMEPaMH KOPPEKTUPOBKH, HAIIPABJICHHOM Ha MOBBIIICHHE
[IpaKTUKOOPHEHTHPOBaHHOCTH pe3ynbTaToB HOK, npencrasnens: B npunoskennn K.

5) Pe3ynbraThl HE3aBUCHMOH OLIEHKHM KayecTBa B TEKyIIEM TOAy M IPEIIOXKEHHs II0
YCTpaHeHMIO BBLIBICHHBIX 1o uroraM HOK HemocratkoB W yinydmenmio kadecTBa ycioBmit
OKa3aHus yciIyr B OPraHU3alMAX CONMANBHOMR Cdepbl 0pOPMIAIOTCS IPOTOKOIBHEIM PELICHHEM
Obmmectsennoro cosera mo HOK u HampapisioTcs B yIOMHOMOYEHHBI OpraH rocyIapCTBEHHOM
BJIACTH/OPraH MECTHOT'O CaMOYIIPaBJIeHHMs ISl HCIIOb30BAHUS B pabore.

V. JleaTeabHOCTH OpraHM3anMii cOUMAILHOMN cephl M0 HCIOIL30BARMIO pe3yJbTaToB
HE3aBHCHMON OLEHKH Ka4eCcTBA B HeJsX MOBbIMEHHs] KAYeCTBA YCJAOBHIl 0KA3aHHS
yeayr
1) PykoBomTeny opranusanuii conmaibHoi chepsr:

OKa3plBAIOT ~ CONCUCTBHE  obOmecTBeHHOMY coBery 1o HOK oInepaTopy
B IPOBE/ICHHU HE3aBHCUMOH OIIEHKH Ka4ecTBa;

YJacTBYIOT B OpraHM3alMOHHBIX H 00pa3soBaTeNbHBIX MEPONPHSTHSAX, MPOBOJUMBIX
OpraHoOM BJIACTH MJIM 00mecTBeHHbIM coBeToM o HOK B pamMKax ImpoBefeHHs M MCIIONb30BAHMS
Pe3yIbTaTOB HE3aBHCUMOM OLIEHKH KAaYyecTBa;

00eCneYnBaOT BO3MOXXHOCTH OOBEKTHBHOIO M HE3aBHCHMOIO IPOBEJEHUS OIPOCOB
rpakJaaH-ToIydaTened ycuyr;

OKa3bIBAKOT COJICHCTBUE OIIEPATOPY B HPOBEICHHUH ONPOCA IPAXK/IAH;

pa3pabaThIBAIOT HA OCHOBE IPEIJIOKEHMH, MpPEICTABICHHBIX OOIIECTBEHHBIM COBETOM
no HOK, 1ian MeponpusTyii 10 yy4IneH o KayecTBa YCIOBHi 0Ka3aHus YCIIYT B OpraHu3aliuy 1
YTBEPXKIAIOT 3TOT IUIaH IO COIVIACOBAHUIO C YIOJHOMOYEHHBIM OPraHOM BJIACTH/MECTHOIO
CaMOYyHpaBJICHHUS,

Pa3MCINAIOT IUTAaHBl MEPONPHATHH II0 yIY4IIEHHIO KadecTBa pPaGOTHI OpraHM3alid
Ha CBOMX O(UIMANBHBIX CaiiTaX B ceTH MIHTepHET u 06ecTeunBaloT UX BHINOTHEHHE;

HaNpaBIAlOT HHGOPMAlMIO O IPONENAaHHOW paboTe B  YIOJHOMOYEHHbIH opran
BJIACTH/MECTHOT'O CaMOYIIPaBJICHHS.

2) ®opMypoBaHWEe IUIAHA OPraHM3alMH 10 YCTPAHEHWIO BBHISBICHHBIX B xone HOK
HEZIOCTaTKOB  OCYLIECTBJIAETCS B COOTBETCTBUM C (DOPMOM, YTBEpKIEHHOH HOCTAHOBIEHHEM
IIpaBurenscrsa Poccutickoit ®enepauun ot 17 anpens 2018 1. No 457. «O6 YTBEPXKIEHUU (OPMEI
00513aTeNbHOTO MyGIMYHOTO OTYeTa BHICIIEr0 JOJDKHOCTHOTO JIHMIA cybbexTa Poccuiickoit
Qenepalmu  (PYKOBOAMTENS BBICIIETO HCIONHUTENHHOTO OpraHa TOCY/IapCTBEHHO! ~ BIIaCTH
cybbekra Poccuiickolt denepauun) o pesylTbTaTax He3aBHCHMON OIEHKH KadecTBa YCIIOBHIA
OKasaHus yciyr OpraHM3alMsMH B chepe KyldbTypbl, OXpPaHbl 310pPOBBA, O0Opa3OBAHU,
COIHAIIBHOTO 0OCIyKHUBaHHs, IPEICTABIIEMOr0 B 3aKOHOIATe TbHbIH (TpeICTaBUTENBHBIN) Opran
TOCYAapcTBEHHOH B1acTH cyObekta Poccmiickoit ®eneparuu, u hopMb! miaHa 1o YCTpaHEHHIO
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HEIOCTATKOB, BBISBIECHHBIX B XOJ€ HE3aBHCHMOM OLIEHKM KayecTBa YCJIIOBUH OKa3aHUd ycnyrl
opraHM3alMAMHE B chepe KyIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHus, COLUATBHOTO 0OCITYKMBAHUS
1 GenepalbHbIMH YIPEXKIEHUAMU MEIUKO-COLHATBHON SKCTIEPTU3BD).

[Ipu dopmupoBanum miaHa B crondue 1 «Hemocrarku, BeuaBnenHbie B xome HOK)
YKa3bIBAaeTCs MOJHBIA NEpedeHb HENOCTAaTKOB, MPEICTABIEHHBIX B pelleHuH OOIIeCTBEHHOro

cosera no HOK.
3) Ilpu ompeneneHUd KOHKPETHOTO IMePedYHs MEPONPHATHH U paspaboTke nnaHoq
1o ycTpaHeHHio BeiBIeHHBIX B Xoae HOK nHenocratkos HEO0OXOIUMO YYUTHIBATH: }
COCTaB, HAJIMYME W MOTPEOHOCTH B JONOJHUTENBHBIX JAHHBIX A NPUHATHSA PEIIeHUH
110 peau3al{i KOHKPETHBIX MEPOIIPUATHH,
COCTaB BOBJCYCHHBIX M 3aMHTEPECOBAHHBIX CTOPOH, YbE Y4YacTHE HEOOXOIHUMO

IS peaT3alliy 3aIIaHUPOBAHHbBIX MEPOIIPHUSTHH,

OIIBIT PEelLIEHHs AHATOTMYHBIX IPO0JIeM B IJAHHOM OpPraHW3alluK U B MHBIX OpraHU3alHsiX
" u chepax AeATENbHOCTH,

noTpe6GHOCTH B pecypcax (GUHAHCOBBIX, BPEMEHHBIX, OPraHU3allHOHHbIX, KaJPOBBIX) U UX
BO3MO>KHBIE HCTOYHUKH.

OCHOBHBIE BHbl MEPOIPHUATHIN, HANPABICHHBIX Ha IIOBBIIEHWE KaveCTBa YCIOBUI
OKa3aHHd YCIAyI M YCTpaHEHHE BBIABICHHBIX HENOCTATKOB, W MaTpUla MPHHATUS PEIIeHHH
10 TPHOPHTETHOCTH KOHKPETHBIX MEPONPHATHH 110 YCTPAHEHHIO BBIIBICHHBIX HEJI0CTATKOB
TpUBE/IEHbI B IpUIoXeHuu M.

4) Tlo wWTOraM BBINONHEHHsS MEPONPHSTHH IUIaHA COOTBETCTBYIOLIAS HH(pOpPMALHs
HaIpaBJIseTCs OpraHM3aliedl B YIOJIHOMOYEHHbIH OpraH BJIacTH X BHOCHTCS B COOTBETCTBYIOLIUE
pasnensl GOpMBI C YKa3aHHEM Deal30BaHHBIX Mep, MONYYEHHOTO pe3ylbTaTa M baxTHyecKoro
CpoKa peann3auyuy B Tedenue 10 gHel co THA pealu3aluy. '
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[Ipunoxenue 2

K [Topsinxky neiicTBuit B pamkax cbopa
UH(pOpPMALMU O KauecTBe
YCJIOBUH OKa3aHMsl yCIyTr

®opma la

Yek-aucT npoBepKkH BhinoaHenus nokasates 1.1. CoorBercrBHe HHPOPMALHH 0 JesATeJIbHOCTH OPraHH3AI MM, Pa3MeleHHOH Ha 00ImeA0CTYMHbIX
HH(OPMANHOHHBIX pecypcax, ee colepKaHHI0 H NopsiaAKy ((popme) pasMemennsl, yCTAHOBIEHHbIM HOPMATHBHBIMH NPABOBLIMH AKTAMM:
Ha HH(OPMAIHOHHBIX CTEHJAX B NOMelleHHH OPraHU3aluH; Ha OQHIHAILHOM caliTe OPraHH3alui B HHGOPMAIIHOHHO-Te/IEKOMMYHHKAIIHOHHOH

®UO skenepra’

cern UnTepner

HaunmeHoBaHHe OpraHu3alvuyu

IIpocmasvme coomsemcmsylowue 6aLLbL 8 NYCMBIX AYEUKAX Popmbl

Iepeyens uHpopmaumu®

(Ha npumepe coyuaIbHO20 0OCTYHCUBAHUS)

Ha mH}opMalMOHHBIX CTEHAAX B IIOMELIEHHU OpPraHU3aluH

OOKYMEHM C KONUAMU
8cex npunodiceHutl),

np. 06HoBNEHbI 8
coomeemcmeuu ¢

10% om nona), neuamueie mamepuanst
(6powropel, yrnemst u np.) OocmynHot Ons

YCTaHOB- HaJIM4HKE, MOJIHOTA AKTYaJIbHOCTB, y1106cmo, JOCTYITHOCTh UTOI'OBOE HOMEp (1)0’[’0,
JIEHHOE 1 - ungpopmayus IIOCTOBEPHOCTE, 1 — cmenOw1, Ha KomopwIX pasmeuyena 0anHas 3HAYeHHE |TOATBEPXKIAIOLIETO
TpebopaHue coomsemcmeyem HEH3OBITOYHOCTR2! [UHPOPMAYUS, OOCMYNHbL HEOZDAHUEHHOMY KDY2Y Halu4yue
HA36aHuI0 U 1 - ungpopmayus NuY, Ha 6X00e 8 OP2aHU3AYUIO, PACCMOAHUE 0 npouseedenue MHbOpMALHK
npedcmasnena & axmyansna: CMeHO08 U BbICOMA PAIMEUeHUs UHPOPMayuu P
nonxHom obveme HopMmamusHvie NO360NAI0M 03HAKOMUMbCA C Hell be3 f
(nanpumep, QOKYMeHMbL, NOKANbHBI] OCTONHCHEHU, 6 YOOBHOM ONsl umeHus hopmame, emaniyoe
npedcmaenex HopmamugHble akmy u| 1A YposHe anas nonyuamenet ycaye (1,5 m. +/- 3. 4us

25 JKcnepT — NpeCcTaBUTENb OPraHU3aliy, OCyecTBsomeH coop 1 0600menne nndpopmauuu (Oneparopa), npeactapuress O6mectseHHoro cosera no HOK, 1160 HesaBuCHMBIN
5KCIEPT, y4acTHe KOTOPOro B c60pe HH(POPMAILHH COIJIACOBAHO € YIIOJHOMOYEHHBIM OPTaHOM HCIIOJIHUTENBHOM BIacTH (3aKa3unuKkoM).
26 OcHoBaHMA 111 ycTaHOBIeHHs o0bemMa HHpOpMalMK 10 ToKasaTemo 1.1 (nepeuenb HopmamueHviX npasosvix akmos, YCMAHABIUBAIOWUX NepeyeHb UHGOpMayuu, Komopas
pasmewaemca Ha UH@POPMAYUOHHBIX Pecypcax Op2aHu3ayuu) TPUBENEHbl B NPWIOKeHHH. KOHKpeTHbIA mepedyeHb eIMHAL MHPOPMALMU YCTAHABIMUBACTCS YIIOIHOMOYEHHBIM
denepanbHBIM OPraHoOM HCIIOJHUTEIbHOI BIACTH B COOTBETCTBYIOMIEN cdepe ¢ y4eTOM Cliel( KM BIOB ¥ THIIOB OpraHu3auuid, noanexammx HOK.
27 o HEM36BITOYHOCTBIO TOHUMAETCS KOHKPETHOCTh M JOCTATOYHOCTh MHPOPMALMH B COOTBETCTBHUH C 3asiBJIEHHBIM TpeboBaHueM. Hanpumep:

- emecmo Konkpemnou ungopmayuu «Ilopadok paccmompenus xanoby, HpedyCMOmpeHH020 HOPMAMUBHO-NPABOBLLMU AKMAMY, pasmeujer AOMUHUCTPAMUSHbLU pPeeNamMenm, 6
komopom «I1opsdok paccmMompenus Heanoby» cooepiHcUmcs monbko 6 00Hom abzaye Ha 72 cmp. pasmeuyennozo dokymenma. Hatimu smy unghopmayuio 0ns nonyuamens yciyz 6ecoma
sampyonumenvro. Kpome mozo, 6ci ocmanonasn ungpopmayus (kpome cmp. 72) ne mpebyemcs Ons nonyuamens yciye, 0bpamusuie2ocs 3a c6e0eHUuAMU 0 NOpSOKe pasmeujen st #eanob.
JIna npasunvrozo pasmeusenus SMou UHPOpMayuu Hy*CHo coename u3 AOMUHUCIPAMUBHO20 pe2naMenma useneyeHue, cooepucaujee HenocpedCmeenHo nops0oK paccMompeHus

9/Cafl06, U pasmecmums moibKo e2o.
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0,5 - ungpopmayus Oeticmeyroujum nofyuamens ycnyau Mecmax, npeoycmMompeHHbIX

npedcmaenena 3aKOHOOAMENLCMBOM, YNONHOMOYEHHbIM OP2AHOM 8NACMU;
wacmuuHo (Hanpumep,| unaa ungopmayus 0,5 — unpopmayus ecms Ha cmeHOe (8 newammuwix
npedcmaenen coomeemcmeayem Mamepuanax), Ho Ons ee NOUCKAa HeobX0OUMO
OCHO8HOU OOKYMEHM. | OelicmeUMensHOCU —|  NPUNONHCUMb 3HAUUMENbHbIE YCUNUS (CMeHObl
6e3 konuil MECMO HAXONHCOEHUs | PACNONOJCEHbI HE HA NEPBOM Smadice, OOCMYN K

NPUNRONCEHUU UnU opeaHuzayuu, epagux HUM 02DaHUYeH, nevyamHsle Mamepuansl He
npedcmasnensl He 6ce | pabomel, C6e0EHUA O | pA3MeweHsl 8 YCMAHOBNEHHbIX MECAX U Np.)

Heobxooumble PpyKogooumene u
OokymeHmol/ COmMpYOHUKAX U Np.
uHpopmayus); 0,5 - ungpopmayus
0 - ungpopmayus HeakmyaneHa
‘ omcymcmeyem
1. O npare rocynapcTBEHHOM PETHCTPALHM OPTraHHU3aLMK COLMAIEHOTO 1 1 1 1
00CITy)XMBaHUS C yKa3aHUEM YHCIIa, MECSIa U T0Ja PErMCTpaliiy .
2. 06 yupenurene (y4peAUTEISAX) OPraHU3alliy COUHAIBHOIO 0,5 0,5 ’ 0,5 0,13

00cyKUBaHHUA C yKa3aHHEM HAaUMEHOBAHMS, MeCTa ero (MX) HaXOXKIeHH,
KOHTAaKTHBIX Tele()OHOB U aPECOB JIEKTPOHHOMN MOYTHI

3. O Mecre HaXOXIEHUs OPraHU3alMH COLUAIBHOT0 00CIyKUBaHHS, €€

0,13

0,5 0,5

¢unmanax (Ipu MX HAIMYKMH) C yKa3aHHEM ajipeca U CXeMBI [poe3aa
4. O pexume, rpaduke paboThI C yka3aHUEM IHEH U YaCOB TIPUEMA,

nepepsiBa Ha 06en

5. O xomnyecTBe CBOOOJHBIX MECT Il TIPUEMA TIOJIydaTeNel COLUAIbHBIX
yCIyr no ¢popMaM COLHAIBHOTO 06CTy)XHBaHMs, GUHAHCHPYEMBIX 32 CYET
610/KETHBIX aCCHrHOBaHMit 610/keToB cybbekToB Poccuiickoi ®enepauny, u
KOJIM4ECTBE CBOBOMHBIX MECT /1A IIPHEMa T0JIydaTenelf CONHaIbHBIX YCIyT
110 JopMaM colUaIBEHOro 06CTy)KHBaHUA 3a IIIATy, YaCTHYHYIO IJIaTy B
COOTBETCTBHHM C JJOFOBOPAMH O IIPEOCTABICHHH COLUATBHBIX YCIIYT 3a CUET
CpPEACTB PU3NYECKUX JIULL U (MJIH) FOPUIHYECKHUX JIHL[

19. Undopmanus o npoBeIeHMH HE3ABMCUMOM OLIEHKH KayecTBa (B T.Y.
CPOKHM NPOBEAEHHUS HE3ABUCUMOH OLIEHKH Ka4eCTBa, KOJIUYECTBEHHbIE
PE3yIbTaThl OLIEHKH, IIaHbI 10 YCTPAHEHHUIO BBIIBICHHBIX HETOCTATKOB)

O6bem nHdopMauuH (KOJHYECTBO MaTEPHAI0B/eAMHUL HH(OPMALIMH) 0
AesITeJIbHOCTH OPraHHu3aUMu

Cymma no
cmonbyy

KomMmeHTapuu, 3aMe4aHusi, BbisiBJeHHbIE He0CTaTKN

1. Ha crenzue oTCYTCTBYET KOHTaKTHast HH(pOpMaLKs yupeauTeis
2. Ha cTeHzie pa3sMELIEHBI yCTapEBLIME CBEIEHMS 00 yupeauTeNne OpraHu3aluy, He 0OHOBJICHHBIE OCTIE U3MEHEHHS 0()ULIMATEHOTO
HaUMEHOBAHUA YYPEAUTENs

2.0TCcyTCTBYET Ha CTEHJIE CXeMa Ipoe3/ia K OpraHu3alyu
3.Mugopmanus o MECTe HaX0XKIEHHS OPraHU3allMH COIHAIBHOro 00CIy)XKHBaHus, ee Yunuanax (NpH X HaJIMYMK) C yKa3aHWeM aiapeca

pasMelIeHa Ha CTEHAE BTOPOI'0 3TaxXa, TSAXCJIO JOCTYIIHA IJIA OOBIYHBIX IIOCETUTENEH U HENOCTYITHA OJ14 MaoMOOMIBHBIX rpynn
TIOCETUTEIIEH, XKENAIOMIUX 03HAKOMHUTECS C BO3MOXXHBIMUA q)HJ'lI/IEUIaMH, KyZla MOXHO 06pa-rmbc;1 3a NNOJTy4YEHHEM YCIIYTH

28 HpH OIMCAaHUH BBISABJIEHHBIX HEIOCTATKOB U 3aMeYaHM 3/IeCh H Hajiee HeoOX0UMO 00ecreduTh YeTKOCTh U KOHKPETHOCTBb Q)OpMyJ'IPIpOBOK C 1eJIbI0 0OecreyeHus BO3MOXHOCTH
HMX UCTI0JIb30BaHMS B JaJIbHEUIIEM IJIs1 IO ATOTOBKH npelmomeﬂnﬂ u pa3pa60TKe IUIaHOB MepOHpI/IXTI/II;i 110 COBEPIIEHCTBOBAHUIO Ka4E€CTBA }/CHOBI/Iﬁ OKa3aHus yCIIyr B OpraHu3aiyu.
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YcnoBHble 0003HAYEHHS:

+  unopmanus (enuuuna uHGOpPMALIKH) YHUTHIBACTCS B pacyeTe HOPMATHBHOTO KOMYECTBA MATEPHANIOB/eIMHUIL MH(DOPMAIIHH.

X uadopmaums (euHULA MHGOPMALIKH) He YIUTHIBAETCS B PACUETE HOPMATUBHOIO KOJIMYECTBA MATepUaloB/eAuHUL MH(opmaumy.
* TIpu OTCYTCTBMM B OPraHM3allii COLMAIBHOIO OOCITY)XMBAHMS JIMLEH3UPYEMBIX BHJIOB JESATC/IBHOCTH M/WIM TPEANMCAHNH OPraHOB, OCYIIECTBIIOUIMX TOCYAApCTBEHHBIH KOHTPOIbL B Cepe
COLMAJILHOTO 06CITYKUBAHHMS, PA3MELIEHAE COOTBETCTBYIOIIEH MH(OpManuy He Tpebyercs.
** B cko6Kkax yka3aHO MAHMMAIIEHO BO3MOXKHOE KOJIMYECTBO MaTepHaloB/eMHAL MHPOpMatun Unopm, yMEHBIIEHHOE HA YMCIIO0 OTCYTCTBYIOIMX B OPraHM3aLMK COUMAIBHOT0 00CTyKMBAHHMS OTACTBHBIX
9JIEMEHTOB JEATEIBHOCTH (B Tab/HMIIE JaHHbIE JIEMEHTHI yKa3aHbl CO 3HAKOM «3BE3J04Kay - *).

[loamuck 3KkcnepTa Jlara nmpoBeieHMs! OLICHKH

IMoanuchy pyKOBOAUTEIS OpraHU3alluy COLMAIBHON CephI Jlata 03HaKOMJIEHHS

EL



®opma 16

Yex-mmcr nposepku BeINoHenus nokaszatens 1.1. CooTBercTBHe HHPOPMALHHE 0 AeATEILHOCTH OPraHH3ANMH, PAa3MelleHHOMH Ha 00IIeA0CTYMHBIX
HHQOPMAIHOHHEBIX pecypeax, ee CoAepPKaHuIo H opsaKy (hopMe) pasMeleHHs, YCTAHOBIEHHBIM HOPMATHBHBIMH IPABOBLIMH AKTAMH:
Ha HHPOPMANHOHHBIX CTEH/aX B NOMeIIeHHH OPraHH3alHy; Ha opHUUHAILHOM caliTe OpraHH3aNNK B HHPOPMANHOHHO-TEIEKOMMYHHKAHOHH O

®UO skcnepra®

ceTH «AHTEpHET»

HanmeHoBaHue opranuzanuu

IIpocmasvme coomeemcmsyrowue banvl 8 nycmuix suetkax Gopmo

Ha oduumansHoM caiite opranusauuu B cet "HHTEpHET»

yCTaHOB- HaJlW4H4e, OJHOTa aKTyaJIbHOCTb, yno6cTBo, HUTOrOBOE HoMep (OTO/CKpHHIIOTa,
JIEHHOE 1 - unpopmayus JIOCTOBEPHOCTb, JOCTYIHOCTE>! 3Ha4YeHue TIOATBEPXAAOIIETO HATUYKE
TpeGoBaHue coomeemcmeyem HEU3OBITOYHOCTE 1 — ungpopmayus nezxo uHpopMauuu
HA36aHuro u J= uyd)opjuauu,q docmynHa, NOHAMHO U npou_’geeae”ue
npedcmasnena 6 nonHom axKmyansHa: HopMamugHele —|102UYHO PACHONOJCEHA, 3HAYeHUT
obveme (Hanpumep, O0OKYMEHMbl, IOKATbHbIE Modrcem bvimb HaudeHa 6 89
npedcmasnen OoKymeHm HOpMamueHvie akmol U np. uepes 6CcmpoeHHblil R =
= - ul0
30 C Konusamu 8€€X 06HO8NIEHbL 8 NOUCKO8blU cepguc cauma
Hepe‘leHL I/IH(l)OpMaHI/IH NPUnodtCeHUL), coomeemcmeuy ¢ 0,5 — ungpopmayus ecmo
0,5 - ungpopmayus Oeticmeyrouum Ha caiime, HO 015 ee
(Ha npumepe coyuansHozo 0bCYHCUBAHUS) npeocmasnena YacmuyHo | saxonodame. I6CMBOM; UHAA noucka Heobxo0umo
(Hanpumep, npedcmagnex ungpopmayus npunoxcume
0CHOBHOU OoKymMeHm be3 coomeemcmeyem 3HauumenvHvle YCUnus
KONl NPUNONCEH UL U OeticmeumensHoCmu — (Hem noucka no caiimy,
npedcmasners He 6ce MECMO HaxXoNCOeHUs Henpo3pauHoe MeHIo U
Heobxo0umvie opaanuzayuy, zpaguk np.)
doxymernmol/ pabomul, cgedenust o

ungopmayus); pyKo8oOUmene u

0 - unpopmayus compyOHuKax u np.

omcymcmeyem 0,5 - ungpopmayus

HeakmyaneHa

2% Dkcmepr — NpeICTaBUTENb OPTaHU3aLMH, OCYIECTBILsIOMIEH c6op 1 0606menue nadpopmarmu (Oneparopa), npencrasutens O6mecTBeHHOro coeta 1o HOK, 160 He3aBHCHMBILI
SKCIEPT, Y4aCTHE KOTOPOro B cOOpe MH(pOpMALMK COTTIACOBAHO C YIOTHOMOYEHHBIM OPraHOM UCIIONHHUTENBHOM BAacTH (3aKa3qHKoM).
% Ocuopanns s ycTaHOBJIEHHA 00beMa MHpOpMauuH To mokazaremo 1.1 (nepeuenb HOPMAMUBHLIX NpABOBbIX AKMOS, YCMAHABIUBAIOWUX NepeyeHb UHGOpMayuy, Komopas
pasMewaemcs. Ha UH@POPMAYUOHHBIX Pecypcax Op2anu3ayuu) TPUBENEHbI B NPHIOKeHMH. KOHKpEeTHbI nepedeHb eIMHUI MHGOPMALMH YCTAHABIMBAETCA YIIOMHOMOYEHHBIM
(henepaibHEIM OPraHOM HCTIOJTHHUTENBHOM BIACTH B COOTBETCTBYIOLIEH Chepe C y4eToM CrielUbHKH BIOB H THIIOB OpraHM3almii, moyiexamux HOK.

3B Cllyyae, eCJli JiMIa OTPaHMYEHHAMH 110 3PEHMIO W/HIIA CITyXY SBJIAIOTCA LENEBHIMH NOTydaTeIAMH YCIIyTH, MOKET OBITh IOTIOJIHUTENBHO TIPOBEIeHa IPOBEPKa Ha COOTBETCTBHE
_ TpeOOBAHUAM, YCTaHOBJIEHHBIM B cooTBeTCTBMM ¢ TOCT P 52872-2019 «MHTepHeT-pecypehl U Apyras MHQOPMAIIHs, IpeCTaBIeHHas B 31IeKTpOHHO- 1M (poBo# popme. [Tpunoxenus

ANA CTAlMOHAPHBIX M MOOHIBHBIX YCTPOKCTB, HHbIE NOJIb30BaTENbCKUE HHTepdeiickl. TpeGoBaHMA LOCTYNHOCTH VISl IOl C HHBATHIHOCTBIO M APYTHX JIHL( C OrpaHUYEHUAMH
KM3HEleATeNnbHOCTIY, (2 Taxoke [TOCT P 70176 — 022: ®aiinbl popmara PDF, TOCT P 70177-2022: ITons3oBarensckue arents, TOCT P 70186-2022: HucTpyMeHTHI pa3spabotku
ungpoBoro KOHTeHTa ). Jl1s yAOBIETBOPEHHS TOTPEGHOCTE! PasmMdHBIX TPYIII [OIb30BaTelell B PA3NMYHBIX CHTYAIHMAX CTAHZAPT ONpEAeNseT TPY YPOBHS COOTBETCTBHS: A

(mpuemnemslif), AA (Bbicokuii) 1 AAA (Hausbicimii). [Ipu ouenke B pamkax HOK gomy
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1. O nare rocy1apcTBEHHON PETMCTPALAM OPraHU3aLMH COLHAILHOTO 4 1 1 0,5 0,5
06CIy)KHBaHUs C yKa3aHUEM YHCNIa, Mecslla M ToJla PErMCTpalyy .
2. 06 yypenureie (YUpEIUTEISIX) OPraHU3aLMH COLMAIBHOIO 4 0,5 0,5 1 0,25
06Ciy)KMBaHKS ¢ yKa3aHHEM HauMEHOBaHMS, MecTa ero (MX) HaX0XKIeHHs, '
KOHTaKTHBIX TeJe()OHOB U aIPECOB 3IEKTPOHHOM MOYTHI
3, O MecTe HaXOXIEHHUs OPraHU3alMK COLMAIBHOTO 00CIy)KUBAHUS, €€ 4 0,5 1 1 0,5
¢uinanax (Opy MX HAJTKMYMK) C YKa3aHUEM aJpeca M CXEMBI IIpoe3a
4. O pexwume, rpaduke paboTsl ¢ ykasaHHEM JHEH M 4aCOB NIPUEMA, e
nepephbiBa Ha 06en -
5. O konuyectBe CBOOOIHBIX MECT AJI1 NIPHEMa MoJTydaTenel COLMalbHbIX 4
ycnyr 1o ¢opMaM coluaibHoro 06ciykuBanus, GUHaHCUPYEMBIX 3a CYET
O10KETHBIX acCUIrHOBaHMM O10/pkeToB cyObekToB Poccuiickoii Penepauyu, u
KOJIMYECTBE CBOOOIHBIX MECT [UIsl IPHEMA T10JTyYaTesel COMaIbHBIX YCIyT
1o hopmMaM colpansHOro 06CIyKUBaHUS 3a IUIaTy, YaCTMYHYIO IUIATy B
COOTBETCTBUHM C JOTOBOpPAMH O NPEAOCTABIEHUH COLUHATIEHBIX YCIYT 3a CYET
CPEACTB PU3NUECKHUX JIULL M (WIIH) FOPUANYECKHX JIULL
+
o+
19. Uadopmanys o mpoBeJeHUH HE3aBUCUMOH OLICHKH KayecTsa (B T.4.
CPOKH MPOBEACHHUS HE3aBUCHMMOH OLIEHKH Ka4ecTBa, KOJINYECTBEHHbIE
pe3yNbTaThl OLEHKH, IIaHBl 10 YCTPAHEHHIO BBISBJICHHBIX HE0CTATKOB)
O6bem uHpopmauny (KOIMYECTBO MaTepHal0B/eAMHHL MHGopManuK) o
AesiTeJIbHOCTH OPraHH3alHH Cymma no
: cmonbyy
KommeHTapum, 3aMe4aHHsl, BbISIBJeHHbIE HeJ0CTaTKH 1. Maopmanus o aTe rocyAapcTBEHHOM PErHCTPALMH OPraHU3aliy COLUMAIBLHOTO 00CIy)XUBAHMS C YKA3aHUEM YMCIia, Mecsla 1
rojla PEruCTpaLyy MPeICTaBIeHa Ha CauTe, HO U1 ee IOMCKa He0OX0IMMO MPEAIPHHATE JOMOJIHUTENBHBIC YCHIIHS, TIOCKOTIBKY
NOMCKOBBIH CEPBHUC Ha CaiiTe OTCYTCTBYET, a pasjielie «06 opraHusanmmuy» 310 MHGopMalmK Het (pa3MellieHa B pasjiene
«JIOKYMEHTBI»)
2. Ha caiire 0TCYTCTBYET KOHTaKTHasi HH)OpPMALIUs yIpeauTes.
3. Ha caiite pasmelleHsl ycTapeBIIHE CBEAEHHS 00 yupenurene opraHu3aliu, He 0OHOBJICHHBIE T10CTIE M3MEHEHHUS 0(ULIMATEHOIO
HAUMEHOBAHMS YYPEIUTEIS
4. OTcyTCTBYET Ha caliTe cXeMa Ipoe3/ia K OpraHu3alnu

YciaoBHbIe 0003HAYEHUSA:

+  ungopMauus (e1MHMLA HHOPMALMM) YUUTEIBAETCS B PacyeTe HOPMATUBHOTO KOJIMYECTBA MATEPHAIOB/eIMHHIL MHOPMALIUH.
X unpopmanus (equHMua HHGOPMALMK) He YUHTHIBAETCS B pacieTe HOPMaTHBHOIO KOJIMYECTBA MaTEPUAIOB/eAMHUL HHGOPMALIUH.
* Ilpy OTCYTCTBMM B OpraHM3alldd COLMAILHOTo 0OCTY)KHBaHHMs JNHUEH3MPYEMBIX BHIOB NEATENRHOCTH M/MIH TNPEINHCAHMA OPraHoB, OCYIIECTBILIOIUMX TOCYIapCTBEHHBI KOHTPOIb B cdepe

COLMAILHOTO 0OCIY)KHBAHUS, pa3MELIIEHHE COOTBETCTBYIOIEH HH}opMaLuu He Tpebyercs.
** B ckoOKax ykazaHO MUHMMaJbHO BO3MOXKHOE KOJIMYECTBO MarepHanos/eAuHuL HHHOpMauny Muopm, YMEHBILIEHHOE HAa YUCIIO OTCYTCTBYIOLIMX B OPraHU3aLlMK COLUAIBHOTO 00CIY)KMBAHUS OTACIIBHBIX

3JIEMCHTOB NIEATCIIBHOCTH (B TabNuLe JaHHbIE 3JIEMEHTHI YKa3aHbl CO 3HAKOM «3BE3J04Ka» - *).

JlaTa mpoBeeHHs OLIEHKU

Ilognuck SKCHepTa

HO}]HI/ICI) PYKOBOJUTEIA OpraHu3aliin COLIMAJIbHOM C(bepbl [[aTa O3HaAKOMIJICHUA
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®opma 2

Yek-aucr IPOBEPKH HATHYHUSA H (l)yHKIll/IOHHPOBaHl/lﬂ JUCTAHUUOHHBIX CIIOCO00B B3auUMOdeiicTBHA ¢ HoJIyvJaTeIAMH yCIIyr

®HO skcnepra®
HanmeHoBaHMe opraHu3alun

1 2 3 4 5 6
KomMmyHuKaims no tenedony
NOCTYIIHA HOTyYaTelsiM YCIIyT, HO

1. OTKpsITOCTH| o6IIeHHe IPOUCXOANT He B

no6poxxenaresbHOit Gopme,

H JOCTYIIHOCTH
JO3BOHHMTLCS CIIOXKHO

HHpoOpMaHH Tenedon (no ykasanaomy Homepy c

00
OTBEYaET COTPYIHUK OpraHU3allHH, Ilpu o0LIeHUH C TIpeCTaBUTEIEM
Upramiannm 001IaeTcs BeXJIMBO M MPEAOCTABISET 1 I 03 05 OpraHM3alMH MPOUCXOUT

OTBETBI Ha BOIIPOCHI NIOJTy4YaTesd ycuayr ) nepeaapecanysa Ha Apyrux
CIEIHAIUCTOR, KOTOPBIM IO3BOHUTHLCS

HEBO3MOXXHO, OTBET Ha IIOCTaBJICHHBIH
BOIIPOC HEJOCTYIIEH
Ecnm 06a HemocTaTka —
0 6ayuioB
OTBeT Ha 2 TECTOBBIX MUCHEMA HE
IIOJIy4€H B TeYEeHHE HEAEIIU

OJeKTpOHHAas 10YTa (MOXKHO OTIIPABUTH
coobIeHne, HOIyYUTs HHPOPMALIHIO O Ero
NOCTaBKe M IIPOYTEHHH, NPEIOCTABIISETCS 1 1 0 0 unu

Ipuuto coobmenue o

OTBET B T€YEHHE CYTOK O MMOJTyYEHHOM I it il
COOOLIEHUH U OTBET, MO0 HHpOpMaIHs 0 YIIECTBYIOIIEM afip

CPOKax COIOepKaTeJIbHOI'O OTBeTa)

32 DKcnepT — NpecTaBHTEb OpraHM3alKH, OCYMECTBIAIOMmER cOop 1 06o0menne uudopmamy, npeacrasutens O6mecTBeHHOro coseta o HOK, 1160 He3aBHCHMbIi 9KCIIEpT,
ydJacTHe KoToporo B c60pe MH(pOPMAIIHH COTNIACOBAHO C YIOIHOMOYEHHBIM OPTaHOM HCIIONHHUTENBHOMN BIACTH (3akazuukom).
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DNeKTPOHHBIE CepPBUCHI (YKa3aHHbIE
CEpPBHUCHI MO3BOJISIOT OCTAaBUTh COOOIIEHHE,
KOMMYHHUKaLMs 110 0OpalleHuIo BeaeTcs
HENoCPeICTBEHHO Ha caiiTe WiIn Yepes
BHEIIHHME CEePBHCHI (110YTa, Yar,
MECCEHJDKEP U I1p.), KOHCYJIbTalus
NpeaoCTaBIseTcs B OJTHOM 00beMe 110
3arpoc):

- opma 151 HOJJa4HM SJIEKTPOHHOIO

oOpatenus (5kajno0bl, NpeIoKeHHs)

0,5

0,5

O6panieHue wim xanobda
(bopmupyeTcs, HO OTBETa 0
noJsyueHuny, GopMax U cpoxax
OTBETa HE MPEJOCTaBISIETCA

- NIOJIYy4€HHUE KOHCYJIbTAlIHH I10
OKa3bIBAEMBIM YCJIyTaM H IIp.

0,5

0,5

I1o 3ampocy Ha caiiTe ¢ IpockOoii 0
KOHCYJIbTall{H1 II0 MAaKeTy
JIOKYMEHTOB, HEOOXOIMMBIX JJIs
TIOJTy4€HUs YCIIyTH, OBl IOTyYeH
OTBET 0 HEOOXOAUMOCTH OYHOTO
HOCEIIEHHs [UIS TI0TydeHuUs
HeoOxoaMoi HHGOpMaLH

Paznen «Yacto 3agaBaemMplie BOIIPOCEI»

TexHuyeckass BO3MO>KHOCTh BBIPAKEHHs
MHEHHS TI0JTydaTesIeM YCIIyT O KayecTBe
YCJIOBHi OKa3aHUs yCITyT (HaJIM4YHE aHKEThI
JU1s onpoca, runepcchuikd winM QR-kona
JUIs Tiepexo/ia Ha Hee)

AmnkeTta pa3MellleHa, HO KHOIIKa
«OTIPaBHUTH» He paboTaer
wiu
IIpuBenennsiii QR-xox He BeleT Ha
CTpaHUILy aHKETbI)

Huoe (yka3zatb)

- yar-00T C MOJIyyaTensiMH yCIayTru

- CCBIJIKM HAa COLIHAJIbHBIC CETH

Crpannua «BKoHTakte» ecTh, HO
OHa He BeJIeTCs, pa3MelleHa
uH(pOpMalMA roJUIHOM NaBHOCTH,
OTBETa Ha COOOIIEHUE B TEYEHHUE
Heled He TIOCTYTIUIIO

- CChUIKA Ha GOPMHUPOBAHHE
obpamenus Ha EquHom noprana
roCy/IapCTBEHHBIX ¥ MyHHUIMITAIbHBIX
yeayr (ETITY)

BCEI'O aucTaHIHOHHBIX CIIOCO00B
B3aUMOJEHCTBHS

0,5
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0,5

Cchlika BezieT He Ha GopMy nogadu
oOparieHus, a IpocTo B
TemaTrdeckuit paznen EINTY.
Heo0xoa1Mbl JOTIOTTHUTENIBHbIE
JeHCTBHA U Iepexo/a K
0XKHAaeMoMy GYHKUIMOHATY

4
cymma no
cmon6byy’’

33 B oueHKy 1o T0Ka3aTelno NoHAeT Halie 4 IMCTaHLMOHHBIX CII0CO00B B3aMMO/CHCTBHA, KOIMYECTBO 6aJU10B 10 JaHHOMY nokasaTenmo — 20%4=80 6anoB




IToanuce skcnepra HaTa nnpoBeeHus OLEHKH

Hoamuce pykoBoauTes opraHusanyuy conmansHoi chepsl Jata o3HakoMIiIeHHs
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®HO skcnepra
HaumenoBanue opranuszanuu

Yek-aucT NpoBepKH KOM(OPTHOCTH yCJI0BHIi 0KA3aHHUSA YCIIyT

Ilpocmasbme coomeemcmeayowue OALIbL 6 NYCMbIX A4elKax dopmul

®opwma 3

_ xapaxmepucmui)

g

HaJIMure KOM(pOPTHOM
30HBI OTJbIXa (0XKUIAHHMSA)
00opyI0BaHHOM
COOTBETCTBYIOLIEH
Mebellbio

- HaJIMYHe B OpPraHU3alui MECT
oTabIXa (peKpealliOHHBIX 30H),
000pyI0BaHHBIX HEOOXO MO
Me0enbio (CTyNbs, Kpecia, CKaMbU
up.)

- KOJIMYECTBO MECT J0CTaTOYHO IS
pa3MeIeHus OCeTUTENE BO
BPEMS (ITUKOBOM HAarpy3ku» B
OpraHu3aLuu

2. Komdopr-
HOCTB YCJIOBHH
npexocTaBjieHus]

yeayr

HaJIM4YHU€ U NOHATHOCTBb
HaBUrallMud BHYTPH
OpraHu3allui

- Ha KaX/IOM 3TaXke pa3sMelleHbl
M03Ta)KHBIE CXEMBI TIOMEILEHHIA,
pH HeOOXOIMMOCTH OHH
yOIMpOBaHbI Ha MEPBOM dTaXkax
3JIaHuA,

- IPUCYTCTBYIOT YKa3aTeslu U
KaOuHeTHBIEe TaOJIMUYKH,
NO3BOJISIIOIIME HASHTU(PUIIMPOBATH
[OMEIEeHUs] OpraHU3aIIiH,

- 110 BCEMY 3JaHHI0

pa3MeIeHbl CrelHaibHbIe
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yKazaTenu, HHQOPMHUpPYIOIIHe 06
OCHOBHBIX H 3alJaCHBIX BEIXOJaX U3
3[0aHusl, PacIoNOKEeHUH TUPTOB,
MaHAYCOB M UHBIX TEXHUYECKUX
CPEJICTB NepeaBIKeHUs (111
MaJIOMOOHMIBHEIX IPYIII TPaXKaH),

HaJM4He U JOCTYITHOCTh
IMUTHEEBOM BOJIBI

- B IOMELIEHUAX OpraHH3al[iy
pasMeIIEHb] KyJIephl C IUTHEBOM
BOJOM MM obecriedeHa uHas
BO3MOXHOCTb IOCTYyIIa K ITHTHEBOM
BoJe (OyTHIHpOBaHHas BOJA,
TepMOCIIOTHI, YaHHUKH U TIp.),

- BOJIa B HAJIMYHMHU B TeUEHHE BCETO
BpeMeHHU pab0oThl OpraHU3aIiH,
HMEIOTCS CMEHHbIE OYTHLIH,

- 3aKJIF0YEHBI IOTOBOPBI C
MOCTaBIIMKAaMH Ha IIOCTAaBKY BOIbI
Ha CPOK He MeHee 6 MecsIIeB,

- JOCTYI K TUTHEBOM BOJIE
obecrieueH Ha KaXI0M 3Taxe
3/IaHKs U B K&XI0M 000c00I€HHOM
TI0/Ipa3/IeleHUU OpTaHU3alUH

HaJIMYMe ¥ IOCTYIHOCTh
CaHUTapHO-
TUTHeHUYECKHUX
IIOMEEeHUH

- CAaHUTapHO-TUTHEHUYECKHUE
MIOMELIEHUS UMEIOTCS B
Heo0X0IMMOM KOJIMdecTBe

- cobyogaeTcs 9McTOTA
IIOMELIEHHUH,

- CpPeCTBAa FMTHEHBI (MBLIO,
OyMa)xHble TI0JIOTeHLa, TyaleTHas
OyMara) UIMErOTCS B JOCTATOYHOM
KOJIMYECTBE, PETYIIAPHO
TIOTIONTHAETCS UX HAJIMYHe Ha
MecTax

- B IOMELIEHUAX obecrieyeH

3 B cooTBeTCTBHH C TpeGoBanuamu CIT 2.1.3678-20 "CaHHTAapHO-3IIMAEMHOJIOTHYECKHE TpeboBaHHUA K 3KCIUIyaTalld IOMEIEHHI
TPAHCIIOPTA, a TaloKe YCIOBUSM HEATENBHOCTH XO3SMHUCTBYIOMHUX CyOBEKTOB, OC

COOTBETCTBYIOILEH ChepEI.
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, 3MaHUH, COOpY)KeHUH, 000pynOBAHUA H

YUWECTB/IOMHUX IMMPOJAaXKy TOBApOB, BBHIIIOJTHEHUE pa60T WM OKa3aHHue ycnyr" WJIA OpraHu3auui



JOCTYII K XOJIOHOMY M TOpST4eMy
BOJOCHA0XEHMIO, B CITyyae
OTCYTCTBHS LIEHTPAJIM30BAHHOTO
ropsuero BoA0OCHa0KeHHUs
YCTaHOBJIEHBI BOJOHAIPEBAIOLIINE
YCTpOWCTBA

- Hau4#e U cobmoneHue rpaduka
yOOpKH B IOMEIEHUAX
OpraHHu3aluH,

- yGopka npoBOIMTCS €
UCII0JIb30BaHUEM JHCTSIINX
CPEICTB, CPEJICTB, IPEILYCMOTPEHO
MpOBeICHUE Ae3MH(PEKIMOHHBIX
MEpONPUATHH ¢ cOOMI0IeHNEM
YCTaHOBJIEHHBIX CAHUTAPHO-
SMUIEMHOIOTHIECKHUX
TpeGoBaHuii>,-

- B IOMEIIEHUAX OpraHU3aLuu
OTCYTCTBYIOT IOCTOPOHHHE
(HempuATHBIE) 3amaxy, rpHOoK,
IUIECEHb, a TaKXKe HaCEKOMBIE,
IPBI3YHBI U CIIEJIbI UX
)KU3HEIeATeTbHOCTH;

- B IOMEIIEHUAX OpraHU3aLuy U
Ha MpHJieraoliei TeppuTopun
000pyI0BaHbI CIelMaIbHbIE MecTa
st c6opa Mycopa (YpHsI,
YINYHBIE MyCOPOCOOPHUKH U T.II.)
- B MEJULMHCKUX OPTaHu3allaxX U
HOMEIEHUIX MEeIUIHCKOTO
Ha3HaueHUs HOTOJIHUTEIEHO
COOJIIOIAIOTCS COOTBETCTBYIOIINE
CaHUTAPHO-3ITHJIEMHOIOT HIECKHE

CaHUTApHOE COCTOSHUE
MOMELIEHUI OpraHU3aluu

35 CIT 2.1.3678-20 "CaHurapHO-31MAEMHOIOTMYECKHe TPeOOBaHMA K SKCIUTyaTallMM NOMENIEHMH, 3J1aHMH, COOpYXeHHH, 000pYJOBaHMA M TPAHCIOPTA, a TAKKE YCIOBHAM
JEATEILHOCTH X03AHCTBYIOLIUMX CYOBEKTOB, OCYIIECTBIAIOMMUX MPOIAXXy TOBAPOB, BHINOJHEHHE PaOOT WIIM OKa3aHUe yCiryr".
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Tpe6oBanmsa’®

TpaHCIIOpTHAs
JOCTYITHOCTb

- 0OCTaHOBKa O0IECTBEHHOTO
TpaHCHOpTa HaXoAuTCs He Ooiee,
4eM B 5 MUHyTax IEemKOM OT
OpraHH3alny,;

- IMEIOTCS B HAIMYUH
NapKOBOYHbIE MECTa Ha
TEepPPUTOPHUU OPraHU3alMU UIH B
panuyce He Oojee, 4eM 5 MUHYT
MeIIKOM OT OpTraHU3aLuH;

JOCTYITHOCTB 3aIlUCH Ha
MOTy4eHHE YCIIYTH:

- 110 TenedoHy,

- Ha opHLHaTBHOM caiTe
OpraHHM3aLHH,

- nocpeactsoM Exunoro
nopTana
rocyJapCTBEHHBIX H -
MYHULMITATIBHBIX YCIIYT,

- TIPY JIMYHOM HOCELeHUH
B pErucTparype Hid 'y
CIIeLMaJIICTa H TIp.

- YKa3aHHbIE CEPBUCHI IMEIOTCS B
Hanmguu (TenegoH paboraet, Ha
caiite peaJlu30BaH
COOTBETCTBYIOLIMH (yHKIIMOHAI
IUIA 3aIMCH, W/HIH eCTh
CCBUIKa/IOCTYTI K CEPBUCY 3alHUCH
Ha EIIT'Y)

- 3aIUCh JOCTYIIHA HE MEHEee, YeM
IBYMS aJIbTepHaTHBHBIMU
cnocobamu

HaJIMYMe U COCTOSIHUE
rapaepoba

- B OpraHu3aluy UMeeTcs
rapepo0, TOCTYIHBIH LI
nosy4yaTesnei yciyr,

- rapaepo6 IOCTyIeH B TeueHHe
BCETO IepUoIa BpeMeHH paboThI
OpraHu3aluH

Hnrie ycnous,
YCTaHOBJICHHbIE
BEJJOMCTBEHHBIM
HOPMATHBHBIM aKTOM

36 CIT 2.1.3678-20 "CaHuMTapHO-3IMIEMHOJNOTHYECKHE TPeOOBaHMA K SKCIUTyaTalldd IOMELIEHWH, 3[aHWi, COOpYKeHHH, 000pyNOBaHHA M TPAHCIOPTA, a TaKXKe YCIOBHAM
JEATeIBHOCTH XO3SMCTBYIOMUX CYOBEKTOB, OCYIIECTBILIIOIMX IIPOaKy TOBAPOB, BRIIOJIHEHHE PabOT UM OKa3aHHE yCIyr'.
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YNOJIHOMOYEHHOr 0
(enepanbHOro opraHa
UCIIOJIHUTENLHOH BJIACTH
(Yka3aTh):

BCEI'O Brino/iHeHHBIX ycJI0OBHI KoM$opTHOCTH Cymma no
cmonbyy
: o CKPHHIIOTA,
o : . Kommentapunu, HHOTO
~ 2.2. Bpems oxuzauns ~ o oneHKAa 3aMeyaHus OKYMEHT
e SRR DA Xapakrepucruka S e > oy MeHTa,
NPeI0CTABICHHS YCJAYTH . - 6 bannax BhLIfIBJIEHHbIE noaTBepiK-
. e : s T HeIIOCTQTkH 'I(amm‘ero
L craTyc
nokasarens’

Cpeanee BpeMsi 0:KHIaAHUSA
npeJocTAB/ICHHs YCIYTH

ITognuce skcnepra

- IPEBBILIAET YCTAHOBJIEHHBIN CPOK OXKUIaHHS 0 6annos

- PaBEH YCTAaHOBJIEHHOMY CPOKY O)KHIaHHS 10 6ayutos
- MEHbIIle YCTAHOBJIEHHOIO CpoKa okuaaHus Ha 1 nens | 20 6aios
(Ha 1 yac)

- MEHbIIE YCTAHOBJIEHHOI'O CPOKA O)KMIaHMs Ha 2 [THS 40 6annos
(Ha 2 yaca)

- MEHBIIIE YCTAHOBJIEHHOTO CPOKA OXKHIAHHS Ha 3 1HA 60 6ayutoB
(Ha 3 yaca)

- MEHbIle YCTAaHOBJIEHHOIO CPOKa O)KUIAaHMS HE MeHee, 100 6anos
YyeM Ha 72 cpoka

[oamuce pykoBoAMTEIIS OpraHU3alUU COLMAIBHOM chephl

I[aTa IIPpOBEACHUS OLICHKH

JlaTa o3HaKoMIIeHHS

*” JloivkeH GBITh yKa3aH HCTOYHMK IaHHBIX — CTATHCTHHUECKHE AAHHBIE 110 OPTaHU3aLHH, Ppe3yNbTaThl ONPOCa, ONMCaHHE KOHTPOJILHOTO 3aMepa (IIPU HaJIMYUK/BO3MOXKHOCTH).
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®opwma 4
Yex-HCT POBEPKH JOCTYIHOCTH YCIYT /IJI51 HHBAJIHI0B

®HO skcnepra
HaumeHnoanme opranusanuu

IIpocmaseme coomeemcmesyiowue 6annvl 8 nycmoix sueiixax @opmbi

- 06opynoBaHue BXOa POBHOM
3. HocTynHocTh IUTOIAKOM HETIOCPEICTBEHHO
ycuayr aiasa nepe]l BXOJHOW ABEPBIO IS
HHBAHI0B 00ecneueHus ero JoCTyIHOCTH IS
MHBAJIMIOB Ha KPecnax-KoJsACcKax;
- pacmojIoXeHHe MaHIyca U
BXOJIHOM JIBEPU B COUETAHUH C

Halniue HaIpaBJIEHAEM ITyTH TIOIXO0/a;
060py10BaHHEIX - TP BXOJIE B OPraHU3aLHIO
BXOJHBIX TPYIII 060pyI0BaHa KHOIIKa BEI30BA

MaHAyCaMH/TIONGEMH | COTNPOBOXIAIOIIETO;

BIMH 11 HaT(bOpMaMPI “ oﬁopynona}me BBIXOOa Co
CIICHATIbHBIX ITAPKOBOYHBIX MECT

60pIFOPHBIMY MaHTyCaMHu,
PacIoN0KEHHBIMH B
HEIOCPEACTBEHHOI 6JIM30CTH OT
HUX;

- BXO/JHBIE IPYIIIBI IOCTATOYHOM
LIMPUHB] U1 POe3/1a MHBAIMIHOM
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KOJIACKH;
- UCIIOJIb30BAHMUE CIIELMAIbHBIX
OIpaXAE€HUHN U TAKTUIIBHBIX
HanpasJIOIUX IS JIUIL C
HapyIEeHUAMH 3pEHHUA,

- HCTIO/Ib30BaHHE BU3YaJIbHO
OTJIHYAKOLIErocs BeTa
IIOBEPXHOCTH MaHIyca OT LBETa
TOPH30HTAIbHOM IUIOMIAKHU;

- POYHOE 3aKpeIlIeHue
NPOTUBOCKOJIB3AMIEH IIOBEPXHOCTU
TIaHIyCOB;

- obecneueHne BO3MOXKHOCTH
BXOJla M BBIX0J1a U3 3[JaHUs, B TOM
YHUCJIE C UCII0Jb30BAHUEM
CrenuanbHbIX 1101bEMHBIX
YCTPOMCTB WK obecrieyeHue
aJIbTEepPHAaTUBHOTO criocoba
MIPe0/I0JIEHHs TIepenaaa BbICOT ¢
MIOMOIIBIO CTYIIEHEN,;

HaJINn4ue
BBIACJICHHBIX CTOAHOK
A1
ABTOTPAHCIIOPTHBIX
CpeACTB UHBAJIUIOB

- pa3MelIEeHHNE CTIeLHaIbHBIX
NIapKOBOYHBIX MECT PSJIOM OPYT C
Apyrom,

- 0003Ha4YeHue UX
MECTOHAXO0XIEHHUs yKa3aTelleM,
PacIojioKEeHHBIM PALOM C INIaBHBIM
BXOJIOM B 3/IaHHE;

- 0003HaYeHHe CHeLHaTbHbIX
[apKOBOYHBIX MECT Ha3eMHOM
pa3MeTkoi ¢ 0603HaueHHEM Kak Ha
IIOBEPXHOCTH NApKOBKH, TaK  C
MIOMOIIBIO BEPTHKATBHOTO 3HAKA;
- CO31aHHE CUCTEMBI
yIIpaBJIeHUA/HAOII0 AeHHsA, YTOObI
BbIJIEJIEHHBIE ClIEHaIbHbIE
[IAPKOBOYHBIE MECTa
UCIIOJIb30BAJIUCH TOJIBKO
UHBAIN/IAMHU;

- pacrooKeHHe CrielMalbHbIX
IapKOBOYHBIX MECT KaK MOXKHO
6J11DKE K BXOLY B COOpY)KEHHUE
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- BOSMOXXHOCTb IIOCaJIKU B
TPAHCIIOPTHOE CPEACTBO U BEICAIKU
M3 HETO nepen BX0JI0M B 06’LGKT,

HaJnure
a/laliTHPOBaHHBIX
TUQTOB, MOPyYHENH,
PpacIIMpeHHBIX
JABEPHBIX MPOEMOB

- obecnieyenue
TPOTHBOCKOJIB3SIIHX CBOMCTB
CTyIEHEH Ha JIECTHUIAX,

- obecreyeHo OTIHYHE 1O LBETY U
APKOCTH NPeIOXPaHUTENBHOM
OKOBKH Ka)K[O¥ CTYIeHH JIECTHMII
OT NPUMBIKAIOIIEN K HEH CTyneHH,
- YCTPOMCTBO BXOJHOTO BECTHOOILA
000pyIOBaHO C yueToM
TPEe0CTaBIEHUA UHBAIHIY B
KpecJie-KOJIsICKe BO3MOKHOCTH
npoe3/ia ¥ OBOPOTa 10 IMUPUHE U
[UIMHE TIOMElIeHNs (He MeHee

1,8 m);

- BJIOJIb CBOOO/IHBIX YYaCTKOB CTEH
B 6e30appepHOli 30He OpraHM3aluu
[peIyCMOTPEHBI OTIOPHEIE IOPYYHU
Ha BeicoTe 0,7 1 0,9 M

HaJIMYUe€ CMEHHBIX
KpECEI-KOJISICOK

- IMEIOTCSA B HATHMYHUM CMEHHBIE
KpeCJIa-KOJISICKH B KOJIMYECTRBE,
JOCTaTOYHOM IS 0OecredeHus He
menee 10% KoHTHHIreHTa
IoTy4aTenei ycuyr-uHBaluI0B
€MHOBPEMEHHO, HO HE MEHee
OJHOTO

HaJIM4HUe CIIeLHaIbHO
000pyI0BaHHEIX A
WHBAJINIOB
CaHUTapHO-
THTHEHUYECKUX
I[IOMELIEHUA

- CAaHUTAPHO-TUTHEHHYECKHE
NOMEIIEHUS Pa3MELIEHEI B
HETOCPEACTBEHHOM 0IM30CTH
(ZOCTYIHOCTH) OT OCHOBHBIX BXOJOB
Bb€3/10B, KOMMYHHKAlIHOHHBIX y3JI0B
3JaHUA OpraHU3alky,

- B CAHUTapHO- I’MTHEHUYECKUX
NOMEIIEHUSIX MMEETCs KHOIKa
BBI30Ba IIEPCOHAIA,;

- ITMPUHA POX0J1a MEX/IY PsiIaMu
KaOUH, MEXIy CTEHOM U pSaOM
KabuH, MeXIy uccyapamMu U
JIMHMEH OTKPBITBIX ABEpeit
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IPOTHBOCTOSIIETO Psijla KaOuH - He
menee 1,8 M

- CaHUTapHbIE KOMHATHI
000py/10BaHBI OMOPHLIMU

MOPYYHAMH Y YHUTA30B U PAKOBHH;

- MCIIOJIb3YIOTCS a/laNTallMOHHbIE
HpUCTIOCOOIEHNUS UL HHBAIUIOB
(crienanbHbIE YHUTA3HI,
PaKOBUHBI, pAKOBHHEI LIS
WHBAIUJIOB C JIOKTEBBIM
cMecHUTelIeM; TpaBMoOe301acHbIN
nepxartelb (Kpro4oK);
TpaBM00e30IacHOe OBOPOTHOE
3epKaso; CEHCOPHBIN J103aTOp
MbLJIa; TAKTHJIbHbIE TMKTOIPAMMBI

U ap.)

BCETI'O BBINOJHEHHBIX YCJI0BHI J0CTYIIHOCTH Cymma no
yeayr cmonbyy
.  Coorsercreme | Hrorosas H /
: 3 2 o 6 . - TpeGoBamuaM, ~ omenka OMED. (]m"ro
e““‘*"el,“"_,,',’. - - COCTOsIHHE | npoussedenue ckpnnmora, :
E\oprall!lfsalmn, . 1 — xopowee (sce .. 01161}0 6 = v, . ﬂﬂm‘o .
COUHAILHOH c«bepu- v . ll aJIll'lll e Xapakmepucmuru - 4 o KOMMBHTapHﬂ, | AoKyMmeHTa,
cJI0BHii 10¢ mmm‘u » , e ~ obecnevusaiomes)  3amevaHusl, | HOATBEpXK-
: . Ty - x"P’?“T@PBCWKa cocrosimmust | [-o0a | 05- yaoenemeopumeﬂinoe L yens T o :
N03BOAIOMIHUX ; f , BbISIBJIEHHbIE Aamero
: 0 ,0- Hem ' _(uacmb Xapaxkmepucmuxu : e wE S
 MHBAIHAM noyuats . e ) HEAOCTATKH | HAaJM4He H
ycay «“ ﬂapamx € 0~ neyboaﬂemsopumeﬂbuoe . | cocTosHMEe
JApyrum ' | (amcymcmeymm 6ce wiu  YCJI0BHIA
- . Gonvwias yacmo | mocTynHocTH
e | xapaxmepucmwc) o : G
= 1 . 2 3 ’ 4 -] 0

JybnupoBanue 1is
WHBAJIUJIOB 110 CIIYXY U
3pEHMIO 3BYKOBOM H
3pUTENILHOM
uHpopmanuu

- HAJIMYHe BU3yaIbHO-
aKyCTHYECKUX CHCTEM,
T03BOJISIIOIIMX T10JTy4aTh
UH(pOPMALIHIO OJTHOBPEMEHHO
3PUTEIIbHBIM U 3BYKOBBIM
crocodoM;

- 1a0J10, BOCIIPOM3BOAAIIUX
BH3YyaJIbHO-peveBble COOOIEHNS;
- 3ByKOBBIX MasKOB IJIs
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BOCIPOU3BEICHHUS
ayIMOCOO0OIIEHHI C LEeNIbI0
MUH()OPMHPOBaHMA HE3PSIMX U
CJ1a00BUIAIIMX TIOCETUTEINEN O TOM,
KaK{e YCIIyTH MOTYT TOTY9UTh, KaK
MPOMTH M KaKHe NPETATCTBUA €CTh
Ha ITyTH CJIeJ0BaHM;

- HaJIMIMe HaBUTal[UOHHBIX CUCTEM
1151 CabOBHMIAIINX M HE3PSTIHX.

Jy6nuposanue
HaJAnucel, 3HaKoB U
HMHOM TEKCTOBOM U
rpaduyeckoii
MHGOpMaIMK 3HAKaMHu,
BBITNIOJTHEHHBIMHU
penbedHO-TOYEYHEIM
wpudToMm Bpaitng

- HaJIM4Me TIPU BXOJE B 00BEKT
BBIBECKH C Ha3BaHHEM
OpraHu3aluy, rpa KoM paboThI
OpraHU3allyH, IIaHa

31aHus, BBINOIHEHHBIX penbedHO-
TOYeYHBIM mpudTOM Bpaiing u Ha
KOHTpacTHOM (oHe;

- HaJUIeXalee pasMelleHue
HOCHTENEH HHPOpPMaLKH,
HeoOXoxuMO# i oGecreueHms
OecnpensITCTBEHHOTO N0CTYIa
UHBAIUIOB K 00BEKTaM U ycIryram
C Y4eTOM OrpaHHYEHHUH UX
XKU3HEIeSTENbHOCTH

BosmoxHoCTE
IIpeA0CTaBIICHHUA
MHBAJIMIAM IO CIyXy
(ciyxy ¥ 3peHuro)

- B OpPraHU3allH €CTh CTHEIHAIUCT
CypAOIEPEeBOIIHK
(TrdnocyponepeBoYKK) B mTAaTE
(ecrm 310 BOCTpe6GoOBaHHas yciyra)
WK JIOTOBOP C OpraHH3alHAMH

yeayr CHCTEMBI COLMAILHOMN 3aIMTHI HITH
CYpAoneperoaInKa 06LIECTBOM IJIyXHX II0
(Tugnocypronepesoau HpeI0CTaBIEHHMIO TAKUX YCITYT B
UKa) Ccllydae HeoOXOIUMOCTH;
Hannuue AnbTepHaTHBHAS
aJIbTepHATUBHOM (anantupoBaHHas) Bepcus caifta

BEPCUM O(pUIHATBHOIO
caiiTa opraHu3alum
(ydapexxneHus) ais

JI0JDKHA:
- IPEA0CTaBIIATH BO3MOXHOCTE
MacITabHpoBaTh TEKCT Ha CaiiTe;
- MIMECeT 3KpaHHBIH IUKTOp

38 Ilon Hagnexammm pasMCIICHHUEM IIOHUMAETCS pa3sMeEIEHHE m{q)opmauun B T€X MECTaX, rI¢ OHA N0CTyIHA HHBAJIMLOY. Hanpmwep, TaKTHJIbHbIE TAa0JIMUKH C YyKasaTeJlsiIMU BBIXOO0B,
IIOBOPOTOB, JIECTHUL AOJKHBI OBITH HE TOJIBKO B OJHOM MECTE Ha BX0Jie, HO U I10 BCEMY HYTH IIEPEABMIKEHUST MHBAIMA.
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UHBAJUIOB 110 (3BYKOBOIi CHHTE3aTOD pPeYH) IS

3peHuio’’ cnaGOBvammf U HE3PAIUX
T0JIb30BaTeNeH.

ITomomp, okaspiBaemast | B opranusaimm:

paboTHUKaMU - IPOBE/IEHBI MHCTPYKTaXK WIIH

OpraHu3aluu o0y4eHus 171 pabOTHHUKOB,

(yupexaeHus), paboTaromHx ¢ MHBaJIMAAMH, 110

MpOLIe JIHMH BOIIPOCaM, CBA3aHHBIM C

obecrieyeHneM AOCTYITHOCTH 1A
MHBAJIHIOB 00BEKTOB H yciayr ¢
Y4€TOM HMEIOUINUXCS Y HUX

HeoOXoaumoe 00yueHue
(MHCTPYKTHPOBaHHUE) 110

COTPOBOXK/IEHHUIO N ;
UHBATHAOB B OrpaHMYEHHUH U PacCTPOHCTB
——— (ecTb XypHaJ POBEJCHUsA
MHCTpPYKTaXKa ¢
OpraHM3aluu
03HAKOMUTEIbHBIMH MOAMUCSIMH
(y4ypexuaeHus) ¥ Ha
. COTPYAHUKOB MJTH KOITHH
Tprieratomen JOKYMEHTOB O IPOXO0X/IeHUH
TEpPUTOPUHU —
- obecnieyueHa BO3MOXKHOCTh
BBI30Ba COTPYIHHKA [PH
NOTpeOHOCTH MOTydaTess
yCITyrd-UHBaJIMIA B
COIPOBOJKAEHUS (CIIeLUaIbHYIO
KHOIIKY BBI30Ba HJIH Yepes
ciry0y oXpaHbi).
b IIpu nocrynienun uHGOpMaLMU

(BBI3OBA) O HEOOXOIUMOCTH
NpeaoCTaBIeHUs YCIIyT 110
COTIPOBOKACHHIO JIHI] C
OrpaHUYEHHBIMH (QU3UYECKUMH
BO3MOXXHOCTSIMH '
COOTBETCTBYIOUIMHA PabOTHHK

¥ B ciyuae, ecnu MIa orpaHMYeHMAMHE 10 3PEHHIO H/WIH CITyXY SBJIAIOTCA LeIeBbIMH TOJTy4aTeJIMH YCIIyTH, MOXKeT ObITh JIOIOJHUTENRHO MPOBECHA IPOBEPKA Ha COOTBETCTBUE
TpeOOBaHUsM, yCTaHOBIEHHBIM B cOOTBeTCTBUM ¢ [OCT P 52872-2019 «MHTepHeT-pecypchl M Ipyras HHPOpMaKs, IpeAcTaBIeHHas B 3JIEKTPOHHO-UH(ppoBoit popme. [IpriokeHus
LA CTALMOHAPHBIX M MOOMIILHBIX YCTPOWCTB, HHBIC I10JIb30BaTe/IbCKUE UHTepdeichl. TpeboBaHUs TOCTYMHOCTH UL JHOJEH ¢ MHBATMAHOCTHIO M APYTHX JIHL( C OTpaHMYEHUAMMU
KU3HENEATENLHOCTHY. [l yNOBIETBOPEHUA NMOTPEOHOCTEH pasiM4HBIX IPYIIN I0Jb30BATENEH B PasIMMHBIX CHTYalMSX CTAHAApPT ONPENENSeT TPH YPOBHSA COOTBETCTBHS: A
(mpuemnemslii), AA (Boicokuii) 1 AAA (Haussicimii). [1pu ouerke B pamkax HOK HoIyCTUMBIM MOXKET CYMTATHCS COOTBETCTBUE YPOBHIO A.
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OpraHH3aliH:
- obecneunBaeT CONpPOBOKAECHUE
uHBanuaa (uua ¢ OB3) mo
MeCTa NPEeI0CTABIEHHS YCITyTH
(mo HemocpeaCTBEHHOIO
CIIEL[MAJIUCTA),

- OKa3bIBaeT COJICHCTBHE B
OecrnpensITCTBEHHOM I0JTyYeHHU

ycryra,

- COIIPOBOXXIAECT A0 BEIXOJa U3
3/1aHMA TIOCJIE TIOJTyYEeHM YCIIYTH

Hannuue
BO3MOXKHOCTHU
Npea0CTaBIIEHMS
YCIIYTH B
JTUCTaHIIMOHHOM
PEKUME MM Ha IOMY

Ha/aer

yeayr

BCEI'O BbINO/IHEHHDIX yCI0BHIi JOCTYIHOCTH

IToanuce skcnepra

Hoxanuce pykoBoauTeNst OpraHU3aiy COMMATBHOMN chepbl
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CrpykTypa Bb100POYHOI COBOKYIIHOCTH PECIIOHAEHTOB

®dopma 5

KonuuecTBo nosyyateneil yciyr 110 TUIIAM U BUAAM
opranu3zaiuii/ popmam o6ciIy)KHBaHHS B 3aBUCHMOCTH 00
obJiacTH coriaabHOM cdepbl, HanpuMep (BO3MOXKHA MHAs

JIeTaIM3alHs — 10 COINIACOBAHUIO C 3aKa3YMKOM):

KonnyecTBo nomydatenei ycuyr,
MOJUIE)KAIIHMX OTPOCY
(ucxons U3 HEOOXOAUMOCTH OOecTIeYeHUsI
tpeboBanus 40% oxBata, HO He Oosiee 600

- JOIIKOJILHOTO oOpasoBanus/00mero 4eil. 0T opranusamun)*®’ 1
: oISt
00pa3oBaHUs/BBICIIETO UIIH CPEIHETO
YaCTHHUKOB
1po¢eCCHOHAIBHOTO 00pa30BaHuUs/JONIOJIHATEILHOTO Y C
" orpoca. OKH
oOpasoBaHMs JeTeii W  B3POCIBIX/IOMNOJIHUTEIBLHOTO poca, P
HaumeHoBanue IPOILEAIIMX | IPOBEICHHS
po¢ecCHOHAILHOTO 00pa3oBaHMs
OpraHu3anuu - . ero:C OIIPOCOB
- CTAllMOHAPHOU/TI0JIyCTalldOHAPHOI bopmbL
B TOM HHCIIE ucronb3oBad | C_mo
COLMATIBHOTrO 00CTY)KHBaHHA/00CTy)KMBAaHUA Ha JIOMY Bcero O
HHBAIHIIOB HEM CEPBUCOB
- 1eyeOHO-TpodUTaKTHYECKUEe/CaHUTapHO- a1
bus.gov.ru
npoduIaKTHYECKHEe
- BLICTABOYHBIE U KYJIbTYpPHO-10CYTOBblE/ONOIHOTEUHBIE/
OCYIIECTBIISIONINE OPTaHU3AIMIO UCIIOIHUTEIBCKUX
MICKYCCTB H IIp.
Ty 1 Tun 2 I1nan Ddaxr [Tnan daxt
1 2 3 4 5 6 7 8 9 10

[Tognuce PYKOBOJUTEIA Opranu3aliu-oneparopa

% O6bemM reHepanLHoﬁ u BLI60p0‘{HOI7] COBOKYITHOCTH OOJKEH OBITH COrJIacCOBaH ¢ 3aKa34YMKOM C y4e€TOM ocobeHHOCTeH pa3jin4HbIX KaTeropnﬂ Honyqarenel“d YyCJIyr B OpraHd3aluy,
WX YHCJIEHHOCTH I10 HaHHBIM 3a I'oJ, npenmecmy}omuﬁ TIpOBEACHUIO HOK, H C y4YETOM BO3MOXXHOHM OJMHAMHKH U3MEHEHHS COCTaBa nonyqareneﬂ yciayr (B OTHOLICHHUH HHBAJIU/I0B

u un ¢ OB3).

“ C ucnosb30BaHUEM aHKEThI Ha O(bPIl.IPlaIILHOM caitte s pasMeIeHnA Hmzbopmaunu O rocyAapCTBE€HHBIX U MYHHIUIIAJIBHBIX YYPEKIACHUAX B PlH(bOpMaLlYIOHHO-
TeHeKOMMyHHKaHHOHHOﬁ CETH ((I/IHTCpHeT» bus.gov.ru, C UCII0JIb30BAHUEM CEPBUCOB O(IJI/II.U/IBJH;HOFO caifta bLlS.gOV.I’l.l (((MOGPU'ILHOC NPUJIOKEHUE [T I'PaXIaHUHA» U «MOOMIILHOE

npunoxxeHue 1 Oneparopay).

95



®opma 6

PesyabTaTel onpoca rpaxaaH-nmosy4dareiei ycayr

®HO skcnepra
HaumenoBanue opranuszaumym

Kon pecrionnenra 001 002 003

Kommenrapuu no
rokaszaremo 1.3

OtBert 10 nokazaremo 2.2%*

KommeHTapuu no
noKasaremo 2.2

Kommenrtapuu no
roxasaremo 2.3

KommenTtapuu o
nokaszareno 4.1
KommenTtapuu o
roxazarento 4.2
KomMmenTtapuu mo
nokaszaremo 4.3

KomMmeHTapuu o
IoKazareo 5.1
KommeHTtapuu 1o
rokasaremo 5.2
Kommenrtapuu o
rokasarento 5.3
*IpH HaJIMYMK IAHHOTO NOKA3aTelIsA UL OTPAC/IU COLMATBHOMN cephl, K KOTOPOi OTHOCHTCS OpraHu3anys

IMoanuce sxcnepra CpoKH IIpOBEJICHHSI OLICHKH C 110

[Moanuce pyKoBOAUTEA OpraHU3alUH COLMAIBHOM chephI Jlata o3HaKOMJICHHS
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IIpunoxenne X

K MeToIn4ecKuM peKOMeH 1allusiM
110 OpraHu3aniy paboThl B paMKaxX MPOBEICHUS
HE3aBHCUMOM OLIEHKHM Ka4yecTBa YCIIOBUI OKa3aHUS yCIIyT
OpraHu3anusMi B cepe KyJIbTypbl, OXpaHbl 3J0POBbsI,
o0Opa3oBaHUsl, CONMAIBHOTO 00CTYKHBaHUS
1 denepanbHBIMU YUPEKAECHUAMU
MEJIUKO-COUHAIBHOU 3KCIIEPTH3BI
YTBEpPXKJIEHHBIM MpHKa3zoM MuHUCTEpCTBa TpyAa
U coumaibHOM 3amuThl Poccuiickoit @enepanumn

0T£8<¥ZKE5M 2023r. Ne 849

PexomMenaamuu 1o ¢opMyJIHpPoBKe HEJOCTATKOB H NPeII0KeHHH 10 HX yCTPaHEHHIO 115l NOAroTOBKHM I1aHoB no uroram HOK

YacTo ucnosb3yemble HopMyIUpOBKU

HenocTatku, BbIABIEHHBIE B
X0/l HE3aBUCUMOM OLIEHKH
KayecTBa yCIIOBUH OKa3aHUA
YCIIyT OpraHu3anuei

[Tpemnoxenus no
COBEPLIEHCTBOBAHMIO
KayecTBa yCJIOBUHM OKa3aHUA
yCIIyT OpraHu3auuei

[TosicHeHHe HOPMYITHPOBOK
¥ IPUYUH UX HEKOPPEKTHOCTH
B TIPEJCTABJIEHHBIX IPUMEPaX

BapuaHT KOpPEeKTHO, MPaKTUKOOPUEHTUPOBAHHONH (OPMYITHPOBKU

HenocrtaTku, BeISBICHHEBIE B XO€
HE3aBUCUMOI OLIEHKH Ka4eCTBa YCJIOBUM
OKa3aHMs YCIIyT opraHu3anuei

[IpeaioxeHus o COBEPLICHCTBOBAHMIO
KayecTBa yCJIOBHI OKa3aHHUs yCIyT
OopraHu3anuel 1T BKIOYEeHUs B IJIaHbI
MEpONPUATUI

I. OTKpBITOCTE ¥ JOCTYIHOCTh U

Hpopmalyu 06 opraHusalmu

HecooTtBeTcTBHE 00BEMA
uH(popMaLuu 0 ACATENBHOCTH
OpraHu3alyH, pa3sMeLIEHHOr0
Ha CTeHJax/cauTax,
TpebyeMoMy B COOTBETCTBHH C
HOpMaTPIBHO-HpaBOBLIMH
aKTaMu

ITpuBeCTH B COOTBETCTBHUE C
HOpPMAaTHBHBIMHU aKTaMH
CTEH/Ibl OpraHu3alHuy,
pa3MecTHB HHPOPMAIHKIO O
JIeATeIHOCTH OpraHu3alyy B
IIOJIHOM 0OBbeMe

Hexoppexmnas gpopmynuposka
Het xoHKpeTH3aLMH
HECOOTBETCTBMA: JINOO MEepeyHs]
HenocTaouei HHpopMaLuy,
00 yKka3aHHd Ha KOHKPETHBIE
HECOOTBETCTBYOIHE/
HeakTyaJIbHble JOKYMEHTHI.

B pexoMeHmaLMsIX COIEPIKUTCS
obmias ¢pa3a «IpUBECTH B

1. OTcyTCTBYET Ha caiire:

- uH(opMalMA 0 CTPYKTYpe U OpraHax
yHpaBJIEHUs OpraHU3aliH,

- TeJie()OHHBbIE HOMEPA U 3JIEKTPOHHbIE
aZipeca pyKOBOAMTENIEH CTPYKTYPHBIX
1oApa3aesIeHU.

2. Ha caiite pasMenieHa Bepcus Y cTaBa, HE
coziep)kalas A0TOJTHEHUIH/ U3MEeHEeHUH,
MIPUHATBIX B IIPOLLIOM IOy .

1. Pa3mectuts Ha calite nuHpOpManmio:
- 110 CTPYKTYpE U OpraHam ynpaBJeHUs
YUpEKAEHHS,

- TenIe()OHHBIX HOMEPOB U 3JIEKTPOHHBIX
aJpecoB PYKOBOAMTENEH CTPYKTYPHBIX
noJpa3JieJIeHHi.

2. PazpaGoTtaTh ¥ BBECTH B IeHiCTBHE
BHYTPEHHHI periiaMeHT pa3MelleHus
uH(pOpMalMK Ha caiiTe opraHu3aliy,
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Yacro ucnons3yemble OpMyITHPOBKH

HenocraTku, BEISBIICHHEIE B

X0/l HE3aBUCUMOM OLIEHKU

KayecTBa YCIOBUI OKa3aHUA
YCIIyT OpraHu3anuein

[Ipemnoxenus mno
COBEPUIEHCTBOBAHHIO
Ka4yeCTBa YCJIOBUH OKa3aHUA
YCIIYT OpraHu3almei

INosicHenue popMyIUpOBOK

BapuaHT KOppeKTHOM, IPaKTHKOOPUEHTUPOBAHHON (OPMYIMPOBKH

U IPUYHMH UX HEKOPPEKTHOCTH
B IIPECTABJIEHHBIX pUMepax

Hepocrartky, BLISBIEHHBIE B X0JI€
HE33aBHCUMOMN OLIGHKHU KavecTBa YCIIOBHUIA
OKa3aHHUs yCITyT OpraHu3anuei

IIpeanoxxeHus 10 COBEPIICHCTBOBAHMIO
KavecTBa yCIOBUI OKa3aHUA yCIyr
OpraHu3alyen Ui BKIIOYEHUS B IUTAHB]
MEpOIPHUATHN

COOTBETCTBHE HOPMATHBHBIM
aKTaM» - JaXKe ecild 3Ta Mepa
OyZneT peanusoBaHa pa3oBo, B
JaJbHENIIEM He HCKIOUEeHa
CHTYyallHd, 9TO HHPOpPMALHs
OIATH OYIET He COOTBETCTBOBATH
TpeGOBaHMAM.

Heobxonmmo obecrnieduts He
IPOCTO Pa3oBOE YCTPaHEHHE
HEIOCTaTKa, HO U MIOCTOSIHHYIO
paboTy 1o obecreueHuI0
TpebyeMoro o6bemMa U KadecTBa
pasMemaeMoi uHpopMauu

3. Ha caiite opraHusaiuu 0TCyTCTBY€ET
1H(OpMaLKs 0 KOTUIECTBE CBOOOJHBIX MECT
U1 TIpYEMa HoTydaTesnei ycuyr.

YyCTaHaBIMBaIOUIMI KOHKPETHbIE CPOKH
pasMeIleH s U aKTyalu3aluyl HeoOX0 Mol
HH(OpPMAIHH, OTIPEAeIAIOLINIA
YIIOTHOMOYEHHBIX COTPYAHHKOB,
OTBETCTBEHHBIX 3a HOJHOTY H
CBOEBPEMEHHOCTh pa3MelleHusI HHPOpManuu
Ha caliTe OpraHu3aluH.

3. PasmecTuts Ha cafite 610k uHbOpMaLUK 0
KOJIMYECTBE CBOOOIHBIX MECT T10 Pa3INYHBIM
BU/IAM yCITyT U KaT€TOPUsIM II0JTydarelei
ycayr (B COOTBETCTBHH CO CIELMPHUKOM
OpraHU3aluH).

4. ObecneyuTh eXXECHEIENbHY 0 aKTyaJIM3aLHI0
HH(POPMALIHHU O KOJIHYECTBE CBOOOHBIX MECT
JJ1s IpYeMa ToTyqaTenei yCIyr.

B opranuzarmu
(GYHKIMOHHDPYIOT TOJIBKO 2
cnoco6a AUCTaHIHOHHOTO
B3aMMOJIENCTBH C
TIOJTy4aTeNs MU
06pa3oBaTeNbHBIX YCIyT

PexomeHnmyercst paccMoTpeTh
JIOTIOJTHUTEIIbHEIE
BO3MOXHOCTH IS
JUCTaHIUOHHOIO
B3aUMOJEHCTBHA C
[10JTy4aTess MU YCIyT

Henonnas ¢popmynuposxa
npobnemor He ykazaHo, 4To
MMEHHO He (QYHKIHOHHUPYET U
peaau30BaH 14 B IPHHLUIE
COOTBETCTBYIOUIMH c110co0
JUCTaHLIMOHHOTO
B3aMMOJEHCTBHA

1. Ha caiite opraHM3anuy B HAIMIHH U
IIOATBEPKAEHO QYHKIIMOHUPOBaHHE TOJBKO
2X cnoco60B AUCTAaHIIMOHHOTO
B3aUMOJEUCTBUS C MOTyYaTEIAMH
06pazoBaTeNbHBIX YCIyT. OTCYTCTBYIOT:

- CCBIJIKM Ha COIIMAJIbHBIE CETH,
MECCEHIKEPEI,

- ccblIka Ha EnuHbi mopran
roCcyIapCTBEHHBIX H MyHHLHUIAIBHBIX YCIIyT,
- He peaau3oBaH (QyHKIHOHAT 00paTHOM
CBS3H C IIOJIyJaTesIMU YCIIYT Yepes3 CaiT.
He noareepixaeHo QyHKIHMOHUPOBaHHE
YKa3aHHOTO Ha caiiTe KOHTaKTHOTO Tene(oHa
(oTcyTCTBOBAN OTBET Ha 4 TeneOHHBIX
3BOHKA B Te4eHHe 2 THel).

HenoctynHa m1s 3an0HEHUS pa3MeleHHas
Ha caiiTe aHKeTa JUI1 BhIpaKeHUS MHEHUS

1. OnpenenuTs OTBETCTBEHHOE JIMLIO,
obecnieyrBarolIee B3auMOIEHCTBHE C
NOJTy4aTeIIMH YCIIYT I10 TenedoHy.
Ob6ecneynTs exeqHeBHBIA KOHTPOJIb 33
6ecnepeb0oiiHOi paboTOil TMUCTAHIMOHHBIX
crnoco60B 0OpaTHOM CBS3M.

2. PeanusoBaTh Ha caiiTe OpraHu3aIliu
TEXHHMIECKYIO BO3MOKHOCTD BBIPAXKEHUS
TI0JTy4aTeJIEM YCIyT MHEHHUS O KauyecTBe
YCIIOBMH OKa3aHHUs yciyr (obecreyuTsb
paboTocrIoCOOHOCTE aHKETHI IS OTpOca
rpaXkJaH, a TakXkKe pa3MeCTHTb OaHHep W/uiu
QR-xox my1s 6bICTpOro KOCTyNa K OpOCy Ha
bus.gov.ru)
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Yacto ucnojb3yemble GOpMYITHPOBKU

HenoctaTku, BBIABIEHHBIE B

X0/ie He3aBUCUMON OLIEHKH

KayecTBa YCIOBUHM OKa3aHUA
YCIIyT OpraHu3aumei

IIpennoxenus 1o
COBEPIIEHCTBOBAHHIO
KavyecTBa yCIOBHUM OKa3aHMs
yCIyT OpraHu3aluen

[MosicHeHHE HOPMYITHPOBOK

BapuaHT KOppeKTHOM, IPakTHKOOPHEHTHPOBaHHON (OPMYJIUPOBKH

¥ IPIYMH UX HEKOPPEKTHOCTH
B IIPE/ICTABIICHHBIX TIPUMepax

HenoctaTku, BeIABIEHHBIE B XOJI€
HE3aBMCUMOM OLIEHKHM KauecTBa yCIOBHH
OKa3aHHs yCIIyT OpraHu3auueii

[pennoxxeHus 1Mo COBEPIICHCTBOBAHMIO
KauecTBa yCIOBMH OKa3aHUA yCIyr
OpraHu3alyei s BKIIOYEHUS B IUTAHE]
MEpONPHATHIA

noJyyaresien yciryr (mepexoj o cChuike
BBIJIAET OIIUOKY)

Hudopmanus, KoTopas J0JDKHA
ObITh pa3MelleHa Ha CaiTe,
HEJIOCTYITHA U1 TIOyJaTels

yeIyr

Obecne4uTs 10CTYHOCTh
IUIA TIoSTydaTelied yeimyr
nH(OpMaIKK, pazMelaeMoi
Ha caiite,

Hexoppexmuas ¢popmynupoeka
OTCYyTCTBYET YTOUHEHHE, YTO
UMEHHO MMOHUMAETCA MO
HEIO0CTYITHOCTRIO HH(POPMAaLIUY,
a TaKkKe KaKod MIMEHHO
uHpopmauu. HenoHatHo — oHa
pa3MelleHa, Ho ee CII0XKHO
HaWTH, WU OHA OTCYTCTBYET
BoOOLIE, WM HE CKaYUBAETCA
KaKOH-TO JOKYMEHT H T.[.

CnoxHOCTb HaXOKIEeHUA UH(OpMaLHH,
pa3sMelleHHON Ha caiiTe OpraHM3aluu —
OTCYTCTBYIOT IIOMCKOBasi CTPOKA U KapTa
caiita, U1 moucka HHGOpMauu
HEeo6X0JMMO BpY4HYIO IIepecMaTpUBaTh BCeE
CTpaHHIBI pecypca.

OtcyTcTBYeT (He HaiIeH) pa3aen caifTa 1o
HE3aBUCUMOI1 OLIEHKE Ka4ecTBa U ee
pesyJbTaTaM B [PeIbITy e IEPHObI

1. OnTUMHU3MPOBATh CTPYKTYPY caiTa U
peanu3oBaTh Ha caiiTe HHCTPYMEHTHI IIOMCKa
nH(opManuu (MMOUCKOBYIO CTPOKY, MEHIO
OBICTPOro AOCTYIIA, KapTy caiiTa U T.IL.).
OO6ecneyuTh BOSMOXKHOCTb JOCTYIIa K
HeoOxoauMoit nHpopMaly He Oosee, 4eM 3a 3
KJIHKa.

2. Co3nats Ha caiite pazgen no HOK,
pa3MecTUTh B HEM KOJIMYECTBEHHBIC
pe3yNbTaThl OEHKHU MPEABLIY IUX IEPHOIO0B,
IUIaHBI MEPOIIPHATHI U cBeIeHUs 00 MX
BBITIOJTHEHHHU, CPOKH IIPOBEIEHUA HE3ABUCHMOM
OLIEHKH KayecTBa B TEKYILEM IIepHuoe, IUIaH
MepOTPUATUH TeKyLIEro roia.

II. KomdopTHOCTE YCIOBUMI

[peIOCTaBICHUS YCITyT

OTCcyTCTBHE TPAHCIIOPTHOM
JIOCTYIHOCTH OpraHU3aliu

ObecnevynTs TPAaHCIOPTHYIO
JOCTYITHOCTb OpraHM3alMu

Dopmynuposra He cooepHcUm
KOHKPemuKu.

Heo6x0auM0 yTOUHHTS, B YEM
MMEHHO 3aKJouaeTcs npobaema
TPaHCIIOPTHOM JOCTYNHOCTH

Huskuit ypoBeHb TPaHCIIOPTHOM
JOCTYITHOCTH OPraHMU3alMy - OTCYTCTBUE
BO3MOJXHOCTH I0€XaTh [0 OpraHM3aly Ha
00111eCTBEHHOM TPaHCTIOPTE: OpraHU3aLKsa
pacrnionoxeHa B 20 MHHyTaX X0Ab0bI
MIENIKOM OT XKeJe3HOAOPOIKHON CTaHLIMH,
9TO 3aTPyAHIET BO3MOKHOCTh NOCEIIEHUA
OpraHM3aluK IpaXKJaHaMU C IE€TbMH,
rpakiaHaMH T0>KUJIOTO BO3PAacCTa,
IpeICTaBUTEIMI MaJIOMOOMIBHBIX IPYIII
HaceJIeHus

OpraHu3oBaTh B3aUMOAEHCTBUE C MECTHOM
aIMHHUCTpalMell ¥ TpaHCIOP THEIMU
ciry6aMH TI0 COTTIACOBAHMIO H 3aIlyCKY
HOBOTO MapuIpyTa 0011eCTBEHHOTO
TpaHCIOpTa, 00eCIIeYHBAIOILETO COKpAILlEHUE
BpEMEHH ITyTH M BO3MOXKHOCTh 106paThCcs Ha
TpaHCIOpPTe HENOCPEACTBEHHO JI0
OpraHM3aluu

B nnane meponpusimuii ModcHo pasbume Ha
HeCKONIbKO 93Manos 0nis 0becheyeHus
KOHMPOJIAL U YNpasneHus NpOYeccom.

1. IIpopaboTka JOTHCTUKU U pa3paboTka
BO3MOJXHBIX BAPHMAHTOB MapIIPYTOB
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Yacto ucnons3yeMeie pOpMyITUPOBKH

Henocratku, BeIsSBIEHHBIE B

X0/Ie HE3aBUCHUMOI OLIEHKH

Ka4yecTBa YCJIOBUH OKa3aHHs
YCIIyr OpraHuzauuei

IIpemnoxxenus mo
COBEPIIIEHCTBOBAHUIO

Ka4yecTBa yCHOBI/Iﬁ OKa3aHuA

YCIIyT opraHuzanuei

IMosicHeHue popMynUPOBOK
Y NIPUYHH X HEKOPPEKTHOCTH
B IIPEJICTABIEHHBIX IPHUMepax

BapuaHT KOppeKkTHOH, MPaKTHKOOPHEHTHPOBAHHOM GOPMYIMPOBKU

HepnocraTku, BEISBIICHHBIE B XO/I€
HE3aBUCUMOM OLEHKH KayecTBa yCIIOBHIA
OKa3aHHs yCIIyT OpraHu3alueit

IMpeanoxeHus MO COBEPIIEHCTBOBAHMIO
Ka4yecTBa yCIIOBUI OKa3aHUA yCIyT
OpraHu3aluei Uil BKIIOYEHHA B IUTaHbl
MEepONpHUATHH

2. BHeceHue npeUI0KeHUH Ha COracoBaHue
MapuipyTOoB C yHOJIHOMOYEHHBIMH OpraHaMH
BJIACTH M MECTHOTO CaMOYIIPaBJICHUE

3. 3ammyck HOBOTO MapLIpyTa 00LIECTBEHHOTO
TpaHcIopTa

III. TocTymHOCTh YCIyT [T MHBAIUIOB

Opranusauus He 060pyn0BaHa
C y4eTOM JOCTYITHOCTH /I
HMHBATUIIOB

IloBBICHTB ypOBEHB
JIOCTYNHOCTH YCIIYT IS
WHBAJIHIOB, 00€CIIEYB:

Hallu4yue
060pyIOBaHHBIX IPYIIIT
[aHTyCcaMK/II0AbEeMHBIM
u miaTdopmamu
HaJIMYHE BBIIEICHHBIX
CTOSIHOK IS
ABTOTPAHCIOPTHBIX
CPEZCTB HHBAJINIOB
HaJIu4ue
aZlalTHPOBAHHBIX

T TOB, MOPYUYHEH,
PACIIMPEHHBIX TBEPHBIX
POEMOB

HaJIMYHe CMEHHBIX
Kpecel-KOoJIsICOK
HaJIM4yKe ClelruaIbHO
000pyI0BaHHBIX IS
MHBAJIU/IOB CAHUTAPHO-
TUIMEeHUYECKHX
IIOMEIUEHUH B
OpraHM3aluH

Hexoppexmuas ghopmynuposka
Her koHKpeTH3aLuu
HECOOTBETCTBUA: IUOO MEepedHs
TOT0, YTO OTCYTCTBYET B
OpraHM3alMH, 1160 yKa3aHUs Ha
KOHKpETHBIE IPOOIEMBI WA
HEeHaIIexamum oopazom
pealn30BaHHbIE YCIOBHA
IOCTYITHOCTH

IIpennoxenus comepxar
(opMabHBI IepeYeHs yCIOBUi
JOCTynHOCTH, 6€3 ydeTa
CYLIECTBYIOILEH CUTyallHu B
OpraHu3aluM, IMEIOIIUXCS B
HaJIUYMH YCIOBUM, UX COCTOSHUA
1 XapaKTEePHCTHK
HECOOTBETCTBUS CYIIECTBYIOINUM
HOPMAaTHBHBIM TpeOOBAHUIM HITH
BO3MOKHOCTSIM HCIIOb30BAHHS
WHBAJIUIAMHU

1. Ha mpuneraromeit kK opranu3anuu
TEPPUTOPHUU OTCYTCTBYET BO3MOXKHOCTh
6€30MacHOro nepeIBIDKEHN] HHBATUIOB Ha
KOJIICKE — IIMPUHA TPOTyapa HeAOCTaTOYHA
U1 TIPO€3/1a, MPUCYTCTBYIOT MBI,
HEPOBHOCTH, Ha IIPOE3KeH 4yacTu
OTCYTCTBYET pa3MeTKa AJIsl NeIeX0IHbIX
WIH BEJIOJOPOKEK, 110 KOTOPHIM HHBATU/IbI
Moru 6e30macHo MpoexaTh B Ka4eCTBE
aJIbTEPHATHUBLI.

2. BelaeneHHbIe CeUAbHbIE TAPKOBOYHEBIE
MeCTa U1 HHBATHIOB U HAXOIATCA B
Pa3HBIX KOHIaX TEPPUTOPUU OPTaHU3AIIMHY, B
yIaleHu OT BXOJa B OPTaHU3AIMIO K HE
0003Ha4YeHB! yKa3aTeIsIMU MeCTa HX
PacIojioXKeHUs ¥ MapIIpyTOB OT HUX JI0
BXOJa B 3/1aHKeE.

3. B opranmzanuu He codimomaeTcs
Tpe6oBaHHe K pacIIAPEeHHBIM IBEPHBIM
IIPOEMaM, HEOOXOJUMBIM IS
NepeIBIDKEHI HHBAIMIOB Ha KOJIACKE
(opraHu3arys pacroyioxKeHa B 30aHKH,
OTHECEHHOM K 00BEKTaM KyJIbTypHOTO
HACeJIeH!s1), OTCYTCTBYIOT MOPYYHH.

1. BKIOYHTE B IepeYeHb MEpONPUATHIL B
paMKax peaju3alllii B peruone/
MYHHULUNAIEHOM 00pa30BaHHM/KOHKPETHOM
OpraHu3alyy IporpaMMel «J{ocTymHas
cpelia» KOMIUIEKC Mep, HallpaBJIeHHbIX
yCTpaHEHHE BBUIBJICHHEBIX MPO0ieM u
HEJI0OCTAaTKOB (YKA3b18AIOMCS KOHKPEMHbLE
3a0ayu, Hanpumep):

- pacIIMpeHHe ¥ BRIpaBHUBaHUE TPOTyapa Ha
IpHIeTaomeil TEpPPUTOPHH,

- IpeJoCcTaBIeHUe OPTaHU3aMH HOBOIO
31aHus (YacTH 3JaHU), IO3BOJISIOIIETO
060pynoBaTh ero ¢ cobIo JeHreEM
HEOOXOIUMBIX YCIIOBHIA JOCTYITHOCTH
(HanM4Me aJanTUPOBAaHHBIX TH(TOB,
HOPYYHEH, PACIIHPEHHBIX ABEPHBIX IPOEMOB).

2. ObecneynuTh pasMelleH e CrieNUaIbHbIX
NIapKOBOYHBIX MECT PSALOM IPYT C APYTOM.

3. Obecnieunts 0603HAYEHHE HX
MECTOHAXO0XKIEHHUS yKa3aTesleM,
PACIIONIOKEHHBIM PAIOM C INIaBHBIM BXOJOM B
3[IaHUe, a TaKke 0003HaYeHHE UX HA3EMHOM
Pa3METKOM He TOJIKO Ha TIOBEPXHOCTH
IapKOBKH, HO U C TIOMOILBIO BEPTUKATBEHOTO
3HaKa.

-
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YacTo KCroib3yeMble OpMYITUPOBKI

Henocrarku, BHISBJIEHHbIE B

X0JIe HE3aBUCUMOM OLEHKH

KayecTBa YCIOBUN OKa3aHMA
YCIIyT OpraHu3anueii

IIpemnoxeHus o
COBEPIIEHCTBOBAHUIO
KavyecTBa yCJIOBHMI OKa3aHus
YCIIyT opraHu3aluen

[MosicHeHne HOpMyYITUPOBOK
Y NIPIHYHH MX HEKOPPEKTHOCTH
B IIPEICTaBIEHHBIX IPUMEPax

BapuaHT KOppEKTHOM, PaKTUKOOPUEHTUPOBAHHON (OPMYIUPOBKU

Henocratku, BBISBIEHHBIE B X0/€
HE3aBUCHMOM OLIEHKH KauecTBa yCIOBHM
OKa3aHus yCIyr opraHu3alnue

[TpemioxeHus 10 COBEPIIEHCTBOBAHHIO
KayecTBa yCIIOBUH OKa3aHMs yCIyr
opraHusaumei Ui BKIIOYEHH B IUIaHbI
MEpOUpPUATHIHA

4. B y4pexaeHHH OTCYTCTBYET MOABEMHAs
wiatdopma i odecriedeHus 10cTyna
MaJIOMOOMIIBHBIX TPaXkKJaH B OpraHHU3aLHIo.

4. OGecneynTh HAHECEHUE HA MPOEe3XkKei YacTu
Ha IpHieraoumen K opraHu3auuy TEPPUTOPUH
pa3sMeTKH A7 NEeLIEeX0IHbIX HIIH
BEJIOJOPOXKEK

5. IpoBectH paboThI IO YCTAHOBKE
NOABEMHOH I1aTHOPMBI WIIM aHATIOTHYHOTO
ycTpoiicTBa, 06eceurBaromero BO3MOXKHOCTh
JOCTyTa MaIOMOOMJIBHBIX TPaX<IaH:

- mpuoOpecTy nepeaBIKHON MOOMIIbHbIH
HaHmayc,

- IPOBECTH pabOThI M0 MOJEPHU3ALIUH HITH
3aMeHe JIECTHUYHOIO Mapilia U YCTaHOBKE
MaHIyca Ha BXOJE B OpraHU3alHIoO.

5. OTCyTCTBYET ClEHaIbHO
060pyHOBaHHOE 711 HHBAJIUOB CAaHUTAPHO-
TUTHEHUYEeCKOe TIOMEIIeHUe

6. O6opynoBaTh CAaHUTAPHO-TUTHEHHYECKOE
MOMELIEHHE C YCTAHOBKOW HEOOXO0JUMOTO
CIeLHAIbHOr0 000PyIOBaHKA Ul MHBAJINIOB
(taxTHIbHAs Tabnuuka co wpudTom bpaitns u
TaKTWIbHAsA MHEMOCXeMa Ul caHy3ja Ha
BXOJI€, ClIellHaJIbHBIM yHHUTa3 BBICOTOH 50 cM,
NOPYYHHM /11 PAKOBUHBI U YHUTA34,
HACTEeHHbIE OPYYHH, KPIOYOK IS KOCTBIIEH,
TaKTUIbHBIE KOHYC-HaBUraTOPbI
[IPOTHBOCKOJB3SIIHNE, KOHTPACTHAs JIEHTa ULl
JIBEPHBIX IPOEMOB)

OrcyTcTBHE YCIOBHIA
JOCTYTIHOCTH YCIIYT 715
UHBAIUIOB IO CIYXY (CIIyXy U
3PEHHIO)

O0ecne4uThb NoaydeHune
YCIIyT I UHBAJIUIOB 110

cIyXy (CIyXy M 3peHHIO)

Hexoppexmnas ¢hopmynuposxa
HeT KOHKpeTH3auMK NPUYKH
HeynoBieTBopeHHocTU. Hu
YIOJHOMOYEHHBIA OpraH BJIaCTH,
HU camMa OpraHM3allis HE CMOTYT
Ha OCHOBE TaKOro 3aMeyaHus
pazpaboTaTh ¥ IPUHATH
KOHKPETHBIE MEPEI,

1. B opranusanuu oTCyTCTBYET
CYpAONEepeBOTIHK
(TudnocypaonepeBoIUUK)

2. OtcytcTBYET DyOIMpOBaHUE UL
WHBAIUJIOB II0 CITyXY M 3PEHHIO 3BYKOBOH U
3pUTENBHON MH(POPMALIUH C
HCIIOJI30BAHUEM CIIeLIMATM3UPOBAHHOTO
obopynoBaHus.

1. BBecTH B LUTaTHOE paclucaHue
OpraHu3alyy JOJDKHOCTE CYpAONepeBOYMKA
(Tudnocypronepepomurka). B ciyuae
OTCYTCTBHA TaKOH BO3MOXHOCTH — 3aKJIIOYHTh
JIOTOBOP C OpraHU3alMsAIMH CUCTEMBI
COLMAIBHOMN 3alIUThI WM 00IIECTBOM ITyXHX
II0 TIPEOCTaBJICHUIO TAKUX YCIyT B CIyyae
HEOOXOAMMOCTH.
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YacTo ncnonbzyemeie GOpMyITHPOBKH

Henocratku, BrIsSBIEHHEIE B

X0JIe HE3aBUCUMOM OLIEHKHU

KauecTBa YCJIOBUNA OKa3aHUA
YCIIyT opraHusauuei

IIpennoxxeHus 1o
COBEPILIEHCTBOBAHUIO
KayecTBa YCIOBHUI OKa3aHUsA
YCIIyT OpraHu3anuei

ITosicHeHHe GopMyTHPOBOK
Y IPHYHH UX HEKOPPEKTHOCTH,
B TIPEACTaBICHHBIX IPHUMepax

BapuaHT KOppekTHOM, MPaKTHKOOPUEHTHPOBAHHON GOPMyTHPOBKH

Henocratku, BEIIBIEHHBIE B X01E
HEe3aBMCUMOM OLIEHKU KayecTBa YCIOBHI
OKa3aHMs yCIIyI OpraHu3aimei

IpeioxeHust 0 COBEPIIEHCTBOBAHMIO
KavecTBa yCIOBHMHI OKa3aHHA yCITyT
OpraHusalyei Ui BKIIOYEHHS B TJIaHEbI
MEpONPUATUI

HallpaBJIeHHbIE HA PeATH3aLHIO
IpelI0KEHHON PEKOMEHIAIINH,
KOTOpasi TaKkxKe JaHa B
06061meHHOM, hopMaTbEHOM
BHUJE.

Heobxoaumo obecriednts He
IIPOCTO Pa3oBOE yCTpaHEeHHe
HEJ0CTATKA, HO U NIOCTOSHHYIO
paboTy 10 obecreyeHuro
paboTocnocobHOCTH U
PeTyJIApPHOMY HCIIOJIB30BAHHIO
CIIelMaTM3UPOBaHHOTO
obopymoBaHus

3. CucTeMa HaBUTallMH B OpPraHU3aluy HE
aJlaliTUPOBaHa UL MHBATHIOB 110 CITyXY
(cmyXy ¥ 3peHHIO), OTCYTCTBYIOT 3BYKOBBIE
MasiKil WJIM WHBIE CPENICTBA IS
MH()OPMUPOBAHHA HE3PTIUX U
C1abOBHAAIIX IOCETUTENIEH O TOM, KaK
IPOWTH K KOHKPETHOMY MECTY B
OpraHM3allii U KaKue NPersiTCTBHA eCTh Ha
ITyTH CIE€N0BaHUA

Hnu

Hanpagute Ha 006y4yeHue 1o nporpamme
HOATOTOBKH CYpPAONEPEBOIYNKOB COTPY IHHKA
OpraHu3aluy, B QyHKIHOHAI KOTOPOTO
BXOJIUT PETyJIIpPHOE B3aUMOIEHCTBHE C
MHBAJIUIAMH TI0 CITyXY

2. 3aKynuTh U YCTAHOBUTH 000pYI0BaHMUE,
obecneunBaroniee TyOIupoBaHKe 1A
HMHBAJIMIOB II0 CIIyXy U 3PEHHIO 3BYKOBOM M
3pUTENILHOM HHPOPMAIUH C UCIIONB30BAHUEM
BU3YalIbHO-aKyCTHYECKUX CUCTEM,
CreqHUanbHBIX TabJI0, BOCIPOU3BOIAMIMX
BHU3YyaJIbHO-pEeUeBble COOOINEHHS; 3BYKOBBIX
MasikOB U1 BOCHPOH3BEICHMS
ayIn0COO0IEHNH ¢ IeNbI0 HHHOPMHUPOBAHNS
HE3pAYUX U CIa0OBUAAIINX TOCETHTEEH

3. IlpoBecTtH 00y4eHHe COTPYAHHKOB
OpraHM3alliy UCIIOIb30BaHUIO BU3YaJIbHO-
aKyCTHYECKHX CUCTEM

INomy4aTenu ycmyr ¢
OrpaHU4YEeHHBIMH
BO3MOXXHOCTAMH 370POBBS HE B
TI0JTHOH Mepe YIOBIETBOPEHBI
CO3JJaHHBIMH yCJIOBHSAMHU

NOJIy4€HHS YCIyT

VIIydIIuTh ycnoBus
JOCTYNHOCTH YCITyT AJIs
HMHBaJIHIOB

Hexoppexmnas ¢hopmynuposxa
Her koHKpeTH3aImu — BEIBOI
c/ieNlaH TONBKO Ha OCHOBE
JaHHBIX OTIpoca Io
BEPXHEYPOBHEBOI! OLICHKE, O3
BBIABIICHHS IPUIHH
HEeyIOBJIETBOPpEeHHOCTH. Hu
YIIOJTHOMOYEHHBIH OpraH BIacTH,
HM caMa OpraHH3alys] He CMOTyT
Ha OCHOBE TaKOT0 3aMedYaHus
pa3paboTaTh U MPUHATH
KOHKPETHBIE MEPHI,
HaIpaBJIEHHbIE Ha PeaTH3aLHIo
Npe/I0KeHHOM peKOMeHaLUH,

1. CoTpyIHMKH OpraHU3aIii HE UMEIOT
OIIbITA ¥ HEOOXOAMMBIX HaBBIKOB
B3aUMOJIEMCTBHA C JIULIAMH C
OrpaHMYEHHBIMU BO3MOXKHOCTSIMH 310POBbs
Y MHBAJIMAAMH.

2. B opraHM3anum He pexycMOTPEHO
CONPOBOXXIEHHE NHBATUIOB Ha TEPPUTOPUM —
HET 3aKpeIieH COOTBETCTBYFOLIHIA
(byHKIMOHAT.

3. 3HayuTenbHasA 4acTh yCIyT,
BOCTPeOOBaHHBIX HHBATHAAMH,
MPEIOCTABIIIOTCA Ha 2-3 3Taxax 3haHus,
Ky/Jla MaJIOMOOMIIbHBIM KaTeropHsm

1. IIpoBecTH HHCTPYKTaX U 00ydeHuUe
COTPYIHHUKOB I10 BOIIpOcaM o0ecTieueH s
JOCTYIHOCTH OpTraHU3allMy Ui UHBATHIOB, B
T.4.
- I10 CONPOBOXIEHUIO MAalOMOOMIBHBIX
IpaXkIaH B IOMEILEHMUIX OPTaHM3aLNK 1 Ha
IIPUJIETAIOLIEH TEPPUTOPHH C YYETOM
HMMEIOIIUXCSA Y HUX OIPaHUYEHHIA U
PaccTpoiicTB,
- [10 OKa3aHMIO COJEHCTBUA HHBAIMIY B
OecrpenATCTBEHHOM IOTyYEeHHH YCITyTH.
2. Onpenenurs U 3aKpenuTh B T0JDKHOCTHBIX
HMHCTPYKUHUAX ¥ PaCTIOPSAAUTEIHHBIX
JNOKYMEHTaX OTBETCTBEHHOCTh KOHKPETHBIX
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YacTo ucHob3yeMble GOpMYyIUPOBKU

HenocTtaTku, BHISBICHHbBIE B
X0Je He3aBUCUMOM OLIEHKHU
Ka4yecTBa YCJIOBUN OKa3aHUA
yCIyT OpraHu3aLuen

[Tpemnoxenus no
COBEPIIEHCTBOBAHHIO
KayecTBa yCJIOBUH OKa3aHUA
yCIIyT opraHu3aunuein

ITosicHeHne GOpMyJIUPOBOK

BapuaHT KOppeKTHOH, TPaKTHKOOPUEHTUPOBAHHOM (OPMYITUPOBKH

U IIPUYHH MX HEKOPPEKTHOCTH
B [IPE/ICTABICHHBIX IPHIMEpaxX

HeﬂOCTaTKH, BBISABJICHHBIC B X01€
HE3aBHCUMOM OLIEHKH KauecTBa yCJIOBI/Iﬁ
OKa3aHHuA yCJIyr opraﬂmauueﬁ

IIpemnoxxeHus 1o COBEPIIEHCTBOBAHUIO
KayecTBa yCJIOBUH OKa3aHuUs ycIryr
OopraHu3auuei Ul BKIIOYEHHS B TUIaHbI
MEpOIPUATHI

KOTOpasi TakXkKe JaHa B
000061meHHOM, (popMaTIbBHOM
BUJIE.

Heo0Xx0auMo MpoaHaTu3upoBaTh
JeTaTU3UPOBAHHEBIE OTBETHI
IpaK/aH 10 eIUHON aHKeTe, a B
Cllydae UX OTCYTCTBHA — M3YYHUTh
CYIIECTBYIOLIHE XKaT00bl U
obpaienus rpaxaaH, 1160
MPOBECTH JIOTIONHUTEIIbHbIE
onpockl. OTCyTCTBHE
KOHKpPETHOM HH(OpMaLUH B
TAKOM CUTYaIlui MOXeET ObITh
OCHOBAHHEM JIJIs TOT0, YTOOBI
O6mecTteennbiit copeT o HOK
HPUHST pelleHHe JIMIHO OIIEHUTh
CYLIECTBYIOIIEE COCTOSIHHE
YCJIOBUM TOCTYIHOCTH YCIIYT IS
HHBAIKIOB C BHIE3IOM B
OpraHU3aLHIO.

nonyaneneﬁ YCIIyr HEBO3MOXXHO IOIIACTh B
CHJTYy OTCYTCTBHA B OpraHHU3alluy III/I(bTa.

| paboTHUKOB (KaTeropuii paboTHHKOB)
OpraHM3alMy 110 COIPOBONKACHUIO
MaJIOMOOMJIBHBIX TP@XKIaH M OKa3aHUIO UM
COIEHCTBYA B IIOJYYEHHH YCIIYTH.

3. TlpoBecTy ONTUMH3ALMIO PACIIOI0KEHUS
KaOMHETOB OpraHM3aLK C YYETOM
obecne4eHus UX JOCTYIHOCTH IS
MaJIOMOOMJIBHBIX TPaXKIaH, epeHeCTH
Haunbonee BOCTpeOOBaHHbIE KAOMHETHI U
YCIIYTY Ha TIepBbIM 3Tax

IV. JIo6posxenaTeabHOCTh, BeXIHBOCTh pAOOTHUKOB OpPraHM3allMy KM (elepaibHOro YUPexKAeHHU MEeNKO-COLIHall

bHOM 3KCIIEPTHU3BI

ITomy4arenu yciayr ckopee
YIOBIIETBOPEHBI YPOBHEM
n00poXxKeNnaTeIbHOCTH U
BEXJIMBOCTH PaOOTHUKOB
OpraHM3aluy,
obecreuynBalOINX NEPBUYHBIH
KOHTaKT U UH(GOPMUPOBAHHE

IToBBICUTH YPOBEHD
n06porKenaTeIbHOCTH
nepcoHalia OpraHu3aluy Npy
[EPBUYHOM KOHTAKTE C
HOJTy4aTessIMU yCITyT
[ToBBICUTH YPOBEHB
N06porKeNaTeIbHOCTH

IMoryuaTtenn yciryr cKkopee
yIOBJIETBOPEHBI YPOBHEM
106poxenaTeabHOCTH U

NepcoHajia OpraHu3alyy IpH
JMCTaHLMOHHBIX (popMax
B3aMMOIEHCTBUSA

Dopmynupoeka HedoCmamxa He
co0epocum xapaKkmepucmux
cywecmeyrouux npobnem u
KOHCTaTUpYeT CKopee
TI0JIOXKUTENILHYIO
XapaKTepUCTUKY yPOBHS
JI06pOXKENaTeIbHOCTH U
BEKJIMBOCTH PabOTHUKOB
OpraHU3alHu.

KonkpeTnsauuu npu4uH
HeyIoBJeTBOpeHHOCTH HeT. Hu

1. OT™MeuaroTcs ciryyan HEYBa)KUTEILHOTO
WK (paMuIIbApHOTO 0OpamieHns pabOTHUKOB
OpraHM3alliH K NOTydYaTesIM yCIyT B
JIMYHOM 00ILIeHnH U 10 Tenedony (He
NPEACTABISIIOTCS, HE YTOYHSAXOT MMA U
0TYECTBO AJIs JaJibHelel KoMMyHHKalUK,
HCTIOJIB3YIOT JKaprOHHYIO JIEKCHKY )

2. OTCyTCTBYET €AUHBIN CTaHIapT
npeacTaBlieHUs HHpopMaLuy 10 TenaedoHy,
HE yCTaHOBJIEHBI TPEOOBAaHMA K
0053aTeIbHOCTH OTBETa Ha Tese(OHHBIN

1. IIpoBecTu 0Oy4yeHue nepcoHana
OpraHM3al{y 110 BOIIPOCAM 3THKHU U
JIEOHTOJIOTHH

2. IlpoBecty 00y4eHHe nepcoHaa
OpraHu3alyy 10 BOIpocaM
KIMEHTOLEHTPUYHOCTH, peajlu3allui CTaHaapTa
«["ocynapcTBO A7 MOAEH» Y IPUHIIMIIOB
MPOAKTHUBHOTO MPENOCTaBICHUS YCIyT

3. BBecTH Ha peryJuipHoii ocHoBe (He pexe 1
pasa B KBapTas) pabo4ue coBeIaHus ¢
KOJIJIEKTUBOM OpraHH3alMy 10 BOIpocaM
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Yacro ucnionesyemsie popmymupoBku

Henocrarku, BelsiBIEHHbIE B

XOJie HE3aBUCUMOM OLIEHKU

KayecTBa yCJIOBHIA OKa3aHUS
' YCIyr opraHmsanueit

Ilpennoxenus mo
COBEPIIEHCTBOBAHMIO
Ka4yecTBa YCIOBUM OKa3aHUs
YCIIyT OopraHu3aiueii

BEXJIMBOCTH pabOTHHKOB
OpraHM3aLHyU [pH
JUCTaHIMOHHBIX (hopMax
B3aMMOJEHCTBHSA

I[Moscnenne GpopmynupoBok

BapuaHT KOppeKkTHOI, IPaKTHKOOPHEHTHPOBAHHOI popmynrpoBKH

Y NPUYUH UX HEKOPPEKTHOCTH
B IIPEJICTABJIEHHBIX IPUMeEpax

HenocraTku, BLISIBIEHHBIE B X0/1€
HE3aBHCHMOM OLIEHKU KayecTBa YCIOBUIA
OKa3aHHs yCIyT OpraHu3auuei

IIpemnoxenus no coepuieHCTBOBAHMIO
Ka4yecTBa yCIIOBUIA OKa3aHHA yCIIyr
OpTaHU3aLMeH 11 BKIIOYEHHS B [UIaHbI
MEpOIpUATUI

YIIOJTHOMOYEHHBIH Opra BIacTH,
HH CaMa OpraHu3alysi He CMOTyT
Ha OCHOBE TaKOTO 3aMeYaHHs
paspaboTark 1 IPUHATEH
KOHKDETHBIE MEPBI,
HarpaBJIeHHbIE Ha [IOBILICHUE
H00pOXeNaTeIbHOCTH ’
BEXJIMBOCTH [EPCOHAA.

3BOHOK, OTBET Ha BOIPOC IO Tele(oHy
AaeTCs B OTPAHHYEHHOM 00beMe,
NPOMCXOJMT OTCHUTKA 3BOHALINX Ha IPYTrUX
CIIELMATTHCTOB 0€3 MpeI0CTaBIeH s
KOHTaKTHOM MH()OpMaLUy HiIu
ABTOMAaTHYECKOM Iepeaapecalu.

3.V COTpYyIHHKOB OpraHHM3aIuy OTCYTCTBYET
JIMYHAas 3aHHTEPECOBAHHOCTD B MOBBIMIEHHN
Ka4ecTBa B3aUMOAEHCTBUS C HOYYaTEIMU

ycIyr

COOIIO e HOPM PO(DECCHOHATBHON 3THKH
U MPaBHUII CITy>kKeOHOT0 MOBeIeHUA

4. PaspaboTka BHYTpPeHHero cTaHaapTa u
NIaMATKM 110 NPENOCTABICHUIO HHPOPMALIHH 110
TeneoHy IS CIIeLHaINCTOB OpraHH3aLMH

5. BHecTH u3MeHeHHA B TPYI0BO JIOTOBOp C
paboTHUKAMHU OpTraHM3alLMH, BKIIOYHB
pe3yabtatel HOK (oTmensHbie
KpHUTEpHH/TIOKa3aTeIM) B COCTAB TIOKa3aTeNneil
Pe3yNbTaTUBHOCTH Ka)KI0TO pabOTHHKA,
OCYIIECTBJIAIOLIEr0 B3aUMOIEHCTBHE C
NIOTyYaTeNIAMH YCITYT, AJIS YCTAHOBJICHUS
CTUMYJTMPYIOIIMX BBIILIAT U UCIIOIB30BAHUS B
paMKax IporpaMM HeMaTepHaIbHOIT
MOTHBaLlHH

V. V10B/I€TBOPEHHOCTD YCITOBHAMHU OKa3aHHs YCIYT

IMomysarenu yemyr He B
HIOJIHO¥ MEPE TOTOBBI
PEKOMEH/IOBATh OPTaHU3aALMIO
Apyrum

Co3znars ycinoBus 1
TOTOBHOCTH IIOJTy4YaTelei
YCIYr peKOMEHIOBATh
OpraHH3aLHIo

IMomyyatenu ycryr He B
IIOJTHO¥ MEPE yIOBJIETBOPEHbI
YCJIOBUSIMH OKa3aHHUS YCIIYT B
LIeTIoM

IloBbICHUTH YpOBEHE
YAOBJIETBOPEHHOCTH
YCIIOBHSAMH OKa3aHUs YCIIYT B
LIEJIOM

@opmynuposka Hedocmamka He
CO0EPAHCUM XAPAKMEPUCIIUK
cobcmeenHo nedocmamia u
macumabHocmu npobremvl

HeT koHKpeTH3auy npmunH
HH3KOM TOTOBHOCTH
PEKOMEHI0BATh OPraHH3aLMIO.
IlpennoxenHas GpopmyIuporKa
PEeKOMEH AN 110 YCTpaHEeHHIO
Henocrartka «Co3aath yClIoBHA
AJIA TOTOBHOCTH. .. » HE COHEPIKUT
KOHKDETHBIX Mep HIIU
XapaKTePUCTHK 3TUX YCIOBHIA.
Hu ynonnomodennerit opran
BJIaCTH, HH CaMa OpraHu3alis He
CMOTYT Ha OCHOBE TaKOI'o

1. Jlons nomy4ateneii yciayr, roTOBBIX
PEKOMEHI0BaTh OPraHU3AIMIO COCTABIIAET
MeHee 60%

2. Jlond nomydarenei yciyr,
YZAOBJIETBOPEHHBIX YCIOBHAMU OKa3aHUA
YCIIYT B LIEJIOM, He npeBbimmaeTt 40%

3. Ilomy4atenu yciryr 0TME4aroT OTCYTCTBHE

aJpecHOM paboTEI ¢ MX MOTPEGHOCTAMHU U

(hopMaITBHBIH MOIXOJ K OKA3aHUIO YCIIYT B

OpraHU3alux

1.TIpoBecTy BHYTpeHHHit ayJIUT CUCTEMBI
MEHE/DKMEHTa Ka4€CTBa B CTPYKTYPHBIX
NOApa3ae/eHUAX OpTaHU3alUH ¢ IEIbI0
peanu3alii NIPEBEeHTUBHEIX Mep,
HarmpaBJIeHHBIX Ha COBEpLIEHCTBOBAHUE
YCIIOBHI OKa3aHHUs YCIIYT II0 HEPEeYHIO
HEJI0CTaTKOB, BBIABIECHHBIX B APYTUX
OpTaHU3alMAX WM CTPYKTYPHBIX
nonpasaeneHusax (yrnpasjieHue o
IpeneneHTam)

2.TIpoBecTH aHKETHPOBAHHE CPeIH
noJty4yatesieil CoOuraibHbIX YCIyT,
HanpaBJICHHOE Ha BBIABJIEHHE TJIyOMHHBIX
NPUYUH HEYIOBJIETBOPEHHOCTH YCIOBUAMMU
OKa3aHHUsA YCIIyT

_
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YacTto ucnoyb3yemblie HopMyIUpOBKU

HenocrtaTku, BEISBIEHHBIE B

X0/l€ HE3aBUCHUMOM OLICHKU

KayecTBa YCIOBUH OKa3aHUA
YCIIyT OpraHu3anuei

[Ipennoxxenus no
COBEPILIEHCTBOBAHUIO
KauecTBa YCJIOBHN OKa3aHHA
yCITyT OpraHu3aluei

[TosicHeHue HOpPMYITHPOBOK
Y MIPUYHH UX HEKOPPEKTHOCTH
B IIPE/CTABJIEHHbIX IPUMeEpax

3aMedaHus pa3paboTaTh U
NPUHATH KOHKPETHbIE MEPHI,
HarpaBJICHHbIE Ha TIOBBIIICHUE
JIOSUTBHOCTH NOJTy4aTenei ycryr
K OpraHu3alyH.

HeobxoauMo mpoBOAUTE
JIOTIOJTHUTENILHOE MCCIIeJOBAHKE
1 pa3paboTKy KOHKPETHBIX Mep
BECTH Ha OCHOBE YTOYHEHHBIX
JIaHHBIX — 3TO M JOJKHO OBITH
OTpa)keHO B PEKOMEHAALMSIX.

BapuaHT KOppeKTHOMH, MIPaKTUKOOPUEHTUPOBAHHON (OPMYIHPOBKH

HelIOCTaTKI/I, BBISIBJICHHBIC B XO1€

HE3aBUCUMOM OLIEHKH KayecTBa yCJIOBUMI

OKasaHuA yciIyr opranmauneﬁ

Ipennoxenus no coBepuIEHCTBOBAHUIO
Ka4ecTBa yCI0BUHN OKa3aHHUA yCIyr
OpraHu3alyel 118 BKIIOYEHU B TUIaHbI
MEpONPHUATHI

3.Pa3paboTarh KapThl KIIMEHTCKOTO ITYTH,
HalpaBJIEHHbIE HA YTOYHEHHUE U ONTHMH3ALIHUIO
CLIEHapUERB U YCIIOBHIi OKa3aHUs YCIYT B
OpraHu3anuu

4.Pa3paboTaTh ¥ NPOBECTH MHHOPMALMOHHYIO
KaMIIaHHUIO 110 MHOPMHUPOBAHMIO TPAXKIAH O
¢$opMax U BUAAX OKa3bIBAEMBIX YCIIYT,
CYIIECTBYIOIIMX MPEUMYIIECTBAX TIOTyYEHUS
UX B JJaHHOM OpraHU3aLiy, BO3MOIXHBIX
JBroTax u np. (M3roToBJIEHHE NAMSTOK,
OyxieToB, Hanucanue crateit B CMU u T.11.)
5. BHeapuTh B IPaKTUKY paboThI
OpraHu3alUH NPOEKThI, HAllpaBJICHHbIE Ha
NOBBINIEHUE 3P (HEKTUBHOCTH MPEIOCTABICHUS
COLHANIBHBIX YCIyT U paboTy ¢ 1eneBbIMHU
KaTeropusiaMu noxydareneii ycryr (Hanpumep,
CO30aHUI0 YCN08UU 0N 0OyHeHUs el C
MeHmanbHblMu HapyuweHuamu, « Teppumopus
603MONCHOCMEN OJISL 2PANCOAH cepebpsiHO20
803pacmay no Opeanu3ayuU U NOOOEpPI*CKe
MBOPYECKO20 00CY2A 2PAHCOAH NOHNCUNOZO
603pacma, y0o8nemeopeHuo U pazeumuio ux
KYIbMYPHBLX, OYX0B8HbIX NOmMpebHOCmen)

6. Ha ypoBHe yIOJTHOMOYEHHOTO OpraHa
BJIAacTH (y4peauTellsl OpraHu3alii) BHECTH
HU3MEHEHUs B TPYOBOif IOroBop ¢
PYKOBOJUTEJISIMU OpraHU3aLMi COLUAIbHON
cdepsl, Bnouus o6imue pesyabratel HOK 1
pe3yabTaThl UCTIOJIHEHHA IIJIAHOB II0
YCTPAaHEHHUIO HEJJOCTATKOB, BBISBIEHHBIX B
xone HOK)» B mokasareinu pe3yIbTaTHBHOCTH
ULl yCTAHOBJIEHUs CTUMYJIUPYIOLIMX BBIILIAT
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Yacro ucnonssyemeie (hopMyTHpoBKH Hosicuenue Gpopmynuposox

BapuaHT KoppekTHOI, TIpaKTHKOOPHEHTHPOBAaHHON (YOPMYIHPOBKH

Y IPUYHH UX HEKOPPEKTHOCTH

Henocrarku, Brisenennsie Ipemnoxenns no B NIPE/ICTaBJIEHHBIX IPUMEpPax Henocrarku, Beisenennsie B xoze lpennoxeHus 1o coBepIIeHCTBOBAHMIO

X0J1e He3aBUCUMOM OLIEHKH COBEPIIEHCTBOBAHMIO HE3aBHCHMOI OLICHKM Ka4eCTBa yCIIOBHii KaqecTBa yCIOBUiA OKA3aHUA yCIIyT

Ka9ecTBa yCIIOBHIA OKasaHUs | KavyecTBa YCIOBHit OKA3aHMs OKa3aHUs yCIIyT OpraHu3amnueit OpraHu3alued Ul BKIFOYEHHS B IIAHb]
YCIyT opraHu3aumei YCIIyr opranusanuei

MEPOIPUATHIA

1 MCTIOJIb30BaHUA B pAMKaX IPOrpamMM
HEMaTepHaIbHOX MOTHBAILIUU
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ITpunoxenwue 3
K MeToaudeckuM peKoMeH 1alusam
10 Opranu3anuu paboThl B paMKax [POBEAECHUS
HE3aBUCHMOM OLCHKH Ka4eCTBa yCJIOBHH OKa3aHUs yCIIyr
OpraHH3alHsAIMH B cepe KyJIbTYpBI, OXPaHbI 30POBbS,
00pa3oBaHUsl, COLMAIBLHOTO 0OCITYKMBAHUS
U (ellepalbHBIMU YUPEIKICHUIME
MEIUKO-COIHAIBHON IKCIIEPTU3BI
YTBEpPXKICHHBIM IIpUKa30M MHUHHUCTEpCTBa Tpy1a
U COIMaJIbHO#M 3amuThl Poccuiickoit Mepepanun

oT Xyg@é&,& 2023 r. No ;ffg

OcHoBHBbIE BUIBI MQpOﬂpﬂHTﬂﬁ, HaIllpaBJICHHbIX HA NOBbIMNEHHE KAYecTBa yCJIOBl/lﬁ OKa3aHMsA yCayr
H YCTpaHE€HHUE€ BbISABJICHHBIX HEI0CTATKOB

CoBepieHCTBOBaHHE MaTePHAbHO-TEXHHIECKON 0asbl (cmpoumenbcmeo/peMonm 30aHull /coopyscenut; 3aKynka o60pyooéanus, mebeiu,
PACXOOHbIX MAMEPUALO8 U Np.; YCMAHOBIIEHUE CUCTEM DE30NACHOCMU U ONO6eUyeHUs, 6HeOPeHUe ABMOMAMUIUPOBAHHBIX UHDOPMAYUOHHBIX
cucmem U MmexHon02ul 6 pabomy op2anusayull COYUanbHoU cghepbl Ol NOBLIUEHUSL KAYECMEA 0OCIYHCUCAHUS U NP.)

BsaumozeiicTBrHe OpraHu3aiuii COMUAIBHON Chephl ¢ OpraHaMH BIACTH CyOBeKTa/opraHaMi MECTHOTO CaMOYIIpaBJIeHHs I PELIeHHs 3a[ad
TOBBILICHUS KayeCcTBa YCJIOBHH OKa3aHUS COLMANBHBIX YCIYT (peuienue 60npocos NO MPAHCNOPMHOU OOCMYNHOCMU — 3aGNYCK HOBbIX
Mapuwipymos, HO6bIX OCHAHOB0K U Np.; COBEPULEHCIMBOBAHUE OOPOICHOU UNPPACMPYKMYPbL - 3HAKY, PAIMEMKA, NeulexoOHvle hepexoobl,
6blO€/IeHHblE CIOSHKU U Np.; CO21ACO8AHUE CPOKOS NPO6EOCHUs He3A6UCUMOU OYeHKU 6 omHoulenuu opzanusayutl, noonescauux HOK 6
HeCKONbKUX chepax, — Hanpumep, OOMa-UHmMepHamel, 00Ma NPeCMApenvix U np.)

Ob6yuaroume MepONpHATHS (HposedeHUe CeMUHAPOS, 8eOUHAPOE, MACMED-KIACCO6 U Np. 0N PYKOBOOUMELel U COMPYOHUKOE OP2aHU3AYUIL
COYUANLHOU Chepbl, 0p2anoe 20cyOapPCMEEHHOU 61ACMY U MECMHO20 CAMOYRPABIIEHUS, NPE3EHMAYUs U PACAPOCIMPAHEHUE TYYULUX NPAKIMUK
cpeou opeanu3ayuli COYUaIbHOU cgepbl U np.)

Mepbl AUCUMIUIMHAPHOTO XapakTepa B OTHOLICHHH PYKOBOJMTEIEH W COTPYIHMKOB OPraHM3aIMil, OKA3aBIIMX HAMXY/IIHE PEe3yJbTATHI IO

nuTroram OLCHKHU
MaTepHHJ'IBHOﬁ IIOOIIPEHHUE pYKOBO,LIHTeJIefI H COTPYAHHUKOB opraanauHﬁ, IIOKAa3aBUINX HAWIYYIIHE PE3YJIbTATHI 10 UTOraM OILIEHKH

107



6. Mepsl HemaTepHaIBHOH MOTHBAIMH (ucnonvsosanue pesynomamos HOK 6 xauecmge Kpumepuee npu ombope/oyenxe Y4acmMHUKO
npogeccuonanvrbix u unbIx KOHKYpCco6 (nanpumep, «/Iyuwuti coyuanvuwiii pabomuuxy), pasmewenue na Hocke nouema, npedcmasnenue
DPYKo6oOumeneii u compyoHukog OP2aHU3AYUT K HASPANCOCHUIO NOYEHBIMU epamomamu, bnazodapHocmsmu u np.)
7. PasButHe uHpOpManHOHHOMN Cpelsl U (POPMHPOBaHHE OOLIECTBEHHOTO MHEHHS (paboma co CMH, coyuanvnasn pexnama, coszoanue
MEMAMUYECKUX UHPOPMAYUOHHBLX pecypcos, 0C6EUAIOUUY 60NPOCHL PAIGUMUL OP2AHUSAYUTE COYUATBHOT] cepul, obcyarcoenue pesynomamos
HOK na 6cmpeuax ¢ nacenenuem, npoeedenue npamuix menegonnvix nunuLi ¢ Hacenenuem, npoeedenue npecc-Kongepenyuu u np.)
8. HopmartusHoe perymmposanue TIPOLIECCOB, CBA3AHHBIX C PEIICHHEM [IOCTABIEHHBIX 3a/1a4, B T.U.:
~ BHCCCHMC M3MCHEHUMH B HOpPMATHBHBIE IIPABOBBIE KTl CyOBEeKTa POCCHICKO Deniepanuu, NIPHHATHE HOBBIX HOPMaTHBHBIX [IPABOBLIX aKTOB
(nanpumep, nopsoka oyenxu sgppexmusrnocmu desmenvrocmu DPyKosoOumeneil opzanusayuil coyuanvhoi cgpepa),

~ BHECCHHC H3MEHCHHI/IOTIOIHEHHI B IPOTPaMMHEIE AOKYMEHTBI (Cmpame2auu, npospammol pazeumus, NIaHbL, O0POJICHbLE KAPMbL U ND.),

T H3JaHHE paCHOPSIUTENHHBIX [OKYMEHTOB (pukas/pacropsokenne) PYKOBOIMTEIIL OpraHa BJacTH CyOBeKTa/opraHa MeCTHOTO
CaMOYIIpaB/I€HUs MIIH PYKOBOJMTEIS OPraHU3aI[MH COMUATBHON chepsl,

~ 3aKJIOYCHHE JI0rOBOPOB O COTpyaHUYecTBe (co CMH, ¢ obpasoeamenvubimu opeanuzayusmu, ¢ HKO u 00WecmeenHbLMU Op2anU3aYUAMU U

np.).

Marpuna npusstas penrennii mo TIPHOPHTCTHOCTH KOHKPETHBIX MEPONIPHATHIA [0 YCTPAHEHHIO BBIABICHHBIX HEJI0OCTaTKOB

AHa/M3 IPHOPHTETHOCTH PeaIH3aluy MEPOIIPHUATHH 110 COBOKYIIHOCTU BBISBJIEHHBIX IpoOJIEM MPOBOJMUTCS Ha OCHOBE MO M UIMPOBAHHOH
MatpHIbel Di3eHxayspa

CnoxHocts | Peanusopats jerko Peanuzopate Peanmuzopats
BaxxuocTs BO3MOXXHO npoOaeMaTHYHO

Bricoknit sdpdexr ns
OpraHU3alH{u

Cpennnii s¢pdexr s
OpraHM3aluu
Hesnaunrensnbiit sdpdexr
UL OpraHu3aluu
00J1aCTh BRICOKOTO pHOpUTETA
00JIaCTh CcpeiHero npuopHuTeTa
00J1aCTh HH3KOTO MpHOpHTETA

108



[Tpunoxenue 1
K MeTtoauueckuM pekoMeH 1anusam
10 OpraHu3anuy paboThl B paMKax [POBEICHUSI
HE3aBUCHMOii OLIEHKH Ka4eCTBa YCIOBHI OKa3aHHs yCIIyT

OpraHU3alUsIMH B chepe KyIbTypBl, OXpaHbI 310POBBS,
00pa3oBaHus, CONUATBHOTO 0OCTYKHBAHUS U
GbenepalbHBIMU YUPEXKIEHUAMH
ME/IMKO-COLUATIBHON 3KCIIEPTHU3HI,

YTBEPIK/ICHHBIM IIPHKa30M MUHUCTEPCTBA TPy U
U COIMabHOM 3amuTel Poccuiickoit denepanuu

mgggegg@g 2023 1. Ne £4¢

TpeGoBanus U MeTOAHYECKHE PEKOMEH/IAIHH (Jallee — peKOMEH/IAIHH)

10 pa3MeLIeHHI0 Ha OpHUHAIBLHBIX caiiTaX OpranusauMii B cepe KyJIbTypbl, OXpaHbl 310pOBbsi, 00pa3oBaHus,
COIHAJILHOr0 00C/Iy)KHBAHHS H (peiepaTbHBIX YUPEXKAEHHAX MeIHKO-CONHATBHOI IKCIIePTH3BI (1a/1ee — OpraHH3aLHH)
MH(OpMalHH 0 HE3aBHCHMOIi OLIEHKe Ka4ecTBa YCJOBHIl OKA3aHHS yCIyr

Ha o¢uimansHoM caiite Kaxaod opraHusauuu (IpU YCIOBMM MX HAIM4YMs) JOJDKHA OBITH pasMmelleHa HHAOPMALHS O
HE3aBHCUMOH OLIEHKE Ka4eCTBa YCIIOBUM OKa3aHMs YCIIyT (Jajee — He3aBUCHUMas OLIEHKA), BKIIOYAKoIIas B ceOs:

AHOHC HE3aBMCHMOM OLIEHKH, COEPIKAIUM LeNH, 3aa4 U MTOPSJIOK ee IIPOBEICHMS;

pe3yJbTaThl OLICHKH OPraHHU3alUH 110 UTOraM MocjeHel MpoBeIeHHOH OLIEHKH;

pE3YyJIbTaThl BBIIIOJIHEHHUA Meponpwmdﬁ IIJIaHa I10 YCTPAaHCHHUIO HEJOCTATKOB;

IIJIaH 110 YCTPAHCHUIO HEAJOCTATKOB I10 pe3yJibTaTaM HpOBeHeHHOﬁ OLICHKH,
HepCOHH(i)I/ILIHpOBaHHLIﬁ QR-KOII U1 OIEHKH KadeCcTBa YCHOBI/Iﬁ HpEeaOCTaBJIIEHUA YCIYyI OpraHu3aluyu Ux MnoJIiydaTreiisiMu,

KOTOPBIA JaeT BO3MOXHOCTh OTKPBITH CTPAHMIy OpraHU3allMd Ha OQUIHUAIBHOM caiite www.bus.gov.ru 1ubo B MOOHIBHOM

npuioxeHnu «Haie mueHue» (nannee — QR-komx) Ha BBIOOp MOJIB30BATENS.
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TpeGoBanus k pasmewmennio nHpoOPMALUH 0 He3aBHCHMOIH OUEHKe Ha 0HUHAIBHBIX CaliTAX OpraHu3aUuii.

1.
2.

100 % caiiToB opraum3anmii [OHKHBI COJIepKaTh HH(POPMALIUIO O HE3ABUCUMOM OIEHKE.

Ha caiite opranmsanuu nomkHa GbITh co3mana OTAC/IbHAA CTPAaHMIA HE3aBUCUMOM OLEHKH, COAep)KaIias BCO
TIEpEYHCIICHHYIO BhIIIE HHPOPMAIIUIO B BUJIE TEKCTOBOM BHJIE JTHU60 CCBIIOK Ha COOTBETCTBYIOINE JOKYMEHTHI.
AKTHBHAs CCBUIKA Ha CTPAHHUITy He3aBHCHMOH OLICHKHU (manee — aKkTUBHAs CCBHUIKA) IOJDKHA OBITH pasMenieHa Ha
3arjaBHOM CTpaHMIE CaiTa PSIOM C COMPOBOIMTENBHBIM TEKCTOM pasmerenHoro QR-kona.

TpeboBanus x pasmemenmo QR-koma Ha OUUMANBHEIX CaiiTax comepKarcs B TpeboBanmsax u merommueckux
PEKOMEHJIAIMAX TI0 Pa3MEIIEHHIO B OPraHU3alHsIX B cepe KyIbTypEl, OXpaHbl 310pOBbs, 00Pa30BaHMS, COLMATBHOIO
00CITy)KMBaHUs M (ellepalbHBIX yUpexkIeHUIX MEIHMKO-COUMATLHON SKCIEPTHU3H], @ TakKe Ha OQHIHAIBHBIX CafiTax
opranuzanuii QR-KOI0B I IPOXOKIEHHS OLEHKH KauecTRa YCIIOBUA IIPEIOCTABIEHHS YCIIYT.

AKTHUBHas CCBIIKA J0JDKHA IPECTABIIATH COOO0M TeKCT CICAYIOLIETO CoAepXKanus: «Hezasucumas oyenka kavecmea

Yenosuu okazanus ycuyay.
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[Ipunoxenue A

K MeToauueckuM peKoMeHIanusam

10 OpraHM3anuy paboThl B paMKaX MPOBENEHUS
HE3aBUCHMOH OLIEHKH Ka4yeCTBa YCJIOBUH OKa3aHHUs yCIyr
OpraHM3alusaMy B chepe KyIbTyphl, OXpaHbI 340POBES,
00pa3oBaHus, COLMATBHOTO 00CTYXUBaHUS

U peneparbHBIMU YUpeK ACHUSIMHU

MEIUKO-COLUAIBHON 3KCIIEPTH3H,
YTBEPXKIEHHBIM IPUKa30M MHUHUCTEPCTBA TPy
U couuanbHOoM 3amuTsl Poccuiickoit ®eneparyu

or 24 ?zm,%,gzom r.Ne 999

OcobennocTu popMupoBanus, padoTel U pa3mMemeHnst HHGpopmanuu o padote
obmecTBeHHBIX coBeToB o HOK

O6o001enHble TpeOOBaHUA K COCTaBy 00IecTBEHHOro coBeTa 1o HOK

B cocraB o6mecTBeHHbIX coBeTOB 10 HOK MOryT BXOIUTH IpeicTaBUTENH:

— 0O0IIeCTBEHHBIX opranmaunﬁ, CO3JaHHBIX B MEJAX 3alllATBI IIpaB U HHTEPECOB

rpax/aH;

— 0OIIeCTBEHHBIX 00beIHHEHHH HHBAIMIOB;

— 00IIecTBEHHBIX opraﬂmaunﬁ BETEPAHOB,

— OOwecTBEHHOU NanaThl (ECIH 3TO HE NIPOTHBOPEYUT MIPEABIIYIINAM [TYHKTaM).

B cocraB obmecTBeHHbIX coBeToB 10 HOK He MoryT BXOIHUTE IpeicTaBUTENN:
— OpraHoB rOCYAapCTBEHHOH BJIaCTH M MECTHOT'O CaMOYIIPaBJICHHUS,

— obmectBeHHplx oOwBemuHeHnit u  HKO, ocymecTBisrommx IesTeIbHOCTE B

COOTBETCTBYIOLIEH 00aCTH COHATbHON cephl (IpodecCHOHATEHOrO COO0IIecTBa),

— PpYKOBOAMTENIM (3aMECTUTENM pYKOBOAMUTENEeH) © paOOTHUKH  OpraHu3aluii
COOTBETCTBYIOIIEH 00J1aCTH COLMATBLHOH cdephl.
KonuyectBo uneHoB OOIIECTBEHHOIO COBETA: HE MEHEE S5 UelIOBEK.
Poranus cocraBa OO1ecTBEHHOr0 coBeTa: He MeHee 1/3 xaxsle 3 roja.
Unensr OOmectBeHHoro coBera no HOK ocymecTBIsioT CBOWO  JIeSTENBHOCTH

Ha 00IIeCTBEHHLIX Hayalax.

OcobeHHOCTH pabOTHI U pa3MelieHust UHopMalu 06 obuiecTBeHHbIX coBeTax 1o HOK

- CyImecTBy1oIIHe BONPOCH! U
npo6eMbl

PexoMmenganuu

OTcyTCTBYET/HE aKTyalIu3upoBaHa
uHdopMmanus 06 o0IeCTBEHHOM

cosete Mo HOK (OC)
He pa3memeno pemenue

O6mecTBenHOH nanartel cyobexTa

Jlaxxe ecnu TpOBeleHHE HE3ABUCHUMOH OLIEHKH
KayecTBa B TEKYIIeM TIOAy He IPeIyCMOTPEHO,
obmectBenHblii coBetr no HOK nomxen ObBITH
chopmupoBaH, U HHGOpPMALMS O HEM J0JDKHA
OBITH pa3MeliieHa Ha OQUITHATBEHOM CalTe.
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CymecTBy1omue Bopocsl 1
npobeMsl

PexoMmenpamuu

Poccuiickoit @enepaiuu o cocraBe
00IIIeCTBEHHOTO COBETA.

ITo ymomyanmro, cpok moaHomouuii OC

yCTaHaB/IMBaeTcs 3 TrojJa B COOTBETCTBHH C

DenepanbHbIM 3aKOHOM OT 5 nekabps 2017 r.

Ne 392-@3. B cnyuae, eciu OC 1OIHOCTBIO

OpekpamaeT  CBOM  IIOJHOMOYHMS  paHee,

COOTBETCTBYIOIIAs HMH(OpMalKs BHOCHTCA B

PeKUME pPEJAKTHPOBAHUS B CYIIECTBYIOIIYIO

3aIIUCh.

Hudopmanmss o sHoBom OC BHOCHTCS IyTeMm

CO3J/IaHusl HOBOM 3aIlUCH.

Bo3MokHBIE TOKYMEHTBI:

— BBIIMCKA W3  [POTOKOJNA  3aceJaHus
Ob6mecTBenHOW manatel (1.6. moamucasa
npeacenaTesieM U HMETh J1aty)

— pemenne OOmecTBeHHOH mnamatel  (1.0.
[IOJIIMCAHO IpeicelaTeNIeM H UMETh J1aTy)

— IMCBMO, CcoOJepXallee NpeIOKEeHUS 110
coctaBy OOIIeCTBEHHOTO COBETa

Yucno wienoB OC Ha caiite, He
COOTBETCTBYeT uucity wieHoB OC,
yTBepXXIeHHbIX pemeHneM Ol
peruoHa.

MecTo paboTh! (JOHKHOCTB) YiieHa
OC B uHopManuy, pasMeleHHON Ha
caiiTe, HE COOTBETCTBYET MECTY
paboTHI (TOJDKHOCTH), YKa3aHHOMY B
pemenun OII peruona o
dopmupoBanun OC

Unens! OC no cBoeMy MecTy
paboTel/cTaTyCy HE COOTBETCTBYIOT
TpeboBanusM PeepanbHOro 3akoHa
otT 5 nexabps 2017 r. Ne 392-®3

Heobxoaumo obecrnednTs TOYHOE COOTBETCTBHE
CBEJIEHMH, pa3sMelIaeMbIX Ha OQHUIIHATIEHOM caiiTe
Y YKa3aHHBIX B COOTBETCTBYIOUIMX JOKYMEHTAX.
Cpox nomHoMouwmit wienoB OC ycTaHaBaMBaeTcs
3 roga B cooTBeTcTBUHU ¢ DeiepalbHBIM 3aKOHOM
or 5 nekabps 2017 r. Ne 392-®3. O6HOBIIEHHE
cocraBa OC mpou3BoauTCs HE MEHee yeM Ha 1/3
OT IIEpBHYHOIO cocTaBa. VI3MeHEHHs B cocTaBe
OC B Teuenme 3-netHero mepuoga HE
COIIPOBOX/IAKOTCS BHECEHHEM HOBOM 3allucu 00
OC.

B caydae, ecim unmen OC mnpekpaimaer cBou
IIOJTHOMOYHS paHee, COOTBETCTBYIOIIHMA
HOPMATHBHBI aKT pa3sMellaeTcsi B IepedHe
JOKYMEHTOB, M HeoOXoaumas HHGopMaIus
BHOCHUTCS B  DPEXKHME pEIaKTHPOBAaHUS B
CYIIECTBYIOLIYIO 3alllch, 0€3 M3MEHEHHs CpoKa
nerictud nonomounii OC Ha caiite bus.gov.ru.
Ynens! OC D0MKHBI SBISTHCS MPEICTABUTEISAMHE
OOIIECTBEHHBIX OpraHU3allMii MO 3allUTe MpaB U
UHTEPECOB rpaxKaaH, 00I1eCTBEHHBIX
OopraHmu3anui HWHBAUIOB, 00IIeCTBEHHBIX
OpraHM3alliil BeTepaHOB. YKa3aHHE craTyca:
«IIEHCHOHEp», «BETepaH OpraHoB COLUATBHOU
3alIUThD), ydactue npeacrasuteneit OMIB/OMC u
1Ip. HEJIOMYCTUMO.

WNudopmanus o pyskiusx OC He
pa3MelleHa Uik pa3MellieHa He B
COOTBETCTBYIOIIEM pa3Jielie.

He pasmemeno nonoxenue 06 OC.

B coorBerctBuu ¢ m.7 ct.11 ®DenepanbHOro
3akoHa OT S5 nekabps 2017 1. No 392-03,
denepaibHble OpraHbl UCIIOJHUTEIBHOM BIIACTH,
OpraHbl TOCYJapCTBEHHOH BJIAcTH CYOBEKTOB
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Cy1ecTByromye Bonpocs! u
IpoOJIeMBI

Pexomennanun

Pasmemennsle Ha caiite QyHKIHM
00IEeCTBEHHOT0 COBETA HE
COOTBETCTBYIOT DestepabHOMY
3aKOHY OT 5 nexabps 2017 r.

Ne 392-@3 n/unu yrBepxaennOoMy
rmosnoxenuto 06 OC

Poccuiickolt  ®enepauum, opraHsl MecTHOTO
CaMOyIIpaBJICHHS Ha3HAYaIOT JOJDKHOCTHBIX JIHII,
OTBETCTBEHHBIX 3a JOCTOBEPHOCTB, IOJHOTY H
CBOCBPEMEHHOCTh pa3MelIeHHsT HHPOPMAIUH O
HOK.

OGecneyenne  JOCTOBEPHOCTH ¥ MOJHOTHI
CBEJICHUH, pasMENEHHBIX Ha O(UIHAIBHOM
caTe, B COOTBETCTBHH C TpeOGOBaHUSAMHU
3akoHomarenbctBa 0 HOK sBnsercs omwoit w3
NPHOPUTETHBIX 3324 yIOJIHOMOYEHHBIX OPTaHOB
BJIACTH. ,
Bcee pasmemaemsre goxyments: mo HOK moymkHb!
OBITH NOANMCAHBI M HMETh JaTy (co3jaHus,
YTBEPXKJEHHUs, moianucanus u np.). B Cucreme
Pa3sMEINAIOTCA  CKaHbl  TaKUX  JOKYMEHTOB
(IpHKa30B, pelleHHi, NPOTOKOJIOB, NPHKA30B H

1p.)
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IIpunoxenne b
K MeTtoaudyeckum pexoMeH qanusam
0 OpraHu3aluy paboThl B paMKax IPOBEJEHHs
HE3aBUCHUMOM OIIEHKM KayecTBa yCIIOBHM
OKa3aHMs yCIIyT OpraHU3alusIMU B cdhepe
KYJIBTYDBI, OXPaHbI 3JI0POBbS,
00pa3oBaHusl, COUATBEHOTO 06CITYKUBAHHUS
1 beaepaTbHbIMU YUPEkK IEHUAMU
MEMKO-COLMATbHOMN 3KCIIEPTH3EI,
YTBEP)KIEHHBIM IIPUKa30M MUHUCTEPCTBA
TpyZda ¥ COIMAIbHOM 3aIUThI
Poccuiickoit denepannn

0T£ Mﬁ,g: 2023r. Ne 899

IIpumepHbIii nuian-rpaguk meponpusituii B pamkax HOK

- JIOCTOBEPHOCTb, IOJTHOTY u
CBOEBPEMEHHOCTH pa3MelIeHus
uHpOpMAIHH,

- BelleHHE MOHMTODHMHTA  IOCEIIeHHii

rpaxgaHaMud OQUIMAIBHOIO caiTa M uX
OT3BIBOB,

No Meponpusitue Cpoku peaymzanuu OtBeTcTBEHHBIE

1. | Obecneuenue cosmaHusd U paboThI YnonHoMoueHHBIA
oburectBeHHoro coera mo HOK B TEUEHHE UCIIOJIHUTETbHBIH
- oOpamenue B OOIIECTBEHHYIO ManaTy I xBapTaa rona, opras BJIacTH
COOTBETCTBYIOIIETO YPOBHS C X0/1aTaliCTBOM B KOTOPOM (opran MecTHOroO
0 GOpMHpPOBaHUH OOIIECTBEHHOTO COBETA TI0 IIPOUCXOJTUT CaMOyTIpaBJICHHU )
HOK (ne menee 5 genoBek) (bopmupoBaHue ObmecTBeHHas

0011ecTBEHHOI 0 nanara PO,
B YTBEpIKICHHE MonoxeHus 06 cosera no HOK o0mecTBeHHAs
obmectBeHHOM coBete 1o HOK nanata cyobeKTa
Poccwuiickoit
- oOpameHue B OOIIECTBEHHYIO najary Deneparm
COOTBETCTBYIOIIETO YPOBHS C XOAaTalCTBOM
He pexe 1 pazaB 3 (MyHMIUTIATTBHOTO
00 aKTyanu3aluu WM OOHOBJIEHHH COCTaBa
roaa obpazoBaHus)
obmectBeHHOro cosera no HOK (mpum
BBIOBITHH KOro-ibo u3 YJIEHOB
obmecTBeHHoro coseta o HOK u cHmxeHun
YUCJICHHOCTH HHXE€ S5 4YeloBeK, au00 110
UCTE€YEHUH 3 JIET C MOMEHTa (HOPMHUPOBAHUS
- He MEHee OJTHOM TpeTH cocTaBa)

2. | Haznauenue  (UpHHATHE  HOPMATHBHO- B T€YCHHE Y1onHOMOYeHHBIH
IIPaBOrO  aKTa)  JIOJDKHOCTHBIX  JIHII, 1 xBaprana WCIIOTHUTEIHHBIN
OTBETCTBEHHBIX 3a: (Ha3HaueHUE U Opras BJIacTH
- pasMeleHHe WHGOpMalMK O pe3yibTaTax aKTyaTH3aIus (opran MecTHOTO
HE3aBUCUMON OLEHKH Ha OQHUIHAIEHOM epeyHs caMOYIIpaBJICHHS )
caire, YIIOJITHOMOYEHHBIX

JIOJDKHOCTHBIX JTHI)
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- OpraHM3anuio paboThl IO YCTPaHEHHUIO
BBLIBJIEHHBIX HEJIOCTaTKOB,

- 32 MHGOPMHpOBaHNE Ha OQUIHAIBLHOM
caiiTe TpakIaH O HPHHATHIX Mepax IO HX
YCTpaHEHHIO.

Pasmemenne mHbOpManuu o mesTENBHOCTH
obmecTBeHHoro corera no HOK:
- Ha OQUIIMATIBHOM CaiiTe YIIOJIHOMOYEHHOIO

B TEYECHHUE IICPBOTO
KBapTaja roja, B
KOTOPOM NIPOUCXOTUT

VYnonsoMoueHHLLT
HUCIIOJIHUTENbHBIA
OpraH BJIacTH

HCIIOJTHUTEJIBHOTO OpraHa rocyaapcTBEHHOM dbopmupoBanue (opran mecTHOTO
BIaCTH (OpraHa MECTHOTO CaMOYIpaBJICHHUS) 00I11eCTBEHHOT O CaMOyIIpaBJICHH )
B cetu MHTepHerT; cosera no HOK,
- Ha oQUIMAIBEHOM caiiTe He no3jHee 5
pabouunx mHe#H ¢ 1aTel
IIpeICTaBICHHUS
uHpopmarum 06
YTBEPKIECHHOM
cocraBe
00I1IeCTBEHHOI0
cosera no HOK
0o0IIIeCTBEHHOM
rnajaToun
COOTBETCTBYIOIIEIO
YPOBHS
Opranmsanuss W [OpOBENEHHE 3aceldaHuil He pexe 1 pa3a B VnonHoMoueHHBII
001IeCTBEHHOrO coBeTa npu KBapTas HCIIOJTHUTEIbHEIH
YIOJTHOMOYEHHOM MCIOJHHUTEIFHOM OpraHe OpraH BIIaCTH
roCyJTapCTBEHHOM BIIACTH (OpraHe MECTHOTO (opran MecTHOTrO
CaMOYIpaBJIeHHs) 110 BOIPOCAM MPOBENECHUS CaMOyIIpaBJICHHS )
HE3aBHCHMOM OIEHKH KayecTBa
IIpoBenenne myOIUYHBIX MEPONPUATHH IS IIOCTOSIHHO VYnonHoMoYeHHBIH
UHGOPMHUPOBAHHS HaceJeHHus, (He pexe 1 pasa B UCIIOJTHUTEbHEINA
IIpeCTaBUTENICH 00IIEeCTBEHHOCTH u KBapTan) OpraH BJIaCTH
IpodecCHOHAIBLHOTO coobiecTBa 0 (opran mMecTHOTrO
HEe3aBUCHMOW OIIEHKE KayecTBa YCIOBHii CaMOyIpaBJICHHS )
OKa3aHHsd  YCIYT, B3aHMOJEICTBHE CO
CpeNCTBaMHM MacCOBOH HH(OpManuM o
JAHHOMY BOIIPOCY
Ob6ecnieyenune YIOJHOMOYEHHBIMHI IIOCTOSTHHO VYnonHoMOYeHHBIIH
HCIIOJIHUTETbHBIMH OpraHam# HCIOJIHATETbHBIH
rocy1apCTBEHHOM BIIaCTH, opraHammu Opras BJIaCTH
MECTHOTO CaMOYIpaBJICHHS TEXHUYECKOMH (opraH MecTHOTrO
BO3MOXXHOCTH BBIPa)XXE€HHSI MHEHUM IpakIaH CaMOYIIpaBIICHHUS )
O KayeCTBE OKa3aHMsS YCIyI Ha CBOHX
odumanbHEIX caiitax B cetn «MHTEpHET» M
Ha OpUIHAITBEHOM caiiTe
Obecnieyenue OpraHu3alusaMu, IIOCTOSIHHO PykoBomurenn
nomiexarmumu HOK (rocynapcrsenssmvu u OpraHu3aImi,
MYHULUNATBHEIMH OpraHU3alMSIMH, WHBIMU noanexamux HOK
OpraHu3alUsAMH, OCYIECTBISIOMUMU
OKa3aHHe  yCIyr 3a  CYeT  CpeACTB
COOTBETCTBYIOUIUX OIOMKETOB — Jaiee
oprasmMsamusamu, nomnexamumu  HOK)),
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TEXHUYECKOH  BO3MOXXHOCTH  BBIP@XKEHHUs
NOJy4aTeJsIMH YCIyT MHEHHWH O KadecTBe
OKa3aHMsA YCIYyI Ha CBOMX O(HIHAILHEIX
caiitax B cetu «IHTepHET»

8. | ObecnieyeHne pa3MeUICHUS OpraHU3alUsAMH, IOCTOSIHHO, PykoBogurenu
noanexamumu HOK, nabopmarmu o cBoeit aKTyaIu3ammsa — OpraHu3alni,
JIeATENbHOCTH: B TeueHue 5 pabounx | momnexamux HOK
- Ha O(UMUMANBHBIX calTax OpraHM3alMil B | AHEH CO JHS CO3IAHHUS
cetu VIHTepHET B  COOTBETCTBHH  C UM OOHOBIIEHUS
YCTaHOBJICHHBIMH TpeOOBaHUSIMHU B uHpOopMaImu
COOTBETCTBYIOIIEH 00JacTH  COIHAILHOM
cheppl  (KyJIBTYpBI, OXpaHbl  3/I0POBbB,
00pa3oBaHMsl, COIMAIBHOIO 00CIIyKMBAHUS,

MEJIMKO-COLMATBHON SKCIEPTH3HI)

- Ha O(UIIMAIBHOM CaiiTe B COOTBETCTBUH C
MIPUKA30M Mpunucrepcta duHaHCOB
Poccuiickoit @enepanyu ot 21 urons 2011 r.
Ne 86

9. | ®opMupoBaHue NepeyHs OpraHM3alUMil, B | B TeueHMe | KBapTana | YIOJHOMOYEHHbI
OTHOIIEHUHU KOTOPBIX IIPOBOJIUTCS rojia poBeACHUS UCIOJTHUTETBHBII
He3aBUCHMas OLIEHKA B TEKYIIeM rony (naiee HOK OpraH BJIaCTH
— IIEpeYEeHb OpraHU3 Al ) (opran mectHOTrO
- TIOATOTOBKAa IIPEUIOKEHMH 110 COCTaBy CaMOYIPaBJICHHUS)
opranusanui, noanexamux HOK B rexymem
roay
- COIJIaCOBAaHME M YTBEPXKICHUE IE€pPEUHS OO1ecTBeHHBIH
opranu3anui, nojexamux HOK B rexymem coBet mo HOK
roay COOTBETCTBYIOIIETO

YPOBHS

10. | Obecneuenne ycioBHH 1 MPOBEIECHHS 2 KBapTal — Ha YnoiHOMOYeHHBII

cbopa u 0606menus nadopmanuu o HOK CJIe YoM UCIIOJTHUTETbHBIHA

- IUIJAHMpOBaHUE (PUHAHCOBBIX PECYpPCOB Ha
obecnieyeHue paboT, ycayr mo cbopy H

¢buHaHCOBEIH ro U 2
rojia MIaHOBOTO

OpraH BJIacTH
(opra# MecTHOTO

0000menui0 HHGOpMAIMM O KadyecTBe nepuoaa caMOYIIpaBJICHHS )
YCIOBHM OKa3aHUsl YCIYT M BKIIOYEHHE

COOTBETCTBYIOIIUX IPOIEIYp B IJIaH-TpapuK

3aKyIOK  TOBapoB, paboT, ycayr Ha

cienyomyil  QuHaAHCOBBIA TOA W Ha

IIJTAaHOBBIH IEpHOJ 2 roaa

- IOJArOTOBKA IIPEJIOKEHUH 111 pa3paboTku | B Teyenue 1 kBaprana | OOImecTBeHHBIN
TEXHHUYECKOTO 3aJaHus U TpeOoBaHUH K roJia IpoBeAEHHUs coet no HOK
OpraHu3alMy, KOTOpas OCYyIecTBIsAET cOop, HOK COOTBETCTBYIOIIETO
amamM3 #  o0oOmeHue uHGOpManuu o YPOBHS
Ka4yecTBe OKa3aHMs YCIIyT

- MOATOTOBKA IPOEKTa JOKYMEHTAallHH O Y0THOMOYEHHBIH
3akynke paboT, yciayr (TeXHHYECKOTO UCTIOJTHUTEITHHBIH

3aJaHdss H TPOEKTOB TOCYIapCTBEHHBIX
KOHTpPaKTOB) 1o cbopy u o0oOmeHuo

OpraH BIacTH
(opran MecTHOTO

HHGOpPMAIK O Ka4eCTBE YCIOBUH OKa3aHUS CaMOYTIpaBJICHHUS )
yCIyT (ganee — MPOEKT JOKYMEHTallud O
3aKyIKe)
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- PacCMOTPEHHE M COIJIACOBaHHE IPOEKTa | B Teyenue 30 mHel c O61mecTBeHnbIH
JMIOKYMEHTALMH O 3aKyIIKe ' MOMEHTa coser 1o HOK
IIPEJICTABIICHUA COOTBETCTBYIOIIETO
IpoeKTa YPOBHS
JIOKYMEHTAIUH O
3aKyIIKe B
00IIIeCTBEHHEIH COBET
o HOK
- NPOBEJICHHE MPOLEAYp MO 3aKynKe pabor, B COOTBETCTBHH C VnonHoMo4eHHbIT
yeayr 1o cbopy u 06001menno uHdopMaru IIaHOM-TpaduKOM HCIIOJIHUTEIbHBIA

O Ka4eCTBE YCIOBUH OKa3aHHs yCIIyr

3aKyIOK, HO He
no3jHee 2 KBapTajia

OpraH BJIacTH
(opral MecTHOrO

roJia IIpOBEJCHHS CaMOYIPaBJICHHS) -
HOK
11. | Ilpuemka pabot (ycmyr) oneparopa: B COOTBETCTBHH C O61mecTBeHHBII

- IIPOBE/ICHUE 3KCIEPTH3BI MPEICTABIEHHBIX KaJIeH1apHbIM coset 1o HOK

B COCTaB€ OTYETA MAaTEPUAIIOB TUIaHOM U YCJIOBHSMH | COOTBETCTBYIOIIETO
roCyJapCTBEHHOIO YPOBHs

- IPMHATHE PEIICHUS O NPHUEMKe paboT Mid | (MYHHLMOAIBHOTO) | VIIOJIHOMOYEHHDBIH

IIPU3HaHUH pabOT HEYHOBIETBOPUTEIHLHBIMH KOHTpakTa HCIIOJIHUTEIBHBIA

U pacTopxeHHe KOHTpakTa ¢ OnepaTopom

- B ClIy4Yae pacTOpPKEHHsS KOHTpAKTa —
NpPHHATHE peleHus 06 u3MeHeHnn hopmara
IIPOBEJICHNS OLEHKM UL 3alIaHUPOBAHHBIX
OpraHM3alMid B TEKyLIeM roay (OTMeHa WIIH
IIpOBE/IEHHE cbopa U 00001meHus
HH(popmarmu OBINEeCTBEHHBIM COBETOM)

OpraH BIacTH
(opran MectHOTrO
CaMOYIIPaBJIEHMs)

OO1ecTBEeHHBIH
coeT 1o HOK
COOTBETCTBYIOIIETO
YPOBHS
VYoaHOMOYEHHBIH
HUCHOJIHUTEIIbHBII
OpraH BJIacTH
(opran MectHOrO

CaMOYIIpaBJICHHUS )

12. | He3aBucumas orieHKa oprasm3aniii; B TCUEHHE roja, Ho He | OOIuecTBeHHEbI
- Ha OCHOBe WH(OpPMAIUH, NIPe/CTaBIeHHO | mo3auee 1 neKabps coset no HOK
Opranusauuei omeparopoM (bopmupoBanue rozia IpoBeJICHHS COOTBETCTBYIOLIETO
UTOTOBOM OIEHKH, PEHTHHIOB JEATENbHOCTH HOK YPOBHs
OopraHu3anui)

- Ha OCHOBEe HMH(OpMAaIMH, HOJy4eHHOH B
xoJe IOCEIIeHUs OpraHH3allui,
OIS KaIIHX HOK, YJIeHaAMH
obmecTBeHHOro coBera nmo HOK .

13. | Tlpencranenue B oprad rocyJapcTBeHHOH | B TeucHHe | Mecsua ¢ O61mecTBeHHbIH
BJIaCTH (OPraH MECTHOIO CaMOyTIpaBJICHHs) MOMEHTa coser 1o HOK
PE3YJIbTAaTOB HE3aBUCHMOW OLEHKH Ka4eCcTBa | MOCTYILUICHHS OTYETa COOTBETCTBYIOIIETO
U TNpEeNJIOKEHHH O IOBBINIEHMM KadecTBa oreparopa, YPOBHS
OKa3aHHs yCIIyT HO He no3aHee |

nexabps romga
, nposenenns HOK

14.| Pasmemenne undopMammu o pesynsratax | B Tedenue 1 Mecsna | YIIOJIHOMOYEHHBI

HE3aBHUCHMOH OLEHKM OpraHM3auuil Ha | CO JHS IOJIyYEeHHS HCIIOJIHUTEIIbHBIN

o(HUIMaNbEHOM caiiTe

CBEJICHHH OT

OpraH BIIacTH
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00IIIECTBEHHBIX

(opraa MecTHOTO

COBETOB CaMOYTIpaBJICHU )

15. | llpunstue HIIA o dopmax u cpokax B TEYCHHUE Y10oIHOMOYEHHBIH
KOHTpOJII 3@ BBINOJIHEHHWEM IUIAHOB 11O 1 xBapTaiia roja, UCIIOJTHUTEIbHBIHA
YCTPaHEHHIO BBIABJIEHHBIX HEIOCTAaTKOB IO CJIEYIOIIEro 3a OpraH BJIacTH
utoraMm HOK B opranuzanusx, nmpomeamux | TroJI0M IpOBeICHHs (opran MecTHOTO
OIICHKY OLIEHKH (OTYETHBIM caMOYIIPaBIICHHUS )

TOJIOM)

16. | YTBepxaenue IIaHa 1o B T€YEHHE Y1nomHOMOYeHHBIH
COBEPIIEHCTBOBAHUIO JIeTeTbHOCTH 1 kBaprana roxa, WCIIOJTHUTETHHBIN
OpraHM3alMii ¥ TOBBIIEHHIO KadecTBa CJIEIYIOMIETO 3a OpraH BJIacTH
OKa3zaHus  yciayr  (majee  —  IUIaHa | TOJIOM NPOBEIEHUS (opran MecTHOro
MEpONpPHUATHI) Ha OCHOBAaHMM HTOTOB | OIEHKHU (OTYETHBIM caMOyIIpaBJICHHU )
HEe3aBUCUMO OLICHKH KayecTBa roJIoM)

OpraHM3alMsIMH U [peaIOXKeHHH 00
YIy4IIEHHH KauyecTBa WX JesATeIbHOCTH,
IIOCTYIHUBIIHUX OT OOIIECTBEHHOI0 COBETA

17.| Pasamemenne IUlaHa  MEpONpUSATHH  Ha B TEYEHHUE VII0JIHOMOYEHHEII
opuIMaANBEHBIX caliTaX OpraHU3alfii B CETH 1 xBaprana roja, UCTIOJTHUTETbHBIHA
WHTepHeT, B  OTHOIIEHHH  KOTOPBIX CJIEIYIOIIETO 3a OpraH BJIAaCTH
npoenena HOK B Tekymem roay, U Ha OTYETHBIM, HE (opran MecTHOTO
obuIHATHEHOM caiiTe no3aHee 5 pabounx CaMOYIIPaBJICHUs )

JTHEH C 1aThl YnonHOMO4YeHHBIE
YTBEP>KJI€HUS IIJIaHa CHEIHATHCTHI
OpraHu3anui,

nouexxamux HOK

18. | Obecneyenne KOHTpPOJIA BBIIIOJIHEHUS B TEYCHHUE YnoaHOMOUYEHHBIH
IUTAHOB ~ MEPOIPHUSATHH 1O  IOBBIIIEHHIO 1 xBaprana roaa, HCIIOJTHUTETHHBIH
KayecTBa paboThl OpraHu3aluii: CJIEYIOIIETr o 3a OpraH BJIacTH
- IPUHITHE HOPMATHUBHOI'O IIPABOBOIO aKTa, OTYETHBIM (oprad MecTHOro
perIaMeHTHPYIOIEro BOIPOCH OpraHU3alliu caMOyIIpaBJIEHHUs)
KOHTpPOJIS 32 BBIIIOJHEHHEM YTBEPKICHHBIX
[InaHOB MO yCTpaHEHHUIO HEJOCTATKOB
- IPOBEJIEHUE CIJIOMHOIO UITH BEIOOPOYHOTO B COOTBETCTBHH C
KOHTpOJIs (IO PEeIIeHHIO OpraHa BIacTH U 10 IJTAaHOM
cormacoBaHuio ¢ OOIIECTBEHHBIM COBETOM | MEPOIPHSITHH, HO He
mo HOK) 3a obecreueHueM MOJTHOTHI H pexe 1 paza B
CBOEBPEMEHHOCTH  peajlu3aliy  IIjlaHa KBapTan
MEpPONPHUATHH
- pasMenieHrne HHGOpMalMK O MPOBOIUMOM
paboTe 1O YCTPaHEHWIO BBIIBICHHBIX | B Tedenue 10 auen co
HEJOCTaTKOB W wHGOpMHpOBaHME Ha | JIHSI HACTYIUICHHS
oduIMaTEHOM caiiTe IpaXIaH O IPHUHATHIX IJJaHOBOTO CpOKa
Mepax (0OTYETHOCTH 00 HCIIOJIHEHHH IJIAaHOB) peanu3anuu

19. | [Ipencrasienue uHpOpMALUU 06 B Teyenne YI101HOMOYEHHBIH
pesynmpratax HOK u Meponpusaruax mo 1 xBaprana roja, HCTIOJTHUTEIbHBINA
COBEPIICHCTBOBAHUIO  KauecTBa  YCIIOBUH CJIeIYIOLIEro 3a Opras BIIacTH

OKa3aHHs yCIIyT OpraHu3alusaIMy COLIHAILHON
chepbl B BBICIIMHM OpraH HCIOJHHUTEIbHOM
BIacTH cyonekra Poccuiickoit denepanuu

OTYECTHBIM

(opraH MECTHOTO
caMOYTIpaBJICHU )
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[Mpunoxenue B
K MeToaudyeckum pexoMeHaanusm
110 OpraHu3aluy paboTHI B paMKax [POBEICHHUS
HE3aBUCHMOH OLICHKU Ka4eCTBa YCIOBHI OKa3aHHUs YCIyT
OPraHu3alUAMHU B Chepe KyIbTyPBI, OXPaHbI 3J0POBbS,
00pa3oBaHmMsI, COLUAIBHOTO 0OCTyXHBAHHS
1 Qe/lepaTbHBIMH YUPEKICHHIMH
MEJUKO-CONHAIIbHON 3KCIEePTU3EL,
YTBEPXKICHHBIM NIPUKa30M MuHHCTEpCTBA TPy Ia
¥ COLMAaJIbHOM 3aMTEl Poccuiickoit ®eneparum

oréggmﬁsg 2023r. Ne  §494

IIpumepnoe coneprkanne HECTONMOCTHBIX KPHTEPHEB, KOTOPbIE MOTYT OBITH HCHIOJIb30BAHDI
B PaMKaXx IPOBeJeHUs 3aKyNOYHbIX NPOIeAypP IyTeM 0TKPHITOro KOHKypca
B 3JIEKTPOHHOMH (hopme NpH onpeeeHHH OpPraHA3alHH-0NepaTopa

1. Ksamnpuxanms yqacTHuKa 3aKyIIKH
1.1. Hanmyme y yyacTHHKa 3aKyIKH ONbITa paboThI CBSI3aHHOI'O C IIPEJIMETOM KOHTpaKTa

Jeranuzupyrommue mokasareiy:

— ofmas NeHa MCIONHEHHBIX YYAaCTHHKOM 3aKyIIKH JOTOBOPOB, IpPEIMET KOTOPHIX
COIIOCTAaBHM C IIPEAMETOM KOHTPaKTa, 3aK/IF0YAEMOTO 110 Pe3yIbTaTaM JaHHOM 3aKyIOYHOM
IPOLEAYPHI;

— o0Ilee KONMYECTBO HCHONHEHHBIX YYACTHHKOM 3aKyIIKH JOTOBOPOB, IIPEMET KOTOPBIX
COMOCTAaBHM C IIPEAMETOM KOHTPaKTa, 3aK/IF0YaEMOTO 110 Pe3yJIbTaTaM JaHHOH 3aKyIO4HOM
IIPOLEYPHI;

K orienke NpMHAMArOTCS BBIOIHEHHBIE Y4ACTHHKOM 3aKyIIKH (c yueToM mpaBonpeeMcTBa,
B Ciydac Hald4hs B 3ad4BKE IOATBEPXKAAIOIIETO JOKYMEHTA) IpPaIaHCKO-IIPABOBbIE
AOTOBOPEI, BLITOJIHCHHBIE HE PaHEe YeM 3a 5 JIET JI0 JaThl OKOHYAHHMS CPOKA IIONAYH 3asBOK.
K oueHke NpMHMMAlOTCS 1OKYMEHTBI, NOATBEPIKIAIONIME COJEpXKaHUE U 00BeEM
BBINOJTHEHHBIX PaboT, a TalkKe MX CTOMMOCTB (CKAaH-KONHMS IIOANMCAHHOTO JIOTOBOPA,
BKJIIOYas IPHIIOKCHUS, CONEPKAIIME TEXHUYECKOE 3alaHHe HIM MHON (HOpMAT OmucaHms
colepxaHus 4 00beMa paboT, aKT CAauu-IIPUEMKH, T10/ITHCAHHBIA 3aKa34YMKOM).

1.2. Hanume y y9acTHHKA 3aKyIKH CTIEHAIACTOB, 06MaaIONMX OBITOM paboThI 1

KBaTH(UKAILUEH, COOTBETCTBYIOIMMHE IIPE/IMETY KOHTPAKTa

Heramsupyromue mokasatenu (mpuMepsi):

— Haju4ue (J0s B 00IIeM COCTaBe Y9aCTHUKOB paboT) y HCIIOMHUTENS KBAJTUQUIIMPOBAHHBIX
SKCIEPTOB, MMCIOMMX TOATBEPXKICHHOE HAIWYHE TPYHOBBIX OTHOIIEHHH C y4aCTHHKOM
3aKyIKH, a TaKXe:

OIIBIT OPTaHU3alMM U NPOBENEHMSA COLHMOTOTMYECKHX MCCIENOBAHMIA, OMBIT PaGoTHI 10
OLICHKE YCTIOBHH TpyZa, 110 ayJUTy Ha COOTBETCTBHE TPeGOBAHMSAM CHCTEM MEHEIKMEHTA
Ka4ecTBa, 0 ayIuTy B 06nacTu popMUpoBaHus U obecreueHus Oe3bapbepHON cpembl s
MHBAJIM/IOB, B TOM YHC/I€ B 4aCTH OLEHKH PHCKOB IPUYMHEHHS BPE/la OXPAHSIEMBIX 3aKOHOM
IIEHHOCTEH, ONBIT pabOThI B 0OIIECTBEHHBIX OPraHU3aAKAX 110 3aIHUTe IIpaB UHBAJIUIOB;

obpasoBanue B 00/IaCTH COUMANBLHOH paGoTHI (ympaenenust o6pa3oBaHHeM, yIpaBlIeHHs
OpraHv3allusAMH  31pABOOXPAHEHHS, YIPABICHHMS OPraHM3alMsIMH KyTbTYypE — B

42



3aBUCUMOCTH OT 00IacTH CONMaIbHOH chepsl), MCHXOJOTMH, TOCYAapCTBEHHOTO U
MYHHULUIIATBHOIO yIIPaBJICHUS;

NPAKTHYIECKUH OMBIT pean3ayy paboT COIOCTABUMOTO XapaKTepa i [IpeIMETHON 00IacTH;
cepTU(dHKaNHMIO B cHcTeMe J00poBoJIbHON ceprudukanun «MWUP, JOCTYITHBINA JIJI
BCEX» oOmepoccuiickoif obmecTBeHHO# opranusanuu «Bcepoccuiickoro obmectsa
MHBATH/IOBY, B CHCTEME JI00POBOIBHON cepTHOHKAIIMHI SKCIEPTOB, paboT MO OpraHu3aIuy
obecrieueHns. KOMIUIEKCA MHTETPHPOBAHHBIX MEp IPEAYNpPEeXkICHHS NPUYUHEHUsS Bpena
CHCTEMOH yIpaBleHHs NpO(ECCHOHANBPHBIME PHCKAMH TEXHOJIOTHYECKHX IIPOLECCOB
CyOBEKTOB X03AHCTBEHHOH 1 MHO# IESATEIbHOCTH (MM aHAJIOTUYHOM );

HaIM4Ue y HCIIOJHUTENsSE HOCTATOYHOIO KOJIHMYECTBAa KBATH(UIMPOBAHHBIX 3KCIIEPTOB,
UMEIOIIMX MOATBEPKICHHOE HAJIWYME TPYJOBBIX OTHONIEHMH C yYaCTHHKOM 3aKyIIKH, B
KOJIMYECTBE, JOCTATOYHOM [UI1 (OPMHUPOBAHMS SKCIEPTHBIX IPYII B COOTBETCTBUHU C
KOJIMYECTBOM OpraHU3alii, B KOTOPHIX JOJDKEH OBITH IpoBelneH cOop U 06oOIeHHe
uHpOopMaLuy (M3 pacyeTa He MeHee 2 SKCIEPTOB Ha OJIHY OPraHU3aIMIo);

HaIM4YMe Yy YYaCTHMKA 3aKYIIKH aBTOMAaTH3UPOBAaHHBIX MHCTPYMEHTOB (CEPBHCOB)
IPOBEJCHUSI COLMOJIOTHYECKUX HCCIIEN0BaHMM, 00ecleyuBalOIIUX 3alIUTy «HAKPYTKH)
PECIIOH/IEHTOB;

HHBIE TI0KA3aTeJIH, B 3aBUCHMOCTH OT IIpeJIMETHOH 00acTu, B KOTopoit npoBoautcs HOK.
ITox omeITOM COMOCTaBHMOTO XapakTepa M IpeAMETHON 00JIacTH [UIs Ieleld HacTOoSIIeH

3aKYIIKH IIOHUMArOTCs:

paboTel o cbopy u 0b6obmenuto naGopmanuu B pamxax HOK,

MOHUTOPHHIOBBIE  HCCJIEIOBaHHUs, BBIIOJHEHHBIE B  HHTepecaX KOMIAHMHA ¢
rOCy/IapCTBEHHBIM yYaCTUEM W/WJIM OPraHoOB MyOIHYHOM BJIACTH,

Hay4HBIC UCCIIEI0BAHMS B 00IaCTH OLEHKH (aKTOPOB U yCIOBHI OpraHU3alMu TPy/a,
paboTeI IO ayJMTy Ha COOTBETCTBHE TPEOOBAHHMIM CHCTEM MEHEIKMEHTA KAauecTBa, B T.4.
BBITNIOJIHCHHBIC B HHTEpeCaX KOMIAHMM C ToCyJapCTBEHHBIM y4YacTHEM W/WIIM OPraHOB
nyOIMYHON BIIACTH.

Pabotel mo aynuty B 061acTu GopMHpoBaHus U obecniedeHus 6e36apbepHON Cpe/bl 1
HHBAIUJIOB, B TOM YHCJI€ B YaCTH OLIEHKU PUCKOB MIPUYMHEHHS Bpe/ia OXPaHsIEeMBIX
3aKOHOM IIEHHOCTEH, B T.4. BBIIIOJIHEHHBIE B HHTEpEcaxX KOMIIaHUH C TOCY1apCTBEHHBIM
y4JacTHEM W/MJIH OpPraHoB IyOJIMYHOMN BIACTH.
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IIpunoxenune I"
K MeTonuyeckum peKoMeHIausIm
TI0 OpraHM3alUy paboThl B paMKaX IIPOBEICHHS
HE3aBUCHMOM OLIEHKH Ka4eCTBa YCIOBHI OKA3aHUS yCIIyr
OpraHu3alMAMHU B Cepe KyTbTYpPBl, OXPaHBI 30POBbS,
00pa30BaHus, COLUAILHOTO 0OCTyXKHBAHUS
¥ (eepalIbHBIMH YUpeKICHHAMH
MEIHUKO-COLHAILHON 3KCIIePTU3H,
YTBEPXKICHHBIM IpHKa3oM MuUHHCTEpCTBa TPy na
M COManbHOMU 3ammThl Poccuiickoit ®eneparmn

ot _ng@@c‘zom r.N £99

IIpumepHoe cofepkanne TeXHHIECKOT0 32 aHHS
Ha BBINO/IHEHHe PaboT (0Ka3aHHe yciIyr) mo c6opy u 0606 mennio HHPOPMALHH B paMKax
MPOBEACHMsT HE3ABUCHMOH OLCHKH KA4eCTBA yCI0BHIi 0KA3aHUS YCIYT OPraHu3aUsMu
CONHAIBLHOM chepnbl

1. HaumeHoBaHMe 3aKynaembIx pa6oT (yeayr)

Beimonsenue pabor (okasanue yciyr) mo cbopy u 0606mennio nHGOPMANEH B pamKax
TPOBEIICHMS HE3aBUCHMOH OLCHKM KayecTBa YCIOBHH OKa3aHHS yCIyr OpraHu3aIlUusIMH
COIMaNBbHON cdephl (rocynapCTBeHHLIMH/MyHnunnaJILHanH/Herocy;[apCTBeHHLIMH), a TaKxe
HHIAUBUAYTLHBIMU [IPEANPUHUMATEIIIMH, OKa3bIBAIOIINE COOTBETCTBYIOIIME YCIYTH COMUATBHOM
cheps! (mpu Hammamn)'®.

2. lean u 3apa4un

Hemn:
1. IloBblenne KayecTBa yCIOBMH OKAa3aHMs YCIYT HACENCHHIO H JeSATEIbHOCTH OpraHU3aIyii
counaibHOi cdepsl (yKasaTs).
2. IloBbimenne MHGOPMUPOBAHHOCTH TIONyYaTe e YCIYT O Ka4yecTBE YCJIOBHH OKa3aHUS yCIIyT
OpraHu3alisIMH COLUATBLHOM cephl (ykasars).
3. YcraHoBneHwe aMaora MeXIy OpraHHM3aUMSIMH COLHATLHOM chepsl W rpaxmaHamu -
IOJTy4aTeNsIMH YCITYT.
3anaym:
1. llonmyuenne uudopMarmu o kavecTBe ycII0BHIA IPENOCTABICHHS YCIIYT B 00 yIOBJIETBOPEHHOCTH
TMOJy4aTeneld KayeCTBOM yCIOBHMH OKa3aHHS yCIyr B OPraHH3alsX, B OTHOLICHHH KOTOPBIX
nposoautcs HOK B rofy.
2. UnTepnperaums, oueHka H 0GOGIIEHHEe MONY4EHHOM MH(OPMAIMK, pacyeT IMOKasaTellei,
XapaKTepU3YIOIIMX 0OLUMe KPUTEPHH OLIEHKH KauecTBA YCIOBHiA OKA3aHMs YCIIYT.
3. DopMupoBaHHEe NpPEIOKEHHH 00 yIyYIIEHHH KadecTsa YCIIOBHH  OCYLIECTBIIEHHS
AEATENbHOCTH IOCTABIIMKOB COUAIBHBIX YCIyT ’

16 ITepeuens OpraHu3alii W WHAMBHIYalbHBIX NpeanpHHHMaTeneii, nomexamux HOK B KOHKPETHOM TIEpHOJeE,
dopmupyeTcs 3aka3uuKkoM M yTBepxaaeTcss OGIIECTBEHHBIM COBETOM 110 HOK.
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3.00nem 3aKkynaemsbIx pabor (ycuayr).

B cootsercrBum ¢ Hactosmm Texuudecknym 3amanneM VCoHUTe N TOJKEH BBIIOTHATD PAbOTHI
(oxaszath yciyru) nmo cbopy u 0600meHn0 MHGOPMAIMK O KAayecTBE YCIOBHIl OKa3aHHs yCIyT
B OpraHM3alMaX COUMAbHOH cdepsl cornacHo Ilepeunio opraHu3aiyii, B OTHONIEHHH KOTOPBIX
IPOBOJUTCS HE3aBHCHMas OIICHKA KadyecTBa B roay, yreepxxaeHHoMy OOIIecTBeHHBIM
COBETOM IO HE3aBHCHMOH olleHKe KadectBa'' (mamee — IlepedeHs, TepedeHb IPUBOIMTCH B
OPUIOKEHHH K TeXHHWYeCKOMYy 3aJlaHuIO), BKJIIOYas OIMCAHME METOJOB, KaHAJIOB cbopa,
00paboTKH u 0000mIEHHs MHPOPMANMK O AEATENBHOCTH OpPraHM3alMi, pacyeT NOKa3aTelei,
XapaKTepU3YIOMMX 00IHe KPUTEPUH ONEHKH KadecTBa YCIOBHH OKa3aHUs YCIYT, PEKOMEH/AHHU
JUIS KaKZI0T0 TIOCTABIIMKA COLMANBHBIX YCIIYT 10 YIYYIIeHUIO KayecTBa UX JesTeIbHOCTH, 00mHe
PEKOMEHIAllMK JUL THOBBIIICHHS Ka4YeCTBY YCIOBHH OCYIIECTBICHUS YCIYr COLMATBHOM chepr
(ykasatb) B cyObekTe Poccuiickoit Deepanu/MyHAIMIATEHOM 06pa30BaHAH (YKa3aTh).

4. Ob6mme TpedOBAHHUS K BBINOIHEHHIO Pad0T (OKA3aHUIO YCIyT).

1. Yeyru nomKHB! OBITE OKa3aHbl B COOTBETCTBUH C:

DenepanbHbM 3aKk0HOM OT 0512.2017 Ne 392-03;

3akonoM Poccwmiickoit @enepaunu ot 09.10.1992 Ne 3612-1 «OCHOBBI 3aKOHOIATEIHLCTBA
Poccuiickoit denepanuu o KyIsType»

unu

DenepanpHbM 3aKoHOM 0T 21.11.2011 Ne 323-®3 «O6 ocHOBaX 0XpaHbl 30POBBS IPAKIAH
B Poccuiickoit @eneparum»

unu

Denepanbhplii 3ak0H 0T 29.12.2012 Ne 273-®3 «O6 obpazoBanuu B Poccumiickoit
deneparym»

unu

®enepanbHbiM - 3ak0HOM 0T 28.12.2013 No  442-®3 «O6 ocHOBax COIMAIBHOIO
obcmyxuBaHus rpaxkaal B Poccuiickoit ®eneparym»

unu

DentepaibHbM 3aK0HOM 0T 24.11.1995 Ne 181-®3 «O commanbHO# 3alIUTEe HHBATHIOB
B Poccuiickoit ®denepanmn»;

nocranoBnenueM IlpaButensctBa Poccmiickoit ®enepamuu ot 31.05.2018 No 638
«O6 yreepxaenuu [Ipasui cbopa 1 0600menns HHGOPMALNH O KA9ECTBE yCIOBHIt OKA3aHUS YCIIyT
OpraHu3alisMu B Chepe KyIbTyphl, 0XpaHbI 310POBbS, 00pa3oBaHHUsl, COLUATBHOTI0 0OCTYKMBAHUS
¥ (esiepalbHBIMU YUPEXKICHUSIMH MeIHKO-COIMATbHOM SKCIIEPTH3BIY;

nprkazoMm MunTtpyna Poccun ot 23.05.2018 Ne 317u «O6 yTBepKIeHHMH IOKa3aTeleii,
XapaKTepU3yIOMUX 00IHMe KPUTEPHH OLIEHKH Ka4ecTBa YCIOBHI OKa3aHMs yCIyr OpraHM3aluaMu
COLIMAILHOTO  OOCIHYy)XXHMBaHM W  (eJepalbHBIMM  YYPEKIECHUSIMH  MEIMKO-COIHATbHON
9KCHEPTUBBI;

npukazoM Muntpyna Poccuu ot 31.05.2018 Ne 344n «O6 yrBepxaenun Enunoro nmopsaka
pacdera mokasaresied, XapakTepu3yIoluX 00I1ue KpUTepUH OIIEHKH KayecTBa YCIIOBHIM OKa3aHHUs
yCIyr OpraHu3alusMH B cdepe KyJIbTyphbl, OXpaHbl 3/0pOBbs, 00pa3oBaHHs, COLUAILHOIO
obcmyxuBaHuA B (efepabHBIMU YUPEKICHUSIMHI MEIUKO-COIMATbHON 3KCIIEPTU3EI»;

npukasoM Muntpyna Poccuu ot 30.10.2018 Ne 675H «O6 yrBepkaeHun Meroauku
BBIBIICHUS U 000OIIEHNSI MHEHUS I'paXk[IaH O KayecTBe YCIOBHIM OKa3aHUs YCIyT OpraHH3alusIMu

7 3akazumMk ocTaBnseT 3a co6OM MPaBO 3aMeHATh OpraHM3alMu B Ilepedne, MpU HEOOXOIMMOCTH, He M3MEHAA HX
KOJIMYECTBA.
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B chepe KyIbTypbl, OXpPaHBl 3HOPOBBS, OOpPA30BAHHS, CONHATHHOLO o6CTyXKHBaHHS
¥ (enepantbHBIME YUPEXKACHUAME MeIUKO-COMUAATBHOMN SKCIEPTHU3BIY;

IepeYHEM OPTraHM3aIUM|, B OTHOIIEHHH KOTOPBIX IIPOBOJNTCS HE3aBHCHMAs OIIEHKA Ka4yecTBa,
yTBepxk/ieHHbIM OOIIeCTBEHHBIM COBETOM IO HE3aBHCHMON OIICHKE (ABIIETCA TPHUIIOKEHHEM
K TexHnuueckoMy 3amanuio);

MHBIMH HOPMAaTHBHBIMM aKTaMH cyObekTta Poccmiickoit ®enepamun w/wnmu  obmacTi
COIMANLHOM cdepsl (yKas3ars).

2. COBOKYITHOCTh  MCIIOJIB3YEMBIX IIPH OKa3aHWH YCIYT METOIOB JOJDKHA I103BOJHTH
IONYYUTs MH(OPMAIMIO O NESTENLHOCTH OPraHM3alliil COMHATBHOIN chepsl mo ciemyromuM
HaIIPaBJICHUSIM:

~ — OTKPHITOCTb U JOCTYITHOCTh HH(bOPMAI|Hu 06 OpraHu3aIlu;

~ KOMQOPTHOCTb YCIOBHH IIPEAOCTABIEHHS YCIIYT;

— JIOCTYIIHOCTB YCIIYT JJIS1 HHBATHIOB;

— N00pOXXeNaTeNbHOCTh, BEKIHBOCTS PAGOTHHKOB OPraHH3AIIH;

~ YAOBJIETBOPEHHOCTh KAYECTBOM YCJIOBHI OKa3aHMs YCIIyT.

3. Coop u 06obmEenne HHPOPMALUK O KaYeCTBe YCIOBUH OKA3aHHMs YCIIYT OCYIIECTBIISIOTCS
0 KaXIOH OpraHM3alli¥, B OTHOIIEHHH KOTOPOW TPOBOJMTCS HE3aBHCHMAs OICHKA KayecTna,
B COOTBETCTBHM C IOKAa3aTENSIMM, XapaKTEPU3YIONIMMH OOIIMe KPUTEPHH OICHKH KadecTBa
YCIIOBUHM OKa3aHHUS yCIIYT.

Hcrounnkamu uH(OpMAIMK 0 Ka4eCTBE YCIOBUI OKA3aHMUs YCIYT SBISIOTCA:

— o¢uIMaNbHBIE CaifiTBl OpraHM3anUil B MH(POPMaIOHHO-TEJIEKOMMYHHKAIIMOHHON CEeTH
«MuTepHeT» (B T.4. OQHUIMANBHEIE CTPAHHIB OPraHU3ALMA Ha caiiTax OpraHOB BJIaCTH —
TIIPH HAJINYAH), KHGOPMAIMOHHBIE CTCH/BI B IOMEIEHUSX YKa3aHHBIX OpraHu3aIuii;

— ofuuuaneHBl caliT s pasMemeHus uHGOPMAmMH O rOCYIApCTBEHHBIX W
MyHUIUNAIBHEIX  YIPEXKACHUSIX B  HHPOPMAMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
«MHTepHeT» bus.gov.ru (B TOM YKCIEHa IpeIMET aHAIM3a CBEICHHH 0 HAIHYMH | pabote
C JKanobaMu ¥ 0OpaIeHUsIMH IPAKIaH);

T Pe3ylIpTaThl H3YYCHMsS YCIOBHH OKa3aHMd YCIOyr B OpraHHM3alHMH, IIONyYeHHBIE
CIIEYIOMHUMH CIIOCOOAMH:

" BKIIOYEHHOE HAOMIOJICHHE - M3YyYeHHE HAIMuds, (GYHKIMOHMPOBAHHS M COCTOSHHS
YCJIOBHH HENIOCPEACTBEHHO TIPH MOCEIEHUH OPTaHU3aIiH;

" «KOHTPOJIbHAA 3aKynKa» (oOpallueHHe B OpraHH3aLMIO MO TeleoHY, [0 3JIEKTPOHHOIM
TI04TE, HA ISJIEKTPOHHBIE CEPBHCHI OT HMEHH MOJNydYaTess yCIyr/OT HMEHH BHPTYAIbHOTO
I10JIy4daTesist yCIIyr);

* M3YHUCHHE HAIM4Us U COCTOSHMS YCIOBHH NOCTYNHOCTH OPraHM3alMil M JOCTYIHOCTH
YCTIyT Ul MHBATUJIOB HEOCPEICTBEHHO B TIOMELIEHNH OPTaHH3aIHH;

* OIIPOC TIOTPEOHTENEH YCIyT IS BBISBICHHS MX MHEHHs O KAyeCTBE YCIIOBHH OKA3aHMS
YCIYT Ha OCHOBE €IMHOM (OPMBI aHKETHI'® ¢ HMCHONB30BAHMEM CEPBHCOB O(HUIMATBLHOIO caiita
/UM IPHJIOKEHUH IpaXkKIaHWHA | OTIEpaTopa;

* OIIPOC NOTpeOHTENEH YCIYT ¢ MCIOIB30BAHMEM AaHKETHI, PA3MELIEHHOM Ha odHIHATEHOM
CaiTe opraHH3allM¥ COUMANbHOM chepbl B ceTw VIHTepHET, B OTHOIEHHH KOTOPOH HPOBOIUTCS
HE3aBUCHMas OLICHKA KayecTBa YCIOBHH OKasaHHMsl yCIyr HIM Ha O(HIHAILHOM caifTe
(elepalbHOrO OpraHa HCIOIHHTENbHON BJACTH, OPraHa HCIONHHTEIbHON BIACTH cyObpekTa
Poccuiickoit ®enepanuu (oprana MecTHOro CaMOYTIpaBJICHHUS );

18 C yuetom crienmukm 061acTH COMANbHOM Chepbl.
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*OIpOC MOTpeOMTENeH yCIyr ¢ HCIONb30BAaHWEM aAHKETHl, pa3MENIeHHOH Ha
CHCUHATM3MPOBAHHOM  CaliTe/CepBHCE OpraHM3amMil, C KOTOPHIMH B COOTBETCTBHH C
3aKOHOJaTebCTBOM Poccuiickoit denepanuu o KOHTPAKTHOI cHCTeMe B cdepe 3aKyIIOK TOBApOB,
paboT, ycmyr s obecrnedyeHMs TOCYJapCTBEHHBIX M MYyHMIHIAIBHBIX HYXKI 3aKIFOYEHbI
rOCy1apCTBEHHBIE (MYHHIMIIAIbHbIE) KOHTPAKTHI HAa BHIIOJHEHHE PaboT;

* ONIPOC MOTpeOUTENEH yCIyr I BBIABICHHS MX MHEHHS O KAdecTBE YCIOBHH OKa3aHHs
YCIIYT Ha OCHOBE eMHOH (opMBI opoca B 09HOM (opmare Ha OCHOBE MHTEPBBIO, Tele(hOHHOrO
onpoca, Ha OQUIHATBLHOM CaiiTe OpraHU3alliK COIUATBLHON cepsl U T.IL.).

IIpy OTCYTCTBHM B OpraHM3allM¥ COLMATBHOH Chepsl ToydaTeneil yCayr - HHBAIHIOB
11e71eC000pasHO NpPeIyCMOTPETh BKTIOYEHHE B COCTAB YYACTHUKOB OLEHKM IPEICTABHTEIICH
Obmectennoro cosera mo HOK, B Tom umcie obmectBeHHBIX coBeToB mo HOK mpu
OpraHH3alisIX COUHMANBHON Cdephbl, OOIIECTBEHHBIX OpraHW3allMii WHBAIMIOB, CIEIHAINCTOB,
MMEIOMHUX CIENHMAIBHYIO IOATOTOBKY 110 BOIPOCaM 00eCNeUeH sl TOCTYITHOCTH 00BEKTOB H YCIyT
AJIs. MHBAJIUJIOB, BOJIIOHTEPOB, BIIaJICIONIMX KOMIETEHIHUSIMH /I NPOBEIECHHs TAKOW OIEHKM Ha
COOTBETCTBUE YCTAHOBIEHHBIM TpeOOBaHUSIM .

COop uHpOpMAaIMKM NPOBOAUTCS OYHO, IPH HENOCPEJICTBEHHOM MOCEIIEHHH OPraHH3aIiu
COLMANbHON cQepbl M BCeX ee (HIMATOB, TEPPHTOPHAIBLHO 0OGOCOGNEHHBIX CTPYKTYPHBIX
I0Jpa3/ie/ICHHi ¥ HHBIX 00BEKTOB, HAXOIAIIUXCs Ha OanaHce OpraHu3aliy, IoJIeKAaIeH OIeHKe,
Ha IUIOLIA/IKE KOTOPBIX OCYIIECTBIIIETCS OKAa3aHHUe YCIIyT.

4. Ilpu nposeniennu paboT (OKa3aHHMHM yCiIyr) mo cOopy ¥ 0600ImeHnIo HHGOPMAINH O
Ka4yecTBE YCIOBHH OKa3aHWS YCIyr OpraHM3allMsMH COIMATbHOH Cdepbl peKoMeHayeTcs
HCII0/Ib30BaHHUE €IMHOTO MHCTPYMEHTapHs — MOOHMIBHOTO MpuiioxeHus Uit Onepartopa, JaHHbIE
KOTOPOTO CHHXPOHHM3HPYIOTCS C JTAHHBIMHU O(QHIIMATIBHOTO CaiTa.

S. TpeboBanus K pe3ybTaTaM BbINOJTHeHHsI PaGoT (0Ka3aHHA ycJIyTr)

PesynbraTtom BbmonHeHus paboT (oKasaHHMs yciuyr) sBIseTcs HMH(OPMAIMOHHO-
aHAJTMTHYECKHH 0T4YeT 00 OKa3aHHBIX yCIyrax 1o cbopy u 0606LIEHHIO uHpOpMaIK B paMKax
[POBE/ICHUS HE3aBUCUMOM OIIEHKH KayeCTBa OpraHM3alMsIMH COIHAIBHOM cephl B rogy
(manee — Otyer).

OTdeT IpeACTaBIISeTCs 10 BCEM OPraHM3alMsM, BKIIOUEHHBIM B IEpeYeHb OpraHu3aluii,
HOJUIEXKAIUX OLEHKE B rogy (B COOTBETCTBHM C IIPUIOKECHHEM | K TEXHHYECKOMY
3alaHuI0), Ha OyMaXHOM HOCHTele M B (oOpMe OJJIEKTpPOHHOTO JokyMmeHTa (B (opmare,
obecrnieunBaroIeM BO3MOXHOCTh JajbHeimei 006paboTku HMHPOpPMAIMHM M pasMEIleHHE Ha
odUIHaTEHOM caiiTe). '

ITposesienyie OLIEHKM OCYIIECTBIIETCS B COOTBETCTBHH C [lopsiikoM IeWCTBUM B pamkax
cbopa nHPOpPMALIMHU O KaYeCTBE YCIOBUI OKa3zaHus YCIYT (IpHIokeHHe K TeXHHYeCKOMY 3a1aHUI0
WM K TOCYIapCTBEHHOMY KOHTPAKTY).

OT4eT 10JIKEH coJepKaTh:

— COIJIaCOBAaHHBIE C 3aKa3uHMKOM IUIaH-TpadUK IPOBEJCHUS MEpPONpUATHH 10 cOopy
uHbopMaluK ¥, 00beM reHepaIbHOW M BHIOOPOYHOM COBOKYITHOCTH (€CITM OHU HE OBLIH
YCTaHOBJIEHBI B TEXHUYECKOM 3a/IaHUH ) B KQXX0W OpraHH3aIliH,

— CIMCOYHBIA COCTaB 3KCIEPTHBIX TPYII MO KaXAOW opraHu3zainmu, nomiexameii HOK
B COOTBETCTBHH C TEXHHUYECKHU 33JaHHEM, JIOJDKEH OBITh NMPE/ICTaBICH B COCTaBe OTYETHOM
JIOKYMEHTAIIHH;

¥ CIT 59.13330.2020 «CHulIl 35-01-2001 JIocTYyNHOCTb 3MaHMI M COOPYKEHMH U MaJOMOOHIBLHBIX IPYIII
HaCeJeHU».
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— CpBAYHEIC NaHHbIC 110 nokasarensM HOK B coorerctBiu ¢ Enunbm HOPSAZIKOM pacyera
TI0Ka3aTe/NIeH He3aBUCHMOH OLIEHKH KAauecTBa;

— wuHQOpMamuIO 0 (akTHUeCKOM o0bbeMme BBIOODOYHOH COBOKYNHOCTH TIpakiaH —
IOMy4aTeNeld yCiyr, NPHHSABIUMX YYacCTHE B OILECHKE YAOBJIETBOPEHHOCTH KAa4eCTBOM
YCJIOBHH OKa3aHus ycuyr (B pa3pe3e MeTOIOB H KAHAJIOB cbopa MHeHMS rpaxian),
¢ obocHOBaHMEM;

~ JIOKYMCHTAIIBHDBIC CBUICTENLCTBA, MOATBEPKIAIOIIAE JOCTOBEPHOCTD IIPE/ICTaBICHHOMI
uH(opmanuu (HoTo/BuIE0 MaTepHansl U3 OpraHM3aliy, IOATBEPXKIAOINUE HAIHYUE W
COCTOSIHHE yCJIOBUH OKa3aHWH yCIYr B OPTaHM3alMsIX, MOZTEKAIHX HOK, 3amonnennsre
OIIPOCHBIE JIUCTHI B OYMa)KHOM BHAE O HTOraM OYHBIX MHTEPBBIO C IMOJyYaTeIsIMH yCIyT
W/HIIM BBITPY3Ka JaHHBIX B SJIEKTPOHHOM (hopMaTe NpH HMCIONB30BAHHM MOGHILHOLO
NPUIIOXKCHAS ONepaTopa), MHPOPMALKA O KONMYCCTBE BHIE3TOB B OpraHU3alliH, CIIMCOK
SKCIEPTOB, NPOBOAMBIIMX COOp HMHGOPMALHM HENOCPEACTBEHHO B OpraHu3aImsIx,
IOJIJIEXKAIINX OIEHKE;

~ pe3ynbTaThl 0000IIEHNs TaHHBIX B pa3pese MoKasaTenei i KPUTEPUEB OIEHKH:

*  Pe3yIbTaTEl 0000LIEHHs NaHHBIX 06 MH(bOpMAaIHH, pasMelIeHHOH Ha O(HIMaNIbHBIX
caditax opraHmsanui B cetw HurtepHer wu MHPOPMAIlMOHHBIX CTEHIaX B HX
IOMEIIEHHUSIX;

" CBEJICHMS 00 yJIOBIETBOPEHHOCTH IPAX/IaH KAYECTBOM YCJIOBH# OKa3aHUs yCIIyT,

% SHAYUCHHA IO KaXAOMY IOKAa3aTelto, XapaKTepU3yIomeMy oOmime KPHTEPUH OLEHKU
Ka4ecTBa yCIOBHH OKa3aHHs YCIYT MOCTABIIMKAMM COIMATHHBIX yenyr (B 6ayrax),
PacCUNTAHHBIC B COOTBETCTBMM C EnMHBIM mopsakoMm pacuera mokasaTeeit
HE3aBUCUMOM OLIEHKH Ka4yecTBa,

~ pe3ynpTaThl 00OOIIEHMS JaHHBIX B paspese TCPPUTOPHATIBHON  CIIENU(DUKH  H/un
pacrpeneNeHHOH CTPYKTYphl OpraHU3aIfi, TI0IIEKALIHX OIEHKE (B TOM YHCIIE - C yYeToM
UMEIOIIMXCsl QUIIHAIIOB, TEPPUTOPHATEHO 060CO6IEHHEIX CTPYKTYPHBIX IOJIpa3ielIeHHi 1
HHBIX OOBEKTOB, HAXOMANIMXCS HA OanaHce OpraHu3alliy, MOMJIEXKALIeH OIEHKe, Ha
IUIOIMANKE  KOTOPBIX ~ OCYIIECTBIAETCS OKa3aHHWE YCIyr), B paspe3e  BUIOB/THIIOB
OpraHu3alliii COUMANbHOH cdeprl (B TOM umcie - ¢ YYE€TOM pasiu4yuil TpeOOoBaHUH u
QJIrOPUTMOB pacyeTa IoKazarejien Ut OTpaciell CoMaIbHOM cdeps! ¥ rpymnn OpraHM3anui,
3aKPETUIEHHBIX 3aKOHOATeNbHO");

~ KOHKPETHBRIC HENOCTAaTKH II0 KaXIOW OpraHM3alWH, BEHIABICHHBIE B XOJe cbopa u
00061eHns HHpOPMALUK 0 KAaYeCTBE YCIOBUIl OKA3AHUS YCIIyT.

B cooteercTBMM ¢ TpeGoBaHHAME TexHHYECKOrO 3alaHMsl, B OTYET Mozym Owbimb

OONONHUMENLHO 6KNIOYEHDL:

— PeHTHHTM OpraHM3alif, HpOLIeqUINX OLCHKY, MHO  CYOBEKTY/MyHHIHNATLHOMY
00pa30BaHMIO M B Pa3IMYHBIX paspe3ax (110 BUJIaM/THIIAM OpraHM3aImii, 1o KPUTEPUSIM, 110
nokasaresaM HOK);

~ ComocTaBleHHe (paKTHIECKUX M NPeeTbHBIX 3HAYCHHMI TOKasaTeei i kputepue HOK, B
T.4. C y4eTOM CpeJHHX 3HAYeHWi II0 COBOKYIHOCTH OPTaHM3alliH COLUMANBHOM chepsl

%% Hanpumep, B yactu pacuera nokasatens 2 «Bpems 0XHIaHHs IpeOCTaBIEHHS YCIIyTH (cpennee Bpems oxumanus
1 CBOEBPEMEHHOCTS IPE0CTABNICHNA YCITyTH) 110 KDUTEPHIO KOM®OPTHOCTbB YCJIOBUI IMPEJOCTABJIEHHUSA
YCIIVT nna opranusauuii B cdepe 00pa3’oBaHus U KyJITYpHI, a TAKXKE B LIEJIOM pacyera NaHHOTO KPUTEPUs, KOTOPHIit
AN OpraHM3alMi KyNbTYpPBl, OCYIIECTBISIOMEX CO3aHHe, HMCIIONTHeHUE, T0Ka3 M MHTEPHpPEeTALMIO pOM3BeIeHH il
/IMTCPAaTypPEl U MCKyCCTBA HE MCTIONB3YETCA, a B LENAX ONpeeNeHns UTOrOBOM OLEHKH Ka4ecTRa 10 OpraHu3alMy B
L{CIOM HCTIOJIE3YeTCH pacyeTHas BEIMYHHA 3HAYCHHS JaHHOTO KPHTEPHSL.
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(MenuaHHBlE 3HA4YeHMS), MAKCUMAIbHBIX 3HAYCHHH 10 CyOBEKTy/MyHUIUTIATEHOMY
00pa3oBaHuO, HaKTHIECKHX 3HAYEHWH MO KaKIOH OpraHH3alMd CONMATLHOM chepsrl, a
TaKKe CPaBHUTENBbHBIA aHAIN3 PE3YIbTATOB TEKYIIErO I0Ja C pe3yIbTaTaMH HE3aBHCHMOI
OIICHKH Ka4yeCTBa 3a mocieaHue 2 roga (B paspes3e KaXIOrO KpMTEpHs M IIOKa3aTeleil
OLCHKH HE3aBHCHMOM OIEHKH Ka4eCTBa yCIOBHH OKa3aHHs YCIyr) ¢ GpOpMYTHpOBaHHEM
BBIBOJIOB O IIPHYMHAX MOBBINICHUS WIH CHIKEHHUS PE3YIILTATOB;

aHaJIM3 KIIFOYEBBIX (TUIIOBBIX MJIM HauOOJIee pacpoCTpaHeHHbIX) HEJOCTATKOB B I[EIOM II0
CyOBEKTY/MyHUIIUTIATHHOMY 00pazoBaHuIo;

001Me BBIBOIBI M IPEUIOKEHUs. [0 COBEPUICHCTBOBAHUIO JESTENBHOCTH OpraHu3anuii B
CyOBEKTE/MYHUIMNIATEHOM 00pa30BaHMM B COOTBETCTBYIOLICH OOIACTH COMHMATBHOIN
chepsr;

IpEe3CHTAllMA  Pe3ynbTaToB cbopa u 0000meHns wuHbOpPMAUMH UIs HPOBEICHHUS
HE3aBHCHMOM JKCIIEPTH3bl M JIEMOHCTPANMH PE3yJIbTAaTOB BBIIOJHEHHA paboT (OKa3aHMs
YCIIYT) Ha 3acefaHuu o0IecTBeHHoro corera mo HOK,
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[punoxenue 1
k Texnudyeckomy 3amanuio
Ilepeyenn
OpraHM3auuil 115l IPOBEICHNsI He3aBHCHMO OLEHKH Ka4ecTBa YCIOBHIA OKa3aHUSA yCIyr
B roxy
Bcero opraﬂne.aunn, U3 HUX: FOcyZ[apCTBeHHLIe » MYHHIIUIIAJIbHBIE
HeI‘OCYI{apCTBCHHBIC 5 HH}IHBHHY&JIBHHC npeananHMaTeJm
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ITpunosxenue 2
k Texuudeckomy 3amaHuio

IToka3aTenu, XapaKTepu3yomne odnHe KPHTEPHH OLEHKH Ka4eCTBA YCJIOBHI 0Ka3aHUs
YCJIYT OpraHu3alUsiMH COMAIbHOI cdepbl

[Tpunosxenne popMupyeTcst Ha OCHOBE HOPMATHBHBIX aKTOB B COOTBETCTBYIOIIEH 001aCTH
COIMATBHOMU chephl 00 YTBEPKICHUH MTOKa3aTeei:
— IIpuxa3 MunkyneTypsl Poccun ot 27.04.2018 r. Ne 599
— Ilpuka3 Munnpocsemenust Poccun ot 13.03. 2019 1. Ne 114
— Ilpuka3 Muno6pnayku Poccun ot 31.07.2020 r. Ne 860
— Ilpuka3z Munzapasa Poccun ot 4.05.2018 r. Ne 2011
— Ilpuxa3z Muntpyna Poccun ot 23.05. 2018 r. Ne 3171
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[Mpunoxenwue 3
k Texuuueckomy 3amanmuio

TpeboBanus k undopmanmu, pasmemaemoii Ha 0PHINAIBHBIX CAWTAX M CTEHIAX
B IIOMEeIE€HHH OPraHu3alMil COUMAILHOMN cephl

HpI/IJIO)KCHI/IC (1)OpMI/IpyeTC)I Ha OCHOBE HOPMATUBHBIX aKTOB B COOTBGTCTBYIOHIef;I obnactu
COLIMAIBHOH C(i)epbl C Y4CTOM CIIEAYIOIIUX HOPMATUBHBIX aKTOB:

Cdepa OcHoBanue 1711 yCTaHOBJICHUsI 06beMa HH()OPMALIHH TI0
nokazareio « OTKPBITOCT U JOCTYIHOCT HHPOPMAITHH 06
OpTaHHU3AIMK COIHUATBHOM cdepsi»
(HaUMEHOBAHUSA HOPMAMUBHBIX NPABOBLIX AKMOS,
YCManasusawux nepevenb uHpopmayuu, Komopas
pasmenyaemest Ha UHQOPMAYUOHHBIX PeCypPCax Op2anusayuL)

Kynbrypa cratbst 36.2 3akoHa Poccuiickoit ®enepamum  «OCHOBBI
3aKoHOJaTeNnbCcTBa Poccuiickoit deneparyu o KyabType»;

npukas MuskynsTypel Poccum ot 20.02.2015 Ne 277 «O6
yIBepXaeHHH  TpeboBamMi K  comepaHmioo u  dopme
NPEOCTaBIEHUsT HMHQOPMAIMH O JesSTeNbHOCTH OpraHM3aIHii
KYJIBTYPHI, pasMeraemMoun Ha ounuanbHEIX cafrax
YIIOJTHOMOYEHHOTO (he/lepaibHOro OpraHa UCIOJHUTETLHON BIACTH,
OpraHoB TrOCyJIapCTBEHHOM BJIaCTH CYOBEKTOB Poccuiickoit
®enepaunn, opraHoB MECTHOTO CaMOYNPABJIEHHS M OpraHH3aliil
KyJIbTyphl B ceTH «MIHTepHET»

Oxpana 310poBbs craths 79.1 ®enepanpHoro 3akona 21.11.2011 Ne 323-d3 «06
OCHOBAxX OXpaHbI 3I0POBBA rpaxiad B Poccuiickoit Oeneparym»;
npuka3 Munznpasa Poccun ot 3012.2014 Ne 9561

Ob6pasoanue (6vicuiee | crathsi 29 MenepanbHoro 3akona 29.12.2012 Ne 273-®3

U OONONHUMENbHOE «006 obpazoBanuu B Poccuiickon ®eneparumy;
npogheccuonanvroe Iocranosnenue Ilpasurenscrea Poceuiickoit ®enepanuu ot
obpaszosanue) 20.10.2021 Ne 1802 «O6 yrBepkaenuu [IpaBun pasmenieHus Ha

oQuuMansHOM caiiTe 00pa3oBaTeIbHON OpraHU3aIH B
MH(OPMAIMOHHO-TENEKOMMYHUKAIMOHHON ceTH «MIHTepHeT» U
00OHOBJIEHHS MHpOPMAaLKH 00 06pa3oBaTeNBHON OPraHM3aIHH, a
TalOKe O MPU3HAHUM YTPATHBIIMMY CHITy HEKOTOPBIX aKTOB U
OT/EJBHBIX MOJIOKEHUH HEKOTOPBIX akToB [IpaBuTenscTBa
Poccuiickoit @eneparmy;

npuka3 QenepanbHoit cirykObl 10 HAA30py B cdepe 06pazoBaHus u
Hayku oT 14.08.2020 Ne 831 «O6 yTBepaeHud TpeGOBaHMUI K
CIPYKTYpe oHUIHaTEHOTO caiiTa 06pa30BaTeIbHOM OpraHH3aINH B
HH(}OPMAMOHHO-TEIeKOMMYHUKAIMOHHOM ceTH «IHTepHeT» U
¢opmary npesncraBneHns Ha HeM HHPOPMAIIUH»

Ob6pazoBanue (ocnosHoe | cratbs 29 ®enepansroro 3akona29.12.2012 Ne 273-®3

obwee obpazoeanue, «006 obpasoBannu B Poccuiickont ®eneparumy;

cpeone Ilocranosnenue IlpaButenscrBa Poccuiickoit ®enepanuu ot
npogheccuonanvroe 20.10.2021 Ne 1802 «O6 ytBepxnerun IIpasun pa3smernenus na
obpaszoearue, oduIHaNEHOM caiiTe 00pa3oBaTeIbHON OPraHU3aINY B
npogeccuonanbroe HH(OPMAIMOHHO-TEIeKOMMYHHKAIMOHHOM ceTH «IHTepHeT» 1
obyueHue, obHOBIIeHUs uHbOpMaIHK 06 00pa3oBaTeIbHOM OpPraHH3aKy, a
dononHumensHoe obujee | TaKKe O NPU3HAHUA YTPATUBIIMMHE CHITY HEKOTOPBIX aKTOB H
obpasosarue) OT/ICNIBHBIX TI0JIOXKEHHUH HEKOTOPHIX akToB [IpaBuTenncTBa

Poccuiickolt @enepanumy;

52



npuka3 OenepanbHOil CIry kOB 10 Hax30py B chepe 0OpazoBaHus U
Hayku oT 14.08.2020 Ne 831 «O6 yTBepKaeHUU TpeOOBaHUH K
CTPYKType OpHIHaTEHOTO caiiTa 00pa30BaTeIbHOM OpraHu3aIiy B
HHPOPMAIIMOHHO-TeIEKOMMYHUKAIIMOHHOU ceTu «IHTepHeT» U
¢dbopmary npeacTapneHus Ha HeM HHGoOpMaIu» (C U3MeH. U
JIOTIOJIH. )

CounasibHOE
o0cy)KuBaHue

cratbs 13 @enepanpHoro 3akona 28.12.2013 Ne 442-03 «O6
OCHOBAX COIMAIBHOIO 00CITyKMBaHUS rpaxaaH B Poccuiickoit
Oenepanun»;

nocranoBienue [IpaBurenscrBa Poccuiickoit denepanuu ot
24.12.2014 Ne 1239 «OG6 yrBepxxaenuu lIpapun pasmenienus u
0OHOBIIEHHUS HH(POPMAIIMU O MTOCTABIIUKE COIIMAIBHBIX YCIYT Ha
ohHUIHATHHOM caiiTe MOCTaBIIHKA COLUAIBHBIX YCIYT B
HH()OpPMaIMOHHO-TeJIEKOMMYHHKAlMOHHOU ceTn «MHTepHeT»;
npuka3 Muntpyna Poccun 17.11.2014 Ne 886H «O06 yTBep)KaeHNH
[Topsiaka pazmerneHust Ha OQUIMATBHOM CaliTe I0CTABIINKA
COIMANIBHBIX YCIYT B HH)OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHON
cetn «/HTEpHET» U 0OHOBNEHUS HHPOPMaANUHU 06 3TOM
IIOCTaBIIHMKE (B TOM YHCIIe COEPKAHUS YKa3aHHOH MHGOpMALIUH U
dbopMBI ee TpeI0CTaBICHUS Y,

Menuko-conuaibHas
JKCIepTU3a

cratbs 8 ®enepanpHoro 3akona 24.11.1995 Ne 181-®3 «O
COIMAJIFHOM 3aImuTe HHBATUI0B B Poccuiickoil @enepanun»
npuka3 Muntpyna Poccun ot 28.02.2018 Ne 1221 «O6
yTBEPKICHUH TPeOOBaHUI K colepKaHuUIo U hopme
IpeI0CTaBIeHUs] HHGOPMAIIMHU O eSITeNbHOCTH (eaepanbHbIX
YUPEXIeHHH MeTUKO-COIIMATBHON SKCIIEPTU3B], Pa3MEIaeMOH Ha
opunmanbHEIX caifTax ¢eneparbHBIX YIPEKIECHUH METUKO-
COIHATIBHOM 3KCIIEPTU3bI B MHPOPMAIIMOHHO-
TeJIeKOMMYHHUKaMoHHOHU cetd «HTepHeT»

[Tpu npoBepke OTKPHITOCTH M JOCTYIIHOCTU HHGOPMAIMH 00 OpraHu3aluy COLMaIbHOM
C(l)epbl B paMKaxX KpuTepus | u3 mokasarens 3 (JOCTYHNHOCTb yCIYT [l WHBAJIMIIOB) HOJDKHBL
yUuTHIBaThCs TpeOoBaHMs, ycTaHOBIeHHbIMH B cooTsercTBuM ¢ ['OCTI'OCT P 52872-2019

«VIHTepHET-pecypChl M Apyras HHGOpMAIMs, IIPeICTaBIeHHas B 3IEKTPOHHO-IHPOBOH hopme.
TpeGoBanust TOCTYIHOCTH JUIA JIFOJEH C MHBAIMIHOCTBIO M JIPYTHX JHI[ C OrPaHUYCHUIMU

KU3HCOACATCIIBHOCTU .
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ITpunosxenue /I
K MeToauyeckuM pexoMeH 1alisIM
110 OpraHu3aluy paboThl B paMKax IIPOBEIEHUS
HE3aBHCHMOIi OLIEHKH KayecTBa YCIOBUIT OKa3aHUs yCIyT
OpraHu3alusMu B cepe KyIbTyphl, OXpPaHbI 310POBBS,
06pa3oBaHus, COLUATBHOTO o0CTyKHBaHUS
1 denepanbHbIMK YIpeXkIeHUAMA
MEIUKO-COIHATIBHOM SKCIIEPTU3EI,
YTBEPXKICHHBIM IIpHKa3oM MuHHCTepCcTBa Tpy1a
U colManbHoM 3amuThl Poceniickoi @enepanuu

ot &%M%Lzom r.Ne F4%

TpeboBanus u MeToaMYecKHe peKOMEHIALHA
(1anee — peKOMEHIAUMH) 110 PA3MENIEHHI0 B OPTAHM3AUMAX B cdepe Ky abTyphl, 0XpaHbI
310POBEsI, 00pa30BAHMS, CONATLHOTO 00CTY/KHBAHUS U (helepaTbHBIX YUPEKIEHAX
MEHKO-COHATLHOM IKCIEePTH3bI (1ajlee — OPraHH3alMHu), 2 TAKIKE HA 0(HIIHAIbHBIX
caiiTax opranusauuii QR-Ko010B /ISl IPOX0KAEHUS OLEHKH KA49eCTBa YCJI0BHIi
npeI0CTaBJICHHUS YCJIyT

B nomernenns kaxaod opraHM3alliM, a TaKKe Ha OQMUMATBHBIX caiTax/CTpaHMIEAx
opranmsanui, B koropeix HOK mpoBomuTcs B TekylueM rogy DOJDKHBI OBITh pa3MEIIEHbI
nepcoHrpuUEpoBaHHble QR-KOIBI ISl OLEHKM KadyecTBa YCHOBHH HpeIOCTABIEHHS ycayr
KaX/I0i KOHKPETHOW OpraHM3alueil WX IONydaTensiMu, KOTOPHIH aeT BO3MOXHOCTE OTKDBITh
CTpaHHIly OpraHH3alllK Ha OQUIMATLHOM caliTe 1M60 B MOGUIBHOM MPHIOKEHHH IPaXkIaHHHA
«Hame muenne» (nanee — QR-xox) Ha BEIGOp 10JIB30BATENS ¥ MOTYYHTH BO3MOKHOCTH:

OLCHUTH Ka4YECTBO YCIOBHH OKa3aHWs yCIYTr B OPraHM3ALMAX COLMATLHOH Cheph
U OCTaBUTH OT3HIB;

OCTaBHTE 0OpAIIEHHE U MOJTYYNTH Ha HETO OTBET (JUIA 3TOTO Ha CTPAHHIIE, KY/Ia IIepPeIUIh
mo QR-xony, HyxHO Haxarh «BepHyThCsS Ha CaliT) - OCYIIECTBHTCS Hepexol Ha KapTOYKy
OpraHU3alliy, U TaM OCTaBUTh OOpalieHue);

O3HAaKOMHTBCA C TEKYHIIMM PEHTHHIOM OpraHH3alldM, OCTABHTH OTMETKY O COIJIACHH
WM HECOrnachu ¢ peHTHHroM. OOpaiiaem Balle BHMMaHHE, YTO 3alOJHHTH aHKETY MOXHO
AT OpraHW3alluM, B KOTOPOW B TeKymieM romy nposoxutcs HOK, Ha kaprouke opranmsarmm
MOJXHO OCTaBUTh OOpalleHne, 03HaKOMHUTCS ¢ OLEHKOH oprarusanuu 1o HOK, ocraButs OTMETKY
O COTJIaCHH WJIXA HECOTJIACHH C OLIEHKOM.

JIna DoCTHXEHHs IOCTaBJIEHHOM 11eIH He0OX0IiMO:

ar 1. Kaxxno# oprauusanuu cka4ats QR-Koj1, pa3MeIeHHbIH B KapTO4Ke OpraHu3aIiu
Ha oduUHanbHOM calite B moapaszene «llepednn oprammsammii» mompasiena «PasMmelneHHas
uHbopmanmsy paszaena «HOK ays ynonHoMO4eHHBIX OpraHoBy.

[lar 2. Y6enuTses, uro npu nepexoe mo QR-Komy mosb30BaTens momnagaer 5a CTpaHHIly
OLCHKHM OpraHH3alH¥ M HMMECT BO3MOXKHOCTBIO COBEPIIHTH OIEHKY, OCTABUTh OT3BIB M
O3HAaKOMHUTECH ¢ HH(opMauuedt (cm. Bbume). Ecim Ha cTpamume opraHuzamuu OTCYTCTBYET
Tpebyemast HHYOpMaNKs, HeO6X0IUMO TOOABHTE €€ B TMYHOM KabHHETe OpraHu3aIuy.
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[Ilar 3. Ob6ecneunts pa3pabOTKy YHH(UIIMPOBAHHBIX MaKeTOB IuIakaToB ¢ QR-xomamu
(mamee — TUIaKaThl) A pasMELIEHUs B IIOMELICHUSX OpraHM3alUuid B  COOTBETCTBUH
CO CIIeIYIOIHMMH TPeOOBAHUSIMHU:

1. Heo6xonmumo pa3zpaborars MakeThl IUTakaToB B popmare A4 u A3.

2. MakeT 1makaTa JOJDKCH COJEpXKaTh CIEAYIOIYH0 HHGOpPMaIMio: JIOTOTHIIBI
OpraHu3alii U COOTBETCTBYIOIIETO OpraHa BJIacTH MOSICHUTENbHBI TeKcT. [Ipumep:

«BAM Y HAC ITOHPABUJIOCBH?

Yro6s! oneuuts Y CJIOBUS npemocrasienus ycayr HaBeauTe kamepy Baiero tenedona
u ckanupyite QR-koz.

ITepeiins mo ccpuike Bbl cMoXeTe OIIEHUTH YCIOBUSA OKa3aHMs YCIIYT:

KomdopT 1 caHuTapHO-TUTHEHUUYECKOE COCTOSTHUE TIOMEIEHUM

JloOporKenaTesHOCTh U BEKIMBOCTh PAOOTHHKOB

JlerkocTh mosydeHust “HGOpMaIUU 0 paboTe OpraHNu3aluy M €€ TOYHOCTh

JIerkocTh 3aIkCH U TOJTyYeHHUs YCIYTH U CBOEBPEMEHHOCTD €€ OKa3aHHus

JIoCTYITHOCTB U1l UHBAJIMIOB

OcTaBuTh cBOE OOpalieHue
Barma orieHKa IMOMOJKeT HaM CTaTh Jydiie U yOeIuThCs, 4To Bce Xopouio!»

Pazmemenne QR-kona Ha 6anHepe: pekoMeHIyeMblid pasmep QR-Kona cocraBiseT oJHy
JIECATYIO PACCTOSIHYSI CKAHMPOBAHUS UM cooTHomenue 10:1 1 onpeiensieTcst KCXOs1 U3 pasMepa
OaHHepa.

3. Jlu3aliH MaKeTOB IUIAKaTOB [ODKEH OBITH pa3paboTaH HMCXOAd M3 OTPaCIeBOM
cnenuduku. [Ipu 3TOM N0IDKHA OBITE OOECIIEUeHa 10CTaTOYHAsE KOHTPACTHOCTD JUIs CYATHIBAHUS
QR-kona.

[lar 4. ChopMHupoBaTh IepedeHb HOMEUIEHHH, B KOTOPBIX HOJDKHBI OBITH pa3MelIeHBI
[U1aKaThl, TpeOOBaHHMS K KOJNMYECTBY M pa3Mepy IUIAKaTOB B pA3NUYHBIX ITOMCIICHUAX
OpraHM3alM¥ UCXOIs U3 OTPacIeBOl clenH(HKH U CIeyIOMUX TpeOOBaHHMI:

1. IInakaTsl JOKHEI OBITH pa3MeIleHbl B IOMEIEHUAX OOIIEro MOoIb30BaHUs U MecTax
CKOIUIEHHS JIFOJ€EH (BXOIHBIE TPYIIIBL, KOPUIOPHI U 30HBI 0KUIAHUS, CAHUTAPHO-TUTHCHUIECKHUE
[OMeINeHnsT ¥ T.JI.) C LETbI0 ONEHKH CAHUTAPHO-TUTHEHHMYECKHX YCJIOBHH, KoMdopra 30H
OHIaHUA (OT/ABIXa), HAINYKMS U JOCTYIIHOCTH ITHTHEBOM BOJBI, JOCTYIIHOCTH NOMEIICHUH UL
MHBAIMIOB, HAJIWYUE ¥ IOHATHOCTH HABUTAlMH B IOMENIEHUSX, a TaKKe TPaHCIOPTHOH
JOCTYITHOCTH OPTaHU3aIKH.

2. IInakaTel JOJDKHBI OBITH pa3MEINeHbl B TOYKAaX KOHTaKTa C IOJIyYaTelsAMH yCIyTr
(perucTparypsl, NpPHEMHBIE, CIIPaBOYHBIC, KAOMHETBI CICIHATMCTOB, MECTa PA3MEIICHHS
HHGOPMAIIMOHHBIX CTEHIOB M T.JI.) C IEJbIO OLEHKH AOOPOKETATENbHOCTH U BEXKIMBOCTH
pabOTHHUKOB .opraﬁmaunn, JOCTYITHOCTH ¥ TOJHOTHI HPEJOCTABIEHHS HEOOXOIMMON
MHPOPMAIMK, CBOCBPEMEHHOCTH OKa3aHMs YCIYTH M BPEMEHM OXHAaHWSA, a TakKke
OpraHM3al[MOHHBIMH yCJIOBUSAMH IIPEOCTABICHUS YCIIYT.

3. Pasmep makara [uist pasmelnenus (A4 wim A3) onpezenseTcs HCX01d U3 0ocoOeHHOCTe!
[OMEIIEeH s, BIUAIONHNX Ha JalbHOCTh cKaHupoBanus QR-kona.

4. KoJIMYECTBO IJIAKATOB JODKHO OBITH ONPEIEICHO MCXO U3 KOIMYECTBA OMEILICHUH
A TOYeK KOHTAKTa C ITOJBb30BaTelIMHM YCIYr, W He MOXeT ObITh MEHee IBYX UL KaXHoH
OpraHM3aIluK, PACIION0KEHHBIX BO BXOIHOH IPYIIIIE X OCHOBHOH TOYKE KOHTAKTa C IIOCCTHTEIAMH
OpraHu3aIyy.

[lar 5. B cioyuae, ecnmu oTpacieBas crlenM@uKa MPeIoNaraeT BblIady MOCCTHTEIIIM
MaTepHanoB Ha GyMaXHOM HOcHTelNe (PeKOMEH LK Bpaya, OUITETEI, TANOHBI, HHGOPMALIMOHHO-

55



noJUrpapuyeckas NpoxyKIus, MaMATKH, GyKJIeTHI U T.J1.), He06X0MMMO chOPMHpPOBATE IIepeYeHb
PEKOMEH/IOBaHHBIX BUIIOB OyMaKHBIX HOCHTeNei s pasmemmenus QR-koza.

[llar 6. B ciydae, ecmu B NMOMEIIEHHSX OPraHM3allMM ecTh IH(POBBIE YCTpOMCTBa,
IIpe/HAa3HAYCHHBIC UL MCIONB30BAHMS IIOCCTHTENSAMA (TEPMHHATIBI 3allACH, KOMITBIOTEPEI
¢ 0asaMy NaHHBIX, TENEBU3OPHI M T.1.), HEOOXOMMMO cHOPMHPOBATE IEpEUeHs I POBBIX
YCTpOMCTB a7 pazmemenus QR-koxa.

[llar 7. OprasusoBaTs pasmemedve QR-KOMOB B COOTBETCTBHH C II0JIyYEHHBIMHU
MaTepHaiaMH U IPU COOTIONEHUH CIIeYIOMUX TpeOOBaHMI.

1. TpeboBaHMs K pa3MElIEHHUIO [IAKATOB B IOMEITCHHUSIX.

[loBepxHOCTh MaTepuana, Ha KOTOPOM OpraHM3alldell HaleyaTaH IUIakaT He JOJDKHA
00pa30BbIBATE 3JI0MBI, PACTSHKEHUS M CKJIAIKH. IleuaTs NOKHA GBITH YETKOI, [BeTOIepeaaya
KOPPeKTHOH. B momemeHusX mmakaTel pasMelmiaoTcs Ha YPOBHE [V1a3 WIH Ha YPOBHE
IPHUIIOIHATOH PYKH B3pOCIOro 4enoBeKa. IIpH OTCYTCTBMM YeTKO ONpeIEeIeHHOro MecTa
pasMCIICHAS B TIOMEMEHMH COTJIACHO I1.2, JIy4Ile pa3sMellaTh IUIaKaT Ha BUIHOM MECTE PSIOM
C 4aCTo UCIOJIb3yEeMbIM IIpeIMepaMu (IBEPH, PaKOBUHEL, 3€pKaja, Kyjaepsl i T.1.) Jl0/KHa GBITh
obecriedeHa OTKPBITOCTh M JIOCTYIIHOCTh CKaHMpoBaHHMA QR-Kona, oTCyTCTBHeE bu3muecKux
NPENATCTBUA  Mepe]l PasMEIUEHHbIM IIakaToM. JIOJKHO OBITH 06eCHeYeHO OTCYTCTBHE
MH(OPMAIMIOHHOTO IIyMa BOKDYT ILUIaKaTa (oH jooKeH OBITH  BBIAENEH OT APYTHX
UHQOPMAIMOHHBIX 00bSBIICHHIA).

Iocne pasmemenns kaxaoro miakara HyXHO y6emuThcs B ToM, 9T0 QR-KOJ MOXHO
YHAOOHO IIPOCKAHMPOBATh, U OH BEJET HAa HYXHYIO CTPAHHILy Y4eTHOH KapTOYKH OpraHu3aluu
ouIMaNEHOrO caifra.

2. Tpe6oanus k pasmemenuto QR koza Ha OyMa)kKHBIX HOCHUTEIISAX

QR-KOZ 10JDKEH CONPOBOXIATHCS MOSICHATEILHBIM TekcToM. Ipumep: Oyenume yenosus
npedocmagnenus ycaye ucnoiviys QR-kod!

Pasmep QR-koxa Ha GymMaxHOM HOCHTENE MODKEH OBITh HE MEHee 32 X3 2MM. Kaxxnp1it Buj
OYMaXHOro HOCHTENS HYXKHO IIPOTECTHPOBATh M  YOENUTBCS, YTO QR-xox MoxHO
IIpOCKaHHpOBaTh, W OH BEAET HAa HYXHYIO CTPAaHHIy YYETHOH KapTOYKH OpraHH3aliu
o(HUIMAIBHOTO caifTa.

3. Tpebosauus k pasmemennio QR-kona Ha nHGPOBIX yCTpoiicTBaX OpraHu3allyid.

QR-KOZ pasmelleH Ha 3ary1aBHOM CTpaHHLE YCTPOMCTBA (CTpAaHUIE PeXIMA OXKHUJIaHUS).
Han QR-komoM pa3smelneH conpoBOIHTENBHBIA TEKCT. Ilpumep: Ymobur oyenums ycnosus
npeoocmasnenus ycnye ucnonvsyiime QR-xo00 unu nepetioume no ccviixe Hudice.

Pasmep QR-Kkoma obecrieynBaeT BO3MOXHOCTH €0 CKaHHPOBAHHSA M COCTABIIACT OIIHY
ACCATYIO PACCTOSHMS CKaHMpoBaHMA MM coorHowmenue 10:1. ITox QR-komom pasmernena
AKTHBHAf CCBIIKA JUI1 I€peXofia Ha CTPAaHHLY ONUECHKH YCIOBHH OKasaHHs YCIyr
COOTBETCTBYIOMmEH opranu3anuu (Cchlika pa3MeInaeTcs Ipy yCIOBHH IOIKITIOUEHHUS ycTpoiicTBa
K ceTH uHTepHeT). Kaxaoe mudpoBoe ycTpoHCTBO HYXHO NPOTECTHPOBATH H yOenuThCs,
9T0 QR-KOJ MOXHO IIPOCKaHHPOBATh, M OH BENET HA HYXKHYIO CTPAHHILY YYETHOH KapTOUYKH
OpraHu3aluy OQUIHATBHOIO CaiTa.

4. TpeGoBanus K pasmemenuo QR-kona Ha opunHaNEHEIX caiiTax.

QR-KkoJ1 pa3melleH Ha 3ar1aBHOM CTPAaHHIE CaliTa WM HA CTPaHHIE OpraHA3AINH Ha caiiTe
oprana Biacti. Hax QR-kozom pasMEelIEH CONTPOBOUTENBHBIN TeKCT. [Ipumep: Ymobur oyenumen
yenoeus npedocmasnenus ycryz uchonvsyime QR-xo0 unu nepetioume no ccolixe Hudice.

Pasmep QR-koma ofecreunBaeT BO3MOXHOCTH €ro0 CKaHMPOBAHUSA MOOHIILHBIM
YCTPOHCTBOM.
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[lon QR-xomoM pasMelneHa aKTHBHas CChUIKA [UId [epeXofa Ha CTPAHHIY OLEHKU
YCIIOBHH OKa3aHHUS YCIyr COOTBETCTBYIOLIEH opraHu3anuu. QR-Kox mpoTeCTHPOBaH, €ro MOKHO
IIPOCKaHMPOBATH, U OH BEAET Ha HY)KHYIO CTPAHHILY.

JIOIOMHUTENIBHO PEKOMEHIYeM COTPYIHMKAM OpraHW3allMi IpeUlaraTh MOJTyYaTessiM
YCIOYT [epeXOAuTh 1Mo pasmemeHHbM  QR-koJaM ¥ OLEHMBaTh KayecTBO  yCIOBHIL
IPEIOCTaBIECHUS YCIYT.
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[Tpunoxenune E

K MeToauyeckuM peKoMEeHIalusM
10 OpraHu3alyy paboThl B paMKax MPOBEICHUS
HE3aBUCHMOH OIIEHKH KadecTBa YCIIOBUN OKa3aHHUs yCIyT
OpraHM3alUsIMU B chepe KyIbTypbl, OXpaHbI 3710POBbs,
00pa3oBaHus, COLMATIBHOIO 00CITYKUBaHUS

1 $enepanbHbIMU YUPEKICHUSIMU

MEJIMKO-COLMANIbHON SKCIIEPTH3EI,
YTBEPXKIEHHBIM IIpHKa30oM MHUHHCTEpCTBA TPY/Ia
U COIMAIBHOM 3aIUThI POCCHICKOI ®Qenepanyu

ot g@m&@m rNe 849

MOPSIIOK JEMCTBHUI B PAMKAX CBOPA HHO®OPMAIIMU O KAYECTBE
YCJOBHUHN OKA3AHUSA YCJIVD

Coop nadpopmannn no KPUTEPHIO 1 «OTKpBITOCTH M 10CTYNHOCTH HHPOPMAIIHH 0
OpraHH3aINHU COLHNAIbHOM cepbD»

(=)

1. Iloxazarenr 1.1 «CoorBercTBHe HHPOPMAIUH 0 JeATEJNBLHOCTH OpPraHHU3alMH,
pasMemeHHoH Ha o0meJocTYNHbIX MHQOPMAIHMOHHBIX pecypcax, ee COAep:KaHHK)
U nopsaaxy (¢opme) pasMelieHHsl, YCTAHOBJIEHHBIM HOPMATHBHBIMHM NPaBOBLIMH
aKTAMH: Ha  HMHQOPDMALNMOHHBIX CTEHAaX B  [OMEIIEHHH OPraHHU3alHH;

’
Ha Od)l/lllHaJIbHOM camre OpraHu3alMi B CE€TH ((HHTepHeT».

1.1. IIpoananu3upoBare HHGOPMAIIMOHHBIE CTEH/IbI B IOMEIIEHUH OPraHU3aI|H.

1.1.1. AHanu3 NIpOBOAUTCS IIYTEM OYHOIO BHU3YalIBHOI'O OCMOTpa B KaXXIOH OpraHu3aluu
CTEHZIOB, COJIEPXKALIMX HHGOPMALIUIO [T TOTydaTeNed yCIyr.

1.1.2. Tlpu uzydeHuu cTeHIoB HeoOxoaumo 3adukcupoBaTh (cM. Gopmy la, Ilpunoxenu
Ne 2 x Ilopsiaky):

w

- HaIMYHE COOTBETCTBYIOIIMX TEKCTOB, JOKYMEHTOB (IIOJIHOTA B COOTBETCTBUHU
¢ TpeOOBaHUSMH HOPMAaTHBHBIX [IPABOBBIX AKTOB B JJAHHOM 007aCTU COLUAIBHON CheEpsI +
cMm. [Ipunoxenue Ne 1 k Ilopsaaxy);

- IOCTOBEPHOCTH COAEpKaHHUs NPEICTaBIeHHOH MHPOpMalUUU (COOTBETCTBUE 3asBIEHHO
TeMaTHKe, aKTyaJbHOCTh M COOTBETCTBUE IIpEeACTaBI€HHON HMHGbOpMaLUH (aKTHYECKOMY
COCTOSTHHIO JIeJl B OPTaHU3alluu),

=G

- yao6cTBO J0CTyna K MHGOpPMaUUM I IIOCETHTENEH, B T.4. JIHUIl C HHBAIMIHOCTBIO
(uMeeTcs I0CTYH K HHpOpMaliy, “HPOPMALIUs PACIIONIOKEHA HAa YPOBHE IJ1a3 OCETUTEIE]
(de BBIIIE 1,5 M OT 1OJIa), PACCTOSIHHE, C KOTOPOro HH(OpMaIHs MOXET ObITh ) HEKTUBH
BOCIIPHHSTAa HE MEHEE M0JyTOpa METPOB).

O e

1.1.3. B cnyyae, eciin OpraHu3aiysi COIHanbHON chepsl:
- He UMeeT COOCTBEHHOI'O IIOMEUIEHNS,
- OCYIIECTBIISIET OKa3aHHUe yCIyT TOJIBKO B JUCTAHIMOHHOH QopMe,
- OCYLIECTBILAET OKA3aHHE YC/IYI TO/BKO B HaZoMHOH dopme oOcTyiKuBanii (Harpumep,
JIIs OPraHM3alMi COLMAIBHOTO 00CTYKMBAHUS HAaCEIEHHUS),
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HeoOX0oauMO 3adMKCHpOBAaTh HaJM4YMe, KadyecTBO M JIOCTYIHOCTb HEoOXOAMMOH
uHbOpMaIuyY, NPeACTaBICHHON B Ie4yaTHOM BHJe (B Opommropax, Oykierax, JHCTOBKaX)
U JJOCTYITHOM JUISI TIOJTydaTelieil yCIIyT B OpraHax BIacTH, MHOTO(YHKITHOHATBHBIX IIEHTpaX,
MHBIX OPraHU3aANUIX COUATBHOM chephl.

[lepeyenb opraHu3anuii, OpraHoB BIACTH M HHBIX MECT, IJle JTODKHBI OBITH pa3MeIieHbl
yKa3zaHHBIE ITI€YaTHbIE MaTE€pHATbl, /U1 IPOBEJICHUS ONCHKH HAIMYUS U COOTBETCTBHS
yCTaHOBJICHHBIM TPeOOBAHHUSIM, JI0JIKEH OBITH COTIACOBAH ONIEPATOPOM C YIOTHOMOYEHHBIM
OpraHoOM BJIAcTH (3aKa3uuKoM).

1.2. IIpoaHanu3upoBath O(bI/IHI/IaJILHLIC CalThI OpraHu3anyii B cetu MIHTepHeT.

1.2.1. Amnamm3 conepxaHus BeO-caliTOB MIIM WHBIX OQHUIHMATHHBIX CTPAHUI] OPIaHU3AINH B CETH
WuTepHer (Hampumep, Ha caiiTe yIOJTHOMOYEHHOIO OpraHa BIACTU MPH OTCYTCTBHH
COOCTBEHHOro caiiTa y OpraHM3allii) OPTaHM3alMH MOXET IPOU3BOIHTHCS
JUCTaHIIMOHHO.

1.2.2. B cnyyae Hanuuusi y OpraHM3alliM HECKOJIBKMX HHGOPMAIMOHHBIX pECypcoB
opraHusanyu B ceTH VIHTepHET, NpPOBOAMTCA aHAIM3 TOJNBKO OIHOTO U3 HHX
(110 corIacoBaHMIO C PYKOBOJIMTENIEM OpraHU3aIH COUUAIBHOM cdepsb).

1.2.3. Jlnsg OLEHKH coAep)KaHHUsS HHTEPHET-CAalTOB OpraHu3anuii HeoOXOIMMO IPOBECTH
CIUIOIIHOM NPOCMOTP COJEPKUMOTO CTpaHMIl BeO-pecypca KaXAOH OpraHu3aluu
C BBIIBJICHHUEM M (HKcaIMeld NPHU3HAKOB HAJTHYUS MM OTCYTCTBHS COOTBETCTBYIOIIHX
TEKCTOB, JIOKyMEHTOB, CCBUIOK M KOMMYHHKAIMOHHBIX CEpBHUCOB, KayecTBa HX
coJlep)KaHus, yaIoO0CTBa 10CTyNa K TeKcTaM Ui noceTutens MHrepHer-caiita.

1.2.4. Tlouck uHGOPMAIIMOHHBIX MaTEPHAIOB W CBEICHMH HAa OQUIHAIBFHOM caiTe
OpraHu3aIK MOKET OCYIIECTBILITHCS C HCIIOJIB30BAHUEM BHYTPEHHEH HaBUTAIIMOHHOMN
CHCTEMBI caiiTa B BHJI€ MEHIO, KapThl CaliTa, CChUIOK M OAaHHEPOB.

1.2.5. Tlpm u3yd4eHHuH calToB HeoOXomumo 3adukcupoBaTh (cM. dopmy la, nmpunoxenue 2
K [lopsinky):

- HaJIWYHE COOTBETCTBYIOIIUX TEKCTOB, JOKYMEHTOB (IIOJTHOTA B COOTBETCTBHUHU
¢ TpeOOBaHMSIMH HOPMATHBHBIX IIPABOBBIX AKTOB B JaHHOH 001acTH comuanbHON cdepsl -
cm. mpmiioxkenue 1 k Iopsiaky);

- JOCTOBEPHOCTH COJCpP)KaHUS MpeICTaBIeHHOW HHGpopManuu (COOTBETCTBHE
3a4BJIEHHOM TeMaTHKe, aKTyaJbHOCTh M COOTBETCTBHE IIpeACTaBIeHHOH uH(opManuu
(aKTHIECKOMY COCTOSHHIO J€J B OpraHu3aluu),

- ya1oOCTBO JOCTyTa K HHPOPMAIMH I TT0JIb30BaTesel, B T.4. JMIl C HHBAJIHIHOCTLIO,
B coorBerctBuM C TpeboBanusmMu ['OCT (Hanuume amganTHpPOBaHHOW BEPCUHM CalTa,
BO3MOXKHOCTh MacIuTabHpOBaTh TEKCT Ha caliTe MJIM HAIWYHE SKPAHHOTO JUKTOpaA (3BYKOBOTO
CHHTE3aTOpa peyH) IS CIabOBHAAIINX M HE3PSUHX II0JIb30BATENIEH (CM. IPUIIOKEHHE).

OreHKa JOCTYITHOCTH OCYIIECTBIIIETCS C yUETOM:

- KOJHMYECTBA MEPEXOJOB IO CTPaHWIAM CalTa, HEOOXOJAMMBIX [UIA IOJIy4YeHHs
COOTBETCTBYIOIIEH HHGOPMAIIHH;

- obecriedeHus ajanTtauui GopM IpeacTaBIeHHs MHGOpPMAIMU A1d CIabOBHIALIMX U
HE3PSYMX I0JIb30BaTENEH.

1.3. Pe3ynpTaToM aHaiu3a Mo mokasaremo 1.1 sBIsioTcs 3amoinHeHHble Gopmbl la u 16

(mpunoxenue 2 x [Topanxy) ¢ npuaoKeHHeM:

- ¢ortorpaduii crenaos, Opoumop, OYKIETOB, MOATBEPKIAIOMHUX (akT ocMOTpa H

Ha/InYKe He0OX0IUMON TOKYMEHTAIIUH,
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- CKPUHIIOTOB CTPaHHIl BeO-pecypca, HOATBEPKIAIOMUX (aKT OCMOTpa U HaJM4ue
HEOOXOMMOH JTOKyMEHTaIHH.

Konuyecto dororpaduii ¥ cCKpHHIIOTOB OIDKHO GBITH JOCTATOYHEIM JUI TOTO, YTOOEI
IIOJTBEPAUTE NPUCYTCTBHE BCEH HH(OPMAIMH, IO KOTOPOH yKa3aHO ee (paKTHYECKOEe HATHUHe
B popmamla u 16.

2. Iokazareanr 1.2 «Haauume Ha opHIMANLHOM caiiTe OpraHH3aluH HHpopManHH 0
AUCTAHIHOHHBIX CII0C00aX 00pPaTHOM CBA3H M B3aUMOIEiiCTBHS ¢ NOJTy4aTeJsIMH yCJIyr
4 UX GyHKIHOHHPOBaHHE»

2.1. IlpoaHanu3upoBaTh AMCTAHIMOHHBIE CHOCOOHI B3aMMOJEHCTBHS C [OJTYYATEISIMH YCIIVT,
IpPeyCMOTPEHHEIE Ha OQHUIHATIEHOM caliTe OpraHU3alHN:

— aboHeHTCKHUi HoMep TenedoHa;

— JJIEKTpOHHAas I0YTa;

~ OJIEKTPOHHBIE CEPBHCHI (I MOJauM 3MEKTPOHHOrO 0OpaIenus (Karo6bl, IPEUIOKEHUS ),
TI0JTy4EHHS KOHCYJIBTAI[MH 10 OKa3bIBAEMBIM YCIIyraM M MHBIX);

— paszen opunManpHOro caira «4acTo 3agaBaeMple BOIIPOCHIY;

~ TeXHHYECKas BO3MOXHOCTb BBRIPAXKEHHS [OJIydaTesleM YCIyTr MHEHHS O KauyecTBe YCIIOBHiA
OKa3aHHs yCIIyT OpraHu3aliel COLUAIBbHON Chephl (HaTmdue aHKeThI i Opoca IPax/IaH
i runepccbuiky wim QR-koza Ha Hee);

~  WHBIC JUCTAHIHOHHBIC CIOCOOBI B3aMMO/IEHCTBYS (HAIMYMeE Ha CaliTe OPraHM3aIUH CCBLIOK
Ha COIMaNbHbIE CETH, MECCEH/DKEPBI, ENMHBIN mopTal rocy 1apcTBEHHBIX M MYHHIHIIATSHBIX
yCIyr, miatpopmy oOpaTHOM CBSI3H U Ip).

2.2. Ananus cozmepxaHus BeO-CaliTOB WM MHBIX O(GHIIHAILHBIX CTpaHHUIl OpraHu3alui B CETH
WnTepHer (HampuMmep, Ha CcaliTe YIOJHOMOYEHHOTO OpraHa BJIACTH IOpH OTCYTCTBHH
COOCTBEHHOT'0 CaifTa y OpraHM3allii) OpraHu3aii MOXKeT POM3BOAUTECS IUCTAHIHOHHO.

2.2.1. Ilpn anamusze HeOOXOIMMO IPOBECTH HPOBEPKY H 3a¢bnxcnp013arb (cMm. dopmy 2,

npunoxenue 2 k [lopsiaky):
- haxTHYECKOE HATTHYME Ha caiiTe yKazai{HLIX JUCTaHIIMOHHBIX CIIOCOOOB B3aUMOIEHCTBHS;
- (QYHKUMOHHpOBaHME yKa3aHHBIX JMCTaHIHOHHBIX CIIOCOGOB B3AHMOICHCTBHS C
HCII0JIb30BaHUEM:

"  TECTOBBIX 3alPOCOB ¥ OOpalleHuH (He MeHee 2-X [0 KaXIOMy MpOBEPSIEMOMY
CII0CO0y IHMCTaHIMOHHOTO B3aMMOJEHCTBHS) MO yKa3aHHBIM KaHATAM CBS3H
(TeneonHbIE OOpAIIEHNS, «KOHTPOJIBHBIE 3aKYIIKH» 110 HOMEpaM M aJpecam
SNIEKTPOHHOH MOYTHI, Yepe3 MHBIE CEPBHCHI OOPATHOH CBS3H C HOTyYaTeIsMH
YCIIyT, yKa3aHHBIE Ha caiite),

* MOHHUTOpPHHIa OOpaleHuH B TOCTEBO} KHUTe Ha caifTe OpraHu3aliy.

IIpoBepka mpoBOAMTCS 1O BeeM COco6aM B3aHMOIEHCTBYS, IIPEICTAaBICHHBIM Ha caiTe
opranu3aiuu. HeoOXoaMMBIM U 10CTaTOYHBIM CUHTACTCS HAJIMYHE U byHKIHOHHpOBaHHE 5
AMCTAHIMOHHEIX CIIOCOOOB B3aMMOJEHCTBHS (YIIOJHOMOYEHHBIM (eepalbHbIM OpraHoM
BIIaCTU B COOTBETCTBYIOIICH 00JIaCTH CONMANBHOM Chepbl MOXKET OBITH YCTAHOBIEHO MHOE
TpebOBaHus HEOOXOMMOT0 KOJIHYECTBA CIIOCOOO0B TUCTAHIMOHHOTO B3aHMOICHCTBHS JULS
YCTaHOBJICHHS MAaKCHMalbHOH oOLeHKH). B ciydae, ecim B xonme mpoepku yixe
TIOATBEPK/ACHO QYHKIIMOHMPOBAHKE 5 CIIOCOOOB B3aMMOCHCTBHS, JabHeHIIas IIpOBEpKa
TI0 OCTaJIBHBIM CII0CO0aM MOJKET He ITPOBOJUTHCS.

2.3. Ilpu onenke kadectBa (yHKIMOHHPOBaHUS TenedoHa (npu obpaleHuH rpaXJaHWHA 110
Tene(OHy), 37IEKTPOHHON MOYTHI (OOPAINEHHs IPAKIAHAHA C TTOMOIIBIO 3JIEKTPOHHOIO
IHChMa), OJIEKTPOHHBIX CEePBHUCOB (OOpameHme, cooGlieHHe, )anoda rpakJaHUHa)
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PEKOMEHIYEeTCsl pyKOBOJICTBOBaThCA paznenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 Crannapra
«ocynapcTBO [UIs JIFOJIEH » IS BHENTHETO KiueHTa (nanee — Ctanaapt)?!:

* KIHMEHT JIOJDKEH HMETh BO3MOXKHOCTH OOpaTHUTBCS B OpraHbl BIACTH H
YIOJIHOMOYEHHbIE OpraHusanuu 1o TenedoHy B moboe ymnoOHOe BpeMms
KPYIJIOCYTOYHO ¥ 0e3  IepepblBOB  INPU  MAaKCHMaIbHOM  YPOBHE
KJINEHTOUEHTPUYHOCTH;

* C y4YeTOM >XKM3HEHHOH CHTyaluu, Ipoduis KIHEHTa U CYTH BOIPOCA KJIMEHTa
KOJIMYECTBO TIEPEKIIFOYEHUH Ha APYIHX COTPYAHMKOB JUIA PELICHUs BOIpoca
KJINEHTA HE J0JDKHO IPEBBIATH JIBYX;

* JI0JDKHBI coOmoarbess TpeOOBaHMS K pedd M MHTOHAIMSAM HpH Telle(OHHOM
pasroBope COTPYJIHHKA C KIIHEHTOM;

* CBEJEHMs, NPENOCTaBIsIEMble KIMEHTaM, JOJDKHBI OBITh HCYEPIIBIBAOIIUMM,
JIOCTOBEPHBIMH U COOTBETCTBOBATH MOTPEOHOCTSM KIIMEHTA, OCHOBBIBATHCH Ha
3apaHee IIOJrOTOBIEHHBIX THUIIOBBIX BOIpPOCaX U OTBETaX Ha 3TH THUIIOBBIE
BOIIPOCHI;

* JIOTHMKa pasroBopa JOJDKHA OBITh BBICTPOGHA C HWCHOJIB30BAHHEM TEXHHKHU
aKTHBHOI'O CIIyIIAHUS: MCIOJIb30BAaHUE HABOJSIIUX BOINPOCOB KIMEHTY IS
I0JPOOHOTO BBIICHEHHS €ro MOTPeOHOCTEH;

*  JI0JDKHBI OBITH pa3paboTaHbl CKPUIITHI PA3rOBOPOB IPH BXOIAIINX M HCXOIAIIUX
3BOHKAX COTPYIAHMKOB OPraHOB BJIACTH M YIIOJHOMOYEHHBIX OpraHM3aluil
(COTpYIHMKOB KOJUI-LIEHTPOB) /Il OTBETOB Ha THIIOBBIC 0OpaIlleHUs KIIMEHTOB;

* poOOTH3MPOBAaHHBIE FOJIOCOBBIE IOMOIIHUKH B Yachl, KOT1a paboTa COTPYIHHKOB
KOJII-LIEHTPOB HE MOXET OBbITh obecledyeHa, TOJDKHBI 001amath (GyHKIHeH
pacrio3HaBaHUs PeYH, a UL JIUI] C HapyUICHUSIMH PeYH JIOJDKHA OBITh COXpaHeHa
BO3MOJKHOCTB P€aripOBaHusl C IIOMOMIBIO KJIAaBUATYPHI TeledoHa;

* poOOTH3MpPOBAHHBIE T'0OJIOCOBBIE ITOMOIIHHKH MODKHBI OTBEYaTh HAa THIIOBBIE
BOIIPOCHI KJIIMEHTOB, COODINATh O YacaX pabOoThl COTPYIHUKOB, KOTOPBIE MOTYT
IPOKOHCYIBTHPOBATh KIHEHTa 10 TenedoHy, M Ha3Ha4yaTb B yIOOOHOE s
KJINEHTa BpeMsl IPOBe/IeHUEe KOHCYIbTAIIH C COTPYTHHUKOM;

* [OHChbMEHHOE obOpalieHye, HHUIUUPOBAHHOE KJIMEHTOM U Tpebytoiee oOpaTHOi
CBSI3H, TOJDKHO KJIacCH(UIIMPOBATHCS 110 TEME U COJIEPKaHUIO MHChMa (HaTuuue
BCTPOEHHOI0 KJIaccu(uKaTopa oOpameHuii);

* [OoCiIe TOJY4YeHHsl JOJDKHA IpeCTaBIAThCS IE€pBHYHAs oOpaTHas CBs3b C
YBEJIOMJIEHHEM O TOJIy4eHHUH IHChMa U YKa3aHHUEM CpOKa IOATOTOBKU OTBETA U
(unn) penieHus BOIpoca;

* OTBEeTHl OpraHW3alMid TpPH ITHCbMEHHOM B3aUMOJCHCTBMM JOJDKHBI OBITh
M3JI0)KEHBI B IOCTYITHOM, MIOHSATHOM M JIETKOHM A7 BOCIPUATHS GOpMe C yUeToM
npo( U KIIMEHTCKOTO CEerMEHTa ¥ €ro NOTpeOHOCTeH;

* B OpraHM3alliy pa3paboTaHBI U CBOEBPEMEHHO aKTyalu3UpOBaThCs Oa3bl 3HAHUH,
cojepkalye abIoHbl OTBETOB HAa THIIOBBIE OOpalleHMs KIMEHTOB, BKIFOYas
BapMaHThl OTBETOB MJIs CHUTyallMil, He TpeOYIOIIMX PEMIEHUS: OCKOpOIEHHMsS
M MCHOJIB30BAaHHE HEICH3YPHOW JIEKCHKH, OJarofapHOCTH MU IOXKEIaHHH,
abcTpakTHBIE COOOIIEHHS HE 10 TEME;

21 Cranpapr «[ocynmapctBo s nogei». TpeGoBaHMs 10 BHEIPEHMIO KIMEHTOLEHTPHYHOTO INOAXOIA

B FOCY/IaPCTBEHHOM M MYHULIMIIATBHOM YIPABICHUH TP B3aHMOEHCTBUH C JFOIBMH (yTBEPXKACHHBIE IIPOTOKOIOM
3a0YHOTO TOJOCOBaHWS UIEHOB MPOEKTHOTO KoMmuTeTa (efepanbHOro mnpoekra «KIMeHTOUEHTPUYHOCTEY
ot 18.04.2022 Ne 1).
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" TIpM KOMMYyHHMKAllM{ MOCPEICTBOM 3IEKTPOHHBIX CPEICTB CBS3H (3JIEKTPOHHAS
nouTa (e-mail), cOOOImEHUs B TMYHOM KaGMHETE) JOIDKEH OBITH IIPETyCMOTpEH
¢ynkumonan GwicTpoit 06paTHOM CBsI3M MOCPEACTBOM INKAIOBOH OLIEHKH
(banpHas mkana, mKana CMaiIHKOB, TEKCTOBAS MIKANA 1 Ipyrue);

* 4ar-00Thl M IepCOHAJbHBIE YaThl HA caiiTe, B MECCEeHDKEepax M COIHAJIbHBIX
CCTAX, IONOCOBBIC NOMOIIHMKM [OJDKHBI O0ecHeYnBaTh HH()OPMHpPOBAHHE U
KOHCY/IbTHPOBaHHC, aBTOMATH3alMIO DPYTHHHBIX  ONEpalMil, MOJTyYeHHe
0OpaTHOM CBSI3H OT TOJyYaTenei yeiuyr.

OCHOBHBIMHM  IaraMHM  B3aUMOJEHCTBHS NOCPEACTBOM HCTAHIHMOHHBIX  CIIOCOGOB
B3aUMOJEHCTBHS M OTKDHITBIX KaHANOB CBA3U C IOJTy4aTeIlsIMH YCIYI' IOJDKHBI OBITE:
ONEPATUBHBIM aHATM3 NOTPEOHOCTEH IMOJNyYyaTeNs yYCIYTH; HOATOTOBKA JNAKOHHYHOLO
COOOIICHHAS 11O CYIIECTBY 3asBICHHOTO BOMpPOCA C IPOSBIEHHUEM 3aMHTEPECOBAHHOCTH
B €r0 PEIIeHUH.

Ilpu ouenke coorBercTtBus CTaHZapTy MHUHHMAIBHO HEOOXOIMMBIM CUHTACTCS yueT
He MeHee 50% yCcTaHOBIEHHBIX TPeOOBaHUM U PEKOMEHIAIH.

2.4.Eciu npu mpoBepke (YHKIHMOHUPOBAHMS AMCTAHIMOHHBIX CIOCOGOB B3aMMO/ICIICTBUS
OTMEYaroTCsi  (akThl TpPENOCTABICHHS HENOCTOBEPHBIX WM HEMONHBIX CBEICHHIA,
OTCYICTBUE [EHCTBUH [l YNOBIETBOPEHMS NOTPeOHOCTH TIPaKIaHMHA (OTCYTCTBHE
NCHCTBHI TI0 OKa3aHHIO KOHCYJIBTAllMH [0 OKAa3hIBAEMBIM YCIyram), 3TO IOJKHO OBITH
JIOJDKHO OBITh YYTEHO B OTYETE.

2.5. PesynbraroM aHanmsa sBISETCS 3amoiHeHHas dopma 2 (mpunoxenne Ne 2 x IMopsamxy)
C IPUJIOKEHHEM CKPHHIIOTOB, IIOATBEPKAAIOMUX (aKT OCMOTpa ¥ HAJTMYHe HEOOXO0IAMbIX
CEpBHCOB, CTCHOTPaMMBI KOHTPOJIBHBIX 3aKYIIOK, CIIPaBKH IO Pe3yJibTaTaM MOHHMTOPHHTA
oOpallleH!l B TOCTEBYIO KHHUTY, IPUMEPBI CKPHIITOB, pa3pabOTaHHBIX U UCIIONB3yEeMBIX B
OpraHHu3alliH U TIp.

Konn4ecTBo CKpUHINOTOB M MHBIX JOKYMEHTOB JOIDKHO OBITH JIOCTATOYHBIM IS TOTO,

9TOOBI MOATBEPAMTH HAMYHE CHOCOGOB, MO KOTOPHIM YKAa3aHO HX (pakTHyeckoe Hanuume u

(GYHKIIMOHUPOBAHHE.

Coéop mudopmamun no KPUTEPUIO 2 «KomdoprHocTs yenoBmii npeaocTaB/IeHnst
yeIyr, B TOM YHCJIe BPeMs OKMIAHHs NPEIOCTABICHHS YCIYD» (01 opeanusayuil 6
cpepe 0Xpanvl 300p06bA, COYUANLHO20 OBCTYHCUBAHUS U pedepanvhvix yupescoenuil
MeOuKo-coyuansrou sxcnepmusel) wim «KomdoprHocTs YCJIOBHH IIpeIoCcTaBIeHUS
yeaym» (0as opzanusayuii 6 cghepe o06pazosanus u KYIbmypbl, KpOMe Op2aHu3ayuil
KYIomypel,  OCYWeCmeNsowux — co30anue, UCNONHEHUe, NOKA3 U  UHMEPNPemayuio
NpoU36e0eH Ul TUMEePAMYpPbl U UCKYCCMEA, Ol KOMOPLIX 6 Yelsix onpeoeneHus umoz060il
OYEHKU KAYecmea no op2anusayui 8 Yeiom UCnONb3Yemcs paciemHas 6eNUYUHA SHAYEHUS
OaHHO20 Kpumepus)

3. Iokazatens 2.1 «ObecniedeHne B oOpraHM3aLUH KOMQOPTHBIX YCIOBHH s
peX0CTABJICHHS YCIIYyr»

3.1.1lpoaHanM3upoBaTh HalM4Me W COCTOSHHE KOMGDODTHBIX VCIOBHH B [IOMEIIEHUN
OpraHu3aly

3.1.1. AHanu3 IPOBOIMTCS IIyTE€M OYHOTO BH3YalbHOTO OCMOTpa B K&XI0M OpraHu3aIMy yCIOBUiA

[IPEOCTaBICHHS YCIIYT.
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3.1.2.Ilepeuenr napameTpoB KOMGOPTHBIX YCJIOBHH YCTaHABIMBAETCA B HOPMAaTHBHOM AaKTE
YHOJIHOMOYEHHOTO ()eIepalbHOTO OpraHa HCIOTHUTENbHOM BIACTH 00 YTBEPKICHUH
ToKa3aTelIell He3aBHCHMOIi OLEHKH KadecTBa’”
3.1.3.1lpn ¥3y4eHNUH HATMYUA ¥ COCTOSHUS KOMGOPTHEIX YCIOBUIM B MOMEIICHHH OpraHH3aluy
HeobxoauMo 3adukcupoBath (cM. Gopmy 3, npuinoxenne Ne 2 k [Topsaky):
— Hamu4yMe KOM(OPTHOH 30HBI OTIbIXa (0XHIAHHs) 0OOPYJOBAHHON COOTBETCTBYIOLIEH
MeOebIo;
— HaJM4Me U IOHATHOCTH HABUTALUHU BHYTPH OpraHU3aIlH COLHATBHOM chephr;
— HaJIW4YU€ U JOCTYIHOCTh MUTHEBOM BOJIBI;
— HaJU4He, JOCTYIHOCTh U COCTOSIHHE CAHUTAPHO-TUTMEHUYECKUX TOMEIIeHu# (JrcToTa
TMOMeIeHHH, HATMUMe CPEACTB TMIHEHBI: MbLIA, TYaleTHOH OyMard, MONOTeHel/
ca(heTOK/CYIIUIIOK U PYK);
— CaHUTapHOE COCTOSHHUE IMOMEIIEHUH OpraHu3aliy COIMATBLHON CheEpHI;
— TpaHCIIOPTHAs JOCTYNHOCTH (BO3MOXKHOCTH JI0€XaTh 10 OpraHH3alliyl COLMAIbHOM
cdeprl Ha 00IIECTBEHHOM TPAHCIIOPTE, HATTMYHE TAPKOBKH);
— JIOCTYIIHOCThL 3allMCH Ha IOJIy4eHHe yciIyru (1mo TtenedoHy, Ha OPHUIHATBHOM cauTe
OpraHusallMM CcolMalnbHOH chepbl B cetm MHTepHer, mocpenactBom Emwnoro mopraia
rOCY/apCTBEHHBIX M MYHHMIUIAIBHBIX YCIIYT, IPH JINYHOM IIOCEIIEHHH B PETUCTPATYPE HITH
y CllelMalicTa OpraHu3allui COIMaIBbHOM cdhepsl);
— HMHBIE IIapaMeTpbl KOMGOPTHBIX YCIOBUH, YCTaHOBJIEHHBIE  BEIOMCTBEHHEIM
HOPMaTHBHBIM aKTOM YIOJHOMOYEHHOTO (heJepalbHOTO OpraHa MCIOJIHUTEILHOM BIaCTH
(Hanpumep, obecredeHne 1e4ebHO-0XPAHUTENBHOTO PEXMMA, OTCYTCTBHE OYepesel | IIp. ).
3.1.4. Tlpu ananu3e HEOOXOMMO IPOBECTH IPOBEPKY U 3aUKCUPOBATH HE TOIBKO QakTHdecKoe
HaJIM4YME€ B OpraHM3allud YKa3aHHBIX YCJIOBHH KOMGOPTHOCTH, HO M HX COCTOSHHE
B COOTBETCTBHUHM CO CIEAYIONIMMH XapaKTePHUCTUKAMHU:

22 Tlpukas MuHHCTepCTBa TpyJa M coLManbHON 3amuThl Poccuiickoit ®eneparmu ot 31.05.2018 Ne 344m
«O6 ytBepxnenuu EnmHoro nopsaka pacyeTra mokaszarteled, XapaKTEepU3YIOUIMX OOLIMe KPUTEPUH OLEHKH
KayecTBa YCJIOBHH OKa3aHHA yCIyr OpraHu3alMsiMH B cdepe KyJIbTypbl, OXpaHbl 3[0pOBbs, 00pa3oBaHMUA,
COIIMAJILHOTO 00CTy)KUBaHUA U QeNepalbHbIMU YUPEkKIEHUIMH MEAUKO-COLMAIBHOM 3KCIIEPTU3BIN.

[Tpuka3 MuHuctepcTtBa mnpocBemenus Poccuiickoit ®@enepauun ot 13.03.2019 Ne 114 «O6 yTBepkaeHUH
rokasareJieif, XapaKTepU3yIOIIUX 00LMe KpUTEPUH OLIEHKH Ka4ecTBa YCIOBUI OCYILECTBICHU 00pa3oBaTeIbHOM
NIeATEeJIbHOCTH  OpraHW3alMAMHM, OCYIIECTB/LIOIUIMMM  00pa3oBaTeNbHYIO [EATENBHOCTh II0  OCHOBHBIM
o0uieoOpa3zoBaTenbHBIM  NpOrpamMMaM, 00pa3oBaTeNbHBIM — MpPOrpaMMaM  CpeJHero  NpodecCHOHANIbHOTO
00pa3oBaHusl, OCHOBHBIM MPOrpaMMaM MpodecCHOHANBEHOT0 00yueHNs, NOTIOTHUTEIBHBIM 00111e00pa3oBaTeIbHbIM
nporpaMMam».

[lpuika3 MuHHCTEpCTBa Haykd U Bhicmiero obpasoBanus Poccuiickoit @enepammu ot 31.07.2020 Ne 860
«OG6 yTBep»IEHHMH NoKa3aTeNlel, XapaKTepU3yIOINX 001IMe KPUTEpHM OLEHKH Ka9ecTBa yCIOBUH OCYIECTBIEHUS
00pa3oBaTeNbHOM IEATENPHOCTH OPraHU3aALMAMY, OCYIIECTBISIONIMMH 00pa30BaTENbHYIO IEATENLHOCTh 110
00pa3oBaTeNIbHBIM IIPOrpaMMaM BhICLIEr0 00pa3oBaHUAY.

Ilpuka3 MuHHCTepCTBa Hayku M Bbicmiero obpasoBaHus Poccumiickoit ®enepauuu ot 03.09.2020 Ne 1156
«O6 yTBep)KICHUH NOKa3aTellel, XapaKTepH3yIoMuX 001I1e KPUTEPUH OLIEHKU Ka4eCTBa yCIIOBUM OCYIIECTBIEHHT
00pa3oBaTeNIbHOM IEeATeILHOCTH OpraHM3allisIMH, OCYIIECTBISIONMMM 00pa3oBaTeNbHYIO JAEATENBHOCTh IO
JOIOJTHUTEIBHBIM PO ecCUOHANIbHBIM IIPOrpaMMaM».

Ilpuka3s MuHHKCTEpCTBa TpyAa M COLManbHOM 3ammutel Poccumiickoit ®Penepammu ot 23.05.2018 Ne317H
«O0 yTBepXKIEeHUH TI0Ka3aTeliell, XapaKTepu3yIoLInX 001Iie KpUTEPHH OIIEHKH Ka4ecTBa YCIOBUA OKa3aHus yCIIyr
OpraHM3aLMsAMH  COLMATBLHOrO O06CTHyXMBaHMA U (elepalbHBIMM  YYPEKACHUSIMH MEIUKO-COLMATbHOM
3KCIEPTHU3BI.

Tpukas MuHuCcTepCTBa 34paBooxpanenus Poccuiickuit ®enepamuy ot 04.05.2018 Ne 2011 «O6 yTBepxkaeHHH
roKazaTeJiel, XapaKTepHU3yIIIuX 00IIie KPUTEpPHUH OLEHKHM KayecTBa YCJIOBMH OKa3aHWsA YCIYT MeIMIHHCKIMH
OpraHM3alysIMH, B OTHOLIEHHH KOTOPBIX IIPOBOIMTCS HE3aBUCHMas OLIEHKa).
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T HAlMYHE B OpPraHM3alud MECT OTAbIXa (PEKPEalMOHHBIX 30H), 00OPYHOBAHHBIX
HeoO0X0MMON MeOelbio (CTyIbs, Kpecia, CKaMbH 1 1p.), KOJUYECTBO MECT JOCTATOYHO I
Pa3sMEIICHNUS IOCETUTENICH BO BPeMs «IIMKOBOH HAarpy3KU» B OPTaHHU3ALAH;

~  Ha K&KIIOM 3TaXe Pa3MEIEHBI IO3TAXHBIE CXEMBI IOMEIIEHHH, TPH HEOOX0IUMOCTH
OHH JIyOIMpOBaHEI Ha IEPBOM 3TaXaxX 3IaHHUS;

~ TPHUCYTCTBYIOT ~ yKasaTeld U KaOWHETHBIE  TaGJMYKH,  I[103BOJISIONIHE
HICHTHGUIMPOBATH IIOMEIIEHHS OPraHH3aIHH;

~ N0 BCEMY 3/IaHHIO PasMENICHBI CIICLMAIbHBIE YKa3aTeld, MHGOPMUpPYIOIIHE 06
OCHOBHBIX M 3aMaCHBIX BBIXOJAX M3 3J[aHHs, PACIONOKEHHH JM(MTOB, MAHIYCOB M HHBIX
TEXHUYECKHX CPE/ICTB MEPEIBIKEHHS (1711 MATOMOOHIIBHBIX IpYIII FpakiaH);

~ BIIOMCIICHHUSAX OPraHU3allii pa3MeEIEHb! KyJIephl C IUTHEBOI BOION MM obecIieyena
HHa31 BOSMOXHOCTE ZIOCTYIIA K NUThEBOU Bo/e (OyTHIMpOBaHHAS BOJA, TEPMOCIIOTHL, YAHHIKA 1
mp.);

~ BOJa B HATMYHU B TEYEHHE BCETO BPEMEHH PabOTHI OpraHu3alyH, OCTYII K TTHEBO
BOJIe 00€ecreyeH Ha Kak/IOM 3TaXe 3IaHus;

~ CaHMTapHO-TMTMCHHUYECKUE MOMCLICHNS HMEIOTCS B HEOOXOMMMOM KOIIMYECTBE,
COOJIONAETCs YHCTOTA IIOMENIEHUH, pa3MelieH U coBMoaeTCs rpaduk yOOpKH MOMEIIeHHIH;

~ CpEACTBA THIMEHBI (MBLTO, GyMaKHBIE IIOJNOTEHNA, TyaleTHAs Oymara) umerorcs
B JIOCTaTOTHOM KOJIMIECTBE, PEIYJISIPHO MONONHACTCS MX HAJMYHE HA MECTax;

~ B NOMENIEHUAX OOecHeveH JOCTYI K XOJNOZHOMY M Topsdemy BOJIOCHA0KEHHIO,
B CiyHae OTCYTCTBHSA UEHTPAIM30BAHHOTO TOPSYEr0 BOAOCHAGKEHMS YCTAHOBIEHBI
BOJIOHArpeBaroIIe yCTPOUCTBA,

~ HauMuue u cobmozeHue rpaduka yGOpKH B IOMENIEHHSX OpraHH3aIHHy;

— ybopKa IpOBOIHTCS C HCIIO/IB30BAHMEM YHCTSIIHX CPELCTE, CPEICTB, IPETyCMOTPEHO
IPOBEJICHHE NIE3MH(EKUNOHHBIX MEPONPHSATHII C COOMIONEHNEM YCTaHOBIEHHbIX CaHUTapHO-
SMHIEMHUOJIOTHYECKUX TPeOOBaHMIA;

~ B TIOMCIICHHAX OPraHM3allMM OTCYTCTBYIOT NOCTOPOHHHE (HENpPHATHEIE) 3alaxy,
IPHUOOK, ILIECEHD, @ TAKKE HACEKOMBIE, TPBI3YHBI H CIIEIbl HX KHU3HENESITETbHOCTH;

~ B TOMEINCHUAX OpraHW3allid M Ha MNPUIETAIOMEH TeppUTOpHE 06OpPYIOBaHbI
CICLHaNbHbIE MECTa ULt cOopa Mycopa (YPHBI, YIN4HbIE MyCOPOCOOPHHKH U T.IL); -

— B MCIUUUHCKHX OpraHu3allMsiX M IOMEIIEHHSX MEIUIHUHCKOrO Ha3HAYCHHUS
MOTIONHATENBEHO COOJIFONIAIOTCS COOTBETCTBYFONIME CAHHTAPHO-3IIHIEMHOTIOTHUCCKHE TpeOoBaHus;

~ OCTaHOBKA OOIIECTBEHHOTO TPAHCIOPTA HAXOMUTCS He GoJee, YeM B 5 MHUHYTax
IIEIIKOM OT OpraHH3allHH;

~ HMMCIOTCA B HAIMYMM [IaDKOBOYHbIE MECTa HA TEPPHTOPHM OpraHH3alMd WIH B
panuyce He Goiee, Y€M 5 MEHYT [ELIKOM OT OpraHH3al|H;

T YKa3aHHBIC CEPBHCHI MMEIOTCA B Hamu4uK (Tenedon paboraer, Ha caiiTe peanuzoBan
COOTBETCTBYIOUIMA (DYHKIMOHAT Ul 3alHCH, W/WIH €CTh CCBUIK/JIOCTYII K CEPBHUCY 3aIMCH
Ha EIITY);

~ 3allUCh IOCTYyIHA HE MEHEee, YeM JBYMS albTePHATHBHBIMH CIOCOGAMH;

— B OpraHM3allHH HMeeTCs rap/epo6, JOCTYIHbIH JUTs oJIyyaresnen yciuyr;

— Tapaepod JOCTyNEH B TeYeHHe BCEro MEPHO/a BpEMEHH paboTHI Opranu3anum.

3.1.5. Ilpu oueHKe yCIOBHS «HAIMYHE H JOCTYIHOCTD CaHUTAapPHO-THTHEHUYECKHUX ITOMEIEHHI )
TOKa3ares 2.1 JOMOIHATEIEHO MOKHO PYKOBOICTBOBAThCS:

~ canuTapHbIMH npaBunamu  CII 2.4.3648-20 «CaHMTapHO-3IHIEMHOIOrHYCCKHE

TpeOOBaHMS K OpraHM3alUsM BOCIHTAHUS H 00y4eHHs, OTIOBIXa M O3IOPOBICHHUS jeTeil
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M MOJIOZEXH» (YTBEPIKIEHBI IOCTaHOBIIEHHEM I JTaBHOTO roCy 1apCTBEHHOTO CAHUTAPHOTO Bpaya
Poccniickoit @enepanun ot 28.09.2020 Ne 28 (nanee — npasuna CII 2.4.3648-20);

— CaHMTapHO->nMAeMHonornyeckumu npasuinamu CII 3.1/2.4.3598-20 «Cauutapho-
SNUJIEMHOJIOTHYECKAE TPeOOBaHUA K YCTPOHCTBY, COIEPXKAHWIO W OPraHM3aluM paboTHI
00pa3oBaTebHBIX OPraHu3aluii i APYTUX 00BEKTOB COLUATBLHON HHYPACTPYKTYPHI B YCIOBHSX
pacnpocTpaHeHHss HOBOM  KopoHaBupycHoH uHpexnmm (COVID-19)»  (yrBepskaeHBI
NOCTaHOBJICHHEM [JIaBHOTO TocyapCTBEHHOTO CaHMTapHOTO Bpada Poccuiickoit ®eneparnmu
ot 30.06.2020 Ne 16 (nanee — npaeuna CIT 3.1/2.4.3598-20);

— WHBIMH HOPMAaTHBHBIMH aKTaMH C YYETOM CHelHUGHUKH 00JIaCTH HeSTeIbHOCTH
OpraHu3alyy COIHAIBHON cephbl — [0 COMIaCOBAHUIO C 3aKa3uUKOM.
3.2.PesynbraTom aHanusa sBiseTcs 3amonHeHHas dopma 3 (mpuinoxkenue Ne 2 k ITopsky)

B 4aCTH IOKa3arens 2.1 ¢ IpHI0oKeHHEM CKPUMHIIOTOB, MOATBEPXKIAOIMX GaKT 0cMOTpa
¥ HaIH4YAe HEOOXOIMMBIX CEPBHCOB, CTEHOIPAMMbI KOHTDPOJIBHBIX 3aKYINOK, CIIPaBKH
IO pe3yIbTaTaM MOHHTOPHHIA OOpalleHHH B TOCTEBYIO KHHIY, IPUMEDPHI CKPHITOB,
pa3pabOTaHHBIX U UCIIOJIB3yEMbIX B OPraHU3all|H | IIp.

Konu4ecTBO CKpHHIIOTOB M MHBIX JOKYMEHTOB JIOJDKHO OBITH JOCTATOYHBIM UL TOTO,

4TOOBI IOATBEPIUTH COCTOSHHE YCIOBUI KOMGOPTHOCTH, 110 KOTOPBIM YKa3aHO HX (aKTHIECKOe
HaJTH4He.

4. Ilokasatenbr 2.2. Bpemsi 0XMIaHHSI NPEJOCTABJEHHS YCIyrH (cpeaHee Bpems
0KH/IaHHS H CBOEBPEMEHHOCTh NPEI0CTaBIEHHS YCIYIH)
4.1.1IpoaHanu3upoBaTh BpeMs OXHIAHUS [PEAOCTABIEHMS YCIVIH (CpeaHee Bpems
OXH/JIaHUs ¥ CBOEBPEMEHHOCTD IPEAOCTaBIEHHUS YCIIYIH)
4.1.1.ITokasarens ycTaHOBJIEH I OpraHM3alMii B cdepe OXpaHbl 310POBbS, COLUATHHOTO
00ciyXHuBaHUs U peepalbHbIX yUPSIKICHUN METUKO-COIMAIBLHOM SKCIIEPTU3HL.
4.1.2. Coop uHGOpMAIUH IO [TOKA3ATEIIO OCYIIECTRIISIETCS HAa OCHOBAHUU:
— Ppe3yJIbTaTOB OINpOca IOoIydaTelledl ycIayr JUis BBIABICHHS HX MHEHHS O KauyecTBe
YCIAYr B COOTBETCTBHH ¢ IpukazoM MwunTpyna Poccumm ot 30.10.2018 Ne 675H, a Taxxke
NI0JIOXKEHHM HOPMAaTUBHBIX akToB MuH3apasa Poccun o nposeneruto onpocos B pamkax HOK;
— CTaTHCTHYECKOH MHQOPMAIMU 110 CpeIHEMY BPEMEHH OXKHIAHHUS HpPeJOCTaBIeHHsS
YCIIYTH, IpeiocTaBisseMoi Oneparopy pyKOBOAUTEIEM OpraHU3aIMH WK 3aKa3qiKOM I10 3aIpocy;
— Ha OCHOBE BKJIIOUEHHOTIO HaOJIO/IEHUS W/WIM KOHTPOJIBHBIX 3aMepoB (He MeHee 5,
KOHKPETHOE KOJIMYECTBO M HEOOXOJMMOCTH TPOBEACHHS [OJDKHBI OBITH COIJIACOBAHBI
¢ 3aKa3ynKoM).

4.2.Pe3ynpTaTom aHanu3a sBisieTcs 3anonHeHHas ¢popma 3 (mpriioxxerue Ne 4 k [Topsiaky) B
4acTH IOKasaTens 2.2 ¢ IPHJIOKEHHEM OCHOBAaHMH JUISI pacdyeTa CKPHUHIIOTOB,
IOATBEPXKJAIOMMX (AKT OCMOTpa M HaIWuhde HEeoOXOAMMBIX CEpPBHCOB, ONUCAHHE
KOHTPOJIBHBIX 3aME€pPOB, CIPABKH II0 pe3ylbTaTaM MOHMTOPUHIA CPETHEro BpeMeHH
0XMJIaHMS IPEIOCTABICHUS YCIyTH.

Coop nadpopmanuu no KPUTEPHIO 3. /locTtynHocTh ycJayr /sl HHBAJIUI0B

ITokazarens 3.1. OGopynoBaHHe OMemeHnit OpraHu3aluH (yYpeskIeHHs) H NPUJIeraoniei
K opraHu3anun (y4peKIeHHI0) TEPPUTOPHH € YYETOM JOCTYIIHOCTH /15 HHBAJIH/IOB;
5.1. [IpoananusupoBats 00OpYyAOBaHHE IOMEINEHUH OpraHU3alMH _COIHUATLHOM

Cd)epbl M IpUJIEraroue K Hell TEPPUTOPUM C YYETOM JIOCTYIIHOCTHU LI MHBAIUJIOB

5.1.1. AHau3 TPOBOJUTCSA IIyTEM OYHOIO BH3YaJlbHOIO OCMOTpPAa B KaX/OH OpraHHM3aliy
YCIIOBUH JOCTYITHOCTH MPEIOCTABICHUS YCIYI UHBAIUAAM.
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5.1.2. Ilepeyenb mapaMeTpoB YCIOBHH OCTYIIHOCTH TOMeINEHH OpraHu3aluy COUUaIbHON
cepbl M TpHNEralomeil K Hell TEPPUTOPHH yCTAHABIMBACTCS B HOPMAaTUBHOM aKTe
YIIOJIHOMOYEHHOTO  (heaepaibHoro OpraHa HCIOJHUTENIBHON BIACTH 00 YyTBEPKIEHHH
IIOKa3aTeslell He3aBUCHMOI OLIEHKH KauecTBa-.

5.1.3. Coop mupopMamuu 06 yCIOBHAX HOCTYIIHOCTH OpraHM3alMy Uil WHBAJIMIOB MOIYT
OCYIIECTBIIATH:

- COTPYAHHMKHA OpTaHHM3aliy - ONEPATOPa, UMEIOLINE CIENUATBHYIO IIOATOTOBKY 110 BOIIPOCAM
obecneveHus JOCTYITHOCTH 0OBEKTOB | YCIYT ISt HHBAIU/I0B, MaJIOMOOMIIBHBIX FPaK/IaH;
- TPEACTaBUTENX OOIIECTBEHHBIX OpraHM3alUil WHBAIMIOB H/HIIH rpaxnaHe, MpU3HaHHBIE
HWHBaJIUIaMH. '
5.2.I1pu U3y4eHNH HATMYHS U COCTOSHHS YCIOBHH JOCTYIHOCTH OpraHM3aIMH 171 HHBAIUI0B
HE00X0MMo 3aduKcupoBath (cM. hopMy 4, mpunoxenue 2 K Iopsinky):
— HanMyMe 000pyNOBaHHEIX BXOAHBIX FPYMI NaHLYCAMH/TIOIbEMHBIMH miatopmamu,
~  HaIMYHe BBIAENIEHHBIX CTOSIHOK /I aBTOTPAHCTIOPTHBIX CPECTB MHBAM/IOB,
~  HalIM4Me aJanTHPOBAHHBIX JINGTOB, MOPYYHEH, PACIIMPEHHBIX IBEPHBIX TPOEMOB,
-~ HallM4Me CMEHHBIX KPECe-KOJIACOK,
— HaJM4HMe crieuuanbHo 060py0BaHHBIX /11 MHBAJU/IOB,
— CaHWTapHO- TMTHEHUYECKUX NIOMEILEHHIA.
5.3.J1ns opranusaumit comuansHON cdeprl (KylbTypsL 00pa3oBaHHs, OXpaHbl 3J0POBBS,
COLMAILHOTO  0OCTYKHBAHAS, MEIMKO-CONMAIBHON SKCTEPTU3HI), Pa3MEMArONIIXCs
B 00beKTaX KyJIbTYPHOTO HACNe[usl, BKIIOYCHHBIX B €IHHBIH TOCYIapCTBEHHBIN peecTp
00BEKTOB  KYJNBTYPHOTO Haclenus (MaMATHHKOB HCTOPUH H KYyJIBTYpPhI) HaApOJOB
“Poccniickoii  ®enepanmu, ompeseleHHe MapaMeTpoB IIOKA3aTels OIEHKH KauyecTBa,
IOJUIeKAIKMX  OLEHKE (YCIOBHA JOCTYMHOCTH), OCYIUECTBISETCS C YYETOM [IpHKa3za
Munkynstypsl Poccun ot 20.11.2015 No 2834,

3 TIpukas MunncrepcTBa Tpyma M coumanbHOM 3ammrthl Poccmiickoii @enepannu ot 31.05.2018 Ne 344nu
«O6 yTBepknenun EnMHOTO mopsmka pacueTa mokasatesneii, XapaKTEepM3YIIHUX O00mMHUe KPHTEPHH OLEHKU
KayecTBa YCIOBHH OKa3aHHs YCIYr OpraHvsaliMH B cQepe KylbTypbl, OXpaHBI 310POBbS, 06Pa3OBaHu,
CONMANBHOrO 00CTy)KMBaHHUA M BelepallbHBIMU YUpeXIeHUSIMH MeIUKO-COHaTbHON 9KCIIEPTU3BIY.

[pukas MuHKCTepcTBa NpocBelIeHHs Poccuiickoit ®enepamun ot 13.03.2019 Ne 114 «O6 YTBEPXKACHUU
TOKa3aTeNeH, XapakTepH3yIolUX 06IIHe KPHTEPUH OLIEHKH KadeCTBa YCIOBUM OCYIIECTBIIEHUS 00pa3oBaTeILHOMN
ACATEJIEHOCTH  OPraHM3alMAMY, OCYIIECTBSIOLIMMH  00pa30oBaTeNbHYI0 AEATENBHOCT MO  OCHOBHBIM
00mmeo0pa3oBaTe/bHBIM ~ NIPOrpamMMaM, — 06pa30BaTeIbHBIM NporpaMMaM  CpelHEro  INpo¢gecCHOHAIBLHOTO
00pa3oBaHKs, OCHOBHBIM POrPaMMaM IpOGEeCCHOHATLHOTO 0GYYeHHs, NOTONHUTEHHbIM 001meo6pa3oBaTesbHbIM
IporpamMMam.

Ilpukas MuHHCTEPCTBA HayKd W BbICIIETo oOpa3oBaHMs Poccuiickoii ®enepauuu ot 31.07.2020 Ne 860
«O6 yTBepKIeHUHU TIOKa3aTeleii, XapaKTepU3YIOIIHX 061IHe KpPUTEPUH OLICHKH Ka4eCTBa yCIOBHI OCYILECTBICHISA
00pa3soBaTeNbHON JAEATENPHOCTH OPTaHM3allMAMH, OCYIIECTBIIAIOMIMME 00pa3oBaTeNbHYI0 JEATENLHOCTh 10
00pa3oBaTebHBIM POrpPaMMaM BBICIIETO 06Pa3OBAHHY.

Ilpukas MuHHCTepcTBa Hayk M Bhicwmiero obpasoBaHus Poccuifckoit @enepannu ot 09.09.2020 Ne 1156
«O06 yTBepXI€HUHU NIOKA3aTeNEH, XapaKTePU3YIOIHUX 06LIHe KPUTEPHH OLIEHKHU Ka4ecTBa YCIOBHI OCYLIECTBIECHUS
00pa3soBaTeNbHON NEATENLHOCTH OPTaHM3alMAMH, OCYLLECTBISIOUIIME 00pa3oBaTeNbHYI0 NEATENLHOCTh 10
JOTOTHUTETBHBIM MPO(ECCHOHANBHBIM POrpaMMaM.

Ilpukas MuHHMCTEPCTBA TpyZa M COLMANBHOM 3amuThi PoccHiickoif @enepamu o1 23.052018 Ne317m
«O06 yTBepx/1eHUHU OKa3aTeNel, XapaKTePH3YIOIIHX 00IIHe KpUTEPHH OLIEHKH Ka4eCTBa yCIOBMIH OKa3aHHs yCIyT
OpraHM3alMAMH  COLMANBHOTO  OOCHYXKMBaHMS H  (eepalbHEIMM  YUPEXAEHHAMH — MeIUKO-COLUAIbHOMH
IKCIIEPTHU3BIY.

Ilpukas MuHucTepcTBa 31paBooxpaHeHns Poccuiickoit @enepamyuu ot 04.05.2018 Ne 2018 «O6 YTBEPXKACHUHU
TOKasaTeneH, XapakTepU3yIOIMX o6IIMe KPUTEPHH OLEHKH KauecTBa YCIOBHH OKa3aHHs YCIYr MEAUIMHCKHMU
OpraHH3alKsAMH, B OTHOLIEHHH KOTOPBIX IIPOBOAMTCS HE3aBHCHMAs OLIEHKAY.
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5.4. PesynpraToM aHanm3a sBiseTcs 3amoiHeHHas ¢opma 4 (npwioxenue 2 K [lopsaxy)
B YacTH 1oKasatelnd 3.1 ¢ IPUI0KEHHEM CKPUHIIOTOB, MOATBEPXKIAIOMIKX (HAKT 0CMOTpa
M HaIM4Yie HeOOXOIMMBIX YCIOBHH, OIHMCAHHE KOHTPOJNBHBIX 3aMEpOB, HPHMEDPHI
PEeri1amMeHTOB U CKPUIITOB, pa3pabOTaHHBIX M HCIIOIB3YEMBIX B OpPIaHH3aIHH U TIp.

6. Iloxazartens 3.2. ObOecnieueHne B OPraHU3alHH COLMATLHON cephl yCI10BHIl 10CTYITHOCTH,
N03BOJIAIIIHX HHBAJIHAAM N0IY4YaTh YCJIYTH HapaBHe ¢ APYTUMH
6.1.Ilpoananu3upoBath _HaIW4¥e B OpraHW3allM¥  CONMANbHOM  cdephl  yCIOBHI
JOCTYITHOCTH, II03BOJIAIONMX HHBAJIUAAM [0JIyYaTh YCIYTH HapaBHE C IPYTHMH
6.1.1. AHanmu3 NpPOBOJAMTCS HyTe€M OYHOIO BH3YaJbHOrO OCMOTPA B KaXXIOW OpraHU3alluy
YCJIOBUH TOCTYITHOCTH IIPEIOCTABICHHS YCIYT UHBAIUIAM.

6.1.2. Tlepeyenr mapaMeTpoB YCIOBHHl TOCTYIMHOCTH, MO3BOJSIONIMX HHBAINAAM I10Ty4aTh
YCIYyTH HapaBHE C IPYTMMH, YCTaHABIMBAeTCS B HOPMATHBHOM aKTe YIIOJHOMOYEHHOTIO
(enepanbHOrO OpraHa HCHOJHUTENBHONM BIAaCTH 00 YyTBEPXKIEHHM IIOKa3aTenei

HE3aBUCHUMOM OIeHKH KadecTBa’’.

6.1.3. Coop undopmanuu 06 yCI0BHAX JOCTYHHOCTH YCIIYT IS MHBATHIOB MOTYT OCYIIECTBIIATD:

— COTPYJIHHKH OpraHu3alli¥ - OIepaTopa, HMEKIIHe CHEIHAIbHYIO IOATOTOBKY IIO

BOIIpOCaM  OOecHeYeHus] JOCTYNHOCTH OOBEKTOB M YCIyr JUIi  HHBAIMIOB,
MaJIOMOOMITBHBIX IPaXKIaH; '

— NpPeICTaBUTENH OOIMIECTBEHHBIX OpPraHNU3alliil HHBAIUIOB W/HIIN TPaK/IaHe, IIPH3HAHHbIE

WHBAJIAJIAMH.

6.2. [Ipy W3y4eHWH HaIMYHUA M COCTOSIHHS YCIOBHM JIOCTYIIHOCTH OpPraHM3allfiM IS

UHBAIUI0B HE0OX01MMO 3adHKCHpOBaTh (cM. hopmy 4, npunoxerue Ne 2 k [Topsaxy):

— ayOnMpoBaHMe JUlS MHBAIMIOB IO CIIYyXY M 3PEHHIO 3BYKOBOI U 3pUTENILHON HHPOpMAIUK;

— nybaMpoBaHuMe HaJMUCeH, 3HAKOB M MHO# TEKCTOBOM U rpaduyeckoit MHGopMaluy 3HaKaMu,
BBITIOJIHEHHBIMH peJsibeHO-TOUeUHBIM pudTOM bpaiins;

 Tlpukas MuHHCTepcTBAa TpyJa M COLMATIbHOM 3amMThl POCCHIiCKOI OQenepauun or 31.05.2018 Ne 344m
«O06 ytBepxnenuu EnuHOro mopsiaka pacdeTa IoKaszaTesied, XapaKTepHU3YHOLIMX OOlHe KPUTEPHH OLEHKH
KayecTBa YCIOBMM OKa3aHMs YCIyT OpraHM3alMsAMHM B cepe KyJabTyphl, OXpaHBl 3J0POBbs, 00pa3oBaHus,
COLMATIBHOTO 00CTyKUBaHUA U (eJepaIbHBIMU YUPEIKICHUIMHI MEIUKO-COLUATBHON IKCIIEPTU3BIY.

Ilpukas MunuctepcTBa npocsemenus Poccuiickoit @enepammm ot 13.03.2019 Ne 114 «O6 yTBepkaeHMn
NoKa3saTteJiel, XapaKTepHu3yIOIIuX oOLIMe KpUTEPUH OLIEHKHM Ka4ecTBa yCIOBHMI OCYIIECTBICHUS 06pa3oBaTebHOlM
JEATENBHOCTH  OPraHM3alMsMM, OCYMIECTBILIIOIUIMMU  00Opa3oBaTeNbHYI [EATEIbHOCTh II0  OCHOBHBIM
obmeobpa3oBaTeIbHBIM — MpOrpaMmaM, oO0pa3oBaTeNbHBIM  MpPOrpaMMaM  CpeIHero MpodeccCHOHATbHOTo
00pa3oBaHUs, OCHOBHBIM IIPOrpaMMaM Npo¢ecCHOHANIBHOTO 00yYeHus, TOTIOTHUTEIBHBIM 00111e00pa3oBaTe b HbIM
IporpaMMam».

IIpuka3 MuHHCTEPCTBa HayKu M BbIciiero obpasoBanus Poccwiickoit @eneparmu ot 31.07.2020 Ne 860
«O06 yTBEpxIeHMH [I0Ka3aTesel, XapakTepU3yIOMX 00IKe KPUTEepUH OLEHKH KaueCTBa yCIOBUH OCYIECTBIEHUS
o0pa3oBaTeNbHOM JESATENbHOCTH OpraHU3allMsIMM, OCYLIECTBILIIOLIMMH 00pa30BaTeNbHYIO A€ATeJbHOCTh I10
00pazoBaTeNbHBIM POrpaMMaM BhICIIEr0 00pa3oBaHus».

IMpuka3 MuHHCTEpCTBa HAaykd M Beicuiero oOpasoBaHus Poccuiickoit @enepanum ot 03.09.2020 Ne 1156
«O6 yTBepKIeHHH MOKa3aTeliell, XapaKTepu3yOIUX 00Nie KPUTEpUH OIIEHKH KadeCTBa yCIOBUi OCYIeCTBICHIA
o0paszoBaTeIbHOM JEeSITEbHOCTH OpPraHHM3allisIMK, OCYIIECTBISIOIMMU 00pa3oBaTeNlbHYIO NEATENBHOCTh IO
JOTOJNHUTENBHBIM NTPOo¢)eCCHOHATIBHBIM IPOrpaMMamM» )
Iprka3 MuHHCTEpcTBa TpyAa M colmanbHOi 3aumurhl Poccuiickoit ®enepammu ot 23.05.2018 Ne317n
«O6 yTBep)KIeHUH TOKa3aTeNell, XapaKTepU3yIOLIMX 00IIHe KpUTEPUN OLEHKH KauecTBa yC/IOBUI OKa3aHUA yCIyr
OpraHM3allisiIMH  COLHAIBHOTO OOCHyXHBaHMS M (elepalbHbIMU  YYPEKAEHUAMH MEIUKO-COLMANbHON
JKCTIEPTH3BIN.

INpuka3 MununcrepctBa 31paBooxpaHenus Poccuiickoit @enepaumn ot 04.05.2018 Ne 2011 «O6 yTBEp)aeHUM
nokasatesiel, XapakTepU3ylomuX 00lIMe KPUTEPUH OLEHKM KayecTBa YCJIOBHH OKasaHMs YCIyT MEIHUMHCKUMH
OpraHu3alysIMH, B OTHOLIIEHHU KOTOPHIX NPOBOIUTCS HE3aBHCHMas OLIEHKA).
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L

BOSMOXHOCTP  NPEOCTABICHUA MHBAIMAAM 10 CIyXy (CIyXy W 3peHMIO) yCiIyr
CypAomnepeBoa4YrKa (TudocypaonepeBoadmKa);

HaJIMYMe aNbTePHATHBHOM BepCMU OQULMATEHOTO caiiTa OpraHu3aliK COUMATbHOM cdheprl B
ceTH MIHTepHeT 11 MHBaINIOB 10 3pEeHHIO;

NIOMOLIb, OKa3biBaeMasi pabOOTHMKAMH OPraHU3alMH COLMaIbLHOM cepsl, mporueamuMu
HeoOXomumoe obydeHue (MHCTPYKTHpOBaHHE) [0 COINPOBOX/IEHUIO HWHBAIUIOB B
NOMEIICHUAX OpraHN3aLiK COLMATBHON CEpEl ¥ Ha NPHIIEraroLIe TePPUTOPHH;

HAIMIME BOSMOXKHOCTH MPE/I0CTABICHUS YCIIYTH B IMCTAHIMOHHOM PEXHME HIM Ha J0MY.

6.3. Pe3ynbTaToM aHanu3a ABJIAETCS 3allOHEHHAS $opma 4 (mpunoxenne 2 k Iopaaxy) B

Céop

YaCTH [0Ka3aTens 3.2 ¢ IpHIoKeHueM CKPHHILIOTOB, MOATBEPK AKX hakT ocMoTpa
W HalMiMe HEOOXOIMMBIX YCIOBHH, ONMCAHHE KOHTPONBHBIX 3aMEpOB, CKaH-KOIMH
KYpHAIIOB MHCTPYKTaXa, IIPUMEPBl PErJaMeHTOB M CKPHITOB, pPa3pabOTAHHBIX U
HCTIOJTb3YEMBIX B OPraHH3aIHH H mp.

MHGOPMALMH MO NOKA3aTeNAM, OCHOBAHHBIM HA COIMOJOrHYECKHX ompocax

noay4areneii yeayr (IIOKABATEJIM 1.3, 2.2 u 2.3, 3.3, a Takke N0 MOKa3aTelsim
KPUTEPUEB 4 u 5)

Oprauuszanus ¥ NpoBexeHHe ONPOCOB
7.1. Ilopsnok GopMHpPOBaHHUs BEIGOPKH

7.1.1. TlpoaHanu3upoBaTh YHCIEHHOCTh MOIyYaTesIeH YCIIYT KaXJI0H OpraHM3allii Ha OCHOBE
MH(OPMAaLH, Pa3MEeNIeHHON Ha OQHIMATBHBIX CcaifTax OpraHu3aluil COUUaNbHON cheps
(IIp¥ HaJMYUM) W/HIK [PeCTaBIeHHON PYyKOBOIUTENEM OpraHH3allid UM OT 3aKa3yuka
10 3a1pocy (IpH HEOOXOIMMOCTH) 1St JOPMHPOBAHHS reHEepaIbHOU COBOKYITHOCTH.

7.1.2. Paccumtarh o6mmit 06beM BEIGOPKH MONydaTenel yclIyr, MHEHHe KOTOPBIX O KayecTBe
YCIIOBHH OKa3aHWA yCIYT JOJDKHO GBITH MPOAHAIM3HPOBAHO B pamkax HOK, ¢ yuerom
TpeboBanuii MeTOJUKH BHISBIEHHS U 0000LICHHS MHEHHUS rpaxnaan B pasmepe 40% ot
KOIM4eCTBa IONy4YaTeNed yCIyr B OpPraHM3alliM B TedyeHHe KaJeHJapHOTO TIofa,
IpeamecTByromero roxy nposeaenns HOK, no He Gonee 600 dyemoBex oT Kaxmoif
OpraHu3alliK CONUaTbHOM chepsl. [Ipu pacuere u GopMupoBaHHH BEIGOPKH HEOGXOIHMO
YIUTBIBaTh IPUHIHIIBI Pa3yMHOH LENecO00Pa3HOCTH B JOCTATOYHOCTH: '

00beM reHepaTbHOM COBOKYITHOCTH MOKET GBITH YMEHbIIEH B LEJIAX pacyera BEIOOPKH C
YYETOM CHeNU(UKH OTAENBHBIX KaTerOpHil  IIONydaresneit YCIYr, HMEIOIIHX
OTPaHHYCHHBIC BO3SMOXHOCTH CaMOCTOSTENBHO BBIPAXAaTh CBOE MHEHHE: [eTH
no 10 rer, rpaxiaHe ¢ HapyNIEHHSMH MEHTAIbHOIO 3I0POBbS, NPU3HAHHEIE
HEJICCCIIOCOOHBIME  (IIpY  HEOOXOAMMOCTH CIIHCOK MOXET GOBITH pacuimper 10
COITIaCOBAHMIO € YNOJHOMOYEHHBIM  OPraHOM  BJIACTH/OPTAHOM  MECTHOTO
CamMOYIpaB/IeHHs — 3aKa3uuKOM);

B YC/IOBHAX MOBBIUEHHOH OSNHICMHONOTMYECKOM ONACHOCTH (HampHMep, pu
PaclpoCTpaHEHHN KOPOHABUPYCHOH HH(EeKUMH) 00BeM BBIGOPOYHOH COBOKYIHOCTH
PECHOH/IEHTOB MOXET OBITH CHIKEH 110 10%);

7.1.3. IloaroroBUT  OGOCHOBaHHME CHMKEHHS 0OBEMa BBIOOPOYHOM  COBOKYIHOCTH
PECIOH/ICHTOB B Ciy4ae, ecid O0BeM BBIOOPOYHON COBOKYIMHOCTH OTIMYAeTCS OT
YCTaHOBJIEHHBIX  TpeGoBaHHMH, MO0 TeXHHYECKHM 3aJlaHUeM  IIPEIyCMOTpeHa
BO3MOXHOCTE €€ KOPPEKTHPOBKH (YTOYHEHHUS) U COMIACOBATH €r0 ¢ 3aKa3UMKOM.

7.2. llopsAnok NeHCTBHIA IpK IPOBEICHUN ompoca

7.2.1. Ilepen mpoBeleHHEM OIpoca  YIIOJIHOMOYEHHBII CIIEMANUCT OIeparopa JOJDKEH

IIPOBECTH MHCTPYKTAX PECIIOHIEHTA

722.B CjIydac 3allOJIHEHHS PECIOHIACHTAMH CBOMX aHKET B IIPUCYTCTBUU oreparopa
B 6YMa)KHOM BUIE, C HCHOJBE30BAaHUEM MOOHMIILHOTO IIPHUIIOKEHUS TI'paKIaHWHA
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«Hame MHeHne» WM Ha oQuUIMATBHOM caiiTe, YIIOTHOMOYEHHBIH CIeNHATUCT OllepaTopa
00513aH IPOBEPUTH IOJIHOTY MX 3aITOJTHEHUS.
7.23. lna pererr no 14 ner, nuIl NPU3HAHHBIX OTPAHHYEHHO [€eCHOCOOHBIM WM JIHIL
C HapyIIEHUAMHU MEHTATBHOTO 3I0POBbS PEKOMEHyeTCs IIPOBEJEHUE OYHOTO OTIpOCa.
7.2.4. Bo BpeMs ompoca NOXHIBIX JIONEH, aeTed 0 14 JjeT, rpaxmad ¢ MeHTalbHBIMU
HapylIeHUAMH HEOOXOJAMMO IPUHMMATh BO BHHMAaHHE BO3MOXXHBIE OIpaHHYEHHS
B IIOHUMAaHMM TE€X MM HHBIX BOIPOCOB M IpH HEOOXOMUMOCTH aJalnTHPOBAaTh
(GopMyIMPOBKM BONIPOCOB €OMHOM aHKETHl C YyKa3aHHEM HOBOH (OPMYJIHPOBKH
U KOJIMYECTBA aJalTHPOBAHHBIX aHKET B CBOJHOM OTuYeTe. AJAaNTUpOBaHHAs aHKETa
J0JDKHA OBITh COITacoBaHA ¢ 3aKa34MKOM M HCIOJIB30BAThCS TOJBKO TIPH MIPOBEICHUH
OYHOTO MHTEPBBIO B OyMakHOH opmMe ¢ cormocTaBIeHUEM BONPOCOB M3 THIIOBOM aHKETHI.
7.3. 3anpeluaercst AeJIeTUPOBAHUE IIPOBEICHUS ONpOCa HIM CONCHCTBHSA B 3allOIHEHHUHU
aHKET IIPEJCTaBUTEIIM OpraHu3aluu, B koropoi nposoautcs HOK.
7.4. Pe3ynbTaToM aHaIM3a MO KaXIOMY I10Ka3aTeNIO SBISETCS 3all0JIHEHHAS ¥ IO IMCaHHAas
PYKOBOIHUTENIEM OpraHusanuu-oneparopa ¢opma 5 (nmpunoxenue Ne 2 k ITopsaxy)
C MOATBEPKIEHHEM IIOJIHOTH! BHIOOPOYHOM COBOKYITHOCTH, 0OOCHOBaHHE H3MEHEHHS
obbema BBIOOpKM (mpu Hamuuuu) u Gopma 6 (mpuinoxenue No 2 k Ilopsaky),
colepxamiasd ~ KOMMEHTApHMM  Y4acTHHKOB  OIpoca IO  KaXIOMY  BOIpOCY,
IpelyCMaTpUBaIOLUIEMY BO3MOKHOCTh YTOYHEHUS/OMOTHEHHS HH(OPMAITHH.
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[Mpunoxenne Ne 1

K [opsanky neficteuii B pamkax cbopa
uH(OpMaIuu 0 KayecTse

YCJIOBHH OKa3aHUS yCIIyT

HopmaTuBHBIE IpaBoBbBIE aKTHI, peryanpyomue BONPOCHI,
CBSI3aHHBIE ¢ OpraHusanmeii u nposenennem HOK

1. @enepanbusii 3akon ot 05.12.2017 Ne 392-®3 «O BHeceHMH U3MEHEHUH
B OTACHbHEIC  3aKOHOJATeNbHBIC — akThl  Poccmiickoit  MDemepaumm 1o BOIIpOCam
COBEPIICHCTBOBAHUS MPOBE/ICHUS] HE3aBUCHUMOM OIIEHKH KauyecTBa YCIOBHN OKa3aHMS ycIayr
OpraHu3allisiMH B  cdepe KyIbTYpBL, OXpaHBl 30pPOBb, 00pa30BaHMsA, COIMAIBHOTO
o0ciykuBaHus U (elepaTbHbIMK YIPEKICHUIMH MeIMKO-COHATBHOMN SKCIEPTH3ED» (C y4eTOM
U3MEHEeHHH, BHOCUMBIX PenmepansHbiM 3akoHOM oT 21.12.2021 Ne 414-®3 «O6 o0mux
TPUHIMIAX OpTaHU3allkK 11yOIMYHON BIacTH B cybbekTax Poccuiickoit Qeneparuny).

2. DenepainbHblil 3aK0H 0T 21.07.2014 Ne 256-®3 "O BHeCEHHH H3MEHEHMH B OTIEsIbHBIE
3aKoHOZATeNbHbIE akKThl Poccmiickodt @esepanuu 1mo BompocaM NpOBeIeHHS HE3aBHCHMOL
OLCHKA Ka4eCTBA OKa3aHMsA YCIYr OpraHuMsaldsMH B cepe KyIbTyphl, COLHUATBLHOTO
00CIy)KHBaHUSA, OXPaHBI 3]0POBbs H 06pa3oBaHus".

3. Vka3 Ilpesunenra Poccuiickoi @Oenepaurn ot 04.02.2021 Ne 68 «O6 OIIEHKE
3 PeKTHBHOCTH IEATENHFHOCTH BBHICIIMX JOKHOCTHBIX mun cyobexToB Poccuiickoit Denepanun
M JCATCJIPHOCTH  MCHONHHUTEIBHBIX — OpraHoB  cyOwmektoB  Poccuiickoit  ®emepaummny»
(c M3MeHEHMSAMH, BHECEHHBIMH YkazoM Ilpesmnenta Poccuiickoit ®enepanun ot 09.09.2022
Ne 620).

4. Vka3s llpesunenta Poccumiickoit ®enepammu ot 09.05.2018 Ne 212 «O BHeceHm:
MSMCHCHHA B TICpEYeHP IOKasaTeNed Ul ONEHKH S()(EKTMBHOCTH NEATENHHOCTH OpraHOB
MECTHOTO CaMOYNPABICHHs TOPOJICKMX OKPYTOB M MYHMIIMIIANBHBIX PaiiOHOB, YTBEpYKICHHHBI
Yxasom Ilpesnnenra Poccuiickoii ®enepanun ot 28.04.2008 No 607 .

5. Ilocranosnenne IlpaBurensctBa Poccuiickoit ®enepanun ot 17.04.018 No 457
«O6 yTBepxaeHHH (OPMBI 0653aTeLHOrO MyGIMYHOrO OTYETA BHICIIEr0 TOJDKHOCTHOIO mIa
cybbekta Poccuiickoit ®enepannu (pyKOBOAMTENS BBHICIIETO HCIONHUTENBHOIO opraHa
roCyapcTBEHHOH BiactH cybwekra Poccmiickoii ®enepamuu) o pe3yJibTaTax He3aBHCHMOMU
OLCHKM KayecTBa YCIOBHH OKa3aHWs YCIYI OpTaHM3allMsMH B cdepe KyTbTypsl, OXpaHbI
3710pOBbs, 00Pa30OBaHMUs, COMMATLHOTO OGCIYXUBAHHMS, IPEICTABIAEMOTO B 3aKOHOJATEIBHBIN
(IpezCTaBATENBHBIH) OpraH rocy1apcTBEHHOM BIACTH CyObekTa PoccmifcKoil Denepanum».

6. IlocranoBnenue IlpaButenscTBa Poccuiickoit ®eneparu ot 31.03.2018 Ne 638
«O06 yrBepxnennn IIpasun c6opa u 0600menus MHPOPMAIIMH O KauyecTBE YCIOBHI OKA3aHHs
yeayr 7 opraHusalisMu B chepe KyIbTyphl, OXpaHbl 310POBbS, 00pa3oBaHMs, CONMAIBHOTO
obcityuBaHuA ¥ QenepatbHbIMA YIPEXKICHUIME MeIUKO-COMAILHOMN SKCIEPTHU3BIY.

7. IloctanoBnenune IlpaBurenscTBa Poccuiickoi ®enepanun ot 26.07.2018 Ne 873
«O BHeCeHWH H3MEHEHHHl B THIOBYIO (OPMY TpYAOBOTO JIOTOBOPAa € PYKOBOJIUTEIIEM
rOCyJapCTBEHHOIO (MyHHIMIATEHOTO) YIPEKIECHUS Y.

8. IlocranoBnenue IlpaButenncTBa Poccuiickoit ®enepanuu ot 16.08.2018 Ne 953
«O BHECEHHHM M3MEHEHHH B IIOCTAHOBJICHHE IIpaButenscTBa Poccuiickoi Denepanun
or 17.12.2012 Ne 1317».

9. IlocranoBnenne IlpasurenscrBa  Poccuiickoit Deneparuu - ot 14.11.2014
Ne 1203 «O6 ymonmHOMOYeHHOM (enepatbHOM Oprafe HCHOTHATEIbHOIN BJIACTH, OIIPEACIISIOIEM
cocTaB MHGOPMaLMK O pe3yJbTaTax HEe3aBHCHMOM OIEHKH KadecTBa YCIIOBMH OCYINECTBIIEHHUS
00pa3oBaTeNbHON  JEITENBHOCTH — OpraHH3aLKsAMH, OCYMIECTBIIAIOMIMMH  00pa3oBaTeIbHYIO
ACATENTBHOCTE,  YCIOBHH — OKasaHWs YCIYT OpraHM3alMsMH  KyIbTYPhl, COIHANBHOIO
00CIIy)KMBaHHSA, MEIHIUHCKMMH OpraHH3alUsIMH, (enepanbHBIME  yUpeRICHHAMH MeIuKO-
CONMATBHOH  OKCHCPTU3BI, BKIIOYAs eIWHBIE TpeGOBaHHA K  TaKo HHOpMauH,
M TOpANOK €€ pasMelleHHs Ha OQUIMAaTBHOM caifTe Ul  pasMelneHus uHbOopMaImu
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0  TOCYyJapCTBEHHBIX M  MYHHIMIAIBHBIX  YYPEXJEHUSIX B HHPOPMALMOHHO-
TeJIEKOMMYHHKAITMOHHOU ceTu «IHTepHeTY.

10. ITpuka3 MunucrepctBa Tpyaa u COIHMaIbHOM 3anmThl Poccuiickoit @enepannu
or 31.05.2018 Ne 344m «O6 yrBepxnennu EnuHoro nopsaka pacdera IIOKazaTelse,
XapaKTepHU3yIOMUX 0011e KPUTEPHH OIIEHKH KauecTBa YCIOBUN OKa3aHUs YCIIYT OpraHUu3aIlusaMu
B cdepe KyJIbTypbl, OXpaHbl 3/I0pPOBBs, 00Opa30BaHUs, COLUUAIBHOTO OOCIY)XHBaHHUS W
(benepalbHBIMHI YUPEKAECHUSIMH METUKO-COIMAIbHON IKCIIEPTH3BD).

11: [Ipukaz MuHHCTepCTBa Tpy/1a B CONMATBHOM 3amuThl Poccuiickoit @eneparnuu ot
30.10.2018 Ne 6751 «O6 yTBepxaeHUH MeTOaHKY BBIIBICHUS U 0000IIEHNUs MHEHHS TPaXIaH O
KayecTBE YCJIOBHH OKa3aHWs YCIyr OpPraHM3alusiIMH B cdepe KyIbTypbl, OXpaHBI 3I0POBBS,
o0pa3oBaHUsA, COLMAIBHOIO OOCIYKUBaHUSA U (enepaTbHbIMU YUYPEKICHUSIMH MEIUKO-
COLHATBHON IKCIEPTU3BDY.

12. [Tpuka3z Munduna Poccum ot 07.05.2019 Ne 66H «O cocraBe mHbOpManuu
0 pe3yibTarax HE3aBHCHMOH OLIEHKHM KayecTBa YCJIOBHH OCyIIecTBIeHHs 00pa3oBaTeIbHOM
JeSITEeTFHOCTH OpraHU3allUsIMU, OCYIIECTBISIONIMMH 00pa30BaTEIbHYIO JI€ATEIBHOCTD, YCIOBHUM
OKa3aHMs YCIyr OpraHu3alMs MM KyJIbTYphl, COIHMAIBHOIO OOCITYXHBaHHUSA, MEIUIMHCKUMU
opraHuzauusMu, 8 QenepalbHBIMM  YUYPEKACHUSIMU MEIUKO-COLMATBHOM  SKCIEPTHU3BI,
pa3MeniaeMoil Ha OGQUIMATHHOM caiTe A pa3MelleHus MHQOpMaIlMu O TOCyIapCTBEHHBIX
H MYHHUIMIOATBHBIX  YYPEKACHHUAX B  HMHPOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOH  CeTH
«IHTEpHETY», BKIIIOYAs eMHbIE TPeOOBaHM K TaKOH HH(OPMALIMH, U NTOPSIKE €€ pa3MeIleHus, a
TaK)e TpeOOBaHUIX K Ka4eCTBY, yI0OOCTBY M IMIPOCTOTE MOMCKA YKa3aHHOH HH(MOPMAIIUI .

HopMaTuBHBIE MpaBOBbIe aKThI, yCTAHABJIHBAKIIHE ITePeYHH NT0Ka3aTe el He3aBHCHMOMH
OIleHKH Ka4ecTBa 0 00J1acTAM COIHATILHOI cdepbl

1. Ilpuka3 MunuctepctBa Tpyna ¥ coumanbHod 3ammrtel PO ot 31.05.2018 « 344n
«O6 yrtBepneHuu EIMHOro mopsaka pacyera MOKasaTelied, XapaKTepH3YIOIMX oOlue
KPHUTEPUH OIIEHKH KadecTBa YCIOBHI OKa3aHHs yCIyr OpraHM3alusMH B cdepe KyIbTyphl,
OXpaHbl  3JIOPOBBS, 00pa30BaHMs, COLMAIBLHOTO OOCIyXKHMBaHMA M  (enepaTbHEIMU
YUPESKICHUSIMH MEIUKO-COIIHAIbHON SKCIIEPTU3BDY.

2. Tlpuka3z Mununcrepctsa npocemenus Poccuiickoit @eaepanuu ot 13.03.2019 Ne 114
«O6 yTBepXIEHHH TOKa3aTelel, XapaKTepu3ylolux oOIMe KpHUTEPHH OLEHKHM KadyecTBa
YCIIOBHIA OCYIIIECTBIICHUS oOpa3oBareabHON JIeSITEIBHOCTH OpraHu3alusIMHy,
OCYLIECTBIIAIONIMME 00pa30BaTeIbHYIO JESTEIBHOCTh 0 OCHOBHBIM 00IIE00pa3oBaTeIbHBIM
IporpaMMaM, 06pa3oBaTENbHBIM IIPOrPAMMaM CpPEIHEero IpodecCHOHANBHOr0 00pa3oBaHMs,
OCHOBHBIM IporpaMMam po¢eCCHOHAIBHOTO oOyueHus, JIOTIOJTHUTENIbHBIM
obmreobpa3zoBaTeIbHBIM IIPOTrPAMMaM .

3. Ilpukas MunucTepcTBa Haykd M BbIcIero obpasoBanus Poccuiickoit @enepanmu
ot 31.07.2020 Ne 860 «O6 yTBepKIEHHH IMOKa3aTelned, XapaKTepU3yIOIuX 0OIIHe KPUTEPHUH
OLIEHKH KayecTBa YCJIOBHHM OCYINECTBICHHMs 0Opa30BaTENbHOM JEATEILHOCTH OpraHU3alUsIMHU,
OCYIIECTBIIAIOIMME 00pa30BaTeIbHYIO JeATeNbHOCTh II0 00pa3soBaTelbHBIM IPOrpamMMaM
BBICIIIET0 00pa3oBaHUsI».

4. Tlpuxas MunucTepcTBa HayKd M Bbicmero obpasopamus Poccuiickont ®enepaunn
ot 03.09.2020 Ne 1156 «O6 yTBepKIEHHMH IIOKa3aTellel, XapaKTePH3YIOIKUX OOIHe KPUTEPHU
OIIEHKM KadecTBa YCIOBHM OCYIIECTBICHUs 00Opa30BaTEIbHOM JEATETbHOCTH OpraHu3allUsiMy,
OCYIIECTBIISIONIMMHE 00Pa30BaTebHYI0 AeSTETBHOCTE MO JOMOTHATENBHBIM IPOGECCHOHATPHBIM
IporpamMmam ». ’

5. Ilpukas MummcTepcTBa TpyZJa H CONMANbHOH 3amuThl Poccumiickoit Penepaunu
oT 23.05.2018 Ne 3170 «O6 yTBepKIEeHHMH MOKa3aTeleil, XapaKTepU3yIOIHUX 00IIre KpUTepuu
OIEHKH KadecTBA YCIOBHH OKa3aHWs YCIYr OpraHM3alUsIMM COIMATBHOTO O00CITyKHBaHHUI
1 QenepanbHBIME YIPEKICHUSIMH MEIUKO-COLMATbHOM 9KCIIEPTH3BI).

6. IIpuka3 MusucTepcTBa 31paBooxpaHeHns Poccuiickoit ®enepaunn ot 04.05.2018
Ne 2011 «O6 yTBepXkIEeHUH OKa3aTeleil, XapaKTepu3yIoIuX 001re KPUTEPUH OICHKH KadecTBa
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ch'IOBI/If;I OKa3aHHuA YCIyI MEAUIIMHCKUMHU Opranu3anusMHi, B OTHOIIIEHUH KOTOPBIX IIPOBOIUTCS

HE3aBHUCHMaAs OLICHKA)).

O6nactu Menuxko-
- Ob6pazoBa- | Oxpana ConmansHo
COLMabHOM Kynbrypa P pa THMANLHOS couuanbHas
HHE 3[I0pOBbsA | oOCITyKHBaHUE
cepsl 9KCIEepTH3a
OpraHu3auuy,
Kp PITep HH OCYWIECTBIIAIOLIUE
CO3/1aHueE,
HCIIOJIHEHHE, TT0Ka3 opr;;i}::;z‘:mdn
H MHTEpNpETaLMIO KYNbTyphI
TIPOM3BEIEHMIT
JIMTEPATYPHI U
HCKycCTBa
OTKkpBITOCTE U
OCTYIHOCTB
Rocty v v v v v v
UHpOpMaLHH 06
OpraHu3aluH
KomdoprHoCTE , v
ycnoBuu x v v B T.4. BpeMs 0XKUJaHHUsI IPeJOCTABIIEHUS
MpPEIOCTaBIEHHS YCITyT yeiyru
HocTynHocTs ycmyr v v v v v v
UL MHBAJIUIOB
HobpoxenareabHOCTS,
BEXIIMBOCTE . v v v v v
pabOTHHKOB
OpraHu3aluH
V 10BNIETBOPEHHOCTE
YCIOBHUSAMM OKa3aHUs x v v v v v
ycIyr

HopmaTtueHbIe npaBoBhie aKThI, PeryIMpyiomue Bonpocsl popMHpPOBAHUS J0CTYHOI
cpeabl 1JIA MHBAJIMA0B M jaul ¢ OB3

1. Ilpuxa3 MunucrepcTpa KyInbTypel Poccuiickoit @eneparmu ot 16.11.2015 Ne 2800
«06 yreeprxaennn [Topsiaxa obecrieenus YCTIOBH# NOCTYIIHOCTH JUT MHBAIAIOB KyJIBTYPHBIX
LEHHOCTEN
u 61ary.

2. Tlpukas Munsapasa Poccun ot 12.11.2015 Ne 8021 "O6 yTBepxxaeHuu Ilopsika
obecnie4eHHs  YCIOBMH  JOCTYNHOCTH Ui MHBATMIOB  00BEKTOB  HH(PACTPyKTyphI
TOCYNapCTBEHHOH, MyHUIIMIIAILHOM U YacTHOM CHCTEM 3IPaBOOXPAHEHHUS U MPEAOCTABIIAEMBIX
YCIYT B cepe OXpaHBI 310POBbs, a TaKkKe OKA3AHUS 1M IIPY 3TOM HEOOXOIUMOM TToMoru",

3. Ilpuka3 MmunncrepctBa 06pa3oBanus u Hayku P® ot 9.11.2015 Ne 1309 "O6
yTBepxennn Ilopsnka obecnedenus yciowuii JOCTYITHOCTH 11 HMHBAIUIOB OOBEKTOB H
IIPEIOCTaBIAEMBIX YCIYT B chepe 0OpazoBaHus, a TAKKe OKA3aHUST UM IIPH 3TOM HEOOXO0UMOi
rnoMomu".

4. Ilpukas Muntpyna Poccun ot 25.12.2012 Ne 627 "O6 YTBEPXKIEHUH METOHKH,
HO3BOJIIIOIIEH OOBEKTHBH3UPOBATE U CHCTEMaTH3MPOBATh AOCTYNHOCTH 0OBEKTOB H YCIYT B
IIPHOPHTETHBIX Chepax KU3HEAETENHHOCTH ISl HHBAIAIOB U APYTHX MaTOMOOHIIBHBIX IPYIIT
HACENeHHs, C BOSMOXKHOCTBIO y4eTa perHOHAIbHOM crienuduky”.

5. Ilpukas Munatpyna Poccun ot 30.07.2015 Ne 527x (pen. or 15.12.2022) "O6
yrBepxaenun Ilopsnka obecnedenus ycnosmii JOCTYIIHOCTH JJI1 HMHBAIHUIOB OOBEKTOB W
TIPE/I0CTaBIIICMBIX YCIYT B Chepe Tpyaa, 3aHATOCTH H COLUATEHOMN 3aIUTh HaCeJIEHUS, a TaKKe
OKa3aHHs MM IIPH 3TOM HEOOXOAMMOM moMomu".

6. CI159.13330.2020: JocTymHOCTS 310aHMI 1 COOPYKEHHH 1711 MATOMOOHIIBHBIX IPYIIIT
HaceJleHHS.
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7. CII'118.13330 «CHulII» 31-06-2009 «O61ecTBeHHbIE 30aHUs 1 COOPYXKEHUS .

8. CI1136.13330.2012 «3nauuns u coopysxenus. ObIme mM0N0KeHHs IIPOEKTUPOBAHUH C
YH4ETOM JOCTYNHOCTH ULl MaJIOMOOMIIBHBIX IPYIIT HaceneHusD (¢ usmMenenuem Ne 1).

9. CIT 138.13330.2012 «OO6mecTBeHHble 37qaHHS WU COOPY)XEHHSI, OCTYIIHBIE
MaJlOMOOMIIBHBIM T'PyIIIaM Hacenenus. [IpaBuna IpoeKTHpoBaHuA " »(c n3MeHeHnem Ne 1).

10. TOCT P 52872-2019 «MuTepHeT-pecypcs u apyras HHGoOpMALs, IpeIcTaBIeHHAsL
B 3JIEKTPOHHO-IIH(PPOBOIL hopme .

11. 1. TOCT P 70186-2022 «MHTepHeT-pecypchl M apyras uHbOpMaIus,
IIpE/ICTaBIEHHAsA B OIEKTPOHHO-IH(poBoit dopme. MHCTpyMeHTHI pa3paboTku mudpoBoro
KOHTeHTa. TpeboBaHWs JOCTYMHOCTH Ui JOAed C MHBAIMIHOCTBIO W HMHBIX JIHI C
OTrPaHUYECHUSIMH KUZHEACSITETLHOCTH.

12. 12. TOCT P 70176-2022 «HurtepHer-pecypchl u apyras uHOpMaIus,
NPEJICTaBIEHHas B INEKTPOHHO-UM(poBoit dopme. Paitner popmara PDF. TpeGopanus
MOCTYNHOCTH L1 JHOASH C WHBAIMIOHOCTHIO M JAPYTMX JIMI C  OTPAaHMYCHHSAMH
JKU3HEIESATETbHOCTH.

13. TOCT P 70177-2022 «MuTepHeT-pecypcsl H Apyras HHGOPMAIIHS, IPeICTaBIeHHAS
B 3JIGKTPOHHO-IIMGpoBoi ¢popme. [lonb3oBarensckue areHTHL. [IpHHIMIBL OGecrieyeHus
AOCTYIHOCTH ~ JUIA  JHOACH C MHBAIMIHOCTBIO M MHBIX JIMI C  OrpaHHYCHUSIMH
KHU3HEIEATETHHOCTH.

14. TOCT P 52875-2018 «VYka3arenu TakTUIbHbIE Ha3eMHble IS WHBAIMIOB IO
3peHH1o. TexHuueckue TpeOOBaHU Y.

15. TOCT P 58178-2018: CoxpaHeHHe 06BEKTOB KyJIbTYPHOTO Hacaeus. JJoCTYITHOCTE
00BEKTOB KyJIbTYPHOTO HACJIEIMS I MaTOMOOHIBHBIX TPy Hacenenus. Obmiue TpeboBanus

16. TOCT P 59431-2021 Cucrema paguoMHOOPMHPOBAaHHS M 3BYKOBOIO
OPHUCHTHPOBAHUS JJIsi MHBAIM/IOB 110 3PEHMIO U JAPYTHX MaJOMOOWIBHBIX IPYIH HaCeIeHHUS.
Texunueckue TpeboBaHuss. MeTOABI HCIIBITAHHIA

17. TOCT P 50646-2012 «Ycnyru HaceneHuH0. TepMUHBI M OlpeIeIeHus ».

18. TOCT P 59811-2021 «Jloctynmuas (6es0apbepHas) cpema: TepMHHBI u
OIIpeIeICHUS)).

19. TOCT P 59812-2021 «/locTynHOCTb [/Isi HHBAJHIOB TOPOJICKON CPE/IBIY.

20. T'OCT P 53348-2019 «ComnuansHoe obciayxuBanue HaceneHus. KoHTpons kadecTa
COLMATBHBIX YCIIYyT HHBATHIAM . ‘

21. T'OCT 34428-2018 «CucteMbl 3BakyannoHHBIE (OTOIFOMHHECIEHTHbIEe. OOIue
TEXHUYECKHE YCIOBUSY.

22. TOCT P 51671-2020 «CpenctBa cBsi3u ¥ MHOOPMAIMH TEXHHYECKHE OOIIEro
[0JIb30BAaHUA, JOCTYIHBIE NI MHBanunoB. Knaccmpumkaums. TpeGoBaHust IOCTYmHOCTH U
0e30macHOCTI.

23. TOCT P 52131-2019 «CpenctBa orobpakeHHs HHGOpPMAIMU 3HAKOBBIE I
HHBAIUAOB. TexHndyeckue TpeOoBaHUY.

24. TOCT P 59223-2020 «CucTeMsl BbI30Ba HOMOIIH IS MaIOMOOMIBHBIX TPYIIII
HacelleHUs. TepMUHEI U ONIpeIe/IeHUs.

25. TOCT P 59602-2021 «TaxkTunpHO-BU3yallbHBIE CpeAcTBA HHOOPMHPOBAHHS |
HaBUTALMH /I HHBAIMJIOB 110 3peHuI0. TexHudyeckue TpeOoBaHUSIY.

26. TOCT P 70714-2023 «llanmycel MomyipHBIE IUIL MAalTOMOOHIBHBIX TPYIII
HaceneHus. OOmue TeXHUYECKUue TpeOOBaHUSY.

27. TOCT P 58264-2018 «Peabunmutanusi WHBAIWIAOB. YCIYTH peaOUIUTALIMOHHEIX
LEHTPOB IS IETEH U MOJAPOCTKOB C OrPaHUYEHHBIMHU BO3MOKHOCTSIMHE.

28. TOCT P 53059-2019 «CommanbHoe oOciyxuBaHue HaceleHus. ConuaabHbIE
YCIIyTH MHBAJIAAM. _

29. TOCT P 58261-2018 «Meauko-conuaibHas SKcriepTu3a. TpeboBaHHe JOCTYITHOCTH
JUISL AHBAIUJIOB OOBEKTOB U YCIIYT».

30. TOCT P 58263-2018 «Peabunuranusi HHBAIUAOB. Y CIYTH IO CONPOBOXIEHHIO ITPH
COJICHCTBUHU 3aHSITOCTH MHBAIHIOBY.
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31. TOCT P HMCO 28803-2013 «DproHomuka usmueckoit cpeapr Ilpumenenue
CTaHZIapTOB K JIFOIIM C 0COOBIMH TPeOOBaHUSIMMY.

32. TOCT P 57958-2017 «YcioBus Tpyaa WHBATHIOB. TpeboBanus nocrymsocTH M
6esonacHoctH (Ilepensnanne)y.

33. 'OCT P 51261-2022 «YcrpoiicTsa omopHbie CTallMOHApHBIE peadUIUTALMOHHEIE.
Tuner n Texuuyeckue TpeGOBaHKS JOKYMEHTOB 110 CTaHJapTU3AITHH.

34. TOCT 33652-2019 (EN 81-70:2018) «JIugter. Crermansusie TpeGoBanus
0e30I1acCHOCTH M IOCTYIHOCTH IS HHBAIHIOB U APYTUX MaTOMOOUIIBHBIX TPYIIN HaCENeHUs (C
[TomrpaBkoit)».

35. TOCT P 56421-2015 «IlnatpopMbl mOIBEMHBIC UL MHBAIMIOB M IPYIUX
MaJIOMOOHIIBHBIX TPYIIN HaceneHus. O6mue TpeboBaHus 6€30aCHOCTH TIPH 3KCILTyaTAIuH.

36. TOCT P 55641-2013 «IInatdopMel HOgBEMHBIE IS UHBAMIOB U JAPYIHX
MajOMOOMIIBHBIX TPYII HACeJCHHS. Hucneryepckuit  koHTpons. O6IHME TeXHHYECKHe
TpEOOBAHHSN.

37. TOCT 34682.1-2020 (EN 81-40:2008) «IInardopmbl mogbeMHbIE s HHBAJINJIOB U
APYTUX MaJOMOOWIBHBIX TPYNI HaceneHHs. TpeGOBaHMS 6e30mMaCHOCTH K YCTPOUCTBY H
ycraHoBKe. Hacts 1. [TnatdopMel lecTHHYHBIE ¥ ¢ HAKIIOHHBIM IIEpEMELLEHUEM)).

38. T'OCT 34580-2019 «JIuprer. CrenmanbHble TpeOOBaHUS JIOCTYIIHOCTH IS
MHBATHI0B M IPYTHX MAalOMOOHMJIBHBIX TPYII HaceleHHs IIPH KAMHTATHHOM pEMOHTE u
NPUCIIOCOOJIEHHHY 3IaHUM U COOPYKEHHUIT.

39. TOCT 34682.2-2020 (EN 81-41 :2010) «ITnardopMbl oABEMHEIE 17151 HHBATHIOB U
APYTHX MaJOMOOHIBHBIX TPYHI HaceldeHus. TpeGoBaHMS 6e30IaCHOCTH K YCTPOHICTBY u
yctanoBke. Hacts 2. ITnaTopme! ¢ BepTHKAIBHEM IIepEMEIICHUEM ).
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