NHpopManuOHHO-aHAJIUTHYECKAS CIIPABKA
0 padoTe MO pacCMOTPEHMIO OOPALIEeHUI IPAXKIAH U 001ECTBEHHBIX
opranu3anuii B MUHHCTEpPCTBE 3paBooXpaHennsi MypMaHCKO# o00J1acTu
¢ ssuBapsi mo uwHb 2025 roaa

B MuHnuctepcTBO 3/1paBooXpaHeHuss MypMaHCKOH 00JacTH ¢ STHBaps Mo
uonb 2025 roay moctynuio 3235 MUCBMEHHBIX OOpallleHUM Tpa)kaaH, B TOM
yyciie oOpalleHusi TpaXkJaH, MOCTYNHUBIIUE HAa WHTEPHET-calT MuHHCTEpCcTBa
3npaBooxpaHeHus MypmaHckoil o0nactd, B «OONIECTBEHHYI0 NPUEMHYIO
rpaxkaaH», a TaKxke IOoCTynuBlIne W3 YnpasieHus I[Ipesunenta Poccuiickon
®denepanun, ato 3,8% 6Goabmie, yeM 3a aHanoruuHbiid nepuox 2024 roga (3113
oOparieHuii).

MuHnuctpoM — 3apaBooXpaHeHus ~— MypmaHCKOM — o0jJacTM M €ro
3aMECTUTENIIMHM, TPOBEJACHO 16 JMYHBIX mMpueMa TrPaxaaH, B XOJle KOTOPBIX
3aciayuiaHo 82 yenoBeka MO BOMPOCAM OKa3aHUS MEAUIMHCKOW MoMoIlu, paboTte
METUIIMHCKHUX YUPEKICHUN U UX COTPYAHUKOB, JICKAPCTBEHHOM O0ECIICYEHUH.

C navama 2025 roma 3apeructpuposanHo 20 (0,61% ot oOmiero uucia
oOpalieHuii, mocTynuBIIUX B MUHHCTEPCTBO 3/paBoOXpaHeHUs MypMaHCKOU
00JIaCTH) KOJIJIEKTUBHBIX 00paIleHUH.

N3  Anvmunuctpanuu  Ilpesupenta  Poccuiickoit  ®enepanuu B
MuHucTepcTBO  3ApaBOOXpaHeHHs MypMaHCKOW 00ylacThd  HepegaHo  Ha
paccmotpernne 44 (1,36%) nmuchMEHHBIX OOpamIeHHs, MOCTYMUBIINX B aapec
PYKOBOJICTBA CTpPaHhbI OT kuUTeNied MypMaHCKO#l 001acTH.

N3 MununcrepcrBa 3apaBooxpaHeHus Poccuiickoin  ®Pepepanuu B
MunncrepcTBo 3apaBooxpaHeHuss MypmaHckoi oOiactu moctynuiao 205
(6,34%) oOparieHuMIA.

MunucTpoMm 3apaBooxpaneHuss MypMaHCKON 00J1aCTH, €ro 3aMEeCTUTEIISIMU
paccmotpeno 2181 obparnienus rpaxaan, 1054 (32,58%) mns paccmoTpeHus u
MOJTOTOBKM OTBETOB 3asBUTEJSIM HAMpPaBJICHbl MO KOMIIETEHIIMU B OpTraHbl
MECTHOTO  CaMOYTIPaBJIEHUs, TEPPUTOPHAIBbHBIE  OpraHbl  (eaepaabHbIX
WCIIOJTHUTEIBHBIX ~ OPTaHOB TOCYJApCTBEHHOM BIIACTH, WHBIE BEIOMCTBA U
OpraHU3alUu.

N3 o6miero uncna npuHATHIX K PACCMOTPEHUIO OOpAIlICHUI TPasK/IaH:

» 3226 (99,72%) naHbl pa3bSICHCHHS B COOTBETCTBUHU C JCHCTBYIONIUM
3aKOHOJaTEIbCTBOM;

* 9 (0,28%) npuHATO I CBEICHUS.

Cpenu  oOpaieHuii  TpakJaH, TOCTYNMBIIMX B MUHHUCTEPCTBO
3paBooxpaHeHus: MypMaHCKO# 001acTH, CaMbIMH MHOTOUHCIEHHBIMU SIBIISFOTCS
oOpalieHusi, B KOTOPBIX TOCTaBJIEHbl BOIPOCHI, KacalollMecs OpraHu3aluu
OKa3aHUs MEIUIIMHCKON MOMOIIY W pealn3alii MporpaMM 3/IpAaBOOXPAHEHUS B
Mypwmanckoit oomactu — 2328 (71,96%) obOpartieHuii.

Bropoii mno 3HaUMMOCTM TEMOW CTaJIM BOIPOCHI JIEKAPCTBEHHOTO
obecnieuenus — 508 (15,7%0).

Bompocel kagpoBoro oOecnedeHus, TPYAOBBIX OTHOIICHHUMH, LEIEBOTO
obyuenus — 141 (4,36%0).



Bormpocsr orutatel Tpya paboTHUKOB 31paBooxpaneHus - 70 (2,16%0).

Bomnpocsl MarepraibHO-TEXHUYECKOE U HHPOPMAIIHOHHOE 00eCIIeYeHHE -
67 (2,07%).
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KoHCTpyKTUBHBIE NpPENNIOKEHUS TpaXkAaH YUHUTHIBAIOTCS IIPU ITOATOTOBKE
3aKOHONPOEKTOB, NPHUHATUH YHPABIECHYECKUX PEIICHUM, OINPENEICHUN IyTel
YIYYLIEHHAs]T  OpPraHM3allMM  OKAa3aHWsI  MEAMIMHCKOM  ITOMOIIM  HACEJICHUIO
MypmaHckoi 0071aCTH 1 OBBIIIEHUIO €€ A (PEKTUBHOCTH.

Ha ceromsmmuii 1OeHp TpakJaHE MMEIOT BO3MOXKHOCTh — HAIPaBUTh
oOpatenusi Mo WHGOPMAITMOHHBIM CHCTEMaM OOIIETO MOJB30BAHMS MOCPEICTBOM
3JIEKTPOHHOM TOYTHI, B AJIEKTPOHHOM BHJIE yepe3 pasnen «/HTepHeT-npueMHas» mno
ccebuike:  http://minzdrav.gov-murman.ru/about/schedule/reception/index.php, uepes
oburmanbHeli calT MuHHCTEpCTBa 3ApaBoOXpaHeHUss MypMmaHCKOW o00JacTH,
00paTUThCS Ha TUYHBIA MPUEM K crieruaiiucTaM MUHHUCTEPCTBA 3PaBOOXPAHCHUS U
PYKOBOJCTBY PpPETHOHAJIBHOIO MMHHUCTEPCTBA 34paBoOXpaHeHuss MypmaHCKoU
oOracTu.

Jnsa rpaxxnaH OTKpBIT calT MUHMCTEPCTBA 34paBOOXpaHeHuss MypmaHCKoOU
obmactm  mo  azapecy. http://www.minzdrav.gov-murman.ru, Ha  KOTOpPOM
pa3MerarTcss UHPOPMALMOHHBIE COOOLIEHUSI MO 3HAYUMBIM T€MaM U HaCYyIIHbIM
BOIIPOCAM PAa3BUTHUSA 3JIpaBOOXpaHEHHs: 00yiacTu, PyHKIMOHHpYeT paznen «Yacto
3a71aBaeMbI€ BOIIPOCHD.



http://minzdrav.gov-murman.ru/about/schedule/reception/index.php

CBoM BOIPOCH 3asgBUTEIIM MOTYT HANpPaBISITh HAa OQUIIMATBHBIA ampec
MuHucTepcTBa 3ApaBooxpaHeHns MypMaHckoit ooimactu minzdrav@gov-murman.ru.

MuHHCTEpCTBOM BeJ€Ha CHCTEMa MOHUTOPHUHTa M KOHTPOJIS OOpalleHui
rpaXJaH B MEIUIMHCKUX OpraHu3alusX, COIVIACHO KOTOPOM  yUYpeKICHHS,
MOJIBEIOMCTBEHHbIE MUHHUCTEPCTBY, MPEACTABISIOT OTYETHl O JIMYHOM TIpUEME
rpakaaH pyKOBOJUTENIEM U €ro 3aMECTUTENSIMU O yCTaHOBJIEHHOU (dopme. [lanHas
dbopMa OTUETHOCTH IMO3BOJSET IUCUUILTMHUPOBATH PYKOBOJICTBO M COTPYAHHKOB
MEJIUIIMHCKUX YUYPEKICHUN, OTCIECIUTh OCHOBHYIO TEMATUKy OOpalieHUud Tpa)kKIaH,
OpPraHM30BaTh B3aMMOJICHCTBHE C 1eNbI0 00Jiee aKTUBHOM paboTe C HACETICHUEM.

Ha 0aze ['OAVY3 «Mypmanckuii obnactHoit LleHTp crnennann3upoBaHHBIX
BUJIOB MEAUITMHCKOMN MTOMOIIM» B IIEJISX BBISBICHUS CHCTEMHBIX Je(hEeKTOB B paboTe
METUITMHCKUX OpTraHW3aIfii, TOJBEIOMCTBCHHBIX MUWHHUCTEPCTBY, MPH OKA3AHHUH
MEJIMIIMHCKOW TOMOIIM TPakJlaHaM, IMOBBIIIEHUE JOCTYITHOCTA M KadyecTBa YCIYT,
MPEIOCTABISAEMBIX YKa3aHHBIMH MEAUIMHCKUMU opranuzanusmu, ¢ 01.10.2020
OpraHU30BaHO GyHKIIMOHUPOBaHUE oTnena MOHHUTOPHUHTA npo0iem
31paBOOXPAHEHUS.

B nensx uHopMupoBaHHS HacelIeHHS O JESITENbHOCTH MUHHCTEPCTBA
31paBOOXPaHEHUS HIMPOKO HCHOJIB3YETCS COTPYJHHUYECTBO CO CPEACTBAMHU
MaccoBOM MHGOPMAIIHUH.

C mnauvana 2025 roma Bce oOparieHusi, NOCTyNMUBIIME B MUHHUCTEPCTBO
3paBooXpaHeHuss MypMaHCKOH 00JIacTH, PacCMOTPEHbI, aBTOpaM OOpaIeHHA
HaIpaBJICHbl KBaJTU(DUIIMPOBAHHBIE OTBETHI, JaHbl HEOOXOJMMBIE Pa3bICHEHUS,
MPUHATHI MEPHI 110 PEIICHUIO BOTIPOCOB, MOTHATHIX B 0OpaICHUSX.




