NHpopManuOHHO-aHAJIUTHYECKAS CIIPABKA
0 padoTe MO pacCMOTPEHMIO OOPALIEeHUI IPAXKIAH U 001ECTBEHHBIX
opranu3anuii B MUHHCTEpPCTBE 3paBooXpaHennsi MypMaHCKO# o00J1acTu
3a | kBaptaa 2024 roaa

B MunucrepctBo 371paBooxpaHeHuss Mypmanckoit oomactu B | kBapTaJe
2024 roay moctynuio 1759 muceMeHHBIX OOpallleHWM TpaKJaaH, B TOM YHCIIS
oOpaiieHusi TrpakJgaH, TNOCTYNHUBIIME Ha HWHTEpHET-callT MuHHUCTepcTBa
3npaBooxpaHeHus MypmaHckoil o0nactd, B «OONIECTBEHHYI0 NPUEMHYIO
rpaxkaaH», a TaKxke IOoCTynuBlIne W3 YnpasieHus I[Ipesunenta Poccuiickon
deneparun, yro 20,1% Goabiie, uem 3a ananorunydbiil mepuoa 2023 roma (1405
oOparieHuii).

MuHnucTpoM  3apaBooXpaHeHHss  MypMaHCKOM — 00JacTH  MPOBEIEHO
3 JMYHBIX NpHeMAa TIpPaKIaH, B XOJ€ KOTOPbIX 3aciuymaHo 18 denoBek Mo
BOIPOCAM OKa3aHUsl MEAUIIMHCKOW MMOMOIIH, padoTe MEIUIMHCKUX YUPEKACHUNA U
UX COTPYIHUKOB, JIEKAPCTBEHHOM 00€CIICUCHUH.

C navama 2024 roma 3apeructpupoBaHo 10 (0,57% ot oOmiero uucia
oOpailieHuii, MOCTynuBIIMX B MHHHUCTEPCTBO 37paBooXpaHeHUs MypmaHCKOU
00J1aCTH) KOJJIeKTHBHBIX 00paIeHHI.

N3  Apmunuctpauun  Ilpesmpenta  Poccuiickoit ~ ®enepauuu B
MuHucTepcTBO  3ApaBOOXpaHeHHs MypMaHCKOW 00ylacThd  HepegaHo  Ha
paccmotperne 34 (1,93%) nuchMeHHBIX OOpamieHHs, MOCTYNMUBIINX B aapec
PYKOBOJICTBA CTpPaHhbI OT kuUTeNied MypMaHCKO#l 001acTH.

N3 MununcrepcrBa 3apaBooxpaHeHus Poccuiickoin  ®Pepepanuu B
MunncrepcTBo 3apaBooxpaHeHuss MypmaHckoi oOnactu moctynuio 140
(7,96%) obOpareHuMiA.

MunucTpoMm 3apaBooxpaneHuss MypMaHCKON 00J1aCTH, €ro 3aMEeCTUTEIISIMU
paccmotpero 1030 obOparenuii rpaxnan, 729 (41,44%) nns paccMOTpEHHS U
MOJTOTOBKM OTBETOB 3asBUTEJSIM HAMpPaBJICHbl MO KOMIIETEHIIMU B OpTraHbl
MECTHOIO  CaMOYIpAaBJICHUS, TEPpPUTOpUATIbHBIE OpraHbl  (enepabHbIX
UCIIOJTHUTENIbHBIX ~ OPraHOB TOCYAApCTBEHHOW BIIACTH, HHbIE BEJOMCTBAa U
OpraHU3alHH.

N3 o6miero uncna npuHATHIX K PACCMOTPEHUIO OOpAIlICHUI TPasK/IaH:

» 1758 (99,93%) nanbl pa3bsICHEHHS B COOTBETCTBUU C JCHCTBYIOIIUM
3aKOHOJaTEIbCTBOM;

* 1 (0,07%) npunsATO I CBEICHUSI.

Cpenu  oOpaieHuii  TpakJaH, TOCTYNMBIIMX B MUHHUCTEPCTBO
3paBooxpaHeHus: MypMaHCKO# 001acTH, CaMbIMH MHOTOUHCIEHHBIMU SIBIISFOTCS
oOpalieHusi, B KOTOPBIX TIOCTaBJIEHbl BOIPOCHI, KacalollMecs OpraHu3aluu
OKa3aHUsl MEIUIIMHCKOW MOMOIIY U pealu3aluy NporpamMM 31paBOOXpaHEHUS B
Mypwmanckoit oomactu — 1258 (71,52%) obparieHui.

Bropoii mno 3HaUMMOCTM TEMOW CTaJIM BOIPOCHI JIEKAPCTBEHHOTO
obecnieuenus — 252 (14,33%) obparieHus.

Bompocel kagpoBoro oOecnedeHus, TPYAOBBIX OTHOIICHHUMH, LEIEBOTO
obyuenus — 89 (5,06%) obOparieHHiA.



Bormnpocsl MmaTepraibHO-TEXHUYECKOE U MH(HOPMAIIMOHHOE 00ECIIeYeHUE -
49 (2,78%) oOpareHuii.

Bompocel omnatel Tpyda paOOTHHKOB 3apaBooxpanenus - 28 (1,59%)
oOpallieHHi.

bnarogapuoctu- 73 (4,15%) ob6parieHus.
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HauOonbmiee  yucno  oOpaiieHuss — MOCTYNMMJIO — OT  JKUTENeH
r. Mypmancka (830), w3 1. Amatutet um T1. Kwuposcka (165),
r. Monueropcka u 1. Komopa (149), Kombckoro paitona (106), 3ATO .
CeBepomopck (82), Kanmanakmickoro paiiona (75), Oneneropckuii paiion (59),
[Teuenrckoro paiiona (42).
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KoHCTpyKTUBHBIE NpPENNIOKEHUS TpaXkAaH YUHUTHIBAIOTCS IIPU ITOATOTOBKE
3aKOHONPOEKTOB, NPHUHATUH YHPABIECHYECKUX PEIICHUM, OINPENEICHUN IyTel
YIYYLIEHHAs]T  OpPraHM3allMM  OKAa3aHWsI  MEAMIMHCKOM  ITOMOIIM  HACEJICHUIO
MypmaHckoi 0071aCTH 1 OBBIIIEHUIO €€ A (PEKTUBHOCTH.

Ha ceromsmmuii 1OeHp TpakJaHE MMEIOT BO3MOXKHOCTh — HAIPaBUTh
oOpatenusi Mo WHGOPMAITMOHHBIM CHCTEMaM OOIIETO MOJB30BAHMS MOCPEICTBOM
3JEKTPOHHOM MOYTHI, 0OpaTUThCS B OOLIECTBEHHYIO MPUEMHYIO, pa3MEUIEHHYIO Ha
noptane [IpaButensctBa Mypmanckoir obnactu B cetu MHTepHeT, 3agarh Bompoc
yepe3 ounmanbHbii callT MuHHCTEpCTBA 3/IpaBooXpaHeHuss MypMaHCcKoil 06J1acTy,
oOpaTuTbCs Ha JMYHBIM IpUEM K crienuaaiucTaM MUHHCTEPCTBA 31paBOOXPAaHEHUS U
PYKOBOJCTBY PpPETHOHAJIBHOIO MMHHUCTEPCTBA 34paBoOXpaHeHuss MypmaHCKoU
oOracTu.

Jnsa rpaxxnaH OTKpeIT cauT MUHHMCTEpCTBA 34paBOOXpaHeHUs MypMaHCKou
obmactm  mo  azapecy. http://www.minzdrav.gov-murman.ru, Ha  KOTOpPOM
pa3MenalTcss UHPOPMalMOHHBIE COOOLIEHUSI MO 3HAYMMBIM T€MaM WU HaCYyIIHbIM
BOIIPOCAM PAa3BUTHUSA 3JIpaBOOXpaHEHHs: 00yiacTu, PyHKIMOHHpYeT paznen «Yacto
3a71aBaeMbI€ BOIIPOCHD.




CBoM BOIPOCH 3asABUTEIM MOTYT HANpPAaBIATh HAa OQUIIMATBHBIA apec
MuHucTepeTBa 3ApaBooxpaHeHns MypMaHckoit oomactu minzdrav@gov-murman.ru.

MuHHCTEpCTBOM BeJ€Ha CHCTEMa MOHUTOPHUHTa M KOHTPOJIS OOpalleHui
rpaXJaH B MEIUIMHCKUX OpraHu3alusX, COIVIACHO KOTOPOM  yUYpeKICHHS,
MOJIBEIOMCTBEHHbIE MUHHUCTEPCTBY, MPEACTABISAIOT OTYETHl O JIMYHOM TIpUEME
rpakJaH pyKOBOJUTENIEM U €ro 3aMECTUTEISIMU MO0 YCTaHOBJIEHHOU (opme. JlaHHas
dbopMa OTUETHOCTH IMO3BOJSET IUCUUILTMHUPOBATH PYKOBOJICTBO M COTPYAHHKOB
MEJIUIIMHCKUX YUYPEKICHUN, OTCIECIUTh OCHOBHYIO TEMATUKy OOpAaIlleHUIl rpaxaaH,
OpPraHM30BaTh B3aMMO/ICHCTBHE C LIEbI0 O0Jiee aKTUBHON paboTe C HACEIECHUEM.

Ha 0aze ['OAVY3 «Mypmanckuii obnactHoit LleHTp crnennann3upoBaHHBIX
BUJIOB MEAUITMHCKOMN MTOMOIIM» B IIEJISX BBISBICHUS CHCTEMHBIX Je(hEeKTOB B paboTe
MEUITMHCKUX OpTaHW3aIlfii, MOJBEIOMCTBEHHBIX MMUHHCTEPCTBY, TpPH OKa3aHWUU
MEJIMIIMHCKOM TOMOIIM TpakJlaHaM, IMOBBIIIEHUE JOCTYIMHOCTA M KayecTBa YCIYT,
MPEIOCTABISAEMBIX YKa3aHHBIMH MEAUIMHCKUMU opranuzanusmu, ¢ 01.10.2020
OpraHU30BaHO GyHKIIMOHUPOBaHUE oTnena MOHHUTOPHUHTA npo0iem
31paBOOXPAHEHUS.

B nensx uHopMupoBaHHS HacelIeHHS O JESITENbHOCTH MUHHCTEPCTBA
31paBOOXPaHEHUS IIMPOKO HCHOJIB3YETCS COTPYIHHYECTBO CO CPEACTBAMHU
MaccoBOM MHGOPMAIIHUH.

C mnauvana 2024 roma Bce oOpalieHusi, NOCTyNMUBIIME B MUHHUCTEPCTBO
3paBooxpaHeHus: MypMaHCKOM 00JlacTH, pPaccMOTPEHbI, aBTOpaM OOpallleHuil
HaIpaBJICHbl KBaJTU(DUIIMPOBAHHBIE OTBETHI, JaHbl HEOOXOJMMBIE Pa3bICHEHUS,
MPUHATHI MEPHI 110 PEIICHUIO BOTIPOCOB, MOTHATHIX B 0OpaICHUSX.




