®EAEPAIbHAA CNTYHKBA MO HAA3O0PY B COEPE 3ALLINTDI
NPAB NOTPEBUTE/IEA U BNIATOMNOIYYUA YE/IOBEKA

MHO®OPMALIMA
ot 2 aHBapAa 2018 roaa

O 3ALLMTE NPAB NOTPEBUTENEN MEAULMUHCKUX YCNYT

MnatHble MeAMUMHCKME YCAYrM - MeAMUMHCKUE YCAyrM, npeaocTaBiasemble Ha BO3Me3AHOW
OCHOBE 33 CYEeT JINYHbIX CPEACTB rpaxAaH, CPeaCcTB PUANYECKUX NNLL U UHbIX CPEeACTB HAa OCHOBaHUK
[0roBOpOB, B TOM YMC/1e AOrOBOPOB A06P0BOIbHOMO MEAULMHCKOTO CTPaXoBaHMA.

MnaTHble MeAMUMHCKME YCAYyrM NpeacTaBnAloT coboli  AonosHeHMe K 3aKOHOAaTeNbHO
rapaHTMpoBaHHOMY o0b6bemy 6ecnaaTHOM MeAMUMHCKON MOMOLUM FpakgaHam B PaMKax Nporpammbl
rocy4apCTBEHHbIX FapaHTUiM  6ecnnaTHOro OKasaHWA  rparkgaHam  MEegULMHCKOM  MOMOLM U
YTBEP)KAAEMbIX Ha ee OCHOBE COOTBETCTBYIOLLMX TEPPUTOPUAJIbHBIX MPorpamm B cybbekTax Poccuiickoi
depepaumm.

OTHOWEHMA MeXAy XO3AWCTBYIOWMMM CcybbeKkTamu (opraHusaumamMm U UHOMBUAYASbHBIMM
npeanpUHUMaTENAMM), OCYLLECTBAAIOLWMMU MEAULMHCKYIO AEATeNbHOCTb, U GUIMYECKUMKU NNLAMMU,
OCHOBaHHble Ha BO3ME34HOM MpeaoCTaB/eHUN rpaxgaHam MeaUUMHCKUX YCAYr, peryavpyoTca
COOTBETCTBYHOLMMM NONOKEHUAMKU [parKAaHCKOro Kogekca Poccuitickoit depepaumy, 3aKoHOM
Poccuiickolt degepaumm ot 07.02.1992 N 2300-1 "O 3awmTe npas notpedbutenein” (ganee - 3akoH P "0
3awmTe npasB noTpebutenei”, 3aKoH), a Takke [lpaBunamu npenocTaBAeHUA MeLULMHCKMMM
OpraHu3aumMAMKM NAATHbIX MEAULMHCKUX YCAyr, yTBepxAeHHbimKW [locTaHoBAeHWem [lpaBuTenbcTBa
Poccuitckoii ®epepaunm 04.10.2012 N 1006 (panee - Mpasuna). CobaoaeHme coaepallmxcs B HUX
obnasaTenbHbIX TpeboBaHM onpeaenaeTt npegmert ¢deaepasibHOro rocy4apcTBEHHOro Haasopa B ob6a1actu
3aLWMTbl NpaB noTpebuteneit MeguULMHCKMX YCAYr.

B PocnoTpebHaa3op NpoAo/ixKaloT MOCTynaTb *Kanobbl noTpebuTenein Ha oOKasaHMe NAaTHbIX
MeANUMHCKKUX ycayr. Tak, B agpec YnpasneHus PocnotpebHaasopa no ropogy Mockse 3a 11 mecaues
2017 ropa noctynuno 1137 obpalLeHnit Ha OKasaHWe NAATHbIX MEAULMHCKUX YCAYT, YTO cocTaBmo 3,2%
oT 0b6uLero KonmyecTsa obpaLLeHui.

3a nepuog ¢ 2014 no 2017 rogbl B Pecnybnmke TaTapcTaH KOMYECTBO OOpaLLEHUI TPaXKaaH no
BOMPOCY HApylWweHWs 3aKoHoZaTes/bCTBAa O 3aWuTe MpaB nNoTpedbutenein  opraHusaumamu,
OCYLLECTBAAOLMMN AATENbHOCTb MO OKA3aHWMIO NAATHbIX MEeAMULMHCKUX YCAYr, yBEANYMNOCb B 3 pasa
(3a 2014 r. - 82 obpauleHua, 3a 2015 r. - 201 obpalueHure, 3a 2016 r. - 240 obpallieHui), 3a NepBbIi
kBapTan 2017 r. - 69 obpalueHui.

CTpyKTypa 06pallleHni1 TakoBa:

60% obpalleHnii COCTaBAAIT Kanobbl Ha OKa3zaHMe KOCMETO/IOMMYECKUX YCAYT, UX HaBA3bIBaHME,
OTCYTCTBME MEAWMLMHCKOW NuLeH3MM, 6e3onacHOCTM npenapaToB (y MHOrmx notpebutenein nocne
OKa3aHUs yCyr NOABU/IUCH aflIeprMYecKkue peakuum);

23% ob6palleHuit Ha HeHaa/1exKalllee KauyecTBO OKa3aHHbIX MAATHbIX MeLYCAYr, MPeUMYLLECTBEHHO
CTOMAaTO/I0TMYECKUX;

13% OTKa3 B YA0BNETBOPEHMM T[pPa*KAaHCKO-MPaBOBbIX TpeboBaHWI (Bo3melleHne yuiepba,
nepepacyeTta nnatbl U T.4.);

4% HenpenoCTaB/€HME MOJIHOM U AOCTOBEPHON MHPOopMALUM 06 UCNOSTHUTENE U OKa3blBaeMbiX
UM ycayrax.

B atolhi cBA3KM, PocnoTpebHaa30p cUMTAeT HeobXoAUMMbIM AaTb ciedylolme PasbACHEHUs Mo



BOMPOCaM OKa3aHUA rpaxXgaHam naatHbiX MeanUnNHCKUX YCAyr.

CornacHo n. 7 MNpaBun meanuUMHCKME OpraHMsaumm BnpaBe NPeLoCTaBAATb HA NAATHOM OCHoBe
TakvMe BUAbl MEOUUMHCKMX YCAYr, KaK MWHAMBWUAYANbHbIA MEOUUMHCKMIA NOCT B CTaUMOHApeE;
NPUMEHEHME ANA eYEHNA EKAPCTB, HE BXOAALLMX B NEPEYEHD KU3HEHHO HEOBXOAMMbIX U BaXKHEMLLNX
NIeKapCTBEHHbIX MNpenapaToB; MPUMEHEHUe MeAMUMHCKUX U3aenMi u nedyebHoro nuTaHuA, He
npeaycCMOTPEeHHbIX CTaHAapTaMu MeAnOMOLLM; aHOHMMHOE OKasaHue MeAuULMHCKUX ycayr. [lnaTtHo
OKa3blBAlOTCA MeAULMHCKME YCAYTM MHOCTPAHHbIM FpaAaHam, He 3aCTpaxoBaHHbIM Mo 06a3aTeNibHOMY
MeAMLMHCKOMY CTpaxoBaHMIO. TaKKe B3MMAeTCA niaTa Npu camocToATeNibHOM obpalieHun 3a
nosiydeHMemM MeAMUMHCKUX YCnyr (Kpome Ccny4yaeB OKas3aHWMA CKOPOM MEeAMUMHCKOM MOMOLLM U
MeAMLMHCKON NOMOLLN, OKa3blBAEMOI B HEOTIOXKHOM UM SKCTPEHHON popme).

MpepoctaBneHne NAaTHbIX MEAULMHCKUX YCAYT OCYLLeCcTBAAETCA NpU 06A3aTeIbHOM HaANYUK Y
MEAMUMHCKOIO yYpeXAeHNa NULEH3UM Ha KaxKabl BUA, AeaTenbHoCcTH (n. 46 u. 1 cT. 12 depepanbHoro
3aKoHa oT 04.05.2011 N 99 "O nu1ueH3nMpoBaHUMN OTAENbHbIX BUAO0B AeAaTesibHoCcTU").

CornacHo n. 11 MpaBua UCNONIHUTENb 06A3aH NPeA0CTaBUTb NOCPEACTBOM Pa3sMELLEHUS Ha calTe
MeAMLMHCKON opraHM3aumm B MUHPOPMaLLMOHHO-TENEKOMMYHUKAUMOHHO M ceTh "MHTepHeT", a TakXe Ha
MHPOPMALIMOHHbIX CTeHAax (CcTolMKax) MeaUUMHCKOM opraHusaumu uHdopmauuio, coaeprkalliyto
cnepylowme cBefeHuma:

a) AnsA PUAMYECKOro N1LA - HAUMEHOBaHWE U PUPMEHHOE HauMeHoBaHKue (ecnu nmeetcs);
ANA MHAWBUAYaNbHOTO NpeanpuHumaTens - GaMmuans, UMs n oT4ecTBo (ecan umeetcs);

6) agpec mecTa HaxoXAEeHUA OPULMYECKOTO LA, AaHHbIE JOKYMEHTa, NOATBEPKAAOLWEro GpaKT
BHECEHUA CBeAEHUI O lopugMyeckom nue B EQMHLIN rocyaapCTBEHHbIV pPeecTp IpUanNYeckux aul, ¢
YKa3aHMeM opraHa, OCyLLECTBMBLLErO rocyAapCTBEHHYIO PerncTpaLmio;

afpec MmecTa JKWUTeNbCTBA W afpec MecTa OCYLEeCTBAEHUA MeOULUMHCKOW [AeATeNbHOCTH
WHAMBUAYANbHOFO NpeanpuHMMaTens, [AaHHble [AOKYMEHTa, noaTsep:Kpatrowero ¢GakT BHeceHus
cBefeHuii o6 MHAMBMAyanbHOM  npeanpuHumaTene B  EAMHbBIA  TOCYAApPCTBEHHbIM  peecTp
WHAMBUAYANbHBIX NPeanpuHUMaATENed, C YKa3aHMEM OpraHa, OCYLLECTBMBLUErO rOCYAapPCTBEHHYIO
perucTpaumio;

B) CBeAEHUs O JINLIEH3UM Ha OCYLIeCTB/eHWe MeAMLMHCKON AesTenbHocTM (Homep M AaTa
perucTpaumu, nepevyeHb paboT (ycayr), COCTaBAAOWMX MEAULMHCKYIO AeATeNbHOCTb MeAULMHCKOM
OopraHmsauMm B COOTBETCTBMM C JIMLEH3Mel, HaMMeHOBaHWe, agpec MecTa HaxoxKaeHua n TenedoH
BblABLUErO ee INLEH3UPYIOLWLEro opraHa);

r) nepeyeHb NAATHbIX MEAULMHCKMX YCAYr C YKa3aHMem UEH B pybnsx, cBeaeHusa ob ycnoBusx,
nopsake, opme NpeaoCcTaBAEHNA MEANLUHCKUX YCAYT U NOPALKE MX ONAaThl;

) NoOpAZOK M YCNOBUA NpeaoCcTaBieHMs MeANLMHCKON MOMOLLM B COOTBETCTBUM C MPOrpaMmmon u
TeppUTOpPMaIbHOM NPOrpammoi;

e) cBedgeHMA O MeAMUMHCKUX paboTHMKAx, y4vacTBYOWMX B MPEAOCTaBlEHMM MAaTHbIX
MeANLMHCKUX YCayr, 06 ypoBHE ux NpodeccnoHaibHoro obpasoBaHma u KBanndukaumm;

) pexum paboTbl MeAULMHCKOM opraHvsauum, rpaduk paboTbl MegUUMHCKUMX pPaboTHUKOB,
YYaCTBYIOLWMX B NPEAOCTABIEHUMN NAATHBIX MEAULMHCKUX YCAYT;

3) agpeca n TenedoHbl opraHa WMCMONHUTENbHOW BnacTM cybbekTa Poccuitickoli deaepaunm B
chepe oxpaHbl 340pOBbA rpaXkaaH, TeEPPUTOpPManbHOro opraHa ®eaepanbHOM CNyKbbl MO HaA30py B
cdepe 34paBOOXPaHEHUNA U TeppuTopuranbHoro opraHa PepepanbHoli cAyKbbl No Hagsopy B chepe
3/ paBOOXPaAHEHMA U TeppUTopuranbHOro opraHa dPepepanbHoit cnyKbbl No Haa3opy B cdepe 3awmThl



npas notpebutenen n 6aaronoayy4uns YenosekKa.

CornacHo n. 13 [llpasun notpebutenb BnpaBe noTpeboBaTb A/ O3HAKOMJ/IEHMSA KOMWIO
YYPEeaAUTEIbHOIrO AOKYMEHTa MEAMUMHCKON OpraHu3auum, KOnuilo CBUAETENbCTBA O roCyAapCTBEHHOM
peructpaumn (gns MHAMBMAYANbHOTO NpeanpUHUMATENA), KOMUIO NIMUEH3UM Ha OCYLLEeCTB/EeHUe
MeAMLMHCKON AeATeNbHOCTU C NP UAOXKEHNEeM nepeyvHs pabor (ycayr).

[oroBop O NpeaoCTaBNAEHUM MNATHbIX MEOUUMHCKUX YCnyr (ganee - [0rosop) 3aK/lodaercs
notpebutenem u WUCNOJHUTENIEM B NUCbMEHHON ¢GOpMeE U  AOJ/IKEH coAepXaTb cBefaeHus o6
ucnonHuTene, notpebutene ycayru, UMHGOPMaLMIO O MNepedyHe MNAATHbIX MEOUUMHCKUX  YCAyT,
npeaocTaBAAEMbIX B COOTBETCTBUM C AOrOBOPOM, MX CTOMMOCTM, CPOKax W nopsaaKke MX Onnathbl,
YC/IOBUAX WM CPOKAx NpPenoCTaB/NeHUA MAATHbIX MEeAULMHCKUX YCAYyr, OTBETCTBEHHOCTM CTOPOH 3a
HEBbIMNOJIHEHME YCN0BUI A0rOBOpa, NOPAAKE U3MEHEHUA U PaCTOPXKEeHWUA AO0roBopa, UHbIX YC/OBUAX,
onpezensiemblx No COrnaleHno CTopoH (cm. n. 16, 17 Mpasun).

Cnepyer oOTMeTUTb, 4YTO cornacHo n. 27 [lpaBun WCNOAHUTENb NpenoCTaBAAeT MaaTHble
MeANUMHCKME YCAYTM, KayecTBO KOTOPbIX [AOJI)KHO COOTBETCTBOBaTb YC/AOBMAM [0roBopa, a npwu
OTCYTCTBMM B [0roBope YycJoBUA 06 KX KadecTBe - TpeboBaHWMAM, NpeabsaBASEeMbIM K YC/yram
COOTBETCTBYIOLLErO BUAA.

CornacHo n. 28 [lpaswun, nnatHble MeAMUMHCKME YCAYyrM npeaocTaBaAaloTcA NpU  HaAU4mu
MHGOPMUPOBAHHOIO A0OPOBO/ILHOIO COracusa NoTpedbuTens.

B cnyyae ecnm denepanbHbIM 3aKOHOM, MHbIMW HOPMaTUBHbIMM NPaBOBbIMM akTamu PoccuiACKoM
depepaumn npeaycMoTpeHbl obs3aTenbHble TpeboBaHMA K KauyecTBY MeAMLMHCKUX YCNYr, KayecTBo
npeaocTaBAAeMbIX NAAaTHbIX MeAULIMHCKUX YCAYT A0XKHO COOTBETCTBOBATb 3TUM TpeboBaHUsaM.

3a HencnonHeHne nNMboO HeHagsexallee MUCNosHeHMe 06M3aTeNbCTB MO A0roBOPY MCMONAHUTENb
HeceT OTBETCTBEHHOCTb, MNPEeAYCMOTPEHHYI 3aKoHogaTenbcTBoM Poccuiickon ®egepaummn (n. 31
Mpasun).

CornacHo n. 1 c1. 29 3akoHa P® "O 3awuTte npaB notpebutenen” notpebutens npm o6HAPYHKEHNU
HeAOCTaTKOB OKa3aHHOW ycayru BnpaBe No cBoeMy Bblbopy npeabsaBuTb OAHO M3 TpeboBaHWA,
YCTaHOB/1IEHHbLIX HOPMaMu 3TOM CTaTbM. |_|0Tp66VITeﬂb TaKXe BMnpaBe OTKa3aTbCA OT WUCNOJIHEHUA
Jorosopa 06 OKasaHWW ycayru, ecim um obHapyKeHbl CyLLeCTBEHHbIE HefOCTaTKM OKA3aHHOW yCcayru
WAWN UHble CYLLEeCTBEHHblEe OTCTYNAEHUA OT YC/NIOBWMI AOroBopa, M NoTpeboBaTb MONHOINO BO3MeLLEeHUA
yObITKOB, NMPUYMHEHHbIX €My B CBSi3W C HEA0CTaTKAaMW OKa3aHHOM ycnyru. YObITKM BO3MELLAIOTCA B
CPOKM, YCTAaHOB/IEHHbIE ANA YA0BAETBOPEHUA COOTBETCTBYHOLLMX TpeboBaHMI noTpebuTens.

Obpaliaem BHMMAHMeE, YTO corfacHo CT. 14 3akoHa Bpes, NPUUYUHEHHbIN KU3HU UAU 340POBbLO
notpebutena B pe3ynbTaTe MNPeAoCTaBAEHUS HEKAYeCTBEHHOW MJIaTHOM MeaULUMHCKON YCAayruy,
NoA/1IEXUT BO3MELLLEHUIO UCNOSIHUTENIEM B MOJIHOM 0b6beMme.

B cnyyae, ecnm umylecTBeHHble TpeboBaHWA NoTpebuTensa He yA0BNETBOPEHbI B 06POBOEHOM
nopagKe, Cnop MNOANEXUT pPaspelleHnio B paMKax rpaskgaHckoro cygonpoussogctsa (m. 1 cr. 11
MpaxkgaHCcKoro kogekca Poccuitickon ®epepaumm n n. 1 cT. 17 3aKkoHa).

B aToi cBA3KM MHPOpPMMpPYEM, YTO B COOTBETCTBUM C M. 2 CT. 17 3aKkoHa noTpebutenb Bnpase
npeabsaBUTb UCK B CyA MO CBOEMY MECTY KMUTE/NbCTBA WM MO MecTy npebbiBaHuA, nmbo no mecty
HAXOXKAEHMA OTBETUYMKA, MO0 NO MECTY 3aK/IIOYEHUA UM UCMOIHEHWA A0roBOpPA.

Mpwn stom B cooTtBeTcTBMM € N. 3 cT. 17 3aKoHa u nN. n. 4, 2 cT. 333.36 Hanorosoro Kogekca
Poccuiickoit Pepepauum npu obpalleHMM C UCKOM B cyd, notpebutenn ocsoboxkaaloTca OT ynaatbl
rocyaapcTBeHHOM NOLL/IMHBI MO AeNam, CBA3aHHbIM C HapylleHMemM MX npas (B caydae, ecnuv LeHa UCKa
He npesbiwaet 1 000 000 pybnen).



Kpome TOro, B cooTBeTcTBUM CO cT. 15 3aKoHa noTpebuTtenb Bnpase notpeboBaTb KOMMEHCAUMU
MOpaNbHOrO Bpeaa, pasmep KOTOPOWN onpeaenseTca CYAOM M He 3aBUCUT OT pa3mepa BO3MELLEHWS
MMYLLLECTBEHHOro Bpeaa.

B 3TOlM CBA3K pa3bACHAEM, YTO B COOTBETCTBUM C B3aMMOCBA3AHHbIMW NONOXKEHUAMM Y. 1 cT. 47
lparkgaHCKOro npoueccyasbHOro Kogekca Poccuiickont ®Pegepaumm M n. 5 cr. 40 3aKkoHa
PocnoTtpebHaasop v ero TepputopuasibHble OpraHbl A0 NPUHATUA PELUEHUs CYA0M NepBOM MHCTAHLMMK
MOTFyT BCTYNaTb B A€/710 NO CBOEN MHULMATUBE UM MO MHULMATUBE JINL, YYACTBYIOLWNX B Aene, ANA Aaun
3aKJ/Il0YEHMA NO Aeny B Lensx obecneyeHuns 3auiuTbl npas noTpeburens.

OTHOCUTENbHO MPOBEPKM KayecTBa MpPeAoCTaBAEHHbIX NAATHbIX MEAUUMHCKUX YCYT MOACHAEM,
yto ®PepepasbHbIM OPraHOM WCMONAHUTE/IbHOW BAACTW, OCYLLECTBAAIOWMM PYHKLMM MO KOHTPOAIO U
Hagsopy B cdepe 3apaBooxpaHeHus, sBaserca PepepanvHas cnyxkba no Hapsopy B coepe
3apaBooxpaHeHns (PocsgpaBHan3op), Ha KOTOPY BO3MOXeH cornacHo n. 5.1.3 lMonosxeHua o
depepanbHoi cnyxkbe no Hagsopy B chepe 34paBOOXPaHEHUs, yTBepXAeHHoro [locTaHoBAeHMEM
MpasutenbcTtBa Poccuiickon Pepepaumm ot 30.06.2004 N 323, rocyAapCTBEHHbIN KOHTPOIb KavyecTBa U
6e30MacHOCTN MeaULIMHCKOM AeATEeNbHOCTMY.




