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Cratba 1

BHect B 3aKkoH Poccuiickon ®Pepepaumm ot 9 oktabpa 1992 roga N 3612-1 "OcHoBbl
3aKoHopaTenbcTBa Poccuiickoit ®epepaunmn o Kynbtype" (Begomoctn Cbhesga HapoAHbIX AenyTaTos
Poccuiickoin ®epepauum u BepxosHoro CoseTa Poccuitckonn Pepepaumm, 1992, N 46, cr1. 2615;
CobpaHue 3aKkoHoaaTenbCcTBa Poccuiickoit ®epepaumm, 2004, N 35, ct. 3607; 2006, N 1, ct. 10; 2007, N
1, ct. 21; 2008, N 30, ct. 3616; 2013, N 17, ct. 2030; N 27, cT. 3477; N 40, ct. 5035) cneaywouipe
U3MeHeHuA:

1) pasgen VI pononHuTb cTatbsimu 36.1 1 36.2 cneaytoLero CofepKaHus:

"CratbAa 36.1. HesaBMCMMaAA OLLEHKA KQYeCcTBa OKA3aHWsA yCayr OpraHM3aunamm KyabTypbl

HesaBMcMMan OUEHKa KayecTBa OKa3aHWS yC/Iyr OpraHusauMaMK KyabTypbl ABASETCA OLHON w3
dopm 0bLECTBEHHOrO KOHTPOJIA M NPOBOAUTCA B LENSX NpenocTaBNeHus rparaaHam MHpopmaumumn o
KayecTBe OKa3aHWs YCNyr OpraHM3auMsaMKM KyabTypbl, @ TaKXe B LEeNAX MOBbIWEHUA KayecTBa MX
[eaTeNbHOCTH.

HesaBucMman oueHKa KayecTBa OKasaHWMA YCIyr OpraHM3aumMaMM KyJbTypbl NpeaycmatpusaeT
OLEHKY YC/IOBUA OKasaHWA YyCAyr No TakMm OBLWMM KpUTEPUAM, KaK OTKPbITOCTb M LOCTYMHOCTb
mHpopmaumm 06 opraHM3aumMm KyabTypbl; KOMQPOPTHOCTb YCAOBWUIM NPEeAoCTaBAeHUs YCaAyr u
OOCTYNHOCTb MX MOJIYY4EHUA; BPEMSA OMUAAHMA NPeLoCTaBAeHUs ycayru; [o06poxKenaTeslbHOCTb,
BEXK/IMBOCTb, KOMNETEHTHOCTb PabOTHWKOB OpraHW3auuu KyabTypbl; YA0BAETBOPEHHOCTb KayecTBOM
OKa3aHusA ycayr.

HesaBucMman oueHKa KayecTBa OKasaHWA YCAyr OpraHM3aumMsmMu  Ky/bTypbl MpPOBOAUTCS B
COOTBETCTBUU C MONOMKEHUAMU HacToAWEN cTaTbM. MpM NpoBeAeHUM HEe3aBUCUMOW OLEHKM KayecTBa
OKa3aHWs YCAyr OpraHM3auMsaMmn  KynabTypbl Mcnonb3yeTcA obuwenoctynHas uHbopmauusa o6
OpraHM3aumax KyabTypbl, pa3meLlaemas B TOM Yncie B GOpMe OTKPbITbIX AaHHbIX.

HesaBucMman oueHKa KayecTBa OKasaHWA YCIyr OpraHM3aumMsmMu  Ky/bTypbl MPOBOAUTCA B
OTHOLWIEHWUM OpraHU3auui Ky/abTypbl, y4peautTensamu KoTopbix ABAAloTca Poccuiickas depepaums,
cyb6beKTbl Poccuiickon degepaymm UamM MyHuLMnanbHble 06pa3oBaHmA, APYrMX OpraHnsaLmin KyabTypbl,
B YCTaBHOM KanuTane KoTopblx aonsa Poccuitckoin Pepepaunn, cybbvekta Poccnitckoit Pepepaunmn mau



MYHUUUNAZIbHOTO o6pa30|3ava B COBOKYMHOCTW nMpeBblllaeT nATbAeCAT MNPOUEeHTOB, a TaKXe B
OTHOLUEHMW NHbIX HEroCyAapCTBEHHbIX OPraHM3aLniA KybTypPbl, KOTOPbIE OKa3blBalOT FOCYAapCTBEHHbIE,
MYHWUMNANbHbIE yCayrun B cdhepe KyabTypbl.

HesaBucman ouEHKa KayecTBa OKasaHMA YCAyr OpraHM3auusmm KyabTypbl He MPOBOAWUTCA B
OTHOLLEHMM CO34aHUA, UCNOJHEHWUS U MHTEPNpPEeTaL MM NPON3BEAEHNA NUTepPaTypPbl U UCKYCCTBA.

B uenax cosdaHusa ycnoBWiA AN OpraHM3auuu NpoBefeHUs He3aBUCMMOKM OLeHKM KadyecTBa
OKas3aHWA yCayr opraHmn3aumamm KyabTypbl:

denepanbHblit OpraH WUCNOAHUTENBbHOW BAACTM, OCYLLECTBAAOWMNA GYHKUMM MO BbipaboTke U
peanusaummn rocygapcTBEHHOW MOMUTUKM U HOPMATMBHO-NPABOBOMY pPeryanmpoBaHuio B coepe
KY/bTypbl (Qanee - ynoAHOMOYEHHbIN ¢deaepanbHblii OpraH WUCMONHUTENbHOW BNAcTU), C ydacTuem
CNEeuManncToB, OCYLLECTBAAIOWMX NPOodEecCMOHaNbHY0  AeATeNbHOCTb B chepe  Ky/abTypbl,
obulecTBEHHbIX OpraHuWsaumMni B chepe KynbTypbl, 06LLECTBEHHbIX 06beAnHeHUl noTpebutenein (Kx
accoumaumin, coto3oB) (aanee - oblecTBEHHble OpraHM3auum) GopmuUpyeT ObLLLECTBEHHbIN COBET Mo
NpPoBeLEHNIO HE3aBUCUMOM OLLEHKM KayecTBa OKa3aHWA YC/yr OpraHM3aumamm KysibTypbl U yTBEPXKAAET
nosoxeHne o Hem. [epevyeHb OpPraHM3auUMn KyabTypbl, B OTHOLIEHMM KOTOPbIX HE NPOBOAMUTCS
He3aBUCMMaA OLLEHKa KAyecTBa OKa3aHMA UMW YCAYT, YTBEPXKAAETCA YNOJHOMOYEHHbIM denepasbHbIM
OpPraHoM MUCNOJIHUTE/IbHOM B/IACTU C NpeaBapuTesibHbIM 06CyKaeHnem Ha 0bL,ecTBEHHOM COBETE;

OpraHbl rocyapCcTBEHHOM BAacTM cybbekToB Poccuinckont Peaepaumm ¢ y4actmem obLecTBeHHbIX
opraHmsaumin GopmMmmpyloT obLEeCcTBEHHbIE COBETbI MO MPOBEAEHUIO HE33aBUMCMMOW OLLEHKM KayecTBa
OKa3aHu1A yCayr opraHn3aumamm KysibTypbl, PAcnoioXeHHbIMM Ha TeppuTopuax cybbektos Poccuinckoi
depepauun, N yTBEPKAAIT MOJOKEHUE O HUX;

OpraHbl MECTHOrO CaMoOynpaBieHUs C y4acTMeM OBOLWEeCTBEHHbIX OpraHusauuii  BrnpaBe
dbopmMmnpoBaTh 06LLECTBEHHbIE COBETLI MO MPOBEAEHUIO HE3AaBMCMMOWM OLLEHKM KauyecTBa OKasaHuA ycayr
OpraHM3aUUAMMN KyJbTypPbl, PACMOJIOKEHHbIMM Ha TEPPUTOPUSX MYHUUMNANbHLIX 0OpasoBaHUM, WU
YTBEPXKAATb MOJOXKEHUE O HUX.

MokasaTenu, xapaKTepusylowme oblme KpUTepUM OLEHKM KayecTBa OKasaHusa  yCayr
OpraHM3aUMAMM KyJibTYPbl, YKa3aHHbIMM B 4acTM YETBEPTOM HaCTOALWEN CTaTbM, YyCTaHaBAMBAOTCA
YNONHOMOYEHHbIM  dpesepanbHbIM  OPraHOM  UCNONHWUTENIbHOM  BNacTM C  NpeABapuTe/ibHbIM
obcyxaeHnem Ha o0bLEeCcTBEHHOM COBETe.

Mo peweHuo YnoJHOMOYEHHOro ¢eaepasbHOro opraHa WCNOJHUTENbHOW B/IACTW, OPraHoB
rocyAapcTBeHHOM BAacTu cybbeKkToB Poccuiickoit Peagepaumm nanm opraHoB MeCTHOrO CamMoynpaB/ieHUs
bYHKLUMM 06LEeCTBEHHbIX COBETOB MO NPOBEAEHWUIO HE3ABMCMMOM OLEHKM KayecTBa OKasaHWA yCayr
OpraHu3auMsamMM  KyabTypbl MOryT OblTb BO3N0MEHbI Ha CyLEeCTBYylOWME nNpU  3TUX OpraHax
06LLeCTBEHHbIE COBETbI. B TaKMX Cy4asx o6LLEeCTBEHHbIE COBETbI MO NPOBEAEHNI0 HE3aBUCUMOM OLLEHKNU
KayecTBa OKa3aHMA YCAyr OpraHM3aumsamMmn KyibTypbl HE CO34al0TCA.

ObuwecTBEHHbIA COBET MO MPOBEAEHUI0 HE3aBUCMMOM OLUEHKM KayecTBa OKasaHuA yCayr
OopraHmM3aunaMmn KyabTypbl dopmupyeTca TakMm obpasom, yTobbl Oblna MCKAKOYEHA BO3MOXKHOCTb
BO3HWMKHOBEHMA KOHPIMKTA UHTepecoB. CoctaB obuecTBeHHOro coBeta ¢GopmMUpyeTca M3 4ucna
npeacrasuTesneit obLecTBEHHbIX opraHM3auunii. Y1cno YneHos 06LLECTBEHHOrO COBETA HE MOXKET bbiTb
MeHee YeM MATb YesioBeK. YseHbl ObLWeCcTBEHHOro COBETa OCYLLECTBASAIOT CBOK AeATe/IbHOCTb Ha
06LLecTBEHHbIX Havanax. MHpopmauma o aeateslbHOCTN 0bLWECTBEHHOrO COBETa pa3meLLaeTca OpraHom
rocyapCTBEHHOW B/ACTW, OPraHOM MECTHOro CaMOYMNpaB/ieHMsA, NMPU KOTOPbIX OH CO34aH, Ha CBoem
odumuManbHOM caiTe B UHGOPMALMOHHO-TEIEKOMMYHUKAUMOHHOW ceTn "MHTepHeT" (ganee - cetb
"UHTepHeT").

HesaBucMmana oueHKa KayecTBa OKa3aHMA YCAYyr OpraHu3auMAMu KyabTypbl, opraHusyemas
06LLeCTBEHHbIMM COBETAaMM MO €e NPoBeAeHWNI0, NPOBOAUTCA HE Yalle Yem OAMH pas B o4 U He pexe
Yem OAMH pas B TPU roga.

ObuiecTBeHHblIe COBETbI MO MPOBEAEHMIO HE3aBMCMMOW OLLEHKM KayecTBa OKasaHusa ycayr
OpraHM3auuAMM KynbTypbl:

onpeaensoT NepeyHn opraHmM3aLnii Ky/ibTypbl, B OTHOLIEHMWN KOTOPbIX NPOBOANTCA HE3aBUCUMMAR
OLEHKa;

bopMUPYIOT NpeasioKeHUa Ana pa3paboTKM TEXHUYECKOro 3a4aHus O/1d opraHmM3auunm, Kotopas
ocyuwiecTsaseT cbop, ob6obueHne U aHann3 MHPOpPMaALUM O Ka4yeCcTBE OKasaHMA YC/Iyr opraHMsaumuamm
KyAbTypbl (ganee - onepatop), NPUHMMAIOT y4acTMe B PACCMOTPEHUU MPOEKTOB AOKYMEHTaLMKM O



3aKynke paboT, ycnyr, a TaKXe MPOEKTOB [rOCyAapCTBEHHOro, MYHMUMNANbHOIO KOHTPAKTOB,
3aK/M0YaemMbIX YNOJHOMOYEHHbIM desepasibHbiM  OPraHOM UCMOJIHUTENIbHOW BNIAaCcTW, OpraHamu
rocyAapcTBeHHOM Bnactu  cybbektoB  Poccuiickot  ®Pepepaumm  wnAM opraHamMm  MECTHOro
CaMoynpaB/IeHUs C ONepaTopoMm;

YCTaHaB/AMBAIOT NPU HEOBXOAMMOCTM KPUTEPUM OLLEHKM KaYecTBa OKa3aHMs YCyr opraHu3aLmsamm
KY/IbTYpPbI (AONONHUTENbHO K YCTAaHOB/IEHHbIM HacTOALLEN CTaTbel 0bLLIMM KpUTepUam);

OCYLLECTBASAIOT HE3aBMCUMMYIO OLEHKY KauyecTBa OKasaHWA YCAyr OpraHM3aumMamMu KyabTypbl C
y4eTomM UHpopmMauunu, NpeacTaBieHHON onepaTopom;

NpeAcTaB/AT COOTBETCTBEHHO B YMOJIHOMOYEHHbIV ¢eaepanbHblit OpraH MCNOJHUTENbHOM
BJIaCTW, OpraHbl rocygapcTBeHHoM Bnactu cybbektoB Poccuiickoit dPepepaummn, opraHbl MECTHOro
CaMoynpaB/eHNs pe3ynbTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKasaHWA yCIyr opraHu3aumamu
Ky/bTYpbl, @ TaKXKe NpeasoxeHns ob yaydylleHnn KayecTBa UX AeATe/IbHOCTHU.

3aK/to4eHUe rocyAapCTBEHHbIX, MyHMULMMNA/NbHbIX KOHTPAKTOB Ha BbiNoJsiHeEHWEe paboT, oKkasaHue
ycayr no cobopy, ob6obuweHnto n aHannsy MHGOPMaLMM O KayecTBe OKasaHWsA yCayr opraHusaumamu
Ky/bTypbl OCYLLECTBASETCA B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoli degepaumm o
KOHTPAKTHOM cucTteme B chepe 3aKynoK ToBapoB, paboT, yciyr ana obecneyeHus rocyaapCcTBEHHbIX U
MYHUUMNANbHbBIX HYXZA. YNOJHOMOYEHHbIN deaepasnbHblii OpraH MCNOAHUTENIbHOW BNACTW, OpPraHbl
rocyaapcTBeHHOM BAacTn cybbekToB Poccuiickolt ®epepaummn, opraHbl MECTHOFO CamMoynpaB/ieHMA Mo
pesynbTaTaM 3aK/OYEHUA TOCYAAPCTBEHHbIX, MYHULMMANbHbIX KOHTPAKTOB 0QOpMAAIOT pelleHne 06
onpeaeneHnn onepatopa, OTBETCTBEHHOIO 3a MPOBeAeHMe He3aBUCMMOWM OLEHKM KayecTBa OKasaHusA
YCAYr OpPraHM3auMaMM KyabTypbl, a TaKXKe npu HeobXxoAMMOCTM NpenocCTaBaAOT onepaTopy
061LeA0CTYNHYI0 UHOPMALUIO O AEATENbHOCTU AAaHHbIX OpraHM3auuii, opmupyemyto B COOTBETCTBMM
C roCyZ,apCTBEHHOM 1 BEAOMCTBEHHOM CTaTUCTUUYECKOM OTYETHOCTbIO (B C/TyYae, eC/IM OHa He pa3MelleHa
Ha opULMaNbHOM caiTe opraHM3auum).

MocTynuBlIaa COOTBETCTBEHHO B YMOJIHOMOYEHHbIM deaepanbHblii OpraH MCNONHUTENIbHOM
BJIaCTW, OpraHbl rocygapcrBeHHoM Bnactu cybbektoB Poccuiickoir Pepepaummn, opraHbl MECTHOrO
camoynpasfeHns uHbopmauMa O pesyabTaTax HEe3aBUCMMOM OLEHKM KauyecTBa OKasaHua YCayr
OPraHM3auMaAMM  KyabTypbl MOANEKUT 0653aTe/NbHOMY PaCCMOTPEHUIO YKa3aHHbIMKW OpraHamu B
MECAYHbIA CPOK WM Y4YMTbIBAETCA UMK MpPU BblpabOTKE Mep MO COBEPLUEHCTBOBAHMUIO AEATE/IbHOCTU
OpraHu3aLnin KynbTypbl.

NHbopmaumsa o pesynbTaTax HE3aBMCMMOM OLLEHKM KayecTBa OKasaHWA YCAyr opraHvM3aumsamm
Ky/IbTYyPbl pa3meLLaeTcs COOTBETCTBEHHO:

YNOJNHOMOYEHHbIM desepasibHbIM OPraHOM MUCMOJIHUTE/IbHOM B/1IAacTM Ha opULMAIbHOM cainTe ans
pasmeLLeHMA MHGOPMALMK O TOCYAaPCTBEHHbIX U MYHULMMANbHbIX YYpeXKAeHUAX B ceTh "UHTepHeT";

opraHamu rocygapCTBEHHOW BAacTU cybbekToB Poccuiickoli deaepauunmn, opraHamm MecTHOro
CaMoynpaB/ieHNss Ha CBOWMX OGUUMANbHBLIX CalTax M OoPUUMANBbHOM calTe gns  pasmeLleHus
MHGOPMaLMM O FOCYAAPCTBEHHbIX M MyHUUMNANbHBIX y4peXaeHnaAx B cetn "MHTepHeT".

CoctaB WHpopmauum o pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHuA ycayr
OPraHM3auMAaAMM KyibTypbl M MOPALOK €ee pasmelleHuUa Ha opULMANbHOM caiTe Ana pasmelLeHus
MHGOPMaLMM O FOCYAAPCTBEHHbIX U MyHUUMNAbHBIX yYpexaeHuax B cetn "MHTepHeT" onpegenstoTcs
YNOJIHOMOYEHHbIM MpaBuTeNbCTBOM Poccuiickoit depepaunn denepanbHbIM OopraHom
WCMOJIHNUTE/IbHOW BNaCTM.

KoHTponb 3a cobstogeHnem npoueayp NpoBeAeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHus
YCAYr OpraHm3aumsammM KyabTypbl OCYLLECTB/AETCA B COOTBETCTBMM C 3aKOHOZATe/IbCTBOM Poccuitckoi
depepauum.

Cratba 36.2. MHPOpMaLMOHHAA OTKPLITOCTb OPraHU3aLMn KyabTypbl

OpraHusaumMm KyabTypbl, YKasaHHble B 4acTu 4eTBepToM cTatbk 36.1 Hactoawmx OCHOB,
obecneymBatoT OTKPbLITOCTb M AOCTYNHOCTb crieaytoweit nHpopmaumm:

[aTa COo34aHMA OpraHM3auuu KyJbTypbl, €e yypeguTenb, ydpeauTeny, MecTo HaxoXAeHusA
OpraHM3aunn KynbTypbl U ee puananos (Npu HannuuK), pexxum, rpaduk paboTbl, KOHTAKTHblE TenedOoHbI
M agpeca 3/1eKTPOHHOM NoYThl;

CTPYKTYpa 1 OpraHbl ynpaBAeHNA OpraHM3aumum KyabTypbl;



BUAbI NPEAOCTaBAAEMbIX YCIYT OPraHMU3aunei KyabTypbl;

MaTepuanbHO-TEXHUYECKoe obecneyeHne NpeaoCcTaBAEHUA YCAYT;

KOMWs ycTaBa OpraHn3aumm KyabTypbl;

KOMnus nnaHa ¢pMHAHCOBO-XO3ANCTBEHHOMN AEeATENbHOCTM OPraHmM3auumn KyibTypbl, YTBEPKAEHHOTO
B YCTaHOBJIEHHOM 3aKoHoAaTenbcTBOM Poccuiickolit Pepepaumm nopagke, Man OOOKETHOM CMETbI
(MHPOopmaLma 06 obbeme NpeaocTaBaAAEMbIX YCAYT);

KOMWs SOKYMEHTA O NopsAKe NpeaoCcTaBAeHUs YCayr 3a naaty;

MHbOpMaLMsA, KoTopasa pasmeLlaeTcs, onybMKOBbIBAETCA NO PELUEHUIO OpraHn3aUumn KyabTypbl, a
TaKXe WHbopMauusa, pasmelleHMe W onyb/IMKOBaHME KOTOPOM ABAAKTCA 06s3aTesibHbiMU B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepaumm;

WMHan onpegensemas YMNoJHOMOYEHHbIM deaepanbHbiIM OPraHOM UCMOJIHUTENIbHOW  BAACTU
Heobxoanman Aaa NpoBeAeHMA HEe3aBUCMMOM OLUEHKM KayecTBa OKasaHMA YCAyr OpraHusauuamu
KY/IbTYPbl MHOPMaLUA.

NHpopmaumna, ykasaHHaA B 4acTM NEPBON HACTOALWEN CTaTbM, pPasmellaeTcs Ha oduumranbHbIX
caliTax yno/JIHOMOYEHHOro ¢peaepasbHOro opraHa UCNoOJIHUTENIbHOW B/IACTU, OPraHOB roCcyAapCTBEHHO
B/flacTM cybbekToB Poccuiickoit depepaunum, opraHoB MECTHOrO CaMOyMpaBieHMA U OpraHusauui
KyNbTypbl B cetn "MHTepHeT" B coOTBEeTCTBMM C TpeboBaHUAMM K ee coaep)kaHuio u dopme
NpeAoCTaB/NeHNs, YCTAaHOBJIEHHbIMWU YNOAHOMOYEHHbIM eaepasbHbiM OPraHOM MUCMOJIHUTENbHOM
BNACTU.

YNonHOMOYEHHbIN deaepanbHblit OpraH WCNONHUTENIbHOM BAAacTW, OpraHbl rOCYAapCTBEHHOM
B/flacTM cybbvekToB Poccuiickoit Pepepaumm, opraHbl MECTHOINO CaMOYMpPaBAEHUA W opraHusauum
KY/IbTYpbl 06ecneymBatoT Ha CBOMX 0PMLMANBHDBIX CaiTax B ceTU "MHTepHeT" TeEXHUYECKYO BO3MOXHOCTb
BblpaXKeHMA MHEHWIM NoayYaTeNsMM YCIYT O KaYecTBe OKa3aHMsA yCayr OpraHnsauusamm KyabTypbl.";

2) cTaTbio 37 AONONHUTL ab3aLLem CeAYIOLLErO COAEPIKAHUA:

"cospaHue ycnoBuUiM AnA OpraHM3auMK NPOBeAeHUA HEe3aBUCUMMOM OLEHKM KayecTBa OKasaHuA
YCNYT OpraHmn3aLmMammn KynoTypbl.";

3) uacTb nepsyto cTaTbk 39 LONONHWUTL ab3aLLeM CAeAyHOLWEro CoAepKaHua:

"cospaHue ycnoBuUiM ANA OpraHM3auuK NPOoOBeAeHMA HEe3aBUCUMOM OLEHKM KayecTBa OKas3aHuA
YC/IYT OPraHu3aLmamm KynbTypbl.".

CraTtba 2

BHectn B depepasnbHbili 3akoH oT 10 gekabpa 1995 roga N 195-d3 "O6 ocHoBax couMaANbHOrO
obcnyxuBaHua HaceneHus B Poccuiickon depepauumn” (CobpaHue 3aKkoHodaTenbCTBa Poccuitckolt
depepauum, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cneayowme U3SMeHeHMs:

1) pononHuTb cTaTbmu 17.1 1 17.2 cnefytowero cofepKaHus:

"Cratba 17.1. He3aBUCMMaA OLEHKa KayecTBa OKa3aHUA YCAYT yUpPEXOAEHUAMN U NPeanpUATUAMU
CoLManbHOro ob6cnyKnBaHmA

1. HesaBucMmaa oueHKa KayvecTBa OKasaHUA YCAyr yypexaeHuamMn u  npeanpuatuamm
coumanbHoro obcnykuBaHua ABAAETCA OAHOW M3 GOopmM OBLLECTBEHHOINO KOHTPOJIA M MPOBOAUTCA B
uensx NpefoCcTaB/leHUs NoJyvyaTeNsm COUMasbHbIX yCayr MHOOPMALMM O KayecTBe OKasaHMUs ycayr
yUYpeXaeHUaMM U NpeanpuaATUAMM COLMANbHOTO 06CNYKMBAHMA, @ TAKKeE B LLe/IAX NOBbILEHMA KaYecTsa
X 0eATeIbHOCTH.

2. HesaBucMmaa oOLeHKa KavecTBa OKasaHWA Yyoayr yypexaeHuamu u  npeanpuatuamm
coumanbHoro obcnyKuBaHua npeaycMaTpuBaeT OLEHKY YC/OBWMI OKasaHWA yCcayr Mo TakMm obwum
KPUTEPUAM, KaK OTKPbITOCTb M AOCTYMHOCTb WMHPOpMaLMM 06 YyyYperaeHUun U O npeanpuatuun
coumanbHoro obcayKmBaHUA; KOMGPOPTHOCTb YCAOBUI NPEAOCTAaBNEHMA COLMAMbHbLIX YCAyr U
[OCTYMHOCTb  MX  MOJIYYEeHMA; BPemsA  OXMAAHMA  NPefoCTaBAEHUSA  COUMANbHOM  yCayru,
[006pOoXKeNaTeNbHOCTb, BEXK/AMBOCTb, KOMMETEHTHOCTb PabOTHWMKOB YUYperKAeHUA W NpeanpuaTus
COLMaNbHOro 06C/YKMBAHWSA; YA,0BIETBOPEHHOCTb KAYECTBOM OKa3aHUA YCyr.



3. HesaBucrmas oueHKa KayecTBa OKasaHWA YCIYr YUYPEXKAEHUAMU U NpeanpuaTUsmu
CcouManbHOro obCNyKMBaHWUA MPOBOAMUTCA B COOTBETCTBUM C MOJIOKEHUAMM HacToAweln cTtatbu. Mpu
npoBeAeHNN HE3aBUCMMOM OLEHKM KayecTBa OKasaHWs YCAYr YUYPEKAEHUAMU U NpeanpuaTUAMM
coumanbHoro o6CnyXKUBaHUA WCMNOAb3yeTca obwenocTynHas WMHpopmauma 06 y4yperaeHuax U o
NpeAnpUATUAX COLMANbHOIO 06CNYKMBAHMA, pasMeLLLaeman B TOM Yucie B Gopme OTKPbITbIX JaHHbIX.

4. Hes3aBMCMMas OLEHKA KayecTBa OKasaHMA YOIyl YUYPEKAEHUMAMUM U NpeanpuaTUSMU
COLUMANbHOro 06CNYKMBAHWUA MPOBOAMUTCA B OTHOLIEHWUWN YYPEXKAEHUA U NpeanpuaTvii CouuasibHOro
0b6CNY)KMBAHUA, TOCYAAPCTBEHHbIX MNPeAnpuUATUN U YYPEXKAEHUA COLUMaNbHOIO 0OCAYyKMUBAHMUA,
ABAAOWMXCA COBCTBEHHOCTbIO Cy6beKToB Poccuitickoi desepaunn U Haxo4alWMXCA B BeAeHUN OpraHoB
rocyfapcTBeHHOM BnacTn cybbektoB Poccuiickonn depepauumn, opyrux ydpexaeHuin U npeanpusatui
couManbHoro obcnyKmBaHmA, B yCTaBHOM KanuTase KOTopbix fona Poccuiickon ®Pepepaumm, cybbekTa
Poccuitickont degepauum mam MyHUUMNaAbHOro o6pasoBaHMA B COBOKYMHOCTM MPEBbIAET NATbAECAT
MPOLLEHTOB, a TaKKe B OTHOLWEHUM WHbIX HErocyLapCTBEHHbIX YUYPEXAEHUH U nNpeanpuUaTUit
COLMANbHOro 0BC/NYKMBAHMA, KOTOPbIE OKAa3blBAlOT rOCYAAPCTBEHHbIE, MYHULUMMNA/bHbIE COLMaJbHbIE
ycayru.

5. B uensax cosgaHus ycnoBui gns opraHusauMy NpoBeaeHWs He3aBUCUMMOM OLEHKU KavyecTBa
OKa3aHMSA YCAYT YUPEKAEHUAMM U NPeaNpPUATUAMU COLLMANIBHOTO 0BCNYKUBAHMUA:

1) denepanbHbIit opraH UCNONHUTENBHOW BAAaCcTM, OCYLLECTBAAIOWMNIA GYHKUMM NO BbipaboTKe M
peanusaummn rocygsapCTBEHHOW MOAUTUKM U HOPMATMBHO-NPABOBOMY pPeryanmpoBaHuio B coepe
coumanbHoro obcny)kmBaHusa (ganee - yNoAHOMOYEHHbIM deaepanbHbli OpraH MCNONHUTENbHOM
B/1aCTU), C y4acTMem ObBLLECTBEHHbIX OpraHu3auuin, obLecTBeHHbIX 0b6beauHeHun noTpebutenen (Mx
accoumaumin, coto3oB) (aanee - obluecTBEHHble opraHM3auum) GopmupyeT ObLLLECTBEHHbIN COBET Mo
NpoBeAEeHNI0 HEe3aBUCMMOM OLLEHKM KayecTBa OKa3aHWUS YCIYr yYpekAeHUAMW U NpeanpuaTUaMU
CoLManbHOro 0bCnyKMBaAHUA N YTBEPKAAET MNOJIOKEHUE O HEM;

2) opraHbl rocygapcTBeHHOW BnacTm cybbekToB Poccuitickoit Pepepaunmn ¢ yyactmem
obLecTBeHHbIX OpraHM3aumin GopmMmUpPYyIOT OOLLECTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBUCUMOM
OLEHKM KayecTBa OKasaHWA YCAYr YYpeXAeHUAMMU U NpeanpuAaTUAMM COLMANbHOIO 0OC/Y»KMBaHUA,
PacnonoXeHHbIMU Ha TeppuTopuAx cybbekToB Poccuiicko ®eapepaumm, 1 yTBEPKAAOT NOJIOKEHME O
HUX;

3) opraHbl MECTHOro CcamoynpaB/ieHMss C Yy4yacTMemM OOLWEeCTBEHHbIX OpraHuM3auuin Bnpase
dbopmMmnpoBaTh 06LLECTBEHHbIE COBETLI MO MPOBEAEHUIO HE3AaBMCMMOWM OLLEHKM KauyecTBa OKasaHua ycayr
YUYPEKAEHUAMU U NPeanpUATUAMMU COLMANIBHOTO OBCNYKMUBAHUA, PACMOIOKEHHBIMU Ha TEPPUTOPUAX
MYHULMNANbHbIX 06Pa30BaHU, U yTBEPKAATb NOJIOKEHWNE O HUX.

6. [lokaszaTenu, xapakTepusyloliMe oblwue KpPUTepUM OLEHKM KayecTBa OKasaHus ycayr
YUYPEKAEHUAMU U NPEANPUATUAMM COLMANBHOTO OBCNYKMBAHMA, YKA3aHHbIMW B 4acTU 4YeTBepTOW
HacToAWEeN CTaTbM, YCTaHaB/AMBAlOTCA YNOJHOMOYEHHbIM ¢denepasbHbiM OPraHOM WCMNOJIHUTENbHOM
BN1ACTM C NPeABapUTE/IbHbIM 06CyKAeHNEM Ha 0bL,EeCTBEHHOM COBETE.

7. No pelweHNo YNoAHOMOYEHHOro ¢denepanbHOro opraHa WCMNOJIHUTENbHOM BAAcTM, OPraHoB
rocyaapcTBeHHOM BAacTu cybbeKkToB Poccuiickoit Peagepaumm nanm opraHoB MeCTHOrO CamMoynpaB/ieHUs
bYHKLUMM 06LEeCTBEHHbBIX COBETOB MO NPOBEAEHWUIO HE3ABMCMMOM OLEHKM KayecTBa OKasaHWA ycayr
YUYPEKAEHUAMU W NPeanpuATUAMM  COUMANbHOTO OBC/NYKMBAHMA MOTYyT ObiTb BO3/IOMKEHbl Ha
CyLLecTByloWMe NpU 3TUX opraHax obLLeCTBEHHbIE COBETbI. B TaKMx cnyyanx ob6LLECTBEHHbIE COBETbI MO
NpoBeAEeHNI0 HEe3aBUCMMOM OLLEHKM KayecTBa OKa3aHWUS YCIYr yYpexkAeHUAMWU U NpeanpuaTUamU
COUManbHOro 0bCnyKMBaHUA He CO34aloTCA.

8. OO6LLecTBEHHbIN COBET MO MNPOBEAEHMIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHuA yCayr
YUYPEKAEHUAMU U NPEANPUATUAMMN COLMANBbHOTO 0bcnyKnBaHna GopmMmmnpyeTca Takum ob6pasom, YTObbI
6bl1a UCKOYEHA BO3MOXHOCTb BO3HUKHOBEHMA KOHPIMKTa MHTepecoB. CocTaB 06LLECTBEHHOIO COBETa
dopmMmupyeTca M3 Yncia npeacraBuTeneit obLecTBeHHbIX opraHmsaumin. Yucio 4ieHoB obLWecTBeHHOro
COBETA HE MOKET ObITb MeHee YeM MATb YeNoBeK. YneHbl 06LLEeCTBEHHOIO COBETA OCYLLECTB/AIOT CBOIO
0eATe/IbHOCTb Ha obuwecTBeHHbIX Havanax. MHpopmaums o [eaTenbHocTM obWwecTBEHHOro coBeTa
pa3mMelLaeTca OpraHOM rocyAapCTBEHHOM B/IacTW, OPraHOM MECTHOro CaMOoYMpaB/ieHUA, NMPU KOTOPbIX
OH CO34aH, Ha cBoem OdUUMANBHOM cailTe B WHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM CeTh
"nTepHeT" (nanee - cetb "UHTepHeT").

9. HesaBucMmas oOuUeHKa KayecTBa OKasaHWA YCIyr YUYPEXAEHUAMU U NpeanpuatTUsmu



coumanbHoro obcnyXuBaHMA, opraHmM3yemas obOLecTBEHHbIMM COBETaMM MO ee MpPOBeAEeHMIo,
NPOBOAMUTCA He Yallle YeM OAMH Pas B rO4 U He pexke Yem O4MH pas B TpW roaa.

10. ObuwecTBeHHblIe COBETbI NO MPOBEAEHMIO HE3aBUCMMOWM OLLEHKM KayecTBa OKasaHus ycayr
yUYpeXaeHUAMN U NPeNPUATUAMK COLMANBHOMO 06CNYKMBaAHMA:

1) onpeaensAlT NEPeYHU YUYpPEeKAEeHUA U NPeAnpUATUIA  COLMANbHOTO OBCAYyXMBaAHMA, B
OTHOLLEHMM KOTOPbIX NPOBOAMUTCA HE3ABMCMMAA OLLEHKA;

2) popmupyloT NpesnoKeHus Ansa paspaboTKU TEXHUYECKOro 3a4aHuaA A8 OpraHu3auum, Kotopas
ocyuiecTsaseT cbop, 06obuLeHMEe N aHaNn3 MHPOPMALMM O KAYeCTBE OKa3aHMUA YCAYr YYPEXAEHUAMU U
npeanpuUaTMAMM  COUManbHOro ob6CnyXKMBaHUA (ganee - onepaTop), MPUHMMAIOT yyacTMe B
PacCMOTPEHMM NPOEKTOB AOKYMEHTALMM O 3aKynKe paboT, ycayr, a TakKe NPOEKTOB roCcy4apCTBEHHOrO,
MYHUUMNANbHOTO  KOHTPAKTOB,  3aK/AlO4aemblX  YNOJHOMOYEHHbIM  desepasbHbIM  OpraHom
WCMOJIHUTE/IbHOW BNAcTU, OpraHaMu rocyapCcTBeHHOM BAacTn cybbekToB Poccuiickoinn depepaunn mam
OpraHamm MecTHOro CaMoynpaB/IEHNA C ONePaTOPOM;

3) ycTaHaBAMBAOT MNpU  HEOBXOAMMOCTM KPUTEPUM OLLEHKM KayecTBa OKasaHuA  yCayr
YUYPEKAEHUAMU U NPEeaNPUATUAMU COLMANIBHOTO OBCNYKMBAHUA (LOMNONHUTENBHO K YCTAHOB/IEHHbIM
HacToALWEN CTaTbel 0bWUM KpuTepuam);

4) OCywWecTBAAIOT HE3aBUCMMYIO OLEHKY KayecTBa OKasaHWUA YCAYT  YUYPEXKAEHUAMU U
npeanpUATUAMM COLLMANbHOTO 0bCnyKMBaHUSA;

5) npeacTaBasOT COOTBETCTBEHHO B YMOJHOMOYEHHbIA defepasibHblii opraH MCNOAHUTEIbHOM
B/IaCTW, OpraHbl rocygapcrBeHHoM Bnactu cybbektoB Poccuiickoit depepaummn, opraHbl MECTHOro
CaMOynpaB/ieHMA pe3y/bTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKa3aHWA YCAyr YYpeKAeHUAMU U
npeanpUATUAMMU COLMANbHOTO OBCAY)KMBAHUA, a TaKKe NpeanoKeHus 06 ynyylweHUM KavectBa MX
[eaTeNbHOCTH.

11. 3akntoueHWe TrocyAapCTBEHHbIX, MYHWUUMNAAbHbIX KOHTPAKTOB HA BbIiNOJHEHME paborT,
OKasaHue ycayr no cbopy, 0606uUEeHNI0 U aHann3y MHGOPMALUM O KayecTBe YC/YTr yYpeKaeHUsMnN 1
npeanpUATUAMKU COLMANbHOrO O0BCNYyKMBAHMA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoit ®epgepaumm 0 KOHTPAKTHOM cucTteme B cdepe 3aKynok ToBapos, paboT, ycayr ans
obecneyeHns rocygapcTBEHHbIX M MYHULMMNANbHbBIX HYXKA. YNONHOMOYEHHbI deaepanbHblii opraH
WCMOJIHUTE/IbHOM BNACTU, OPraHbl rocyAapCcTBEHHOM B1acT cybbekToB Poccuiickon ®egepaumm, opraHbl
MECTHOrO CaMoynpaBiAeHUA MO pe3y/bTaTaM 3aK/JOYEeHUA TOCYAAPCTBEHHbIX, MYHULMNAAbHbIX
KOHTPAKTOB odpopmMAAloT pelweHne ob onpegeneHnm onepaTopa, OTBETCTBEHHOrO 3a NpoBeAeHMe
HE3aBMCMMOWM OLLEHKM Ka4yecTBa OKa3aHMA YCAYl YYPEXOEHUAMM M NpeanpuATUAMKU COLMANIbHOTO
obcnykmMBaHMA, a TaKXKe NpU  HeobXxoAMMOCTM NPeAOCTaBAAT onepatopy o6LWeaoCTynHYo
MHGOPMaLMIO O AeATENbHOCTU AAHHbLIX YYPEXAEHUI U NpeanpuaATUn, GOPMUPYEMYIO B COOTBETCTBUM C
rocyapCTBEHHOM M BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTLIO (B C/lyYae, ec/iv OHa He pasmelleHa
Ha OPULMANBHOM CalTe YUYPEKAEHNA UM NPEeANpPUATUS).

12. NocTynuBLIaa COOTBETCTBEHHO B YMOJIHOMOYEHHbIN defepasibHbiii OpraH MCMNOJIHUTE/IbHOM
BJIaCTW, OpraHbl rocygapcTBeHHOM Bnactu cybbvektoB Poccuiickoir Pepepaummn, opraHbl MeECTHOro
camoynpasfieHua uHPopmMauma O pe3ynbTaTax HEe3aBMCMMOM OUEHKM KayecTBa OKasaHWa ycayr
YUPEKOEHUAMM U NpegnpuATUAMKU  couManbHOro obcnyuMBaHMA nogneut obasaTenbHOMy
PAaCcCMOTPEHMIO YKa3aHHbIMW OpraHamn B MECAYHbIN CPOK U YYUTbIBAETCA UMK NPU BbipaboTKe mep no
COBEpPLIEHCTBOBAHMIO PaboTbl yYpeXAEHUI U NPESNPUATUI COLMANBHOIO 0OCAYKNBAHMA.

13. MHdopmauma o pesynbTaTax HE3ABMCMMOM OLEHKM KAaYecTBa OKa3aHMA YCAyr yuypexaeHUAMn
N NPeanpUATUAMMK COLMANbHOIO 06CYKMBAHMA Pa3MeLLLAeTCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM degepanbHbiM OPraHOM UCMOJHUTENIbHOW BAACTM Ha oduLMaNbHOM caliTe
AN pasmelleHmMa MHOOPMALMM O TOCYAAPCTBEHHLIX WM MYHULUMMNANbHbBIX YYpPEeXAEHUAX B CETU
"HTepHeT";

2) opraHamm rocyapCTBeHHoM BiacTM cybbeKToB Poccuiickol deaepalMm, opraHammM MecTHOro
CaMOyMpaB/ieHMA Ha CBOMX OOMUMANbHbIX caikTax W oduUManbHOM caiTe ANA  pPasMeLLeHun
MHGOPMaLMM O FOCYAAPCTBEHHbIX M MYHUUMMNANbHBIX y4pexaeHunax B cetm "MHTepHeT".

14. CoctaB uWHbOpmauuM O pesyabTaTax HE3aBUCMMOW OLEHKM KayecTBa OKas3aHMA yCayr
YUpEXOEHUAMN U NPeanpUATUAMM COLMANbHOIO OOCAYXMBaHMA W NOPAJOK ee pasMelleHMA Ha
odnumanbHOM caiiTe ANA pasmelleHMa MHPopMauMM O TOCYyAapPCTBEHHbLIX W MYHUUMNAAbHbIX
yupexaeHuax B cetn "UHTepHeT" onpeaenatoTca ynoJHOMO4YeHHbiM [MpaButenbctBom Poccuinckoi



depepaunm degepasibHbIM OPraHOM UCMOJIHUTENBHOW BNACTU.

15. KoHTponb 3a cobaoaeHmMem npoueayp NnpoBeAeHUs HeE3aBUCMMOM OLEHKN KavyecTBa OKasaHusA
YCAYT yYpeXAeHUAMN U NPeanpuaTUAMMN COLMaIbHOrO 06CNYKMBAHMA OCYLLECTBASETCA B COOTBETCTBUU
C 3aKOoHOoZaTenbcTBOM Poccuiickoit Pepepaumm.

Cratba 17.2. WHPOPMALMOHHAA OTKPbLITOCTb YYPEKAEHUN W NPeanpuaTMiA  couManbHOro
obcny»KuBaHuA

1. YupexpgeHua v npeanpuaTUA coumanbHOro obcnyKuBaHMa obecnedynmBaloT OTKPbITOCTb U
AOCTYMHOCTb c/ieaytoweit MHpopmaumu:

1) pata co3paHua yupexaeHua, NpeanpuaTUs COUMAnbHOro OBCNYKMBAHUA, UX y4YpeauTesb,
YYpeanTeNn, MEeCTO HaxXOXKAEHUS YUYPEXOEHUA UAN NPeAnpUATUSA COLMANbHOIO OBCNYKMBAHMA U KX
dunmnanos (Npu HanmMumu), pexkmm, rpaduKk paboTbl, KOHTAKTHble TenedpoHbl U agpeca 3/1EeKTPOHHOM
noyTbl;

2) CTPYKTypa W opraHbl yNpaBAeHUs yuperKaeH s U NpegnpuaTna coLmanbHOro 06CyKMBaHUS;

3) Buabl coumanbHbIX YCAYr, NPeAOCTaBASEMbIX YYpeXAeHMEeM U NpeanpuaTUEM COLMANbHOrO
obcnyKuBaHUs;

4) maTepunanbHO-TeEXHUYECKOE obecneyeHne NpeaocTaBaeHNa CoLMabHbIX YCNYT;

5) Konua ycTaBa yupexkaeHUs Uan npegnpuaTna cCounanbHoro obcnyRnuBaHus;

6) Konus niaHa QUHAHCOBO-XO3SWCTBEHHOW AEATE/IbHOCTU YUYpEeXKAEHUS WAW Npeanpuatmsa
COUManbHOro 0b6CAYKMBAHWUA, YTBEPKAEHHOIO B YCTAHOBNEHHOM 33aKOHOZATeNbCTBOM Poccuitckoit
depepauum nopsaxke, wuau  boaKeTHon cmeTbl (MHPopmauma o6 obbeme npeaoCTaBAAEMbIX
couManbHbIX yCayr);

7) Konua AOKYMeHTa 0 NnopagKe NpesocTaBieHMsa CoumManbHbIX YCAYT 3a Naaty;

8) MHdopmauma, KoTopasa pasmelLaeTca, onyb/IMKOBLIBAETCA MO PELUEHUIO YYPEXKOEeHUa UAn
NpeanpuUAaTUSA COLMANbHOIO OOC/Y)KMBaHUA, a TaKXe WHbOPMaums, pasmelleHne n onybankoBaHue
KOTOpoW ABNAIOTCA 06A3aTe/IbHbIMM B COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon Pepepauum;

9) uHas onpegensemas YNoNHOMOYEHHbIM degepasbHbIM OPraHOM WCMOJIHUTENbHOM BAIAcTU
Heobxoanman ANA NPOBEeAEHUS HEe3aBUCMMOW OLEHKM KauyecTBa OKasaHWUA YCAYr yypemkaeHuaMn U
npeanpuUATUAMM COLMANIbHOTO 06CNYKMBAHMA MHDOPMaLUA.

2. UIHbopmauuma, yKazaHHan B NyHKTe 1 HACToALLEN CTaTbM, pasmeLlaeTca Ha oduLManbHbIX caiTax
YNOJIHOMOYEHHOro peepanbHOro opraHa UCNOJIHUTEIbHOW BAACTU, OPraHoOB rocyAapCTBEHHOW BAACTH
cyb6bekToB Poccuiickon degepaumm, OpraHoB MECTHOMO CaMOYNPaBAEHUS, YYPEXAEHNN U NPeanpUATHiA
COUManbHOro 06CnyKnMBaHMA B ceTu "MHTEpHET" B COOTBETCTBUM C TPEOOBAHMAMMU K ee COAEepPKaHUIO U
dopme  npenocTaBfeHMA,  YCTAHOBJIEHHbIMW  YNOJHOMOYEHHbIM  deaepanbHbIM  OpPraHOM
WCNOSIHUTEIbHOM BNACTM.

3. Yno/sHOMOYEeHHbIN deaepasbHblit OpraH MCNOAHUTE/IbHOW BJIAaCTU, OpraHbl rocyaapCTBEHHOM
B/flacTM cybbvekToB Poccuiickoit Pepepaumm, opraHbl MECTHOTO CaMOYMPaBAEHUA, YUYPEXKAEHUA U
npeanpuaTMa coumanbHoro obcnyxKmBaHus obecneymBaloT Ha CBOMX OdMUMaNbHbIX CailTax B CETU
"MHTepHeT" TEeXHUYECKYID BO3MOMKHOCTb BbIPaXKE€HMA MHEHWI MOJIy4aTeNsMU COUMA/bHBIX YCIYr O
KayecTBe OKa3aHMA YCAYT YYPEKAEHMAMU N NPeanpPUATUSMM COLMANbHOIo 0b6CNyKMBaHMA.";

2) ctaTbio 20 AONONHUTL NOANYHKTOM 11 criefytoLLero cogepaHus:

"11) co3maHue ycIoBU gs opraHusaLmy NpoBeaeHUs He3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YCAYT YYPEKAEHMUAMMU U NPEANPUATUAMM COLMANBHOIO 06CNYKMBAHUA.";

3) B cTatbe 21:

a) YacTb BTOPYIO AOMO/IHUTL HOBbIM ab3aLem cegbMbiM CNEAYIOLLEro COAePKaHUA:

"cospaHue ycnoBuUiM AnA OpraHM3auMK NPOBeAeHUA HEe3aBUCUMMOM OLEHKM KayecTBa OKas3aHuA
YCAYT YYPEKAEHUAMU U NPEANPUATUAMM COLMANBHOIO 0b6CNyKnBaHus;";

6) ab3aL, ceabmMoit cYUTaTb ab3aLem BOCbMbIM.

CraTtba 3

MyHKT 2 cTatbn 26.3 PepepanbHOro 3akoHa OoT 6 oKTAbps 1999 roga N 184-03 "06 obuwmx



NPUHUMNAX OpraHM3aumMM 3aKOHOAATE/NbHbIX (NPeaACTaBUTENIbHBIX) M UCNONHUTE/IbHLIX OPraHoB
rocyaapcTtBeHHoi BnactM cybbektoB Poccuitickolt  depepaumn" (CobpaHue 3aKoHOAATENbCTBA
Poccuiickoint ®epepaumnm, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, c1. 17, 25; 2006, N 1, cT.
10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44, ct. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, c1. 2455; N 30, cT. 3747, 3805, 3808; N 43, c1. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418;
N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, cT. 5711; N 51, cT. 6163; 2010, N 15, cT.
1736; N 31, ct. 4160; N 41, cT. 5190; N 46, ct. 5918; N 47, cT. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, ct. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48, cT. 6727, 6732; N
49, ct. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, ct. 7596; 2013, N 14, cT. 1663; N 19, ct. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, cT1. 5454; N 48, c1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, ct. 1562; N 22, c1. 2770; Poccuiickas raseta, 2014, 25 nioHA) AONONAHUTb
noAnNyHKTOM 79 cnegytowero cogeprkaHuma:

"79) co3maHuA ycnoBuiA ANa opraHU3aLmm NpoBeseHnsa He3aBUCMMOW OLLEHKM KayecTBa OKasaHus
YCAYr OpraHM3aumnsamu B NopsaKe U Ha YCI0BMAX, KOTOPbIE YCTaHOB/EHbI deaepasibHbIMKU 3aKoHaMu. ",

Cratba 4

BHectn B PepepanbHbiii 3akoH OT 6 oKTAbps 2003 roga N 131-®3 "O6 o0bwmx NpuHUMNax
OpraHu3aLmMnM MecTHOro camoynpasneHua B Poccuiickoit ®epepaumn” (CobpaHue 3aKoHOAATENbCTBA
Poccuiickon ®epepaumm, 2003, N 40, c1. 3822; 2007, N 1, cT. 21; N 43, c1. 5084; 2008, N 48, cT. 5517; N
52, c1. 6236; 2009, N 48, c1. 5733; N 52, c1. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT. 4326; N 53, c1. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccuinckan raseta,
2014, 25 nioHsA) cneayowme U3SMEHEHUSA:

1) yactb 1 ctaTbu 14.1 4ONOAHWUTL NYHKTOM 12 ciefyioLLero coaepyKaHusa:

"12) co3paHue ycoBUI gs opraHusaLmy NpoBeaeHUs He3aBUCMMOW OLLEHKM KayecTBa OKasaHus
YCNYTr OpraHmn3aLmMammn B NopaLKe U Ha YCNOBUAX, KOTOPbIE YCTaHOBAEHbI deaepanbHbIMM 3aKoHamK.";

2) yactb 1 ctatbm 15.1 AONOAHUTL NYHKTOM 13 CleayroWwero coaep aHus:

"13) cosmaHue ycoBU gs opraHusaLmy NpoBeaeHUs He3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YCNyTr OpraHmnsaLmMammn B NopaLKe U Ha YCNOBUAX, KOTOPbIE YCTaHOBAEHbI deaepanbHbIMM 3aKOHamK.";

3) yactb 1 cTatbm 16.1 AONOAHUTL MYHKTOM 13 CleAyroWero coaepX aHus:

"13) co3maHue ycIoBU oS OpraHu3almy NPoBeAeHUs He3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCNYT OpraHn3aLmMammn B NopaLKe M Ha YCN0BUAX, KOTOPbIe YCTaHOBAEHbI deaepasibHbIMM 3aKoHamu.".

Cratba 5

BHecTn B ®egepanbHblii 3aKoH oT 21 Hosabps 2011 roga N 323-$3 "O6 ocHoBax OXpaHbl 340P0BbSA
rpaxkaaH B Poccuitckoit denepauumn” (CobpaHue 3akoHoaaTenbctea Poccuiickon depepaummn, 2011, N
48, c1. 6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cheayiolime U3ameHeHus:

1) yactb 2 ctaTbu 14 fONOAHUTL NYHKTOM 20 CNefyIoLLero CoAepKaHua:

"20) co3maHue ycioBUin gs opraHusaLmy NpoBeseHUs He3aBUCMMOMN OLEHKM KayecTBa OKasaHusA
YCNYr MeAULIMHCKMMM OpraHmnsaumamn.”;

2) yactb 1 cTatbu 16 4ONOAHWUTL NYHKTOM 18 CesytoLLero cogepKaHmsa:

"18) cosmaHue yCoBUI gs opraHusaLmy NPoBeaeHUs He3aBUCMMOW OLLEHKM KayecTBa OKas3aHus
YCAYr MeAULIMHCKMMM OpraHmnsaumamn.”;

3) Buactu 1 ctaTtbm 79:

a) NyHKT 7 [Oono/HWTL c/oBaMu ", a TaKke MpegocTaBiaTb WHYHO Onpegensaemyto
YNOJIHOMOYEHHbIM pesepanbHbiM OPraHOM UCNOAHUTENBHON BAAcTM Heobxogumyto ans npoBeneHus
HE3aBUCUMOW OLLEHKM KaYecTBa OKa3aHUsA yCayr MeguLUnMHCKMMM opraHnsaumamm nibopmaumo”;

6) LONONHUTL NYHKTOM 14 cneayiowero cogeprKaHus:

"14) obecneumnBaTb YCIOBUA A4 NPOBEAEHUSA HE3aBUCMMOW OLIEHKM KayecTBa OKasaHusa ycayr.";

4) rnaBy 9 fONONHWTbL cTaTbel 79.1 cnesyioLero coaepaHus:

"Cratba 79.1. He3aBMCMMAA OLLEHKA KaYecTBa OKAa3aHMWA YCAyr MeAnUMHCKMMM OPraHM3aumnsmm



1. HesaBuCMMas OUEHKa KayecTBa OKasaHWUA yCIyr MeguUMHCKMUMU OpraHu3auusamu ABASETCA
OfHON M3 popm OB6LECTBEHHOrO KOHTPOASA M MNPOBOAMUTCA B LENAX NPeaoCTaBAeHUA rparKgaHam
MHOGOPMALMM O KayecTBE OKasaHWs YyCayr MeAMUMHCKMMM OpraHM3aumsamu, a TaKKe B Lensax
MoBbIWEHUA KayecTBa WX JAeATeNbHOCTU. HesaBMCMMas oOueHKa KayecTBa OKasaHua  ycayr
MEANUMHCKMMM OPraHmM3aumMsaMn He OCYLLECTBASETCA B LLeNsX KOHTPOASA KadecTBa M 6e3onacHocTu
MEANUMHCKON AeATeIbHOCTU, a TaK)Ke IKCNEepPTU3bl U KOHTPOIA KauyecTBa MeaNLMHCKON NOMOLM.

2. HesaBucrmas oOuUEHKa KayecTBa OKasaHUsA yCayr MeaMUMHCKMMKM  OpraHM3aumamu
npeaycMaTpPMBAET OLEHKY YC/IOBUI OKa3aHWA YCIyr MO TakKMM OBWMM KpUTEPUAM, KaK OTKPbITOCTb M
AOCTYMHOCTb MHPOPMALMM O MEAULMHCKON OpraHuM3aumnu; KoOMmGOPTHOCTb YC/IOBUMIA NpeaocTaBAeHUs
MEANUMHCKUX YCIYT U AOCTYMHOCTb MX NOMYYEHUA; BPEMS OUAAHMA MPenoCcTaBNeHMA MegULMHCKOM
ycnyru; nobpoxkenatesibHOCTb, BEXK/IMBOCTb, KOMMNETEHTHOCTb PaBOTHUKOB MeAMLMHCKOW OpraHM3aumm;
YO0BNETBOPEHHOCTb OKa3aHHbIMM YC/Iyramu.

3. HesaBMCMMas oOUEHKa KayecTBa OKasaHMA yCIyr MeguUMHCKMUMU  OpraHu3aumvsamu
OCYLLECTBASIETCA B COOTBETCTBMM C MOJIOKEHUAMM HaAcToAWEN cTaTbu. Mpu NpoBeaeHUN He3aBUCUMOM
OLEHKM KayecTBa OKasaHMA YCAyr MegMUMHCKMMKW OpraHuM3auusmu mcnonbsyetca obuwenocTynHas
MHbOPMaLMA 0O MEANLMHCKMX OPraHM3aumax, pasMmeLaemasn B TOM Ymcie B Gopme OTKPbITbIX JaHHbIX.

4. B uensax cosfaHus YCNOBMIA ANA OpraHM3aumMmM NpoBeneHUs He3aBUMCMMOM OLLeHKM KayecTBa
OKa3aHMsA yCayr MeguuMHCKUMM OpraHn3aumamu:

1) ynonHomoueHHbI deaepanbHblit opraH UCNOJSIHUTEIbHOM BIACTU C y4acTUEM OBLLEeCTBEHHbIX
obbeaMHeHMn No 3aWmTe NpaBs rpaxaaH B chepe oxpaHbl 340P0BbA, MeANLUMHCKMX NPOdEeCcCUOoHabHbIX
HEKOMMEpPYECKMX OpraHMsaumin  (Mx npeacrasutenen) dopmupyetr o0bLLECTBEHHbIA COBET Mo
NnpoBeAeHNI0 HEe3aBUCUMOM OLEHKM KayecTBa OKasaHMA YCayr MeguMUMHCKUMM OpraHusaumamu U
YTBEPXKAAET NOJIOXKEHNE O HEM;

2) opraHbl rocygapcTBeHHOW BnacTm cybbekToB Poccuitickoit Pepepaunmn ¢ yyactmem
06LLEeCTBEHHbIX 06beAMHEHUI MO 3aluMTe MpaB rpaxkgaH B chepe OXxpaHbl 340POBbSA, MEAULMHCKUX
npodeccnoHasbHbIX HEKOMMEPYECKMX OpraHM3aumii  (Mx npeacraBuTesnielt), COOTBETCTBYHOLWMX
TpeboBaHMAM 4actu 3 ctaTbu 76 HacTosAwero PepepanbHOro 3akoHa, GopmupyoT 06LLECTBEHHbIE
COBETbl MO MPOBEAEHUIO HE3aBUCMMOM OLLEHKM KayecTBa OKasaHua YyCcayr MeAUUMHCKUMMU
OpraHM3aUMAMK, PaACMONIONKEHHbIMM Ha Tepputopusax cybbektoB Poccuitckon Pepepaunn, u
YTBEPXKAAOT NOJIOXKEHME O HUX;

3) B cnyyae nepegaym NoAHOMOYMI B chepe oXpaHbl 340P0BbSA B COOTBETCTBMM C YaCTblo 2 CTaTbu
16 HacToswero dPenepanbHOro 3aKkoHa opraHbl MECTHOrO CaMOoyNpPaB/ieHUs C yYacTMem obLw,ecTBEHHbIX
obbeaMHEeHMn No 3aWmTe NpaBs rpaxaaH B chepe oxpaHbl 340P0BbA, MeANLUMHCKMX NPOdEeCCUOHasbHbIX
HEKOMMEPYECKMX OpraHmn3auuni (ux npegcrasuTeneit) sBnpase GopmmpoBaTtb obLECTBEHHbIE COBETbI MO
NnpoBeAeHUI0 HEe3aBUCUMOW OLEHKM KauyecTBa OKasaHWs yYCayr MeAUUMHCKMMKU OpraHu3auuamMy,
PacnoioXKeHHbIMU Ha TEPPUTOPUAX MYHULMMNANbHbIX 06Pa30BaHNiM, U YTBEPKAATbL NOJIOKEHUE O HUX.

5. Tokasatenu, xapakTepusylolimMe oblwue KpUTepUM OLEHKM KayecTBa OKasaHus ycayr
MEANUMHCKMMM  OpraHu3auMaMK, B OTHOWEHMM KOTOPbIX MPOBOAUTCA HeE3aBUCMMAn OLEHKa,
YCTaHaB/AMBAIOTCA  YMOJIHOMOYEHHbIM  deaepanbHbiIM  OPraHOM  UCMNOJHUTENbHOW  BNactM ¢
npeaBapuTeNbHbIM 06CyXKAeHMEM Ha 0bLLEeCTBEHHOM COBETE.

6. Mo peweHUo YyNoAHOMOYEHHOro denepanbHOro OpraHa WCMOJAHUTE/NIbHON  BAacTH,
WCMNOJIHUTENbHBIX OPraHOB rocyAapCTBEHHOM BnacTn cybbekToB Poccuiickoit deaepauymn Mam opraHos
MECTHOrO camoynpasfieHUs GpyHKUUM OBLLECTBEHHbIX COBETOB MO MPOBEAEHMI0O HE3AaBMCUMOWM OLEHKU
KayecTBa OKasaHWA yCayr MeguuMHCKMMU OPraHn3aumMsamMmmn MoryT ObiTb BO3/IOXKEHbI Ha CyLLECTBYIOLLME
npu 3TUX opraHax obLecTBeHHble COBETbl. B TakuMx ciydasx obLiecTBeHHble COBETbl MO MPOBEeAEHUIO
HE3aBMCUMOW OLEHKU KauyecTBa OKas3aHUA yCIyr MeAULMHCKMMM OpraHU3aLMaMM He CO34aloTCs.

7. O6LwecTBeHHbI COBET NO MNPOBEAEHUIO HE3aBUCMMOW OLEHKM KayecTBa OKasaHWA ycayr
MEANUMHCKMMUM OpraHusaumsammn GopmMmmpyeTcs Taknum obpasom, 4Tobbl Bblaa UCKAOYEHA BO3MOXKHOCTb
BO3HWMKHOBEHMA KOHPIMKTA UHTepecoB. CoctaB obuecTBeHHOro coBeta dopmupyeTca M3 4Yucna
npeacrasuTenei obwecTBeHHbIX 06begMHEHNIA MO 3alLMTe NPaB rpaxaaH B chepe OxpaHbl 340P0BbA,
MEANUMHCKUX NPOPECCUOHANIbHBIX HEKOMMEPUYECKUX OpraHu3aLmii (Mx npeacrasuTeneit). Yicno uneHos
0ob6LecTBEHHOTO COBETAa HE MOMKET OblTb MeHee Yem MNATb YesoBeK. YneHbl 0OLLECTBEHHOro COBETA
OCYLLECTBASIOT CBOK AeATeNbHOCTb Ha OB6WECTBEeHHbIX Hadvanax. WHbopmauums o [eATesbHOCTU



06LLEeCTBEHHOrO COBETa pPa3MeLLAeTca OpraHOM TOCYAapCTBEHHOM BNacTM, OPraHOM MECTHOrO
camoynpasJ/ieHUs, NPU KOTOPbIX OH CO34aH, Ha cBoem oduLManbHOM cainTe B ceTn "UHTepHeT".

8. HesaBucrmas oueHKa KayecTBa OKasaHWs yCayr MeaUUMHCKUMWM  OpraHu3auusamu,
opraHmMsyemas obL,ecTBEHHbIMW COBETaMM NO ee NPOoBeAEeHWNI0, MPOBOANUTCA He Yalle Yem OAMH pas B
rog, v He peXe Yem OAMH pas B TPU roga.

9. Ob6uLeCcTBEHHbIE COBETbl NO MPOBEAEHMIO HE3aBUCMMOW OLEHKM KayecTBa OKasaHWs ycayr
MeAULIMHCKUMU OpraHn3aLmMaAMmn:

1) onpegenAlT nepeyHU MeAMUMHCKMX OpraHM3aumii, KOoTopble Yy4acTBYHOT B peanusauuu
Nporpammbl rocyfapCTBEHHbIX rapaHTUIiA 6ecniaTHOro OKasaHuA rparkaaHam MegULUMHCKOM NOMOLLM U B
OTHOLUEHMM KOTOPbIX NPOBOAUTCA HE3aBMCMMAA OLEHKa;

2) popmupyloT NpesnoKeHus Ansa paspaboTKU TEXHUYECKOro 3a4aHuaA A8 OpraHusauum, Kotopas
ocyulecTsaseT cbop, obobuieHNe M aHanM3 MHGOPMaLIMM O KavyecTBE OKasaHWs yCcayr MeanuMHCKUMU
opraHM3aumMamu (ganee - onepaTop), NPUHUMAIOT yYacTUe B PACCMOTPEHUN NPOEKTOB AOKYMEHTALUN O
3aKynke paboT, ycayr, a TaKXe MPOEKTOB [rOCyAapCTBEHHOro, MYHMULUMNA/NbHOIO KOHTPAKTOB,
3aK/M0YaemMbIX YNOJHOMOYEHHbIM desepasibHbiM  OPraHOM UCMOJIHUTENIbHOW BIACcTW, OpraHamu
rocyAapcTBeHHOM Bnactu  cybbektoB  Poccuiickoit  ®Pepepaumm  wAM  opraHamMm  MECTHOro
CaMoynpaB/IeHUs C ONepaTopoMm;

3) ycTaHaBAMBalOT MpU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHWA  yCayr
MEAMLIMHCKUMM OpraHM3aumuamm (JOoNoNHUTENbHO K YCTAHOB/IEHHbIM HACTOALWEN CcTaTbel oblimm
Kputepusam);

4) OCyLeCTBAAIOT HE3aBMCUMMYIO OLEHKY KayecTBa OKasaHua  yCayr  mMeguLMHCKUMM
OpraHM3auMaAMM C Y4eTOM MHPOPMALUK, NPeACTaBIEHHON ONepaTopoMm;

5) npeacTaBAsOT COOTBETCTBEHHO B YMOJHOMOYEHHbIA ¢esepasbHblii opraH MCNOAHUTE/IbHOM
BJIaCTW, OpraHbl rocygapcrBeHHoM Bnactu cybbektoB Poccuiickoir Pepepaumm, opraHbl MeECTHOro
CaMoynpaB/ieHns pes3ynbTaTbl HE3aBUCMMOM OLEHKM KauyecTBa OKasaHuA YCayr MeauUMHCKUMM
OPraHM3auMaAMM, a TaKKe NPeaoKeHMUA 06 yaydLEeHUN UX AeATENIbHOCTH.

10. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHULMMANbHbIX KOHTPAKTOB Ha BbINO/NHEHWEe paboT,
OKaszaHue ycayr no cbopy, obobuieHuo M aHanmly WMHGOPMALUMM O Ka4vyecTBE OKasaHua YyCayr
MEANUMHCKMMK OPraHM3aumMaMm OCYLLECTBNSETCA B COOTBETCTBUM C 3aKOHOLATE/IbCTBOM PoccuiicKol
depepaunm 0 KOHTPaAKTHOM cucteme B cdepe 3aKynoK ToBapoB, paboT, ycayr ans obecnevyeHus
rocy4apCTBEHHbIX MU MYHUUMNANbHBIX HYXA. YNOJHOMOYEHHbIN deaepanbHblii opraH UCMOHUTEIbHOM
BJIaCTW, OpraHbl rocygapcrBeHHoM Bnactu cybbektoB Poccuiickoit ®epepaummn, opraHbl MECTHOro
CaMoynpaB/ieHNss NOo pe3y/bTaTam 3aK/IOYeHUs ToCYyAaPCTBEHHbIX, MYHULMNA/bHBIX KOHTPAKTOB
0bOopMAAIOT pelleHne 06 onpegeneHUn onepaTtopa, OTBETCTBEHHOrO 33 MpoBeAeHWe He3aBUCUMO
OLEHKM KayecTBa OKasaHMA YCAyr MeguUMHCKMMW OpraHM3auMaMK, a TaKXKe Mpu HeobxoaAumocTu
NnpeAoCTaBAAT onepaTopy 0bWweaoCTynHYIO WHGOPMAUMIO O AeATe/IbHOCTU AaHHbIX OpraHu3auui,
dbopmMpyemyto B COOTBETCTBUM C rOCYAapCTBEHHOM WU BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B
C/nly4yae, ec/iv OHa He pa3mMelleHa Ha odULMaNbHOM caiTe opraHusaLmm).

11. NocTynuBLIaa COOTBETCTBEHHO B YMOJIHOMOYEHHbIN defepasibHbiii OpraH MCMNOJIHUTE/IbHOM
BJ1aCTW, OpraHbl rocygapcTBeHHOM Bnactu cybbvektoB Poccuiickoir Pepepaummn, opraHbl MECTHOro
camoynpasneHus uHbopmauMa O pesyabTaTax HEe3aBUCMMOM OLEHKM KauyecTBa OKasaHuA YCayr
MEANUMHCKMMK OpraHn3aumsamm nognexKmTt obasaTeslbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHamu B
MECAYHbIA CPOK WM Y4YMTbIBAETCA UMK MpPU BblpabOTKE MEpP MO COBEPLUEHCTBOBAHUIO AEATE/IbHOCTU
MeAMLIMHCKUX OpraHm3aL M.

12. MHdopmauma o pesynbTaTax HE3aBUCMMOWM OLLEHKM KayecTBa OKa3aHWUs ycayr MeanumMHCKUMU
OpraHM3auMAaAMM Pa3MELLAETCS COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMOJHUTENIbHOW BAACTM Ha oduLMabHOM caiTe
AN pasmelleHns MHPOPMaUMM O TOCYAAPCTBEHHbIX W MYHUUMMNANbHBIX YUYPEKOEHUAX B CETU
"HTepHeT";

2) opraHamm rocyapcTBeHHOW BnacTn cybbeKkTos Poccuitckol Peaepalmm n opraHamMm MecTHOro
CaMOyMpaB/ieHMA Ha CBOMX OOMUMANbHbIX caikTax W oduuManbHOM calTe ANAA  pasMeLleHus
MHGOPMaLMM O FOCYAAPCTBEHHbIX U MyHUUMNANbHBIX y4pexaeHuax B cetm "MHTepHeT".

13. CoctaB uHPoOpmaumMm O pe3ysbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHuA yCayr
MEANUMHCKMMU OPraHn3aumsammn u nopagokK ee pasmelleHma Ha opuumanbHOM cainTe oS pasMeLLeHmUs



MHGOPMaLMM O FOCYAAPCTBEHHbIX U MyHUUMNAbHBIX yYpexaeHuax B cetn "MHTepHeT" onpeaenatotca
YNOJIHOMOYEHHbIM MpaBuTeNbCTBOM Poccuiickoit depepaunn denepanbHbIM OopraHom
WCMOJIHNUTE/IbHOW BNaCTM.

14. YNonHOMOYEHHbI deaepanbHbi OpraH UCMOJIHUTE/IbHOM B/IAaCTU, OPraHbl rocyAapCcTBEHHOM
B/flaCcTM cybbekToB Poccuiickon dPepepaumu, opraHbl MECTHOrO CamMoynpaBieHUMA U MeaUUUHCKME
opraHmMsauum obecneymBalrdT Ha CBOMX OduMUMaAbHbIX calTax B ceTu "MHTepHeT" TexHUYeckyto
BO3MOXHOCTb BbIPAYXEHUA MHEHUI MauMeHTaMM O KayecTBe OKasaHua YCayr MeAUUMHCKUMMU
OpraHM3aunaMu.

15. MHdopmaumAa, npenocTaBieHMEe KOTOPoi sBasetca obasaTeNbHbIM B COOTBETCTBUM C
3aKoHopaTesnbctBoMm  Poccuitickon  Pepepaumnun,  pasmeltaetca Ha  oduuUManbHbIX  calTax
YNOJIHOMOYEHHOro peaepanbHOro opraHa UCNOJIHUTEIbHOW BAACTWU, OPraHoOB rocyAapCcTBEHHON BAacTm
cyb6bekToB Poccuiickon degepaumm, OpraHoB MeCTHOIO CaMOynpaBAeHMA U MeANLMHCKUX OpraHM3aumnit
B cetTu "MHTepHeT" B COOTBETCTBMM C TPeOOBAHUAMU K €e coAaep’KaHuio u opme npeaocTassieHus,
YCTaHOB/IEHHbIMW YNOJHOMOYEHHbIM pesepasibHbiM OPraHOM UCMOJIHUTE/IbHOW BIACTW.

16. KoHTpoAb 3a cobaoaeHmMem npoueayp NnpoBeAeHUs HE3aBUCMMOM OLEHKN KavyecTBa OKasaHusA
yCayr MeAMUMHCKMMM  OpPraHM3aumMsiMn  OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM
Poccuiickoin depepaumn.”.

Cratba 6

BHectn B depepasnbHblit 3aKOH oT 29 aekabpa 2012 roga N 273-d3 "O6 ob6bpas3oBaHuu B
Poccuiickon denepaunn (CobpaHme 3akoHoaaTenbcTsa Poccuiickoit Pepepaumm, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneaytoLlme 3mMeHeHus:

1) yactb 1 cTaTb¥ 6 AONOAHUTL NYHKTOM 13.1 cnesytoLero CofepKaHus:

"13.1) cosgaHuMe YCNOBWUI p[As OpraHU3auMuM NpPoBeAEeHMA HEe3aBUCMMOM OLEHKM KadyecTBa
obpa3oBaTe/IbHOM AeATEe/IbHOCTU OpraHu3aLmMin, OCYLLECTBAAIOLWMNX 06pa3oBaTe/IbHYIO AeATe/IbHOCTb;";

2) yactb 1 cTaTby 8 AONOAHUTL MYHKTOM 12.1 cnefytoLero CofepKaHus:

"12.1) cosgaHuMe YCNOBWUI p[As OpraHU3auMuM NPOBEAEHMA HE3aBUCMMOKM OLEHKM KadyecTBa
obpas3oBaTe/IbHOM AeATEe/IbHOCTU OpraHu3aLmMin, OCYLLECTBAAIOLWMNX 06pa3oBaTe/IbHYIO AeATe/IbHOCTb;";

3) cTaTbio 95 U3N0XKUTL B CreayloLlei pesaKkLmu:

"Cratba 95. He3aBMcMman oueHKa KavyecTBa 06pasoBaHus

1. HesaBucuman oueHKa KayecTBa 0bOpa3oBaHWA Hanpas/ieHa Ha noJjlyYyeHue cBegeHuin o6
obpas3oBaTeNbHON  OEeATE/NbHOCTW, O KayecTBe MOATOTOBKM  ODy4YaloWMXCs W peanusauuu
ob6pasoBaTesibHbIX MPOrpPamMm.

2. He3aBucMMmasn oLLEeHKa KayecTBa 06pa3oBaHMA BK/OYAET B cebs:

1) He3aBMCMMYIO OLLEHKY KayecTBa NoaroToBKM 0by4YatoLmxcs;

2) He3aBUCUMMYIO OLIEHKY KadyecTBa o06pasoBaTe/ibHOM  AeATeNbHOCTU  OpraHu3auui,
OCYLLECTBAAIOLWMX 06Pa30BaTE/IbHYIO AeATEeIbHOCTb.

3. HesaBucMmaa oOUEHKa KayecTBa 06pa30oBaHMA OCYLLECTBAAETCA OPULAUYECKUMU NIULAMMU,
BbIMO/IHAIOWMMM KOHKPETHbIE BUAbl TAaKOM OLEHKWU, NpeayCMOTPEHHbIE YacTbio 2 HaCTOALWEN CTaTby
(manee - opraHM3aumMK, ocyLLECTBASIOLME HE3ABMCUMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHu3aLumu, OCyLLEeCTBAAIOWME HE3aBMCUMYIO OLEHKY KayecTBa 06pa3oBaHMsA, pasMeLLaloT B
cetn "UHTepHeT" nHdopMaumio 0 NopsaaKe NPOBEAEHUA U pe3y/ibTaTaXx HE3aBUCUMOM OLLEHKM KayecTBa
06pa3oBaHUA U HaMNpaBAAlOT ee MNpu HeobXoAMMOCTM COOTBETCTBEHHO B deaepanbHble OpraHbl
rocyapCTBEHHOM BAACTW, OpraHbl MCMNOJHUTENBHOW BAacTM cybbekToB Poccuiickonn degepauun,
OCYLLECTBASIIOWME TOCYAApPCTBEHHOE ynpaB/ieHMe B cdepe 06pa3oBaHMA, oOpraHbl MECTHOro
camoynpaB/eHus.

5. MocTynuBluana COOTBETCTBEHHO B deaepasbHble OpraHbl rocyAapCTBEHHOM BAACTWU, OpPraHbl
WCMOJIHUTE/IbHOW BAacTM cybbekToB Poccuiickon Pepepaumnmn, OCyLLECTBAAKOWME rocyaapCTBEHHOE
ynpasneHue B coepe obpa3oBaHUA, OpraHbl MECTHOrO CamMoynpaBieHua MHbopMaumMa O pesybTaTax
HE3aBMCUMMOW OLEHKM KayecTBa 06pa3oBaHMA MOANEKUT 06s3aTe/IbHOMY PAaCCMOTPEHUIO YKa3aHHbIMM
OpraHamu B MECAYHbIA CPOK W YYUTbIBAETCA MMM NpU BblpaboTKe Mep NO COBEPLLUEHCTBOBAHMIO



obpas3oBaTe/IbHOM AeATEe/IbHOCTY.

6. Pe3ynbtaTbl He3aBMCMMOM OLEHKM KadecTBa 06pas3oBaHMA He BAEKYyT 3a cobol
NPUOCTaHOB/IEHNE MW aHHYIMPOBAHME JIMLLEH3UKN Ha OCYLLEeCcTBAEeHNEe 06pa3oBaTe/IbHOW AeATeNbHOCTH,
NPUOCTAaHOB/IEHWE TOCYAAPCTBEHHOM aKKpeauTauMmn AN NNLLIEHUE TOCYAAPCTBEHHOW aKKpeauTaumm B
OTHOLUEHMM OpraHU3aLMiA, OCYLLECTBAAIOWMX 06pa30oBaTe/IbHYIO0 AeATE/IbHOCTb.

7. Ha ocHoBe pe3y/ibTaTOB HE3aBUCMMOM OLEHKM KayecTBa obpasoBaHMA moryT ¢popmMmnpoBaTbCa
PEVTUHIN OpraHu3auuii, ocylLecTBAsAOWMX obpasoBaTeNibHYl0 AEeATeNbHOCTb, U (MK) peannsyembix
nmun obpasoBaTesibHbIX Nporpamm.";

4) nononHuUTL cTaTbei 95.1 cnenyrowWwero coaepkaHus:
n
Cratba 95.1. HesaBucMMasn oLeHKa KayecTBa NOATOTOBKM 0by4atowmxcs

1. HesaBucMMasa oOUEHKa KayecTBa MNOAMOTOBKM 0OOy4YaloWMxca NPOBOAMTCA MO WHMUMATMBE
YYaCTHMKOB OTHOLLEHWUI B chepe 06pa3oBaHMA B LLeNAX NOATOTOBKM MHPOPMaLLIMM 06 YPOBHE OCBOEHMA
obyyaowmmmnca obpasoBaTesibHOM NPOrpamMmbl WM €€ 4YacTel, NpeaoCcTaB/iEHUs Y4YaCTHUKaM
OTHOLWEeHM B chepe 0bpasoBaHMa MHGOPMALIMM O KaYeCcTBe NoAroTOBKMU 0DyYatoLmMXCs.

2. OpraHu13aumm, OCyLLEeCTBAAIOWME HE3ABUCMMYIO OLLEHKY KayecTBa MOArOTOBKM obydatowmxcs,
yCTaHaB/AMBAOT BUAbl 06pa3oBaHus, rpynnbl obydatolmxca 1 (M) obpasoBaTeibHbIX NPOrpamm Uan nx
YyacTel, B OTHOLIEHMM KOTOPbIX MPOBOAMTCA HE3aBUCUMMAA OLEHKa KayecTBa NOATOTOBKM obyyatomxcs,
a TaKkKe ycnosusA, ¢opmbl M MeToAbl NPOBEAEHWUA HE3ABUCMMOW OLLEHKM KayecTBa MNOArOTOBKM
obyuvatowmxca.

3. He3aBMcMman oueHKa KayecTBa MOATOTOBKM OOYyYalOLMXCA OCYLLECTBAAETCA TaKXKe B pPaMKax
MEXAYHAPOAHbIX COMOCTaBUTE/IbHbIX WCCAeAOBaHU B chepe o06pasoBaHMA B COOTBETCTBMM C
KpUTEPUAMM U TPeDOOBAHMAMM POCCUMCKUX, MHOCTPAHHbIX U MEXAYHapPOAHbIX OpraHn3aumin.";

5) nononHWTb cTaTbei 95.2 cnesytoLLero coaepKaHua:

"Cratba 95.2. HesaBucMmas ouLeHKa KayecTBa 06pasoBaTesibHOM AeATEeNbHOCTU OpraHM3auuii,
OCYLLECTBAAIOLLMX 06pa3oBaTe/IbHYI0 AeATe/IbHOCTb

1. HesaBucumas oOuUEHKa KadvecTBa 00pasoBaTe/ibHOW  AeATe/IbHOCTM  OpraHusauumn,
ocywiecTBasOWMX 0bpasoBaTesnbHylO0 AeAaTenbHOCTb (danee - obpasoBaTesbHas AeATeNbHOCTb
OpraHM3auui), OCyWEecTBAAETCA B UENAX nNpeaoCcTaBNeHUs y4yacTHMKAmM OTHOWeEHu B cohepe
obpasoBaHua MHoOpMauMm 06 ypOBHE oOpraHusauum paboTbl Mo peanusaumm o6pasoBaTesIbHbLIX
nporpamm Ha ocHose 0bLLef0CTynHOM MHGOoPMaLMK.

2. B uensx co3gaHus ycnosuin onsa npoBeLeHMA He3aBUCMMOM OLLEHKM KavyecTBa 06pa3oBaTe/IbHOM
[eATeNbHOCTM OpraHu3aLmi:

1) ¢enepanbHbiii OpraH UCNONHUTENbHOW BAACTU, OCYLLECTBAAIOWMIA GYHKUMM NO BbipaboTKe
rocyapCTBEHHOW MOJIMTUKM U HOPMATUBHO-MPABOBOMY peryinmpoBaHuio B cdepe 06pa3oBaHus, C
y4yactuem obLLecTBeHHbIX OpraHu3aLmii, obLecTBeHHbIX 06beanMHeHUIA NnoTpebuTenei (Ux accoumnaLni,
coto308B) (panee - obuiectBeHHble opraHusaummn) GopmmpyeT 0bLLIECTBEHHbIN COBET MO MPOBEAEHUI0
HEe3aBMCMMOM OLEHKM KayecTBa ObOpa3oBaTe/lbHOM AeATEe/IbHOCTU OpraHusauuMin u yTBep:KaaeT
NoJIOXKEHUNE O HEM;

2) opraHbl WUCMOMHUTENbHOM BnacTU cybbekToB Poccuiickoit depepauumn, ocyluecTBaAsIOLME
rocyapcTBeHHoe ynpaBneHue B chepe o06pasoBaHMA, C ydyacTMemM OOLLECTBEHHbIX OpraHU3auuii
dopMupytoT 06LLLECTBEHHbIE COBETbI MO NPOBEAEHUNIO HE3aBMCMMOM OLLEHKM KavyecTBa 0bpa3oBaTe/ibHOM
0eATe/IbHOCTU OpraHM3aLnii, PacnosIoKeHHbIX Ha TeppuTopusax cybbektoB Poccuiickoit degepaumm, u
YTBEPXKAAOT NOJIOXKEHME O HUX;

3) opraHbl MECTHOro CamoynpaB/ieHMss C Yy4yacTMemM OOLWEeCTBEHHbIX OpraHM3auuin Bnpase
dopmmpoBaTb 06LWECTBEHHbIE COBETbl MO  MPOBEAEHUIO  HE3aBUCMMOM  OLEHKM  KadyecTsa
obpasoBaTesibHOW AeATEe/IbHOCTU OpPraHu3aLMii, PachofIOKEHHbIX Ha TEPPUTOPUAX MYHULMNAABbHbIX
0bpa3oBaHUi, M YTBEPKAATb MOIOKEHUE O HUX.

3. Mo peweHunto deaepanbHOro opraHa UCMOAHUTENbHOWM BNACTM, OCYLLECTBAAOWEro GpyHKLMM No



BblpaboTKe rocyAapCTBEHHOM MOAUTUKM M HOPMATMBHO-MPABOBOMY peryanMpoBaHuio B cdepe
06pa3oBaHUA, OPraHOB UCMNONHUTENBHOM BAacTK CybbeKkToB Poccuitckoi ®Pepepaumnm, ocyLLecTBAAOLWMX
rocyapcTBeHHoe ynpasneHve B chepe 06pa3oBaHMA, MAM OPraHOB MECTHOTO CamoynpaB/ieHus
bYHKLUMM 06L,ecTBEHHOMO coBeTa MO NPOBEAEHMIO HE3AaBUCMMOWM OLLEHKM KadecTBa 0b6pasoBaTesibHOM
0EeATe/IbHOCTU  OpraHusauuii MoryT ObiTb BO3M0XKEHbl Ha CyLWEecTBylOWMe MNpu  3TUX OpraHax
06LLeCTBEHHbIE COBETbI. B TaKMX Cyyasx o6LLeCTBEHHbIE COBETbI MO NPOBEAEHUI0 HE3aBUCUMOM OLLEHKU
KayecTBa 0b6pa3oBaTe/ibHOMN AeATe/IbHOCTM OpraHM3aLmMii He co3aatoTcA.

4. He3aBMcMMas OLLEHKa KayecTBa 06pa3oBaTe/IbHOW AeATe/IbHOCTU OpraHM3aLumii MpoBOANTCA MO
TakKMM OBWMM KPUTEPUAM, KaK OTKPbITOCTb W AOCTYMHOCTb MHbOpMauumu 06 opraHusaumsx,
OCyLLEeCcTBAAOWMX  0bpasoBaTesibHYyl0  OeATe/lbHOCTb, KOMGQOPTHOCTb  YC/NOBUIA, B  KOTOPbIX

ocyLLecTBAAeTCA obpasosaTenbHasA 0eATeNbHOCTb; [0b6poxkenaTenbHOCTb, BEX/INBOCTb,
KOMMETEHTHOCTb PabOTHMKOB; YA0BNETBOPEHHOCTb KayecTBOM 06pa3oBaTebHON AeATeNbHOCTH
OopraHusauui.

5. TlMokasaTenn, xapaKkTepusylolwme obuie KpUTepMM OLEHKM KayecTBa 06pasoBaTesibHOM
0eATe/IbHOCTU OpraHM3auuin, ycTaHaBAMBalOTCA ¢eaepasibHbiIM OPraHOM MUCMOJIHUTENIbHOW BAacTH,
ocyuiecTsasowmMm GYHKLMM MO BblpabOTKe roCyfapCTBEHHOM MOJIMTUKM U HOPMAaTUBHO-NPABOBOMY
peryivpoBaHuio B chepe 0bpa3oBaHusA, C NpeaBapuTebHbIM 0bcyKaeHnem Ha obLecTBeHHOM CoBeTe.

6. HesaBucrMMas oLeHKa KayecTBa obpa3oBaTe/ibHOM 4eATEeNbHOCTM OpraHn3aumii, opraHusyemas
06LLLeCTBEHHbIMM COBETAMM MO ee NPoBeAeHUI0, NPOBOAUTCA HE Yalle Yem OAMH pas B o4 U He pexe
Yem OAMH pas B TPU roga.

7. ObwecTBeHHble COBETbI MO MPOBEAEHUIO HE3ABMCMMOMN OLLEHKM KayecTBa 06pa3oBaTesIbHOM
[EeATeNbHOCTM OpraHu3aLmi:

1) onpenensaloT NepevyHn OpraHM3aLmii, OCYLLECTBAAIOLWMX 0b6pas3oBaTebHYO AeATeNbHOCTb, B
OTHOLUEHMM KOTOPbIX NPOBOAMUTCA HE3aBMCMMAsA OLEHKa, NpeayCMOTPEeHHas HacTosLLel cTaTbel;

2) popmupyloT NpesnoKeHus ansa paspaboTKM TEXHUYECKOro 3a4aHuA A8 OpraHu3aumm, Kotopas
ocyuiecTsaseT cbop, obobuieHre M aHann3 nHPopmauum o Kadectse obpasoBaTe/ibHON AEATENbHOCTHU
opraHusauuin (ganee - onepaTop), NPUHUMAIOT y4acTMe B PACCMOTPEHUM MPOEKTOB AOKYMEHTaUuu o
3aKynkax paboT, ycayr, a TaKXe TMPOEKTOB TrOCYyAapCTBEHHOIO, MYHULUMMNAAbHOIO KOHTPAKTOB,
3aKMoYyaemblx ¢denepasibHbiM OPraHOM WCMOJHUTEIbHOM BAAcTU, OCYLLECTBASIOWMM QYHKUMKU MO
BblpaboTKe rocyAapCTBEHHOM MOAUTUKM M HOPMATMBHO-MPABOBOMY pPeryanMpoBaHuio B cdepe
obpasoBaHWA, OpraHamuM  WUCMONHWUTENbHOW  BnactM  cybbekToB  Poccuitickolt  Pepepauumu,
OCYLLECTBASIOWMMM TOCYAaPCTBEHHOE YynpasBnaeHne B cdepe o06pas3oBaHMA, OpraHamMmm MEeCTHOro
CaMoynpaB/IeHUs C ONepaTopoMm;

3) ycTaHaBAMBAOT NpM  HEOBXOAMMOCTM KPUTEPUM OLIEHKM KayecTBa 0b6pasoBaTenbHOM
0eATe/IbHOCTU  OpraHM3aumii  (4ONONHUTENbHO K YCTAHOBJ/IEHHbIM HAcTOALLEM CTaTbeil 0bwwmm
KpuUtepusam);

4) NpoBOAAT HE3aBUCMMYIO OLLEHKY KayecTBa 0bpa3oBaTesibHOW AeATeNbHOCTU OpraHu3auui c
y4eTom UHpopmMauuu, NpeacTaBieHHON onepaTopom;

5) npeacTaBnsAlOT  COOTBETCTBEHHO B  deaepanbHblii  OpraH  UCNOJHUTENbHOM  BAacTy,
ocyuiecTsasowWwmMn GyHKUMM MO BblipaboTKe rocyfapcTBEHHON MNOAUTUKM M HOPMATMBHO-NPABOBOMY
peryivpoBaHuio B chepe 0b6pa3oBaHMA, OpraHbl UCMNOJHUTE/IbHOW B/IAacTU CybObEKTOB Poccuinckol
depepaumnm, oCcyLLECTBAAIOLLME FOCYAaPCTBEHHOE yrpaB/ieHue B chepe 0bpa3oBaHMs, OpraHbl MECTHOTO
CaMOynpaB/ieHMA pe3yabTaTbl HE3aBMCMMOM OUEHKM KadecTBa 06pa3oBaTeslbHOM AeATesIbHOCTU
OpraHM3auui, a TakKe NpeanoXeHnsa 06 yaydLeHnn nx 4eaTeslbHOCTU.

8. 3aKntoYeHme rocyLapcTBEHHbIX, MyHULMMAAbHbIX KOHTPAKTOB Ha BbINOJIHEHME PaboT, OKa3aHue
ycayr no cbopy, 0606ueHnI0 U aHanmM3y MHPopmauMm o KayectBe obpasoBaTesibHOW AeATesIbHOCTU
OpraHM3aumMin OCyLLECTBASETCA B COOTBETCTBUM C 3aKoHogaTesnbcTBOM Pocculickoit depgepaumm o
KOHTPAKTHOM cucTteme B chepe 3aKynoK ToBapoB, paboT, yciyr ana obecneyeHma rocyaapCcTBEHHbIX U
MYHULMNANbHBIX HYX4,. PenepanbHblii OpraH UCMOJIHUTENbHOW BAACTM, OCYLLECTBAAIOWMI GYHKLMM Mo
BblpaboTKe rocyAapCTBEHHOM MOAUTUKM M HOPMATMBHO-MPABOBOMY pPeryanMpoBaHuio B cdepe
06pa3oBaHKUA, opraHbl UCNOIHUTENBHOM BNAacTU cybbekToB Poccuiickon ®epepaunm, ocyuiectsastowme
rocyfapcTBeHHoe ynpasneHne B chepe o06pa3oBaHMA, OpraHbl MECTHOrO CaMoOyMpaB/ieHMA Mo
pes3ynbTaTaM 3aK/OYEHUA TOCYAAPCTBEHHbIX, MYHULMMANbHbIX KOHTPAKTOB 0QOpMAAIOT pelleHne 06
onpeaeneHnUn onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHWE HEe3aBUCMMOM OLEHKM KadyecTsa



obpasoBaTesibHOW AEATENbHOCTM OpPraHM3aLMii, a TaKXe npu HeobXxoguMmoCTM NpenocTaBnAloT
onepaTopy o6LWenoCTyNHY MHGOPMaLMIO O AEATENbHOCTM AaHHbIX OpraHM3auun, dopmupyemyto B
COOTBETCTBUU C rOCYAaPCTBEHHOW U BEAOMCTBEHHOWN CTaTUCTUYECKOWM OTYETHOCTbIO (B C/lyyYae, ecin oHa
He pa3melleHa Ha 0pMLIMANbHOM CaliTe OpraHu3aLun).

9. Ob6UWEeCTBEHHbI COBET MO MNPOBEAEHWUIO HE3aBUCMMOM OLEHKM KadecTBa Obpas3oBaTenbHOM
[eATeNbHOCTM opraHmnsaumin popmmpyeTcs Takmum 06pasom, 4Tobbl Oblna UCKAOYEHA BO3MOMHOCTb
BO3HWMKHOBEHMA KOHOAMKTA MHTepecoB. COCTaB yKasaHHOro obuiecTtBeHHOro coseta popmupyetca 13
yucna npeacrasuTenei obLLecTBEHHbIX OpraHM3aunin. YMcno YaeHoB ObLLECTBEHHOIO COBETa HE MOXKET
6bITb MeHee YeM MNATb YenoBek. YieHbl 06LEecTBEHHOrO COBETA OCYLLECTBAAIOT CBOKO AEATe/bHOCTb Ha
06LLecTBEHHbIX Havanax. MHpopmauma o aeaTeslbHOCTU 0bLWEeCTBEHHOIO COBETa pa3mMeLLaeTca OpraHom
rocyapCTBEHHOW B/ACTW, OPraHOM MECTHOro CaMOYMNpaB/ieHUs, NPU KOTOPbIX OH CO34aH, Ha CBoem
odunumanbHoMm carite B cetn "MHTepHeT".

10. MHpopMmaLma 0 pesynbTaTax HE3aBUCUMOM OLEHKM KayecTBa 06pa3oBaTesibHOMN AeATENbHOCTH
OpraHM3aunin pasmeLl,aeTcs COOTBETCTBEHHO:

1) depepanbHbIM OPraHOM UCMOJIHUTENBHOM BNACTU, OCYLLECTBAAOWMM GYHKLMM NO BbipaboTKe
rocyapCTBEHHOW MOJIMTUKM U HOPMATUBHO-MPABOBOMY PEry/MpoBaHuio B chepe obpasoBaHUsA, Ha
obMuManbHOM calTe Aaaa pasMelleHuMa WHOOpMauuM O ToCYyAaPCTBEHHBIX W MYHUUMNANbHbIX
yupexaeHusax B cetm "MHTepHeT";

2) opraHamMu MCMNoOJIHUTENIbHOW BNacTM cybbekToB Poccuitickoi Peaepaumnu, ocyLecTBASOWUMN
rocyapcTBeHHoe ynpasaeHue B chepe 0bpa3oBaHuUs, U opraHaMm MecTHOro CaMoynpaB/ieEHNA Ha CBOUX
odbuMuManbHbIX caiTax U oduuManbHOM caliTe ANA pasMelleHua MHPopmauMM O rocyaapCTBEHHbIX U
MYHUUMNANbHbIX yYpexaeHumax B cetn "MHTepHeT".

11. CoctaB uHPoOpMauuM O pe3ynbTaTax HE3aBUCMMOM OLEHKM KayecTBa obpasoBaTesibHOM
0eATe/IbHOCTU U MOoPALOoK ee pasmelleHna Ha oduuManbHOM caiiTe AN pasmelleHns MHbopmauumn o
roCy4apCTBEHHbIX W MYHUUMMAAbHbIX  ydypexaeHuax B cetn  "UHTepHeT" onpepgenatotca
YNOJIHOMOYEHHbIM MpaBuTENBCTBOM Poccuiickoit depepaunn denepanbHbIM OopraHom
WCNOSIHUTEIbHOM BNACTM.

12. PepepanbHbI OpraH UCMOSHUTENbHOM BAACTW, OCYLLECTBAAIOWMN GYHKLMKU NO BblipaboTke
rocy4apCTBEHHOM NOUTUKM U HOPMATUBHO-MPABOBOMY PeryinpoBaHuio B cdepe 06pa3oBaHuUs, OpraHbi
WCMOJIHUTE/IbHOW BAacTU cybbekToB Poccuiickon Pepepaumnun, OCyLLECTBAAKOWME FocyaapCTBEHHOE
ynpasneHve B cpepe 06pa3oBaHWUs, OpraHbl MECTHOro camoynpasieHus obecneymBaloT Ha CBOWUX
odunuManbHbIX canTax B ceTM "UHTEPHET" TEXHUYECKYIO BO3MOXHOCTb BbIPaXKEHMA MHEHUIN FPpaXKgaHaMM
0 KayecTBe 0b6pa3oBaTe/ibHON AeATEIbHOCTM OpraHn3aLumii.

13. KoHTponb 3a cobsogeHnem npoueayp nNPOBeAeHUsA HEe3aBUCUMMOM OLEHKW KadvecTBa
obpas3oBaTe/lbHOM  AeATe/IbHOCTM  OpraHu3auuii,  NPeayCMOTPEHHbIX  HacToAWel  cTaTben,
OCYLLLECTBASIETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckoit ®epepaumn.”.

KoHcynbTaHTIAOC: NpumeyaHue.
CraTbAa 7 BcTynaeT B cuay ¢ 1 aHeapsa 2015 roaa.

Cratba 7

BHecTn B depepasnbHbili 3aKoH oT 28 aekabpa 2013 roga N 442-®d3 "O6 ocHoBax COUMANBHOIO
obcnyxumeaHua rpaxgaH B Poccuiickonn Pepepaummn’ (CobpaHume 3aKoHoAaTenbcTBa Poccuitckol
depepauum, 2013, N 52, c1. 7007) cnepytowme nsmeHeHums:

1) yactb 1 cTaTby 7 AONOAHUTL NYHKTOM 7.1 cneaytowero cogepaHus:

"7.1) cosgaHue ycnoBuiA ANa opraHM3aUumn NpoBeeHNa He3aBUCUMOW OLIEHKN KayecTBa OKa3aHus
YCYr OpraH13aumamm coumasibHoro obcay»kusaHus;";

2) cTaTbio 8 LONONHWUTL NYHKTOM 24.1 cnefytowero cofepKaHus:

"24.1) cospgaHuMe YCNOBWUIM p[As OpraHU3auMuM NPOBEAEHMA HE3aBUCMMOKM OLEHKM KadyecTBa
OKa3aHuA yCayr opraHMsaumsamm coumanbHoro obcnyxnsaHus;";

3) B cTatbe 13:

a) yacTb 2 LOMNOAHUTb NyHKTOM 12.1 cnegylowero cogepXaHums:



"12.1) o npoBeAeHUM HE3aBUCMMOK OLEHKM KayecTBa OKasaHWA YCAyr opraHuM3aumamu
coumanbHoOro obcnyXKuBaHMA, KOTOpas onpeaenseTcd YnoJHOMOYEHHbIM denepasbHbiM OpPraHoM
MCNONHUTENbHOM BaacTu;";

6) LOMNONHUTbL YacTblo 4 CefyOLEro coaepKaHuma:

"4. YNonHOMOYEHHbIN denepasibHblii OpraH UCNOJAHUTENBHON BNACTU, YNOAHOMOYEHHbIE OPraHbl
cybbekToB Poccuiickon ®epepaummn, opraHbl MECTHOrO CamMoynpas/iEHUA, OpraHM3aLUnmM CounanabHOro
obcny»KMBaHUA, YKasaHHble B YacTu 5 cTatbu 23.1 HacTosiwero ®PenepasibHOro 3aKoHa, obecneymBaloT
Ha CBOMX OdUUMANbHbIX CalTax B ceTn "MHTepHeT" TEXHUYECKYHD BO3MOMHOCTb BblPaXKeHUs MHEHWI
nosly4yaTensimm CouMasibHbIX YCAYF O KA4YecTBe OKa3aHMA YCAyr OpraHM3auusmu  CouManbHOro
obcnyusaHua.";

4) nononHUTL cTaTben 23.1 cnenyrowWwero coaepXKaHus:

"Cratba 23.1. He3aBMcCMMAs OLEHKA KayecTBa OKa3aHMA YyCAyr OpraHuM3auusmMm COLMANbHOrO
obcnyKuBaHuA

1. HesaBMcMMas oueHKa KayecTBa OKasaHMA YCAYyr OpraHmsauusammn coumanbHOro obcy»KMBaHusA
ABNAeTcA oaHoM u3 dopm OOLWECTBEHHOIrO KOHTPOJA WM MNPOBOAUTCA B LENAX NpesocTaB/eHuA
nosiydaTensim CoOuManbHbIX Yycayr MHOOpPMaLMM O KayecTBe OKasaHuWAa YCAyr OpraHusauusmu
coumnanbHoro obcnyKMBaHUA, a TaKXKe B LEeNIAX NOBbILWEHWNA KayecTBa UX AeATE/IbHOCTH.

2. HesaBucMMas OLeHKa KayecTBa OKasaHWA YyCayr OpraHu3auusammu coumanbHOro obcy»KMBaHums
npeaycMaTpMBAET OLEHKY YC/IOBM OKa3aHWUA YCIYr NO TaKUM OOLLMM KPUTEPUAM, KaK OTKPbITOCTb U
AOCTYMHOCTb MHbopMauMm 06 opraHMsaumMm coumanbHOro 06cayKMBaHUA;, KOMPOPTHOCTb YCI0BUM
NnpeAoCTaBNEHNS COLMANbHbIX YCAYT U AOCTYMHOCTb UX NOMYYEHUA; BPEMS OKUAAHMA NPELOCTaBAEHUA
COUManbHOW ycnyrn; AobporKenaTesNbHOCTb, BEXK/IMBOCTb, KOMMNETEHTHOCTb PabOTHWKOB OpraHu3aLumii
coumnanbHoro obcnyKnMBaHUA; y40BAETBOPEHHOCTb KQUeCTBOM OKa3aHMsA yCayr.

3. He3aBMcMMan OLLEHKA KayecTBa OKa3aHWA YyCIyr opraHM3aumMaMy COLManbHOro obcnyKmnsaHmun
NPoOBOAUTCA B COOTBETCTBUM C MOJIOKEHMAMM HacToAwel ctatbu. lNpu npoBeaeHUM HE3aBUCUMMOIA
OLEHKM KayecTBa OKasaHWA YCAYr OpraHWsauusmMmn COUMANbHOrO OBCNYKMBAHMA UCMONb3yeTcs
obuwenoctynHas MHbopmauma ob opraHM3aumuax couranbHOro obC/y»KMBaHWA, pasMmelllaemMasn TaKKe B
dopme OTKPbITbIX AAHHbIX.

4. HesaBMCMMan OLEHKa KayecTBa OKa3aHMA YCyr OpraHM3aumsamMm coumasbHOro obCy»KMBaHUS
NPOBOAUTCA B OTHOLIEHMM OPraHM3auMi COLMANBbHOIO OOCAYKMBAHWUA, HaxXOAALUMXCA B BeAEHWUM
depepanbHbIX OPraHOB WCNOJAHUTENbHON BAACTM, M OPraHM3auuii CcouManbHOro obCAyKMBAHUA
cybbektoB Poccuiickoin depepaumn, apyrux opraHmMsaLuii coumanbHOro obCiy»KMBaHUA, B YCTaBHOM
KanuTtane KoTopbix pAonaa Poccuitckon depgepaumun, cybbekta Poccuitckon Pepepauum  uam
MYHUUUNAZIbHOTO o6pa30|3ava B COBOKYMHOCTWM nMpeBblllaeT nATbAeCAT MNPOoUeHTOB, a TaKXe B
OTHOLUEHMM MHbIX HErOCYAapPCTBEHHbIX OPraHM3aLMii CoLManbHOro 06CnyKMBaHMUsA, KOTOPbIe OKa3biBatoT
rocy4apCTBEHHbIE, MyHULMMAbHbIE COUMAbHbIE YCAYTU.

5. B uenax cosgaHus yCNoBWUIM oNA OpraHM3auuM NpoBeAeHUA HEe3aBUCMMOMW OLEHKM KayecTBa
OKa3aHWsA yCIyr opraHn3aumsamm coLmMaibHOro 06CNyKMBaHMA:

1) ynonHomoueHHbI deaepanbHblit opraH UCNOJSIHUTEIBHOM BACTU C y4acTUEM OBLLEeCTBEHHbIX
OpraHM3aumii, obLLEeCTBEHHbIX 0bbeguMHeHuI noTpebutenen (ux accoumauuii, coros3oB) (manee -
obulecTBeHHble opraHusaumm) dopmupyetr ob6LLEeCTBEHHbI COBET MO MNPOBeAEeHUID He3aBUCUMOM
OLEHKM KayecTBa OKasaHWA YCAyr OpPraHM3auMaMM COLMaNbHOIO OOCAYKMBaAHUS W yTBEPXKAOAET
NoJIOXKEHUNE O HEM;

2) yno/sHOMOYEeHHble opraHbl cybbekToB Poccuiickoli ®eaepaumm € y4acTMeM OBLLECTBEHHbIX
opraHusaumin GopmMmmpyloT obLEecTBEHHbIE COBETbI MO MPOBEAEHUIO HE33aBUCMMOW OLLEHKM KayecTBa
OKa3aHWs YCNyr OpraHM3auMs MM COUMANbHOTrO OBC/YXKMBAHMA, PACMONOMKEHHbIMU Ha TEPPUTOPUAX
cybbekToB Poccuinckon Pepepaumm, U yTBEPKAAIOT MOJIOXKEHNE O HUX;

3) opraHbl MECTHOro CamoynpaB/ieHMss C Yy4yacTMemM OOLWEeCTBEHHbIX OpraHM3auuin Bnpase
dbopmMmnpoBaThb 06LLECTBEHHbIE COBETLI MO MPOBEAEHUIO HE3AaBMCMMOWM OLLEHKM KauyecTBa OKasaHusa yCayr
OpraHu3aunsamMM CoLManbHOrO OBCNYXKMBAHWA, PACMNONOXKEHHBIMW HA TEPPUTOPMAX MYHULMNANBbHbLIX
0bpa3oBaHUi, M YTBEPKAATb MOIOKEHUE O HUX.

6. [loKaszatenu, xapakTepusyloliMe oblwue KPUTepUM OLEHKM KayecTBa OKasaHus ycayr



OpPraHM3auMaAMM, YKasaHHbIMM B 4acTM 4 HACTOAWEW CTaTbM, YCTaHaB/MBAIOTCA YMNOJHOMOYEHHbIM
denepanbHbIM  OpPraHOM  WCMOJIHUTENbHOM BAAcCTM € NpenBapuTesibHbIM — 0BCYKAEHWEM  Ha
obLecTBeHHOM coBeTe.

7. Mo peweHuo YynolHOMOYEHHOro denepanbHOro OpraHa WCMOJAHUTE/NIbHON  BAacTHy,
YNO/NHOMOYEHHbIX OpraHoB cybbektoB Poccuiickort ®Pepepaumm WAKM  OPraHOB  MECTHOMo
camoynpasneHns GpyHKLUMM 0bL,EeCcTBEHHbIX COBETOB NO MPOBEAEHUIO HE3aBUCMMOM OLLEHKM KayecTBa
OKa3aHWs yCayr OpraHusauMAaMM  COLMANbHOTO OOC/AYKMBaAHMA MOMYT ObiTb  BO3/IOMKEHbI  Ha
CyLLecTByloWMe NpU 3TUX OpraHax obLLEeCTBEHHbIE COBETbI. B TaKMX cnyyasx o6LLECTBEHHbIE COBETbI MO
NpoBeAEeHUI0 HEe3aBMCMMOWM OLEHKM KauyecTBa OKas3aHWs YCIyr OpraHuM3auMsmu  COLMasibHOTO
obcnyKmMBaHUA He CO34at0TCA.

8. OO6LLecTBEHHbIN COBET MO MNPOBEAEHMIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHusA ycayr
OpraHM3aLUnAMKN coumManbHOro obcayXuBaHusa GopmupyeTcs Takum obpasom, 4Tobbl Hblna MCKAOYEHA
BO3MOXHOCTb BO3HMKHOBEHUA KOHPNKTA MHTepecoB. CocTaB 06LLEeCTBEHHOrO coBeTa popmmpyeTcs 13
yucna npeacrasutenei obLecTBEHHbIX OpraHM3aunin. YMcno YaeHoB ObLLECTBEHHOIO COBETA HE MOMKET
6bITb MeHee YeM NATb YenoBek. YieHbl 06LEecTBEHHOrO COBETA OCYLLECTBAAIOT CBOKO AEATENbHOCTb Ha
06LLecTBEHHbIX Havanax. MHpopmauma o aeatTeslbHOCTU 0bLWECTBEHHOrO COBETa pPa3meLLaeTca OpraHom
rocyapCTBEHHOW B/ACTW, OPraHOM MECTHOro CaMOYMNpaB/ieHUs, NPU KOTOPbIX OH CO34aH, Ha CBOem
odunumanbHoMm carte B cetn "MHTepHeT".

9. He3aBMcMMas OLEHKa KayecTBa OKasaHMA YCyr opraHu3aLmaMM COLManbHOro o6CyKMBaHUS,
opraHmMsyemas obL,ecTBEHHbIMW COBETaMM NO ee NPOoBeAEeHWNI0, MPOBOANUTCA He Yalle YeM OAMH pas B
rog, v He peXe Yem OAMH pas B TPU roaa.

10. O6uwectBeHHble COBETbl NO MPOBEAEHUID HE33aBUCMMOM OLEHKM OKasaHuAa  ycayr
OpPraHM3auMaAMM COLMANbHOTO 06CTYKMUBaAHUA:

1) onpenenaioT NepeyHU opraHusaLMii COUMANbHOTO OOC/Y)KMBAHUA, B OTHOLIEHUW KOTOPbIX
NpoBoAMTCA HE3aBUCMMAA OLEHKa;

2) popmupyloT NpesnoKeHus ansa pas3paboTKU TEXHUYECKOro 3a4aHuaA A8 OpraHu3aumm, Kotopas
ocyuiecTsaseT cbop, ob6obueHne U aHann3 MHPOPMaALMM O Ka4yeCcTBE OKasaHUA YCIyr opraHMsaumuamm
coumanbHoro obcnyXuBaHus (Oanee - onepaTop), MPUHMMAIOT y4acTMe B PACCMOTPEHUM MPOEKTOB
OOKYMEHTALMM O 3aKymnkax paboT, ycayr, a TaKKe MPOEKTOB rocyAapCTBEHHOro, MyHWULMMNAAbHOIO
KOHTPAKTOB, 3aK/lloYaeMbIX YMNOJHOMOYEHHbIM ¢denepasbHbIM OPraHOM WCMNOJHUTE/IbHON BAacTH,
YNONHOMOYEHHbIMM oOpraHamu cybbektoB Poccuitckon ®Pepepaumm UAM  OpraHamuM  MECTHOro
CaMoynpaB/IeHUs C ONepaTopom;

3) ycTaHaBAMBalOT MNpU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHWA  ycayr
OpPraHM3auMAaAMM COLMANbHOTO OBCNYKMBaAHUA (LONONHUTENBHO K YCTAHOBAEHHbIM HACTOALLEN CTaTbel
06LWMM KpUTEpPUAM);

4) ocywecTBASAIOT HE3aBUCMMYIO OLEHKY KauyecTBa OKasaHUsA yCayr opraHmM3aumaMmm coumasibHoro
obcnyKuBaHUA ¢ yyeTom nHGopmaumm, npeactaBieHHOM ONepaTopom;

5) npeacTaBAslOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIA desepasibHblii opraH MCNOAHUTE/IbHOM
B/IaCTW, YMNOJIHOMOYEHHble oOpraHbl cybbekToB Poccuiickor ®Pepepaumun, opraHbl MECTHOro
CaMoynpaB/eHNs pe3ynbTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKasaHWA YCIyr oOpraHusauuamu
CoLUManbHOro obcnyKMBaHUA, a TaKKe NpeasioxkeHuns ob yaydyleHMm KauecTBa UX 4eaTesIbHOCTH.

11. 3aKkntoyeHue rocyAapCTBEHHbIX, MYHMULMMANbHbIX KOHTPAKTOB Ha BbINOJHEHWE paboT,
OKaszaHue ycayr no cbopy, obobuweHunto M aHanmly MHGOPMALUUM O Ka4ecTBE OKasaHua YyCayr
OpPraHM3auMaAMM COLMANBLHOTO OBCNYKMBAHWUA OCYLLECTBASETCS B COOTBETCTBMM C 3aKOHOAATe/IbCTBOM
Poccuiickon Pepepaumm O KOHTPAKTHOM cucTeme B cdepe 3aKynok ToBapos, paboT, ycayr ans
obecneyeHns rocygapcTBEHHbIX M MYHULMNANbHbLIX HYXKA. YNONHOMOYEHHbI deaepanbHblii opraH
WCMOJIHUTE/IbHOWM BIAaCTW, YNOJHOMOYEHHbIE OpraHbl rocy4apcTBEHHON BAacTh cybbeKToB Poccuinckoi
depepauunm, opraHbl MECTHOrO CaMOYyNpPaB/AEHWS MO pPe3y/ibTaTaM 3aK/loYeHUs TocyOapCTBEHHbIX,
MYHULMNANbHbIX KOHTPAKTOB 0pOPMAAIOT peweHne ob onpegeneHuu onepaTopa, OTBETCTBEHHOrO 3a
npoBeaeHWe HEe3aBMCMMOW OLLEHKM KayecTBa OKasaHWMA YCAyr oOpraHu3auMsamy  COLMAsIbHOToO
06CNY)KMBaAHMA, a TaKke npu HeobxogMmMOCTUM NpPefoCcTaBAAlOT  onepatopy 06LeaocTynHYyo
MHOGOPMALMIO O OeATeNbHOCTUM [AaHHbIX OpraHusauui, d¢opmupyemytro B  COOTBETCTBMM C
rocyapCTBEHHOM M BEAOMCTBEHHOM CTaTUCTMYECKON OTYETHOCTLIO (B C/lyYae, ec/iv OHa He pasmelleHa
Ha opULMaNbHOM caiTe opraHM3auum).



12. NocTynuBLIaa COOTBETCTBEHHO B YMOJIHOMOYEHHbIN defepasibHbiii OpraH MCMNOJIHUTE/IbHOM
B/IaCTW, YMNOJIHOMOYEHHble oOpraHbl cybbekToB Poccuiickoir ®Pepepaumun, oOpraHbl MECTHOro
camoynpasfieHua uHPopmMauma O pe3ynbTaTax HE3aBMCMMOM OUEHKM KayecTBa OKasaHWa ycayr
OpraHn3aumnsammM coumanbHoOro obcnyKmMBaHmMa NognexxunT obasatelbHOMY PacCMOTPEHUIO YKa3aHHbIMMU
OpraHamu B MECAYHbIA CPOK W YYUTbIBAETCA MMM NpU BblpaboTKe Mep NO COBEPLUEHCTBOBAHMIO
[eATeNbHOCTM OpraHu3aLmii CoumMaibHOro 06CyKMUBaHMUA.

13. UHdopmauma o pe3ynbTaTax HE3ABMCMMOM OLLEHKM KayecTBa OKa3aHMA yCayr opraHusaLmamm
COLMaNbHOro 06CNYKMBaHMA PAa3MELLLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM degepanbHbiM OPraHOM UCMOJHUTENIbHOW BAACTM Ha oduLMaNbHOM caliTe
AN pasmelleHmMa MHOOPMALMM O TOCYAAPCTBEHHbIX W MYHULMMNANbHbBIX YYPeXAEHUAX B CETU
"HTepHeT";

2) yno/iHOMOYEHHbIMM OpraHamu cybbekToB Poccuiticko degepaumm U opraHamMm MECTHOTO
CaMOyMpaB/ieHMA Ha CBOMX OOMUMANbHbIX calTax W oduUManbHOM caiTe ANA  pPasMeLLeHun
MHGOPMaLMM O FOCYAAPCTBEHHbIX M MyHUUMNANbHBIX y4pexaeHunax B cetm "UHTepHeT".

14. CoctaB uMHbOpmauuM O pesyabTaTax HE3aBUCMMOW OLEHKM KayecTBa OKas3aHMA yCayr
OpraHn3aLnaMM COLMANbHOIO 06CNYKMBaAHMA U NOPALOK ee pasmeLleHMA Ha odMLUMaNbHOM caliTe gns
pasmeLlLeHma MHPOPMaLMK O roCYAapPCTBEHHbBIX U MyHUUMNANbHBIX yypexaeHuax B cetn "MHTepHeT"
onpeaensatoTcs ynoiHOMoYeHHbIM MpasuTenbctBom Poccuiickon ®epepaunmn denepanbHbiM OpraHoOM
WCNOSIHUTEIbHOM BNACTW.

15. YNo/IHOMOY€EHHbIN ¢eaepasnbHbii OpraH UCNOJHUTENIbHOM BIACTU, YNOJHOMOYEHHbIE OpPraHbl
cybbekToB Poccuiickon degepaupmm, opraHbl MECTHOTO CaMOynpaBieHMUA U OpraHnsaumm coLmanbHOro
obcnykuBaHua obecneymBaloT Ha CBOMX OdUUMANIbHbLIX calTax B ceTn "MHTepHeT" TexHMYecKyo
BO3MOXHOCTb BbIPa*KEHUA MHEHWUI NOAYYaATENAMM YCAYT U UHBIMU TParKAAHAMM O KAyecTBe OKasaHuA
3TUX YCNYT.

16. KoHTpoAb 3a cobnoaeHmMem npoueayp NnpoBeAeHUs HeE3aBUCMMOM OLEHKN KavyecTBa OKasaHusA
YCNYr  OpraHuMsaumMaMn  cOLManbHOro  OBCNyKMBaHWMA  OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickon Pepepauun.”.

Cratba 8

1. Hactoawmin deaepanbHbiit 3aKOH BCTYNaeT B CUY MO UCTEYEHUN AEBAHOCTA AHEN nocse AHSA
ero opuumManbHOro onybaMKoBaHMA, 3a UCKIOYEHMEM CTaTbM 7 HacToAwero PeaepanbHOro 3akoHa.

2. Ctatba 7 HacToaulero ®eaepanbHOro 3akoHa BctynaetT B cuay ¢ 1 aHeapa 2015 roaa.

3. YCTaHOBWUTb, 4YTO KOOpAMHAUMA AOeATe/bHOCTM W obllee meToguyeckoe obecneyeHue
npoBeAeHns B COOTBETCTBMMU C 3aKoHOM Poccuiickoi deaepaumnmn oT 9 okTabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHopgaTenbcTBa Poccuiickolrt ®degepaumm o KyabType" (B pedakuuu HacTOALLEro
depepanbHoro 3akoHa), dPegepanbHbiM 3akoHOM oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax
coumanbHoro obcnyXmBaHua HaceneHus B Poccuiickol ®egepaumn” (B pegakuum HacToALLEero
depepanbHoro 3akoHa), PepgepanbHbiM 3aKoHOM OT 21 HoAbps 2011 roga N 323-d3 "O6 ocHoBax
OoXpaHbl 340p0BbA rpaxaaH B Poccuiickon depepauumn" (B peaakuuu Hactosuiero deaepanbHoro
3aKoHa), ctaTbent 95.2 dPepepanbHOro 3akoHa ot 29 aekabpsa 2012 roga N 273-d3 "O6 obpasoBaHuuK B
Poccuiickon depepaumn” (B pegakummn Hactosllero deaepanbHoro 3akoHa) U desepanbHbiM 3aKOHOM
oT 28 aekabpa 2013 roga N 442-®3 "O6 ocHOBax couunanbHOro obCcyKmMBaHMA rpaxaaH B PoccMinckom
dbepepauumn" (B pesakuum Hactosiuero deaepanbHOro 3aKoHa) HE3aBUCMMOKM OLEHKM KadvyecTBa
OKa3aHWs yCcayr opraHMsaumamm B chepe KynbTypbl, COLMANBHOIO 06C/NYKMBaAHUA, OXpPaHbl 340P0BbA,
obpas3oBaHuA ocyuecTBaaoTca deaepanbHbiM OPraHOM WMCMONHUTENIbHOM BAACTU, OCYLLECTBAAIOWMM
byHKUMM o BblpaboTKe M peanusauMu rocyAapCTBEHHOM MNOAUTUKM M HOPMATMBHO-NPABOBOMY
peryiMpoBaHuio B chepe couManbHOW  3aluWTbl HaAceNeHusi, B MNOPSAAKe, YCTaHOBNEHHOM
MpasuTenscteom Poccuiickon degepauymm.
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